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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the 6 months of training school we were given a large amount of study materials on a daily basis that meant we had to cope with a large workload. We had numerous PowerPoints given to us every day with each one having a large number of slides on. We had to make notes on these and get the most important information out of them to revise for the exams. We were given different sections of different laws that we had to learn word-for-word for our exams and also in readiness beginning our new roles as Police Constables once we completed our training. Along with the many PowerPoint slides and training materials provided to us, we also had to prepare for practical assessments. These could be quite daunting as not only did they involve understanding a variety of scenarios and reading over everything we had learnt to identify the best response to those scenarios as a Police Constable, but they also involved acting out scenes in front of our classmates which was very nerve-wracking. 

During this stressful time, I knew I needed to prioritise my mental wellbeing in order to cope with the workload and develop resilience to ensure the stress didn’t overwhelm me. One of the coping strategies I applied was keeping physically active by going to the gym and going out for a walk or run as often as I could after work. According to Cheney Clinic Team (2020), doing exercise releases endorphins from the body which gives us a feel good factor and helps release the stress of the workload we deal with on a daily basis. Releasing these endorphins by exercising at the gym or going out in the fresh air for walks away from my laptop massively helped with minimising my stress levels and keeping me optimistic about the training workload. When exercising I also listened to upbeat music which helped keep me in a positive mood. According to Psychologies (2021), listening to music has physical effects on our bodies by working on the autonomic nervous system which controls our heart rate, blood pressure and anxiety levels. The feel-good mood from the music also improved my performance during my exercise. The physical and mental benefits of listening to good music helped keep me motivated to manage my workload and perform well in my tasks.

To develop resilience and recover quickly from the workload I would also make sure that I was getting plenty of rest in the evenings. According to the NHS (2019), our bodies require a minimum of 7-9 hours of sleep each night to recover and function at its best. This meant that setting myself a bedtime was very important to make sure I was getting enough sleep to feel refreshed and energised each day. It was also important that I kept myself organised as there was a continuous high volume of information being provided to me each day that I needed to learn. To do this, I produced notes which were categorised into topics and contained information that was important but also easy to understand. This ensured that the relevant and important information was easily accessible and clear for when I needed to revise for my upcoming exams and practical assessments. It also provided a peace of mind knowing that the information was organised which resulted in less stress when it came to revision. I would store the notes that I produced in their own folders on my laptop so that I could easily access them without having to spend ages hunting for the right information. For example, I had a folder for all ‘traffic’ related information, and within that folder I created separate ones for each topic within traffic, such as policing the roads and road related offences. 

Another coping strategy I adopted was allocating time after I had finished each shift in the learning centre to revise what I had learnt. This helped reduce stress as I was always confident that I was on top of the information provided and made it easier for me to revise as I already had good knowledge of the topics. Every time we learnt a new topic I would create flashcards that I would take with me wherever I went so that I always had them to hand if I had time to revise, for example on train journeys. This ensured that I was utilising my time well and keeping the information fresh in my mind. However, whilst making the most of my spare time to revise and make notes was very important, I also made sure to allocate time to have a break from work and do the things that I enjoy and that helped me relax. According to YoungMinds (2021), taking time out to rest and do the things we enjoy not only helps our bodies rest, but is also important for our mental health. I would therefore make sure to spend time with friends, watching and playing football and relaxing at home watching TV.

To summarise, in order to cope with the workload and stress during my 6 months of training, I made sure to exercise as often as I could to release endorphins, maintain a good level of organisation and utilise my time well; for both studying and also focusing on my mental health. By doing this, I was always confident in myself and my ability to revise all of the right information ready for the exams and managed to keep my stress levels fairly low and motivation high. Keeping my notes organised and all in the correct folders also worked well because I was able to locate everything I needed and not struggle to find anything. Overall I believe that the coping strategies I used to minimise my stress levels and develop resilience worked well as I handled the workload well, performed to my best ability in each task and passed my exams and practical assessments. (987 words)

















































Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I am going to be describing an incident where I played a significant role in detaining an aggressive offender and conveying him to custody. I will be talking about how I used the Betari’s Box model, as explained by (Farmer, 2019) to help me gain control of the situation. Betari’s Box is a simple model to help understand the impact that our attitudes and behaviours can have on the attitudes and behaviours of others around us. I will also be discussing the Drama Triangle, as described by The Law Society (2018), where I changed my persona from the role of the ‘Persecutor’ to that of the ‘Rescuer’, in order to help the way I was perceived by the offender in this situation.

My tutor and I were on mobile patrol when we received an emergency response call over our workforce issued radios about a domestic disturbance at a local park. The call was made from an ex-partner of the offender stating that her ex-partner had just assaulted her and her friend. From looking at the call and the details of the offender on the way to the location, I could see that there was also a restraining order in place where he could not see his ex-partner, who was the reporting person and victim in this case. Upon arrival at the location, we spoke to the two females who had reported the offence to understand what had happened. They explained that they were in the park when the offender and ex-partner approached them, before running off to his mother’s house. We then asked the offender’s ex-partner would she be willing to give a statement to log her account of the incident. It is important to get a statement from the victim to be able to use as evidence as according to College of Policing (2013), the success of any investigation relies on the quality of material received from witnesses and victims. 

Once we had taken the statement, we then proceeded to go to the offender’s mother’s address provided by the victim where we found both the offender and his mother. The victim was very difficult and wasn’t compliant as he had an aggressive manner and kept walking away from us. Knowing that the offender’s behaviour could worsen, I adapted the Betari Box method as explained by Farmer (2019) as I knew my own attitude towards the offender and the situation could have a big impact on how the he would respond. I started to talk to the offender in a calm manner by lowering my tone of voice and appearing visibly relaxed in order to try to calm him down and get him to comply with me. This was a success as the offender then began to stop shouting and started to appropriately converse with us. As I then felt that I had control of the situation, I then explained to him the reason we were there and the allegations that were made against him. 

I believe the most important issue was to calm the offender down and get him on my side. By considering the Betari Box method, as explained by Farmer (2019), which explains that the attitude of others and the situation’s atmosphere can impact behaviours, I was mindful of my own attitude and the need to appear calm. Once I had the individual in a calm frame of mind, I separated him from his mother so she could not interfere with what I was about to tell the suspect and to prevent any possible altercations that could have taken place. I then proceeded to tell the offender the allegations that were made against him and that he is under arrest on suspicion of domestic violence common assault which is section 39 of the criminal justice act 1988. According to The National Archives (2018), a person is guilty of this offence if they intentionally or recklessly apply unlawful force on another person.

The offender’s attitude quickly changed back to aggressive after I explained his arrest. I expected this because as implied by the Betari Box method, as explained by Farmer (2019), the negativity of the information I was explaining to the offender resulted in his negative behaviour. I knew that putting him into handcuffs would make the situation worse, so before doing this I considered the Drama Triangle, as explained by The Law Society (2018), which looks at the unproductive, intense, and potentially toxic relationships in the form of The Persecutor, Rescuer, and Victim. As anticipated, once I got out the handcuffs, the suspect started resisting so my college and I had to use reasonable force to get the handcuffs on him. Once we handcuffed the offender and had control of him he then became less compliant and more upset, stating that the situation was unafair. I therefore decided to begin adopting the role of The Rescuer; which is described by the Drama Triangle as the individual taking care of the victim (The Law Society, 2018). The victim in this instance was actually the offender due to the way he was acting and claiming that what was happening wasn’t fair on him. As I was the one who arrested the offender, it was clear that he saw me as The Persecutor, which is explained by the Drama Triangle as the person making the ‘victim’ feel oppressed (The Law Society, 2018). Because of this, I tried to adopt more of a Rescuer persona by reasoning with him and explaining that by complying and making things easier for me, I would then be able to make things easier for him. I started to use my tactical communication to try to reason with him and tell him the benefits of him complying with us. Upon communicating with him, he then started to comply without the need for force.

Once the offender started to comply with us, we managed to transport him to custody in the police van that was waiting outside the property. When we arrived at custody, my colleague and I calmly explained what was going to happen. We spoke in a calm and respectful manner in hope that he would comply with us and we would not have to use any force to take him to his cell. When the offender left the back of the van, he was compliant with us and did everything we asked of him. When we were booking him into custody, the custody sergeant asked if the suspect wanted to go to hospital because he had minor cuts on his face to which he did want to. When we conveyed the suspect to the local hospital so he could be treated, we told the suspect if he complies with us and does as we say we will wait in the hospital waiting room and move his handcuffs from the rear to the front for comfort. This helped me continue the role of The Rescuer, as detailed by the Drama Triangle (The Law Society, 2018). He was grateful for our help and was respectful to us and the hospital staff which I believe was due to the change in the negative atmosphere and attitudes. 

Upon reflection of the incident, I believe that I communicated with the victims well and obtained all of the details possible. I spoke to them in a calm manner as I understood that they had had a difficult night and may have been in shock, therefore it was important that I got all of the information possible without making the situation worse for them. With regards to the offender, I believe I could have adopted the role of The Rescuer (The Law Society, 2018) from an earlier stage by better explaining why we were there and why it was important that the offender complied with us. This would have saved a lot of time and potentially may have prevented the need for us to use reasonable force to handcuff the offender. However, I believe that I spoke to him calmly and in a respectful manner which helped change the atmosphere and the attitude of the offender, as described by the the Betari Box method (Farmer, 2019). I got him on my side by becoming The Rescuer rather than The Persecutor, as described in the Drama Triangle (The Law Society, 2018), which made the situation easier for everyone. 

Looking at the whole incident, I believe I performed well with the way I communicated with all parties that were involved in this offence and the force I used was justified in the situation that I was in. Because I have not had much experience as a Police Constable there will be plenty of areas I can improve in and will take the advice from my tutor on what I can do better. (1462 words)




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I am going to be discussing an incident where I played a significant role in supporting a victim throughout the criminal justice system. Many people suffer from harassment from ex-partners, which can lead to long-term effects on a person and make them worried of what may happen. The victim of this call had been constantly harassed by his ex-partner every time it was his turn to look after their children. The suspect would randomly turn up to the victim’s house demanding the children back and banging on the front door.

My tutor and I were on mobile patrol when we received a call over our work issued radios from the control room that there was an on-going harassment situation at a property in our area. The call stated that there was an ex-partner going back and forth to the property all night shouting and trying to wake the children in the property, it was also stated on the call that the partner was also calling and texting the partner all night. 
When my tutor and I arrived at the property, a male who was the victim in this case greeted us. We entered the property and asked the male what had happened that night, he then told us that it was his arranged day to have their children but his ex-partner kept coming around to his property on a number of occasions and banging on his front door. The victim also stated that he had a large amount of texts and calls from his ex-partner and went on to show us the evidence of it on his mobile. A study from the Office for National Statistics (2021) showed that 19% of men had experienced at least one form of harassment in the previous 12 months. It became clear that the victim was evidence of this study, as he also told us that it was a regular occurrence for his ex-partner to harass him, particularly when he had their children.

The victim then showed us previous text messages and videos of the woman turning up at the property harassing him. I asked him if he would be willing to give a statement regarding what had happened that night to which he agreed. I sat down with the male and told him to take his time and try to think of everything that had happened that night. I imagine it was very hard and stressful for him so I made sure to reassure him that everything would be fine and tried to make him feel at ease. I sat down with the victim for approximately 45 minutes to take his statement. According to The National Archives (2012), ‘A person must not pursue a course of conduct (a)which amounts to harassment of another, and (b)which he knows or ought to know amounts to harassment of the other’. With this in mind, and with the information and evidence provided by the victim, my tutor and I were both in agreement that it was a serious case of harassment and along with the evidence he had, we agreed that the ex-partner should be arrested. We therefore proceeded to the address of the suspect, and once we had gained entry to the property and seen the female I then told her that she was under arrest for harassment. I read the caution, gave her the time of arrest and the necessity. Although she was the offender, it was still important that I considered her feelings, listened to what she had to say and tried to make her as comfortable as possible on the journey to custody.

It was important that I considered how distressed the victim must have been feeling after the harassment he experienced. According to Victim Support (2022), the feelings a person can feel while going through this form of abuse are depression, fear, anxiety, panic attacks and the main one loneliness or isolation. Knowing how difficult it must have been to try to look after his children and deal with the stress of not knowing if his ex-partner would turn up, I knew he could be dealing with emotional stress. With this in mind, and with South Wales Police being victim lead, I made a note to check on the victim in a couple of days to ensure his anxiety would not escalate and negatively impact him or his children. According to the NHS (2018), generalised anxiety disorder can cause psychological and physical symptoms, such as difficulty concentrating, a sense of dread, tiredness and headaches. All of these symptoms could cause serious distress for the victim and his children. I also took the feelings of his children into consideration as the constant arguing between their parents must have been very distressing and confusing. It would not be fair to let this behaviour keep happening every time the father was looking after the children. According to the Office on Women's Health (2019), children can also be impacted by stress and suffer symptoms such as difficulty falling or staying asleep, signs of terror, such as stuttering or hiding; and signs of severe separation anxiety.
 
I believe my communication with the victim after arriving at the location was good. I listened to him and initially noted everything down in my pocket notebook, then later on sat down with him to take a statement. I communicated to him the benefits of him giving a statement and told him it can help paint a picture in the courts on what had happened and the affects it was having on him. He also gave us consent to submit a Public Protection Notice form for him, this form asks a numerous amount of questions about the victim and about prior incidents with the offender. According to Turner, Medina and Brown (2019), there is a particular form to complete when dealing with incidents of domestic abuse, stalking and honour based violence. This is called DASH and is a standardized risk assessment implemented across most UK police forces. As I was dealing with a harassment case, I used this form that contained a specialised set of questions as a risk assessment. This would have benefited the victim as we submitted the form to relevant agencies for them to contact him and offer the best support for him and his children. I also filled out the initial contact form you have when you make contact with a victim, these being a VU01 which is a victim needs assessment, a VU02 this is for when we make contact with the victim, it gives us the best number to call them on for an update and also a safe time to call them. Therefore, I think my contact with the victim was good and I explained the situation well and went through the necessary forms to safeguard him. I believe that I made him feel at ease during what must have been a difficult time for him. 

I believe that I could have improved on the questions I asked the victim to potentially get a better understanding of what had happened. Here I could have asked more closed questions, which are questions that collect quantitative data by giving the respondent a limited amount of options to choose from (Smart Survey, 2022). This would have helped me get the important information required, without the victim getting confused and stressed by trying to remember everything. Even though I think this is something I can improve on, I also see it as a benefit as well as I did not interrupt him and let him say what he wanted to. 

I believe the approach I had taken in this incident was effective in getting the right support for the victim. I managed to help the victim with all the emotional stress that he would have been feeling at the time, throughout that I also managed to get a detailed statement off the victim which helped in the apprehension of the defendant. I believe I handled his emotions very well and calmed him down when he was getting agitated and upset. Whilst talking to the victim and getting his statement I could have possibly arranged for a family member to come and look after the children so they would not have distracted him. Another thing I could improve on would be if I was the officer in the case I could contact the victim on a more regular occurrence even if I do not have any new updates on the case just to check in on how they are doing, this could make the victim feel better knowing that they are getting thought about on regular occasions and also good for myself as I will feel like I have properly supported the victim though the process. (1457 words).




































Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to be discussing an incident where I played a significant role in the detaining of an offender and how I used the National Decision Making Model (NDM) as explained by Bryant and Bryant (2020) to help me make decisions and access the risk at all times. The NDM is a good model to have because it helps give a structure to the decisions we will be making and also put the code of ethics at the centre of everything we do. There are five steps to the NDM; these are, gathering information and intelligence, assess the threat, risk and develop a working strategy, consider powers of policing, identify options and contingencies and take action and review what happened (Bryant and Bryant, 2020).

My tutor and I were on mobile patrol in full uniform when a call come over our work issued radios stating that there had been a Road Traffic Collison where a car had ended up on its roof and the person driving the vehicle had run away from the scene. Using the NDM model (Bryant and Bryant, 2020) the first step was to gather as much information about what had happened as possible. It is important to get all the information you can at this stage so the risk can be assessed and so we can know the full extent of the situation we are going in to. I asked over the radio if they had any further information on what had happened. The control room then told us that the fire service and traffic officers were already at the scene and they require further assistance as the person driving had run off from the scene. Knowing that all the correct emergency services were already at the scene, the risk dropped as the best people for the circumstances were there already. When myself and my tutor arrived at the scene we again needed to use the first step of the NDM (Bryant and Bryant, 2020) and gather as much information and intelligence as possible. We approached the traffic officers to ask them how we could have assisted them. They asked us to do an area search and look for the male that had been driving the vehicle, I asked the traffic officers for a name, a description of the male, what he was wearing and also any possible addresses linked to him nearby. 

Once we had been given a name and an address linked to the suspect, I needed to investigate this and give a thorough investigation to check we had the right person. This is according to the Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA) as explained by College of Policing (2013), which defines a criminal investigation as “An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it”. I used the National Police Database to investigate the individual given to us and prove that it was him. I then needed to assess the threat and risk as per the second part of the NDM (Bryant and Bryant, 2020) where we assess the threat and risk to see if this male had any warning markers on him for assaulting police or if he was known for carrying weapons. The control room then said there was no warning markers against the suspect. As there were no warning markers against him, my tutor and I decided that the risk of him being violent or threating towards us was low and we would be able to approach him if we saw him. 

My tutor and I then got into the police van to do a mobile patrol of the area to see if we could locate the suspect. Whilst on patrol, we saw a male matching the description walking up the street not far from the address that was linked to him. As I approached him I then reverted back to the NDM (Bryant and Bryant, 2020, pg77) and considered what policing powers I could use as per the third part of the model. As he matched the description given to us and he was not far from the scene, the policing power I used was section 24 of the Police and Criminal Evidence Act (PACE) which gives me the power to arrest someone if I reasonable believe they have been involved in a crime (The National Archives, 2022).  Assessing the risk, I then instantly handcuffed the male to the rear in case he got violent now he had been arrested. Once in handcuffs, I used another policing power which was section 32 of the Police and Criminal Evidence Act which allows a constable to search someone who has been arrested to see if they were concealing any evidence relating to the offence or if he had any objects on him that could cause harm to myself or others (The National Archives, 2022).

As the suspect had been involved in a road traffic collision (RTC) and had a strong smell of alcohol coming from him he needed to provide a sample of breath to see if he was over the prescribed limit of alcohol. As the suspect was currently calm in the back of the van we assessed the risk and decided the risk level was low and we would be able to issue the breathalyser ourselves. My tutor and I then went to the back of the police van to get a sample of breath from the male and he obliged.  When the suspect provided a sample of breath he blew 95 micrograms per 100 millilitres when the legal limit is 35 micrograms per 100 millilitres. Using the NDM (Bryant and Bryant, 2020) I considered my policing powers and as a result of this he was then further arrested for being unfit to drive through alcohol which is section 5 of the road traffic act which states; “A person who drives or attempts to drive a motor vehicle on a road or other public place, or is in charge of a motor vehicle on a road or other public place, after consuming so much alcohol that the proportion of it in his breath, blood or urine exceeds the prescribed limit is guilty of an offence” (The Crown Prosecution Service, 2019).

On conveyance to the Police Station the male then started to violently bang his head on the cage of the cell and used threatening words against us. Again, using the NDM (Bryant and Bryant, 2020) we assessed the threat and risk to the male as he could injure himself, as a result of this we considered our powers and took action and blue lighted him to custody. On review of that action I believe we did the right thing because if we did not blue light him to the destination he could have caused serious injury. As we arrived in custody, I took into consideration the threats the male had made to officers on the way to custody and used the NDM (Bryant and Bryant, 2020) to help with that decision. The male threatened to spit at officers when he was let out of the van. Assessing the threat, I did believe the male would carry out this threat so using the policing powers I decided that I was going to put a spit guard on the male to prevent him from spitting at myself and my tutor. As soon as the suspect got out of the van we applied restrain straps to the suspects ankles and just above his knees to stop him from being able to lash out at officers. Once the restraints were on I also applied the spit guard to prevent him from spitting at anyone. Myself and other officers then carried the suspect into a holding cell in custody. Once the suspect was in the cell we assessed the risk and graded it as low as he would not able to kick out at officers or spit at us. Once the suspect was in the cell and the risk level was low, we then removed the restraint straps from the male and closed the cell door. I then checked the male into custody and told the custody sergeant all that had happened so he could have all the information he needed so he could then access the risk of the suspect while in custody. 

[bookmark: _GoBack]Once all action had been taken, my tutor and I reviewed what we had done as per the last step of the NDM (Bryant and Bryant, 2020). I believe that I gathered all the information I could have about the incident and also the suspect as I asked all the relevant questions to the traffic officers at the scene and also did a person check on the suspect through the control room. I reviewed all the policing powers that I used and believe I had good grounds to use all the ones that I did in order to gain control of the incident and lawfully arrest the suspect. I ensured that I could justify all my actions and they were proportionate. All the policing powers I used were legal and I am accountable for the actions I had taken, everything I done was necessary in order to detain the suspect, protect myself and everybody else. (1566 words)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Conducting Investigations 








	I have not had a great deal of experience so far in conduction investigations and have only had actually had to do around 2 investigations. I will start achieving this more with the more cases I deal with and also when I go on my hub attachment which lasts for around 4-6 weeks
	My team have told me on a number of occasions that they will offer support to me on whatever matter occurs and also the expertise of when I go onto my hub attachment will help me
	My hub attachment is not for another year but I will gain extra experience the more I deal with investigations

	
Managing Conflict 










	Being more hands on in situations and controlling the individuals more. I have not had much conflict yet but this is how I will improve
	My team will support me as they all have a vast range of experience with dealing with conflict. Some members of the team also have experience in different sectors of the police where managing conflict is more needed such as being on the Public Protection Unit.

	Within the next few months or as soon as I start dealing with conflict

	
Neiche – Police Computer System










	As it had been a while since I had training on the Police database system I first struggled to adapt to it when on shift. I will become better as using the system and getting to know where all the correct files are. I will also learn how to develop better updates on investigations onto the occurrence log.
	I can do more practice on the systems in-between calls and when I have free time. Also my team have vast experience using the system so they have told me they can assist me with any problems that I have.
	I aim to get better with the system in a matter of weeks as we use the system on a day to day basis. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Aaron Hughes (Learner - Electronic signature or type name)

Date: 10/04/2022
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