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[bookmark: _Toc230633517]Position and Advertisement
The job position chosen by me is the Health Care Support Worker (Band 3) working at Public Health Wales NHS Trust, Carmarthen, Wales. If hired as a Health Care Support Worker in Public Health Wales NHS Trust, you will help in conducting screening services and providing person-centered support for vulnerable adults. The most essential competences you need to have in order to perform your duties are: empathy; communication; teamwork; safeguarding; commitment to the values of NHS Wales (dignity, respect, compassion). This job suits my career goals related to finding work in the sphere of health and social care in Wales.
[bookmark: _Toc230633518]Task 1: Curriculum Vitae 
Areena Ayaz
30 love lane DY9 8JE
07123765437
areenaayaz@gmail.com

Professional Profile
I am a caring and motivated person who studies at the University of Wales Trinity Saint David (UWTSD), namely obtaining a certificate on Higher Education in Skills for the Workplace (Health and Social Care). With some relevant volunteer experience in a community day center, I am eager to be a Health Care Support Worker providing care to vulnerable people based on their needs.



Education
Certificate of Higher Education in Skills for the Workplace (Health and Social Care)
University of Wales Trinity Saint David (UWTSD) | 2025-2026
Subject modules include Professional Development; Communication in Care Settings; Psychology in Health and Social Care.
A-Level (Institution)| 2022-2024
Excellent results in Biology, Sociology and English.
Experience
Voluntary Support Worker
Local Community Day Centre, Swansea, Wales | 2024-Present
· Helped older individuals and those who require extra support with performing their day-to-day tasks.
· Implementation of a person-centered approach through collaboration in a care team.
· Documentation is done correctly and securely to maintain the safety of patients.
Customer Service Assistant
Retail, Swansea, Wales | 2023-2024
· Good customer services skills such as resilience were developed.
· Good relationships were established with other people.
Skills
· Person-centered communication; teamwork and multidisciplinary
· Understanding of safeguarding and infection prevention in the care setting; understanding of how to provide care with dignity;
· Good computer literacy and proficiency with using the electronic care records system.
· Empathy; emotional resilience.
Interests
Volunteering with health-related groups; learning about healthcare in Wales; sports club participation at the university.
References
Available upon request
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It gives me great pleasure to apply for the post of Health Care Support Worker in the Public Health Wales NHS Trust. In general, the main aim of my personal career development is to assist vulnerable individuals in Wales in attaining a higher level of health status and acquiring qualification level three to become a nursing associate.
My theoretical background related to health and social care is based on the experience acquired while studying at UWTSD. The modules of professional development and communication allowed me to learn some of the basics of person-centered and ethical healthcare. On top of this educational experience, I have been actively volunteering in the Swansea community day center where I was assisting the clients in such areas as personal care, socializing, and mobility.
Speaking of my character traits, it should be noted that I am distinguished for being highly empathic, adaptable, and work ethic. The last quality of mine was especially demonstrated by me while conducting group projects and assignments during my studies at the university because I always cared about planning tasks and considering the lectures' advice. As for my professional qualities, there are some worth mentioning including active listening, risk assessment, and teamwork. These aspects are very valuable in providing support for the work of multidisciplinary teams in the NHS. It is noted by Leadbeater (2023) that transferable skills are an essential resource when it comes to employability in the domain of health and social care.
There are several strengths of Public Health Wales such as its integration into preventative care and compliance with priorities set by the Welsh Government regarding the provision of dignified services. Concerning training needs, it is safe to say that I am ready to undertake mandatory training in such areas as manual handling, safeguarding, and NHS values. Resilience and motivation are my major tools to succeed in this job.
[bookmark: _Toc230633520]Task 3a: SWOT Analysis 
Through SWOT analysis, a person gets insights about his strengths, weaknesses, opportunities, and threats, thus contributing to personal and professional development in health and social care (O'Brien et al., 2023). The chosen role as a Health Care Support Worker (Band 3) in Public Health Wales NHS Trust can offer important information about myself, my strengths and weaknesses. Strengths One of the main strengths is related to my interpersonal skills formed during voluntary work at a Swansea community day center, where I was able to cultivate such qualities as trust, listening, and caring about vulnerable adults. As part of my studies at UWTSD, I managed to learn much about the sphere of health and social care and to deliver person-centered care to patients. Moreover, I am committed to the NHS Wales principles of dignity, respect, and compassion and can effectively work in multidisciplinary teams.
Weaknesses Speaking about weaknesses, there is one aspect which is of particular importance to consider. In fact, as of now, I lack experience with paid jobs within the field of healthcare in Wales, despite gaining important experience from volunteering. At the same time, it is evident that to successfully perform the chosen role, it would be necessary for me to improve my clinical skills, including administration of medication and observations of patients. Moreover, sometimes I feel insecure during presentations, and thus my performance may be affected negatively.
Opportunities Currently, there are several factors which make the Welsh health and social care sector an area rich in opportunities for development. Firstly, it is evident that there are serious problems with the recruitment of enough number of people who would be willing to work in the area in the context of aging population. There are several opportunities linked to working in NHS Wales in general and its public health arm specifically. Thus, I may enroll for an apprenticeship or join the programme offered by UWTSD. Specialization in screening and elderly care may also be possible in the context of rising demand in these areas.
The external threats include very competitive recruitment processes in NHS Wales and stressful conditions associated with being in care. Working in this industry, there is always a risk of experiencing burnout due to stressful environment and clientele. Other possible threats could come because of increasing policy regulations and performance standards stated in NHS Wales’s strategies.
In conclusion, SWOT analysis shows that it is crucial to make the best use of my strengths, address the existing weaknesses, utilize opportunities and control the potential threats to ensure my preparedness for successful employment as a Health Care Support Worker. It is a vital tool to conduct self-assessment and take appropriate actions (Jesus et al., 2022).
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Based on the results of the SWOT analysis, it is possible to create Personal Development Plan (PDP). Its main goal is to set three SMART goals to increase my chances for successful employment and further professional growth within the health and social care sector over the course of the next two years. Personal Development Plans (PDPs) can be considered as useful tools for promoting self-regulated learning and professional growth in health practitioners (Beausaert et al., 2011; application of PDPs in Coopersmith, 2022).
Goal 1: Obtain Diploma before December 27. To achieve this goal, I am going to enroll myself in an NHS Wales-sponsored program right after finding a job. I will spend 8 to 10 hours per week on studies that will require reading provided with educational materials and advice provided by my workplace mentors. 
Goal 2: Acquiring skills of clinical and interpersonal practice through efficient training and practice. It is planned to complete the NHS Wales e-learning courses in adult safeguarding, person-centered care, infection prevention, and manual handling during the first six months in the organization. At the same time, I will expand voluntary practice through the application of learned skills. The progress in achieving this goal will be monitored every six months by means of consultations with my supervisor, self-assessment methods, and registration of role-playing scenarios.
Goal 3: Developing personal resilience in order to prevent burnouts and ensure a high level of personal well-being. Participation in university workshops aimed at promoting individual well-being and mindfulness practice, as well as initiation of clinical supervision meetings that occur monthly in the NHS Wales will take place. Progress in attaining this goal will be assessed based on the use of recognized scales for measuring individual well-being (e.g. Warwick-Edinburgh Mental Wellbeing Scale) and regular writing reflections in a journal. This goal prevents possible hazards due to the psychological aspects of care provision.
It is planned to have three-month consultation sessions with mentors from universities and my work to adjust my plan depending on the results achieved. Thus, my personal development plan will be flexible and adaptive to the changes occurring and thus contribute to my personal and organizational development (NHS Wales Workforce Strategy, 2024).
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I prepared a presentation concerning communication barriers. It took more time than I initially planned because we had plenty of possible questions. 
Feelings: At first, I was excited to present my presentation. However, I changed my attitude when I realized that I was running out of time. Thus, I became a bit frustrated and worried whether I could cover all necessary points. Nervous before starting the presentation but confident thanks to teamwork. The technical difficulties caused frustration. The feedback got after the presentation made me proud of the content of the presentation yet aware of improvements to be made as concerns the style of the presentation.
Evaluation: Strengths include my excellent research skills and use of Welsh care models. Weaknesses involve pacing as well as nervousness, which was evident in my body language. The lecturer noted the relevance of the content as well as suggested doing more rehearsal.
Analysis: In all this, the difference between preparation and delivery became apparent. Applying Gibbs' model has proved useful in analyzing the effect of nervousness. There are many cases where the effect of reflection has been proven to enhance health-care professionals' skills (Ahmadpour et al., 2025; Ezezika, 2023). Excellent research skills but poor public speaking and confidence, something common among Level 4 students.
Conclusion: More rehearsal and preparation for any eventualities are crucial. Teamwork is an important contributory factor to success.
Action Plan: The use of timers and feedback as well as relaxation techniques will be employed for any future presentation or passing on of patient care. 
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