I gave consideration to the methods of communication that I would use with parents prior to undertaking the observation and ensured that I remained professional throughout. I have worked with the family for a number of months prior to the observation, I was therefore already aware that parents do not have any disabilities or any learning difficulties in terms of speech or hearing impediments that would cause difficulties in communicating effectively. In order to ensure that families are treated with dignity and respect and provided with a user-centred service, in 2012 the Welsh Government published a Strategic Framework ‘More than just words….’ This Framework places responsibility on social care providers to make an ’Active Offer’ in offering a service in Welsh rather than make the assumption that all Welsh speakers also speak English. Creating the right environment can aide families to feel confident and empowered that the service being offered will meet their communication and cultural needs. When I commenced work with the family I ensured that I offered the service in Welsh, however both parents informed me that English is their first and only choice of language. I therefore considered that I held the necessary communication skills to work with parents (WG 2012).
Forrester et al. (2012) states that a setting is created where the social worker holds greater power in the relationship when a meeting is held between parent and social worker, this is due to the nature of the meeting especially within child protection. Due to the anxieties of parents in terms of mother having previously experienced her children being removed by the Local Authority, I remained mindful of her worries throughout the meeting in an attempt to minimise any feeling of a power imbalance parents may have.
I began the task by introducing my colleague and explained that her role was to observe. I confirmed that parents were still willing for the observation to take place. I ensured that I arrived on time, ‘a courtesy showing respect’ (Koprowska, 2010:66). 
Koprowska (2010) indicates that communication such as initial small talk can enable humans to demonstrate to one another that they are safe to be around, in turn helping to make the transition easier from what they were doing before meeting.  I therefore began by speaking about the outfit the child was wearing and what a pleasant day it was.
I clearly explained the purpose of the visit stating that I would be closing the case due to the positive progress parents had made. I used open questions to gather parent’s views as this provides the interviewee with the opportunity to share as much detail as they want in respect of their thoughts and feelings. I remained alert and attentive, I demonstrated non-verbal communication by nodding and maintaining eye contact throughout in order to demonstrate that I was listening.  (Coulshed and Orme, 2012).
To ensure I understood and received the correct information from parents, I used paraphrasing throughout the visit. This also demonstrates active listening, an important skill in non-verbal communication (Dunhill 2006).
Throughout the observation I used a person centred approach, and on the whole I felt that the observation went well. Parents engaged positively and contributed to a discussion about being willing to contact the department should they require support or advice in the future. I feel that this was a positive step for the family, as due to historical Local Authority involvement, parents held an extremely negative view of Social Services. Mother engaged well and contributed to the safety plan by providing names of family members who would be viewed as a protective factor should they need support (NOS, 10, 2016).
Previous work with parents explored their understanding of healthy relationships and highlighted concerns held by the Local Authority in terms of the nature of their relationship being unhealthy with the presence of both verbal and physical violence. Parent’s rights to a relationship had to be balanced against the rights of a child to be kept safe, legal and ethical rights of other family members also needed to be considered (Banks, 2012). Both parents agreed that the rights and the needs of the child are paramount and must be placed before everything else (CA, 1989). Research indicates that this way of working with families provides a holistic approach to involvement and can improve outcomes for families and children (Sowers and Dulmus, 2008).
A requirement of effective communication recommended by Hepworth et al (2010) is freedom from distraction for example the presence of children. When arranging the visit I had asked mother for an appropriate time to arrive whereby the child would be taking a daily nap, as this would enable us to communicate without interruption. Due to the visit being of a dual purpose it was arranged that I would arrive thirty minutes prior to the end of the child’s nap time which would provide adequate time to conclude the observation. This would enable me to undertake my Statutory Visit before leaving. However, upon arrival the child was present, mother stated that she had thought it a good idea to keep the child awake as she was aware I needed to see her. Due to the child’s young age, parents spent much of the visit entertaining her to stop her from crying. The child had missed her nap and was therefore observed to be tired and unable to settle. Parents experienced difficult in remaining concentrated on any particular subject throughout the visit due to having to meet the needs of the child.  Upon reflection I could have undertaken the Statutory Visit to the child at an earlier date and arranged the observation solely to discuss the closure of the case and future support services should the family wish to access them.
I do however hold my view that this was a productive observation, parents particularly mother was able to reflect on her past chaotic lifestyle which led to her children being taken into Local Authority care. From reading historical files, mother has spent many years minimising the concerns of the Local Authority and placing blame on social workers for removing her children. Many parents are unable to show insight into the impact and risks that their own behaviours place on their children. This can result in their inability to work collaboratively with the Local Authority in order to promote positive change, in order to positively change a behaviour there has to first be recognition that there is a problem.  In this case although mother was terrified of losing her child she was able to place her own anxieties to one side and prioritise the need of her child in order to achieve her desired outcome. Mother stated that the case closing was recognition of ‘how far I’ve come and I’m not going back’.
I have reflected on this visit both within supervision and individually, as stated above I hold that it went well. It is positive to note that a family’s perception of the Local Authority and the role they play within a child’s life has considerably changed from a culture of blame to that of being accepting of support. 
I feel that my skills as a practitioner have improved and I that I am more confident in my approach which in turn enables me to focus on the task in hand. During my initial involvement with this family, I was aware of their apprehensions over being provided with a new worker, this enabled me to consider my approach and adapt it to help relieve their anxieties. I feel pleased with the outcome of this intervention as I believe that should parents need to approach Social Services in the future their anxieties will have lessened.
Throughout my observation I adhered to the Code of Practice for Social Care Workers which states, professionals should be ‘respectful to family members, carers and partners, and others close or important to the person using the service’ (Care Council for Wales, 2017)
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