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Introduction: 
I find it helpful to apply Gibbs' Reflective Cycle to this experience as I go back on my way to set up a presentation at Diversity Hotel and Spa London on the benefits of multilingualism and the meaning of language awareness abilities. We are urged by this way to deal with examine our insight and the ways by which it has changed over the course of time (Norton et al., 2023).
What did I learn because of the experience? 
I began my learning experience by reviewing what I had some awareness of language mindfulness and multilingualism. From the start, I believed being bilingual was a valuable however shallow capacity. However, what I gained from my review is that multilingualism affects cognitive functions, communication ability, and cultural awareness I found that individuals who are bilingual have a unique mental edge that assists them with managing difficult problems more skilfully.
How did my understanding of the subject change over time? 
As I studied the issue, my perception of it changed significantly. I came to see that being multilingual includes something other than knowing several languages. Obviously, language awareness polite conversations in addition to vocabulary and syntax (Smith et al., 2023).
What challenges did I encounter during my research and preparation? 
Understanding the subtitles of the German language ended up being hard for me during my examination, which was discussed in the context of the presentation. I was helped by this experience to remember the difficulties associated with learning a language, especially with regards to languages with complicated grammatical systems and nuanced pronunciation (Roches et al., 2022). 
How did the information about the hotels impact my perspective on the importance of language awareness? 
My understanding of the significance of language awareness, particularly in the hospitality sector, has been modified by current realities on The Connaught and The Shard Inn. Finding more about these businesses' dedication to linguistic sensitivity clarified how significant language awareness is to ensuring clients' happiness and loyalty (Wegner et al., 2022). It reaffirmed the idea that language is a tool for more than simply communication; it can likewise be utilized to make a place that is inviting and friendly for a wide range of customers.
What are the broader implications of my presentation's message? 
The message of my presentation goes beyond the confines of the hospitality sector. It emphasises how important multilingualism and linguistic awareness are in our increasingly interconnected society (Wegner et al., 2022). Acknowledging and appreciating many languages and cultures may result in more fruitful exchanges, enhanced connections, and achievement across a range of industries, not only the hospitality industry.
What recommendations did I propose in my presentation, and why? 
During presentation, I recommended that cultural seminars, language training programs, and a guest driven system be established. These ideas depend on the based on the knowledge that language awareness is a real requirement for businesses instead of a hypothetical thought. Employees should have the option to engage in with various clients on various levels, which requires knowledge and abilities (Roches et al., 2022).
Conclusion: 
In conclusion, the most common way of preparing for this presentation has been enlightening and life changing.  Even though I had a simple information on multilingualism and language mindfulness from the start, I presently have a more significant understanding of their importance in our increasingly interconnected world. This occasion filled in as more proof that, in an undeniably differed and connected world, language serves in as a bridge that promotes understanding, respect, and achievement rather than just being a means of communication.
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