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Early Day Ambulance
Current Day Ambulance
Current Functioning of Ambulance services in the UK
How it works:
· Patient calls 999 and requests an ambulance. 
· This is received by a control center from which an operator will ask questions to determine the location as well as to assess the patient’s condition 
· The call is then categorized based on the urgency of the medical situation, determining either the response time target or if another solution would be best
· The operator will then stay on the call to provide advice and/or the expected time of arrival for the ambulance (Welsh Ambulance Services University NHS Trust ,2024)
Currently UK ambulance services are looking to not only prioritisee transportation of patients but also treating patients as in becoming mobile healthcare providers. (NHS England, 2024)
Decreased Morale Faced by Ambulance Service  in the UK 
Another challenge faced by ambulance services in the UK is the decreased morale of the current workforce. Due to the heavy focus on performance targets , in addition to the aftereffects of the pandemic leading to a rise in mental health related calls, staff currently lack adequate training to  provide good care to the community.  A solution to this would be to provide more training for staff to handle these new types of calls. (Edge Hill University, 2023)


A brief History of the Ambulances Services in the UK
Before the 1900s, it was down to the community to transport patients in need of urgent medical attention to the nearest hospital.(London Ambulance Service NHS Trust, 2025)
The first “ambulances” were horse drawn whilst the first motor driven ambulance appeared in 1904. It wasn’t until 1948, after the need for such a service was made clear after WW2 that the National Health Service Act was introduced, meaning that there was now a mandate for ambulance services to be available for all that needed them.(London Ambulance Service NHS Trust, 2025)

Introduction to Ambulance Services in the UK
The Ambulance service in is a vital part of the NHS and is responsible for providing:
· emergency care prior to the patients’ arrival to the hospital
· transportation for patients requiring medical attention urgently
This is a 24/7 service which respondes to medical emergencies via the 999 number. The workforce that operates this service consists of paramedics, call handlers and medical technicians.
Increased Demand for Ambulance Services in the UK
One key challenge being faced by ambulance services in the uk is an increase in demand. This is because of a range of factors including: an aging population, an increase in chronic conditions and illnesses as well as people misusing this service for non-life-threatening conditions.
A solution to this would be to increase funding for the ambulance services as well as educating the community on alternate avenues for care. (Edge Hill University, 2023)


Element 2
After the major loss of property, wealth as well as life during the second world  war there was a need for free healthcare at the point of access. This idea originated in a report penned by a prominent government economist Sir William Beverige in 1942, which advised on how Britain could rebuild after the devastating aftereffects of World War Two. In this report he proposed a new form of government, with a system to care for the most economically vulnerable in society, now known as the welfare state. (BBC Teach, n.d)
This would become the key principle of the NHS, birthed in 1948, making Britain the first western country to provide free at point of use medical care to the whole population. Prior to this is healthcare in the United Kingdom was often  private or insurance based leaving those who could not afford this to rely on charities. (Clement, 2023)
This reform of the health care system was carried out by the Labour  government which was led by Clement Attlee at the time who was focused on post war restoration of the country. The National Health service Act was approved in 1946 , to allow for important negotiations to take place before the Appointed Day on 5th July 1948 after which the NHS took over 1143 voluntary hospitals and 1545 municipal hospitals in England and Wales. (Clement, 2023)
The structure of the NHS is everchanging as a result of political decisioning, business manager as well  as healthcare professionals . This following summary looks to detail the organisation’s current structure in 2025 . (The UKCAT People, 2025)
The NHS is overseen by the Secretary of State for Health and Social Care, and their role consists of setting in place the objectives for the organisation as well as the allocation of funding. The Department of Health and Social Care distributes this funding and  develops health policies. NHS  England, who receives funds from the Department of Health and Social Care, manages the funds allocation to NHS trusts and Integrated Care Boards to ensure healthcare can be delivered nationwide, though this will soon be abolished following an announcement in March 2025. Integrated Care Boards tailor and commission healthcare regionally, to meet the specific needs of their local community. The National Institute for Health and Care Excellence  assess treatments and results to ensure high quality and cost-efficient care across the NHS. (The UKCAT People, 2025)
Currently the morale of the NHS , due to a range of contributing factors. These include but are not limited to increased workloads, decreased funding and well as harassment faced by staff. One way the government can improve the day to day lives of healthcare professionals  is to address the inflexibility of the “flexible working” positions undertaken by current NHS, who often find themselves without adequate rest period between night shifts as well as stuck in unfair rotas. (Holden, 2024) This could be done by mandating a minimum standard and working conditions for staff, prioritising good spaces to take breaks and easier access to healthy nutrition. Funding should also be allocated to this approach. Shift planning should also take into account  the personal commitments and wellbeing of employees. (Holden, 2024)
There should also be a greater focus of addressing the racism and harassment faced by foreign NHS workers, an unfortunate byproduct of the ethnic diversity of the workforce due to the organisation’s long history on relying on international staff recruitment. Previous research by the King’s fund has revealed the prevalence of this issue and so the NHS should look to other ethnically diverse organisations and take cues to model an environment where these incidents are not as common. (Holden, 2024)
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