Chapter 4: analysis of results and findings.

4.1: Introduction:
In this chapter this will provide the findings of the research surveys which will aim to achieve all three objectives set out at the start of the research project which are:
Objective 1: What are the main anti-social behaviour issues within each area
Objective 2:  Whether there is a similar pattern within the areas of Cardiff and how neighbourhood teams are trying to tackle this?
Objective 3: Whether there is a link with anti-social behaviour offenders and whether they then go on to commit more serious crimes. 

A survey was conducted through the use of Microsoft forms which has returned 12 responses from various different areas within Cardiff and the Vale and within these responses this outlines what issues have been recognised within the areas that they work in and what needs to be done to try and reduce this. Reference will be made to research conducted within the literature review element of this project

4.2: Data Analysis:
As part of this research project the researcher has utilised primary research methods in the form of a survey. The survey contains 10 questions that were designed to ascertain police officers and staff’s knowledge and perception of the research topic.

4.3: What department are you currently working in?

The researcher has asked this question to ascertain which department respondents worked at as this would impact their exposure to anti-social behaviour and how this is dealt with within their respective areas. This can have a positive and negative impact on the results as if the respondent is in a specialist role they are not allocated to one specific area and therefore may not experience a similar pattern of anti-social behaviour.

4.3.1: What is your current rank?













The researcher has asked this question to ascertain what the respondents rank is as this will have a significant impact on their experience of anti-social behaviour. This will also have a positive and negative impact on the results as the rank of the respondent will have an impact on the amount of anti-social behaviour that they deal with. For example, a Pcso will encounter much more anti-social behaviour than a police constable within response policing which is due to the nature of the role and with police constables attending more serious calls with greater threat, risk and harm compared to calls Pcso’s will attend. Further to this inspectors or officers with higher rank than police constable are even less likely to encounter anti-social behaviour due to the nature of the role.

4.3.2: What area of Cardiff and the Vale do you cover?


The researcher has asked this question as this relates to the respondents area of where they work and patrol. This provides responses from different areas of Cardiff and the Vale which allows the researcher to compare and analyse the respondents results. The results from this question shows that 25% of respondents were from the Barry and Cardiff Bay area of Cardiff and the Vale with 17% of respondents from Penarth and the city centre of Cardiff.

4.3.3. What are the main anti-social behaviour issues within the area that you work in?
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In this question the researcher asks an open question in relation to what the main anti-social behaviour issues are within the area that the respondents are working in. The answers varied from within each area however, there was a common issues surrounding drugs, youths and children causing issues which made up 25% of the total respondents answers. Other issues raised were vandalism and electric bikes/ scooters.

4.3.4. Do you think that anti-social behaviour is getting worse within your area?
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The researcher has asked a closed question in relation to whether anti-social behaviour is getting worse within their area. 33% of answers relating to this question was yes with further comments made in relation to this were that this spikes in the summer months and many people gravitate towards the city centre. There was one respondent who has stated that they do not think anti-social behaviour is getting worse in the area that they work in.

4.3.5. How do you think South Wales Police can improve anti-social behaviour within your area?
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The researcher has asked another open question in regards to what South Wales Police can do to improve on asb within their area. 17% of respondents replied that more robust policing is required within areas of Cardiff and the Vale. Other answers include more targeted operations to tackle the issues whilst other answers included more officers, more powers for Pcso’s and more police presence within areas.
4.3.6. Do you think that there are similar issues across Cardiff and the Vale




In this question the researcher asks whether there are similar issues within Cardiff and the Vale. The results show that 92% of the respondents agree that there are similar issues within Cardiff and the Vale with 8% of respondents stating that they are unsure if this is the case. There were no respondents who stated that asb issues within Cardiff and Vale areas are not the same.

4.3.7 Do you think that anti-social behaviour offenders then go on to commit more serious offences
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The next question asked by the reasearcher looks at whether offenders of asb then go on to commit more serious offences. Nine respondents agreed that this is correct and that asb offenders then go on to commit more serious offences. One respondent states that it can depend on where the offender resides and where they are in their life for example, a young person in their teens.

4.3.8 How do you think anti-social behaviour is affecting your area
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The researcher asks a further open question in relation to how the respondents think anti-social behaviour is affecting their area. 33% of respondents agree that the area can be perceived as having a high crime rate which has a negative impact on the public in the area and surrounding areas which can also lead to less trust in police from the public. Respondents also state that asb Is having an impact on response times to more serious incidents due to the resourcing of asb calls.

4.3.9. What would you suggest is done to help reduce anti-social behaviour across Cardiff and the Vale?
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The final question the researcher asks is in relation to what can be done to reduce asb. 25% of respondents state that further support from NPT (neighbourhood teams) would be beneficial to help reduce asb within Cardiff and the Vale. Other respondents state that more intervention and presence within the areas will provide further reassurance to the public

Do you think that there are similar issues across Cardiff and the Vale?	
yes	No	Not sure	11	0	1	


Department role	
Neighbourhood policing	Response policing	Specialist department	3	8	1	

Series 1	PCSO	Police constable	Detective constable	Sergeant	Inspector	2	8	0	2	




Which area of cardiff and the Vale do you cover?	
Rumney	Llanishen and Llanedeyrn	Roath/ Cathays	City Centre	Cardiff Bay	Penarth	Barry	Vale	Ely/Canton	Fairwater	0	0	1	2	3	2	3	1	0	0	
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2 respondents (17%) answered drug for this question.
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4 respondents (33%) answered public for this question.
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3 respondents (25%) answered NPT for this question.
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3 respondents (25%) answered Youths for this question.
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4 respondents (33%) answered yes for this question.
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2 respondents (17%) answered robust for this question.

Better visibility NPT Teams  vulnerable to offences

Targeted OPs i 8
drug farms robust policing ) problem areas  prevention tactics

CITY CENTRE scooters and scramblers FOPUSErobust tackiing  officers and cctv

Greater enforcement ~ ASB issues accesstoe powers for PCSO
- o turned away
young people Petition for further legislation




