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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Component 1 60% 

	
Task 1 

	
Wellbeing and Resilience

	
750

	
Task 2 
	
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1250

	
Task 3
	
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion.

	

1250

	Component 2 40%

	

Task 4 

	
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

	

1750

	Task 5
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000

	
	Bibliography
	

	
	Confirmation of Confidentiality and Plagiarism
	






Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _GoBack]In the text, I will be outlining and reflecting on my coping strategies I used during my tutorship. These are; how I adapted to a new shift pattern, continuing to develop my resilience and minimize stress. I will be writing about how I minimize stressed on my first day, how my sleep quality was affected and how I made lifestyle changes to improve my quality of sleep. In addition, because I have developed confidence issues, I will be explaining briefly, what I did and what I will be doing to developed my confidence again.  

I have finished training school; it was time to progress into the next stages of my policing career. I was assigned to my station to complete the tutorship period for 12 weeks. To minimize stress on my first day, I have contacted my tutor to arrange a meeting at the station. I know from experience I get very anxious around meeting new people and wanted to prevent this from happening to me. 

I needed to make changes to my sleep pattern in order to adapt to a new shift pattern from my previous one in training school, which was your typical 8am to 4pm. To prevent sleep deprivation I asked my colleagues what do they suggest. There were mixed ideas, some did not sleep on their night shifts and some would have a few hours’ sleep before their shift started. I decided I would take the latter idea.
After my first full week of shift work, even though I was initially tired when waking up, by the time I had arrived at work I had the energy. There has been times when I have had only 4 hours sleep, I had developed fatigue, this put me at risk on the road after finishing a night shift, however because my circumstances at home were a factor on why I was not sleeping, I corrected this to prevent it from happening again by sleeping in a different room. Since doing this I have felt a lot better. 

I found no issues adapting to the police culture, I think this is because I have already been exposed to the issues in society from my previous job and nothing comes as a surprise to me. However, I did develop a fear of doing or saying something wrong because I was new and still learning. When I first came out of training school, I was full of confidence but this shortly disappeared and I became stressed. 
As I am nearing the end of my tutorship period and the changes that have been made I am starting to feel a bit more comfortable in my new career choice but sometimes, on occasions I do feel lost and confused. I feel this might be because I still do not feel fully confidence. To help with my confidence I am now awaiting counselling support and I will be utilising confidence couching which the force provides. I am moving station again; I will be using my usual coping strategy by arranging a meeting with my new sergeant and team to prevent any anxiety and stress on my first day. 
I have decided to join the gym with a friend to keep me motivated because of the positive effects on mental health. In an article from Mind (2019) it states that ‘’There are many studies which have shown that doing physical activity can improve your mental health’’. It then goes on to provide an example, by managing stress, anxiety ‘’doing something physical releases cortisol which helps us manage stress, and better self-esteem – being more active can make you feel better about yourself as you improve and meet your goals’’. (Mind, 2019). I agree with this statement because I find that when I am at the gym, it does makes me feel happy and good about myself. 

I have experimented with a number of coping mechanisms to reduce stress and build resilience. Some were successful and others did not work. Looking forward I am happy with my career choice and still have a lot of learning to do. 

(Word count: 681)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I will be writing about an incident I attended where a pregnant female was threatening to commit suicide, following an outcome from a meeting she had with social services. There is no language, ethnicity or any relevant cultural issues in this incident.
The female had an extensive history with social services during all her pregnancies and had her children removed from her care following domestic violence, drug use and mental health history. In the content, I will be reviewing how I communicated with the female using my communication skills in line with the code of ethics and whether this had worked. Additionally I will be explaining my responsibilities on how I safeguarded the female from harm. How I managed reduced the risk of the female committing suicide and the human rights legalisation that has been identified during my actions. 

 


To find out what has happened I needed to use my communication skills. I started by relaxing my body language and spoke in a soft tone to the female, to start building a rapport. I was only getting basic information from the female and I feel this is because she was very distressed and did not know whether to trust me. I then decided to alter my approach slightly by sitting next to the female with my palms open on my lap. I did this to show I am open and I am ready to listen. I agree with Guilbeault (2022), who has stated in her article that, non-verbal language can alter the meaning of any used verbal language. She goes on to say, when speaking with others we do not just talk we also use body movements, this includes our posture, eye contact, hand gestures, tone of voice and our facial expressions. I feel that using relaxed; non-threatening body language as well as verbal communication can help promote good communication between two parties.  
When I had sat next to the female, I received further information about her circumstances. I decided to listen to her to show that I care, by using a head nod to prompt for further information before I ask any questions. She had just found out that her unborn baby is going to be removed from her care after birth and found this unfair. This is a very sensitive subject for any women and at this point, I was only able to sympathise with her. I continued communicating with her by asking open and closed questions to be able to give her some accurate advice and to gain further information about her social life. 
Whilst her circumstances were influenced by her own decision-making and life choices, I had to remain ethical by doing what is right and to remain non-judgemental in what I say to her next. When using the code of ethics in all contact with the public, it can help build trust and show professionalism within the police force. I was able to build a rapport with the female by using the code of ethics; I suggested that if she works with social services and not against them, there might be a different outcome. I have to make her see in a sensitive manner that her actions now, threatening suicide are not helping her circumstances and in a professionals point of view she is not safeguarding herself or her unborn baby. If I had communicated this in a judgemental way with no respect, this could have escalated the situation and the rapport I built would have gone. The way I have communicated with the female, has made her rethink her actions and has given her some hope.

Whilst I was communicating with the person, I have identified that she has a number vulnerabilities because of her current mental health, domestic violence background with a number of partners and is isolated away from family members. This fits the definition of a vulnerable person, ‘’a person is considered vulnerable if as a result of their situation or circumstances, they are unable to take care or protect themselves, or others, from harm or exploitation’’. (College of Policing, 2021).

In this case, the female having suicidal thoughts cannot protect herself from harm and is likely to cause harm to herself and unborn child if I did not reduce the risk. 


‘’The care act 2014, created a legal framework to ensure that key organisation with responsibilities for adult safeguarding work together’’. (College of Policing, 2021).

My responsibilities under this act means I have a duty to protect an adult’s right to live in safety. In order to do this I need to safeguard the individual from harm. Even though she was no longer feeling suicidal, I could not leave her home alone without putting safeguarding in place to reduce the risk, in case she becomes suicidal again. I cannot force her to go into hospital because she was not actively attempting to commit suicide and has not made an imminent threat to me that she was going to therefore, I was unable to section her under Section 136 of the mental health act 1983 to remove her to a place of safety. (Mental Health act 1983). I have to assume she has mental capacity. 
I suggested to the female to contact her GP to seek some support with her mental health, as a contingency plan, but this was proving difficult due to the time of day. In another attempt to reduce risk I suggested that she goes to visit a friend until she felt better, which she agreed to. I have also had to contact our crisis team to explain the circumstances and for them to speak with the individual, this was because I am not a mental health expert and that they might have another idea that could better safeguard this person.
It is my responsibility after coming into contact with a vulnerable person I must put a public protection notice in to social services and other support agencies, by doing this it notifies them of the incident and the vulnerabilities I have identified. Even though it can cause further difficulties for the female, this would interfere with her right for respect and family life, (Human rights act 1998). By doing this, the other agencies can look at providing further support for the individual to further reduce the risk of harm.

On reflection, I would not have changed the way I have dealt with this call. I feel I have communicated effectively with the female and I feel this is because I was able to symphonize with her regarding her circumstances due to my life experiences with social services and mental health. By acting within the code of ethics, I have used a sensitive, non-judgemental approach when communicating, by remaining impartial and I was open and honest with what I have told her. By using this approach, the female was able to rethink her actions and not to give up on life. 
It is evident that this person, personal circumstances as a result has made her vulnerable and that further support is needed to reduce the risk of harm. This is done by notifying other agencies of the identified vulnerabilities. If I had just left and did not put safeguarding in place to reduce the risk, I would not have acted within my duty of care to the public and therefore the outcome of this call might have been different.  

(Word count: 1231)	






Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During this task, I will be outlining what I needed to consider when planning and preparing an interview with a suspect in line with the PEACE model. Secondly, I will explain and reflect on my responsibilities during the interview using the PEACE model process. Lastly, I will be evaluating my performance in the interview and decide whether it was effective in the investigation process. An illustration on how policing values are engaged during the interviewing process.
I was asked to interview a suspect that I knew nothing about the case. Therefore, I needed to gather as much information as I can regarding the case to obtain the facts. The suspect taken into custody the previous morning, following a counter allegation of assault by his ex-partner. There are impact factors regarding social background involving drugs and alcohol with both parties but no cultural, language or ethnicity issues. 

Following a high number of miscarriage of justice cases, the police force in the UK adopted a more ethical approach to interviewing suspects in 1993. Instead of interviewing using interrogation techniques, the force changed to investigative interviewing. This changed the focus from obtaining a confession to acquiring a full account of information using the PEACE model framework. (Clarke, Milne and Bull, 2011, pp. 1-2). 
The College of Policing (2013) was a useful source of information, it notes that, planning and preparing an interview is one of the most important part in the investigation process. It is also the first part of the PEACE model that is use when interviewing suspects, victims or witnesses. 
When planning and preparing an interview, I need to consider and review what evidence have I got and whether there are any outstanding enquires to obtain. I also need to consider if there is any vulnerabilities with the suspect and if there are any language barriers that might effect on how I ask them questions in line with section 149 of Equality Act (2010). Under this act, I have a legal responsibility to make adjustments for the suspect, this is to give them an equally opportunity. It is unlawful for a police officer to discriminate against a persons protected characteristic.
As part of the planning and preparing process it also provides the opportunity to identify what are the points to prove in the case and to evaluate what do I already know. I also need to develop a contingency plan if the suspect was to use their right to remain silent or give a no comment interview. After considering a number of factors, an evaluation of what evidence is readily available and the type of questions I need to ask in order to establish the facts of the case. (Home Office, 2020). 
When writing up my questions, I have to provide the suspect the opportunity to answer all questions. I also need to consider whether the suspect has a solicitor and whether I would need to write up a solicitors briefing. 

Before going into interview, The College of Policing (2013) states that ‘’People are more likely to give accurate information if they trust the professionalism of the interviewer. The interviewee should be treated fairly and in accordance with legislative guidelines. Interviewers must not allow their personal opinion or beliefs to affect the way in which they deal with witnesses, victims or suspects’’. 

Now that I am ready to interview the suspect with his solicitor present, first I must provide the solicitor with the written briefing I previously prepared. On the briefing, this includes what the circumstances were that lead to the arrest, the location of the offence, any witnesses’ statements and the exhibits I will be using in the interview. The suspect has the right to consult with his solicitor prior to interview to obtain legal advice. By providing accurate information to the solicitor regarding the case, the suspect right to legal advice has been achieved. 

During the interview, I have responsibility under the codes of practice, under the Police and Criminal evidence act (1984), Code C deals with the detention and questioning of the suspect under caution, Code E deals with the audio recording during the interview, and code F is the visual recording. 

The next part of the PEACE model is to engage and explain the interview process. It is my responsibility under the Police and Criminal Evidence Act (1984), that when I interview a suspect, that it is PACE compliant. This is done by completing the memo card that explains how the interview will be structured, this includes; cautioning the subject, reminds them off the offence they have been arrested for, outlining the objectives, reminder of the suspects rights and any exhibits I will be referring to.

I will now move on to the account, clarify and challenge stage. This stage is when I will ask questions about the alleged offence and provide exhibits. This is done by topics to maintain an interview structure. When the suspect has given an account, I could challenge this by the use of victim or witnesses statements. At any time the suspect is able to change his account. When interviewing the suspect I must be aware of their human rights. One being that they have the right under article three prohibition of torture; this means they are not to be subjected to inhuman, degrading treatment or punishment during the process (Human rights act 1998). 
After the suspect has been provided the opportunity to account for the alleged offence, I would then summarise and close the interview. Before I fully close the interview, I need to provide the suspect with one last chance if he wishes to add or change anything. 

On evaluating my performance in interview, I feel I have treated the suspect with respect and remain unprejudiced, as the College of Policing (2013) has stated, despite the evidence looking damming towards the suspect. For the interview I prepared a set of open questions on each topic I would be discussing, that were clear for the suspect to be able to understand them. The suspect wanted to provide an account for all the questions. This caused me to stumble because I expected a no comment interview and needed to adjust my interviewing questions to make sure I was not asking the same question twice. Overall, the account provided by the suspect was plausible, and a further witness has been identified because of the PEACE interviewing model. If I just asked questions in a non-structural manner, this would have confused the interviewing process and further investigation opportunities could have been missed. 

Throughout the process, it is my job to act in line with the policing values by remaining impartial and unprejudiced. This has been illustrated in the questioning process by not having a perceived opinion on the suspect, by keeping an open mind. It would be wrong of me to have this opinion and it would be against the policing values. Everyone is innocent until proven guilty by the courts. I need provide a service to the public. This is done by protecting the public from harmful perpetrators. When someone has suspected to commit an offence, it is the polices’ role to interview him or her and gather all evidence as impartial investigators which is what has been done in this case. 

(Word Count: 1209)





Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this task, I will be using a hypothetical approach because I have not be involved in an incident surrounding anti-social behaviour. I will be using an example of young adults roaming the streets, drinking alcohol and causing criminal damage. In the context of the text, I will show how I considered the impact on the local community and what do I think that constitutes as effective and appropriate police action. I will be outlining my responsibilities, when responding to an anti-social behaviour incident and what enforcement powers I have, after giving a warning to the perpetrator. One being the restorative justice process and why this is an option when dealing with first offenders. I will be providing my own opinion on anti-social behaviour and using a news article following an incident in a known hot spot to support my argument. I will be explaining how the SARA model is used to identify and solve problems within the community. Lastly, I will be hypothetically illustrating how policing values were engaged and my own and the possibility of other police officers potential impact on bias decision-making.

Although I have not been directly involved in an anti-social behaviour incident, I have an understanding on how it affects the community. I am going to use the example of young adults roaming the streets causing a variety of issues within the community. These include, drinking alcohol and being rowdy in a quiet neighbourhood, causing criminal damage by drawing graffiti on structural buildings and by using intimidating behaviour to members of the public.
These behaviours can impact on the community in a number of ways. Whilst the young adults find this type of behaviour as just ‘fun’, the quality of life on the community is impacted. Some people will not go out after outside after a certain time to avoid being confronted by these individuals and seeing their local community being destroyed by graffiti or littering can be disheartening. Different communities perceive anti-social behaviour differently, whilst some have a higher tolerance than others do. When responding to incidents I need to treat everyone with fairness and impartiality. 
From experience I can say that some older communities agree with a statement from Curtis (2016) ‘’The young people of today think of nothing but themselves. They have no reverence for parents or old age… They talk as if they alone knew everything and what passes for wisdom with us is foolishness with them’’. Also from experience the view of a number of young adults that I have met, they have the opinion that the elderly are rude and have no manners. (Curtis, 2016, p.2) 

What I feel constitutes as effective police action is by using a range of our police powers. A number of ways, one being the restorative justice approach, can do this. By utilizing this option, it can help reduce the risk of incidents recurring and it provides the opportunity for the victim or community to say how the incident has affected them. It can be used to put an incident right, one example being cleaning up the mess the perpetrator has caused. Sometimes, anti-social behaviours are committed because the individual does not know that their actions have affected another. The College of policing (2013) has said in its problem analysis triangle that for an anti-social behaviour crime or incident to take place, an offender and a target must come together in a location. If the police are able to remove one of these elements, a crime or incident cannot occur. On a more developed approach in problem solving, consideration should be used by using a guardian for the victim, a manager for the place and a handler for the offender. This meaning a guardian for the victim could be support agencies; a manager for the place could be using police presence to manage a location or CCTV in an area and a handler for the offender, this could be a parent or if this is not practical, the youth offending team to manage their behaviour. Sometimes, something so simple like putting CCTV up can reduce anti-social behaviour in an area.  

When responding to an anti-social behaviour incident, I have enforcement powers I am able to apply depending on the nature of the incident. This can be as simple as removing individuals from an area or arresting them and give them a youth caution for more serious or repeat offences. I could also utilise my stop search powers to remove the use of drugs or alcohol. 

The Anti-social behaviour, Crime and Policing Act 2014 was made to give the police, local authorities and local agencies a range of tools and powers that they can use to respond effectively to anti-social behaviour. (Home office, 2013).
Section 2 of this act defines what anti-social behaviour means, ‘’conduct that has caused, or is likely to cause, harassment, alarm or distress to any person’’. (The Anti-social behaviour, Crime and Policing Act 2014).

In this case, if I had repeat offender who has not listen to my initial warning, I have to make a decision on what further powers could I use. Every time I encounter an anti-social behaviour incident, I notifying other agencies of the matte to develop a wider picture. This uses a multi-agency approach to decide on what is the best way to deal with the incident. The police alone are not able to deal with anti-social behaviour incidents. I am of the opinion that by using police presence alone does not always solve the situation. I feel this way because as soon as the police presence has gone the problem will come back, a multi-agency approach is needed.  A perfect example of this, an unknown local business owner said to the wales online (2022) following a recent stabbing of a youth. ‘’I regularly catch the bus home at that time and there’s always been an issue of anti-social behaviour, there used to be a CCTV camera van stationed there and I don’t understand why it ever left – as soon as it did, the problems re-occurred’’.  
There might be an underlying cause on why individuals behave in this way, but the root cause needs to be identified. Sometimes young adults can behave this way because they are bored and may be in a social deprived area where funding is short to keep the young people out of trouble, there could be social factors like drug and alcohol misuse in the community or there might be problems at home where the person parents are struggling. This would need the involvement of other agencies for example social services to provide long-term support. It is my responsibility to notify the other agencies when I come across these issues.
Before the matter is escalated, I need to gather information and intelligence from and about the community to gain an understanding and to include them in the process, in order for them to have a view and opinion on what is causing the problems within the community. In some circumstances, a criminal anti-social behaviour order can be imposed on the perpetrator in extreme circumstances, when all other options have been endorsed and had a negative outcome. This can pose restrictions on the perpetrators human rights. 
Glen (2020) has said that Eck and Spelman introduced the SARA model in 1987 and that it was built upon Goldstein (1979), Problem-Oriented Policing approach. The SARA model is a decision making model that was developed to help police officers achieve tailored solutions to problem solving a specific incident. This is done by identifying the problem; analyse to understand the nature of the problem and the root cause. If these are identified by the root cause and a solution can be put in place, the likely hood of the problem returning are low. Lastly, by assessing and evaluating whether the responses have worked by completing victim surveys and partnership data. If not the cycle of the SARA model will start again until effective solutions are achieved. (College of Policing, 2013). I can see how this method of problem solving can work 

During in an incident of anti-social behaviour policing values are engaged by service the public. Like the College of Policing (2013) notes that ‘’improving the safety and wellbeing of the public underpins all that we do. We constantly think about creating the best possible outcomes for those we serve and take personal responsibility in delivering these’’. This is done when we using the SARA model to identify solutions in order to achieve the best quality of life to the communities. 
I am open and honest in my decision-making and if I said, I was going to do something I will. By using this policing value, builds trusting relationships with the communities and other agencies in order to work together. 

There is a potential of unconscious bias on the decision making process, for example, when I hear the words anti-social behaviour, I instantly think youngsters are causing trouble and that they would move on. When in fact any person of any age could cause an anti-social behaviour incident. I always need to stop and think of the bigger picture, ‘why is this person causing this’ and ‘how is community feeling’. I also have the unconscious bias opinion that the young person parents are not parenting properly and that social services need to become involved, when in fact the parents could be trying everything to support their child. Some officers may have the bias opinion formed after multiple dealings with the individuals that they are trouble and should be arrested straight away when there are always other alternatives and I feel arrest should be a last resort.  

(Word count: 1609)
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