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Introduction

In this assignment I’ll try to analyse my personal Academic and employability skills in order to use them to find employment in the hotel and hospitality industry.
This assignment will permit me to evaluate and improve my performance and knowledge about the hotel industry in order to be more effective in my future work.
According to Philip Kotler (2011).  “Marketing your individual self is not the art of finding clever ways to dispose of what you make. It is the art of creating genuine customer value” so I choose this study based on my current skills in communication, general knowledge, multilanguage advantage and good willing to create customer value that will permit me to be more competitive on the job market.
The hotel industry is a worldwide expanding sector which give me good chances to put in value my personal qualities and build a carrier in the domain of creating services and operations.

I am driven to be effective in my role and to continuously develop myself as it is clear that the employment industry is designed satisfy the customers and to identify their needs and demands, according Philip Kotler written in 2011 “The best way to hold customers is to constantly figure out how to give them more for less.” And in the "Internet and Business, 2001-2002" mentioned that “Authentic marketing is not the art of selling what you make but knowing what to make. It is the art of identifying and understanding customer needs and creating solutions that deliver satisfaction to the customers, profits to the producers and benefits for the stakeholders.” With that I will use my PDP to develop in these areas so that I am of benefit to the company stakeholders.
The SWOT analysis is a great way to identify the strength, opportunities, weakness and treats which will permit me to develop a personal development plan so I would be able to identify my goals and how to achieve them.
The employability is how we present our self’s in front of the employer, our employability depends on our knowledge, qualification, experience and the potential we have to evolve in autonomous way on the job market









                                           SWOT ANALYSE

In this part I’m going to try to analyse every aspect of my, strength, weakness, treats and opportunities. The SWOT analyse is designed to help us understand our forces and weakness and how we can take advantage of them. It’s a good technic to prepare me to be organized and self-confident. It’s the best strategy which will permit me to develop a Personal Development Plan (PDP)  

	Strengths

	Weakness
	Opportunities
	Treats

	I have great communication skills
	I often stress out when I must juggle multiple responsibilities 
	Lot of demand on the worldwide job market 
	Children 

	Good common knowledge 
	Often too shy when need to make presentation 
	Study in the university 
	Family 

	I do speak five languages (English, French, Spanish, Arabic and Bulgarian
	Disorganized and leave things until they have to be done
	
The business is growing year after year 
	Health

	Leaved in six countries 
	Lack of organisations and leader skills
	
	Impatient 

	
	
	
	

	
	
	
	



Strengths: I believe hospital industry needs open minded people whit great communication skills. Also, high level of tolerance and good at resolving problems peacefully. That’s why, I think my personal life-experience it’s giving me perfect start to achieve this challenge.
This SWOT show me where are my weakness and on what a have to work and improve myself. It gave me good ideas which I’ll develop on my personal development plan.
The fact that the hotel and hospitality business is growing up every year is quite significant for the opportunities in the branch. 
My biggest treat is that I’m impatient, I want everything and now, I’ll have to do some efforts to learn how to be more patient and to concentrate to my studies and work. 









                                            Personal Development Plan
As I want to take turn for a better carrier and self-improvement, I’ll need to change some aspects of my life. In this part of this assignment I’ll identify my goals and objectives. 
The PDP is the perfect plan at this stage which will permit me to achieve the fixed objectives.
In first place I want to mention that I came in UK for that reason, to improve and learn that is my objective.
In short term I will become a better team player I will learn to make presentation, develop my IT and language skills. Visiting the university will help me a lot for this objective.
After finishing the first year of university I’ll search an appropriate employment in the industry of hospitality which will permit me to have the necessary experience.
I’m making sure that I have the necessary competence, tools and resources to achieve this objective. Based on that, this program is perfect for me, because it will give me the most important to start and continue to improve. 
In mid-term I’m planning to improve my language skills in Spanish and Arabic because languages are one of my strongest points also the fact that I’ve leaved in six different countries gave me countless experience on understanding different cultures and traditions which is very welcome in the hospitality industry. 
I’m planning to find a mentor who will guide me in my cursus, in my opinion this is the best way to learn and get inspired and stay motivated. Reading about successful people in the industry is also a source of motivation.
One of the most important things is to believe in myself and I do! If I’m not confident and sure to succeed it doesn’t matter the effort I’m giving, that’s why I choose this programme because it fits me perfect. 
As from times to times I lose motivation I’m planning to share my progression in my studies whit my family and friends so they can help me keep my motivation and also I’ll read my personal SWOT and PDP I think when I’ll read it will help me to keep going on the right way. 
I’ll keep an eye on my results, every day I’ll taking a time to think about what I’ve achieved so far, this is very efficient way to stay motivated. 
Staying positive is the clue, even in bad situation I must find the positive. My fears should not stop me to succeed in my project. I’m making everything possible tu surround me whit positive people.
In this PDP I have the objective to learn more than the programme can give me, like online course, reading external literature and eventually improve myself more and more. 
From the experience of successful people that I know, I remarked that all of them are taking notes, that will help me memorizing and also for my writing skills, so I plan to do the same which I think will make me an active learner.
And at the end of this PDP I believe that i must review my objectives weekly so I can stay fixed on them. 
I’m know that these changes will take time. With perseverance, I’ll be able to achieve my goals.

























                                                  Conclusions 
This assignment was a pleasure for me, it permits me to take more knowledge about myself. Teach me how to be more organized and self-confident. The fact that I analysed my strong points and to identify my weaknesses was very instructive and also to develop a plan which will help me in my future projects for, me it’s priceless. Priceless because I’ll be able to attain the proper skills to search for a convenable work and career. 
In this report I’ve learned more about me than any other student experience I had before.   
I get the skills to do researches, to analyse data and use it in my assignment. For sure I've improved in writing and speaking skills. 
[bookmark: _GoBack]Whit the skills I’ve earned I’ll be able not only to search for a suitable job but also I’m going to be able to use it in my everyday life.
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