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[bookmark: _Toc99829000][bookmark: _Toc99834452]Abstract 
In this research design part, the first thing that needs to be disclosed and explained is the question that has been selected for the research. "Which digital tool is most commonly used for collaboration at UWTSD", this is the research question that needs to be answered by this report. There are different kinds of digital tools used nowadays for collaboration (Moersch, 2013). Most of the collaboration tools that have been used by different mediums by organizations have some qualities and benefits. In terms of using digital tools, MS Teams and WhatsApp most commonly used tools in case of collaboration. But one drive, MS word, module, and other collaboration tools are also used by different parties in different situations. It can happen that by analyzing the research and finding the answer to the questionnaire, one of these two can be widely used by the stakeholders.
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[bookmark: _Toc99834453]Introduction
The report has a couple of parts which has been designed in terms of identifying the best digital tools for collaboration that has been commonly used at UWTSD. This report is a research report where a topic has been selected for the research purpose. Identifying the key findings and recommendations with the help of research has been explained in the report. Except for the introduction, there are four more key parts in this report. In the very fast part of this report, the research topic has been explained in some words. In this phrase, there are also some methods at have been used for identifying the findings and results as been shared. Ethical consideration has been explained in the research design part. After this part, the results and the discussion has been done based on the research design. In the end, the conclusion has been ended with a note by summarizing the important points. From this research paper, individuals can understand the important and most fishable points of the research as well as will get a clear idea about which tool is commonly used for collaboration.
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[bookmark: _Toc99834455]Research Aim
The major aim of undertaking this research is to understand which digital tool is mostly used by students at the UWTSD.
[bookmark: _Toc99834456]Research Objectives
The objectives of this particular research are as follows.
1. To explore whether students at UWTSD prefer to use a digital tool in terms of collaborating with their peers.
2. To identify the digital tool that is being used by students for formal and informal purposes.
3. To understand whether the students are getting any benefits from using digital tools to collaborate with peers.
[bookmark: _Toc99829003][bookmark: _Toc99834457]Research Question
In this research initiative, the following questions will be addressed by the researcher.
1. Whether students at UWTSD prefer to use a digital tool in terms of collaborating with their peers?
2. What specific digital tool is used by students most for formal and informal purposes?
3. Whether the students are getting any benefits from using digital tools to collaborate with a peer?
[bookmark: _Toc99829004][bookmark: _Toc99834458]Method
In relation to undertaking this research, the quantitative method of research has been chosen by the researcher among two major methods of research e.g., qualitative research method and quantitative research method. The qualitative research method has been defined by Adams, Khan and Raeside (2014) as the method of research in which the researcher collects and analyses non-numeric or qualitative data to develop specific knowledge or theory from the study. On the other hand, the quantitative research method deals with collecting and analyzing numeric or quantitative data in order to develop desired knowledge or theory (Bell, Bryman, Harley and Bryman, 2019). Under this study, the researcher has gathered numeric data using a specific data collection method that supports collecting quantitative data. The method that has been used in this report is the questionnaire method. A questionnaire is an effective and popular method of data collection especially for collecting primary and quantitative data. The term ‘Questionnaire’ has been defined by Hair (2008) as a set of specific questions associated with a specific subject matter or social phenomenon that supports a researcher to collect data about that specific subject matter or social phenomenon. As the collaboration tools are used between different parties, this collation has some effects and also some issues. For conducting this research, the question that has been set will be asked to the participants for identifying the use rate and widespread of the digital tools for collaboration. Most of the question that has been asked in this research is mainly focused on which type of digital tools are used in which condition and space. As well as, how frequently used the digital tools are for collaboration and which digital tools have been used in which medium. There are also some Likert scale questions.  These questions provide a clear idea about which digital tools are more likeable to the participants (university students) in terms of collaboration with peers. There are different types of collaboration digital tools that have been used in the question nay which are generally used in terms of collaboration in formal and informal communication. MS Teams, OneDrive, MS Word, WhatsApp, and Module are the main tools that have been used in the questionnaire. Since there are lots of students studying on the university campus, it was not possible for the researcher to collect data from all of them. Hence, the researcher selected a sample data set of 30 respondents. In this regard, the convenient data collection method has been used by the researcher so that he can gather data at his convenience.
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Ethical consideration is an essential and very crucial part of a research study (Sekaran and Bougie, 2016). In the critical consideration, it must be ensured that the participants’ information will not be disclosed and the feedback they will provide will not be used for any kind of unethical steps as well as it will also ensure that which and how the research paper will help, and the solution will be used (Quinlan et al., 2019). Concerning the ethical consideration, those who are participating in the answering of questionaries’ about identity and privacy will be secure and safe. This information will not be used for any unethical or business purpose. All of this information will use for academic purposes, and the interest of nobody will be hampered by the discussion that will happen in the research paper. Apart from this, to avoid biases or partiality while collecting data, the researcher has avoided anyone he knows personally to collect data from.
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	[bookmark: _Toc99829007]Gender
	Frequency

	a. Male
	19

	b. Female
	11




Figure 1: Demographic information of participants
Source: (Author)

	Educational Level
	Frequency

	a. Graduate
	17

	b. Post-graduate
	8

	c. Others
	5




Figure 2: Information regarding educational level
Source: (Author)
	1. Do you use a range of digital tools to collaborate?
	Frequency

	a. Strongly Agreed
	21

	b. Agreed
	7

	c. Neutral
	0

	d. Disagree
	2

	e. Strongly Disagreed
	0




Figure 3: Participants’ frequency in question number 1
Source: (Author)

	2. Do you prefer to avoid using digital tools to collaborate with peers?
	Frequency

	a. Strongly Agreed
	0

	b. Agreed
	2

	c. Neutral
	0

	d. Disagree
	7

	e. Strongly Disagreed
	21




Figure 4: Participants’ frequency in question number 2
Source: (Author)
	3. What digital tool do you most preferably use to collaborate with peers for official academic purposes?
	Frequency

	a. MS Team
	13

	b. What’s App
	0

	c. Gmail
	7

	d. One Drive
	0

	e. Module
	8

	f. Others
	2




Figure 5: Participants’ frequency in question number 3
Source: (Author)
	4. What digital tool do you most preferably use to collaborate with peers for unofficial academic purposes?
	Frequency

	a. MS Team
	2

	b. What’s App
	19

	c. Gmail
	1

	d. One Drive
	2

	e. Module
	0

	f. Others
	6




Figure 6: Participants’ frequency in question number 4
Source: (Author)
	5. Do you think using digital tools enhances your communication with peers?
	Frequency

	a. Strongly Agreed
	23

	b. Agreed
	3

	c. Neutral
	0

	d. Disagree
	2

	e. Strongly Disagreed
	2




Figure 7: Participants’ frequency in question number 5
Source: (Author)
	6. Do you think using digital tools enables you to achieve a greater academic outcome?
	Frequency

	a. Strongly Agreed
	22

	b. Agreed
	7

	c. Neutral
	0

	d. Disagree
	1

	e. Strongly Disagreed
	0




Figure 8: Participants’ frequency in question number 6
Source: (Author)
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In terms of collaboration, there are different kinds of tools that have been used in the new era (Reedy and Parker, 2018). Some of the tools are widespread for communicating and collaborating with others to do a job and share information. From the questions, it can be obtained that the hypothesis that has been taught at the beginning of the report is that most people are likely to use MS Teams for formal and official communication. Streams are used for sharing files, presenting a presentation, or communicating by using video and audio-visuals. In terms of informal and generalized communication, most people like to use WhatsApp as it is more friendly and easy to use. In terms of collaboration, mainly the collaboration happens between the parties for sharing information or communicating for doing a job pursuing the same goal (Barnes, 2015). 
The result has been shown that MS Teams is most effective and uses collaboration tools by comparing with other collaboration tools. Several people like to use WhatsApp for informal and more generalized communication. The result of using the OneDrive has surprised me. And also the use of modules has a negative vibe among the stockholders is also a concerning issue. In the whole research process, 30 participants have taken part. 
By analysing other literature, it can be said that MS teams and WhatsApp are the most likeable and usable collaboration tools. The research that has been done by the other research, as well as the paper that has been published on digital tools in case of communication, provided a clear idea that MS Teams are preferable due to its facilities for sharing conversation content and apps in one place (Beetham and White, 2013). It is more useful for university communication as well as it also increases communication skills by vibrating and personalizing the learning environment.  But there are some issues in terms of running a professional webinar in the collaboration tools like MS Teams and WhatsApp. 
The tools that have been used in terms of collaboration with others from sharing to having meetings have some qualities of their own (Gan, Menkhof and Smith, 2015).  The results that came from the questionnaires mainly show that MS teams are the most frequently used tools for communication and collaboration. It also shares that WhatsApp has a good number of responses during informal and generalized communication. 
But the result also shows that, though modules are an important and key part of digital tools in terms of collaboration, most people did not want to use these collaboration tools as it is more complicated than others. It also has some leggings in terms of real-time communication. MS Teams is software that is broadly used by different organizations and parties (Hemingway, Adams and Stuhlsatz, 2015). The OneDrive and MS word has some usefulness, but it is not as popular as MS Teams and WhatsApp. The results come because of the usefulness and the user-friendly interface of MS Teams and WhatsApp.
It is not only about the thing that came out from the research, it is also proved and discussed by many other researchers who discussed this topic, especially in the digital tools in terms of collaboration. Most of the literature reviews provided the information that MS Teams and WhatsApp are one of the most popular digital tools used by students all over the world (Barnes, 2015). It is not different in the case of the most common use for digital collaboration tools at UWTSD.
The assumption that happened at the beginning of the report is connected with the results from the questionnaires and analysis. Most people prefer to use collaboration tools that are easy to use and more effective than others. For this case, WhatsApp and MS Teams are the most favourable tools. Though MS Teams are used in any formal and informal communication as well as in the meeting, WhatsApp has some issues in terms of formal communication, especially in the meeting.
The other research ideas are connected with the results from the research as it is also said that MS Teams and WhatsApp is the most useful and popular tool for collaborating with others (Reedy and Parker, 2018). The results were near to the assumption done before the research as most of the people around the author are likely and reliable in terms of using MS Teams and WhatsApp. The result did not completely surprise the authors as MS teams and WhatsApp is also preferable it has been found by another researcher.
[bookmark: _Toc99829009]

[bookmark: _Toc99834462]Conclusion
In conclusion, it can be said that the most common and useful tools for collaboration are MS Teams and WhatsApp. This is the main key tool that is widely used by the stakeholders of the University of Wales Trinity Saint David. Though other collaboration tools are also used by a number of people, that is not as much as MS Teams and WhatsApp do. So, individuals can understand which is the most common and useful tool in terms of collaboration in the university. And especially in terms of formal and, official communication MS teams are very special and effective due to their interface as well as the service. This report provides a clear idea about digital collaboration tools and their impact on university communication.
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	Questionnaire

	Gender
c. Male
d. Female
Educational Level
d. Graduate
e. Post-graduate
f. Others
1. Do you use a range of digital tools to collaborate?
f. Strongly Agreed
g. Agreed
h. Neutral
i. Disagree
j. Strongly Disagreed
2. Do you prefer to avoid using digital tools to collaborate with peers?
f. Strongly Agreed
g. Agreed
h. Neutral
i. Disagree
j. Strongly Disagreed
3. What digital tool do you most preferably use to collaborate with peers for official academic purposes?
g. MS Team
h. What’s App
i. Gmail
j. One Drive
k. Module
l. Others
4. What digital tool do you most preferably use to collaborate with peers for unofficial academic purposes?
g. MS Team
h. What’s App
i. Gmail
j. One Drive
k. Module
l. Others
5. Do you think using digital tools enhances your communication with peers?
f. Strongly Agreed
g. Agreed
h. Neutral
i. Disagree
j. Strongly Disagreed
6. Do you think using digital tools enables you to achieve a greater academic outcome?
f. Strongly Agreed
g. Agreed
h. Neutral
i. Disagree
j. Strongly Disagreed

	Thank You



1. Do you use a range of digital tools to collaborate? 

Frequency	a.     Strongly Agreed	b.     Agreed	c.     Neutral	d.     Disagree	e.     Strongly Disagreed	21	7	0	2	0	




2. Do you prefer to avoid using digital tools to collaborate with peers? 

Frequency	a.     Strongly Agreed	b.     Agreed	c.     Neutral	d.     Disagree	e.     Strongly Disagreed	0	2	0	7	21	




3. What digital tool do you most preferably use to collaborate with peers for official academic purpose? 

Frequency	a.     MS Team	b.     What’s App	c.     Gmail	d.     One Drive	e.     Module	f.       Others	13	0	7	0	8	2	




4. What digital tool do you most preferably use to collaborate with peers for unofficial academic purpose? 

Frequency	a.     MS Team	b.     What’s App	c.     Gmail	d.     One Drive	e.     Module	f.       Others	2	19	1	2	0	6	




5. Do you think using digital tools enhances your communication with peers? 

Frequency	a.     Strongly Agreed	b.     Agreed	c.     Neutral	d.     Disagree	e.     Strongly Disagreed	23	3	0	2	2	



6. Do you think using digital tools enables you to achieve greater academic outcome? 

Frequency	a.     Strongly Agreed	b.     Agreed	c.     Neutral	d.     Disagree	e.     Strongly Disagreed	22	7	0	1	0	



Gender 

Frequency	
a.     Male	b.     Female	19	11	

Educational Level 

Frequency	
a.     Graduate	b.     Post-graduate	c.     Others	17	8	5	

2

