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1.1 Introduction
The chosen role that will be discussed is Mental Health Nurse. 
Being a Mental Health Nurse plays an incredibly pivotal and vital role in ensuring the safeguarding and wellbeing of struggling individuals, families and communities in general. It's an advocation for marginalised individuals and attends to their struggles and rights. According to 'The NHS Mental Nurses Handbook', being a mental health nurse means advocating on behalf of service users, so it is a key responsibility for Mental Health Nurses to seeks to combat discrimination and stigma. Individuals with mental health needs can struggle with very complex and difficult mental struggles such as; psychosis, depression, anxiety, OCD, substance misuse and many other personality or trauma disorders that could develop in individuals. 

Thus, as an overview; this report will include the distinctive duties, skills and strategies, their importance and what needs to be considered in order to understand, deliver and perform high quality care as a Mental Health Nurse.
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Mental health nurses play a very distinctive role and carry many duties to care for patients in some of their absolute most vulnerable moments therefore this role requires leadership at every level and certain duties must be implemented, such as; ensuring appropriate physical health needs are met for those with severe mental illnesses, knowing how and when to administrate medication, knowledge on delivering assessments and psychological intervention as well as coordinating care across multidisciplinary teams and even addressing health inequalities . These are just a few of the common duties that nurses in this sector must gain, in order to understand the depths of the role as a mental health nurse. 
However, one of the most important duties of being a Mental health nurse depends on working as a team. Caring for individuals with many different inquiries needs high levels of knowledge and different perspectives to deliver sustainable and highly effective treatment and overall care. Teamwork also helps detach the burden being on one team or person and gathers intel for discussion to further on in the right direction for service users and in the healthcare system the primary goal is to provide high-quality care (Faubion,2026) therefore working most efficiently will help reach these primary goals. Research findings also suggest that the implementation of collaborative nursing models in mental health settings can significantly improve patient outcomes, particularly in recovery and positive mental health (Ventosa-Ruiz, Moreno-Poyato, Cañete-Massé, Rolduà-Ros, & Feria-Ra, Campoverde, Llobet 2024). 
Therefore, when considering duties as a mental health nurse, highlighting skills from teamwork to implementing knowledge, interventions, and overall leadership with empathy is essential for this role to provide high levels of personal care for service users.
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1.3 
The three most essential skills for a mental health nurse can be considered as; Empathy, observational and problem solving. 
Empathy expresses kindness, compassion and patience which helps build trust between professionals and service users. According to a research study that explored Patient and Clinical key requirements for emotional support in chronic and complex care (Bradshaw, Siddiqui, Greenfield & Sharma,2022), Patients had reported that the personal attributes of clinicals such as a 'friendly manner' facilitated the therapeutic relationships and described the clinicals in a friendly, warm, engaging and approachable way. One patient expressed that, a close connection with their treating physiotherapist meant that their carer was able to "...sense when I am not ok". Therefore, along with this study, it is proven that emotional support is essential to delivering care and provides a vital positive outcome for patients and staff relationship and overall care. 
Observational skills provide insight into individuals behavioural and emotional patterns. This helps professionals from identify behavioural changes to tailoring personalised treatment plans integrating personal habits and needs from patients. Working in mental health means understanding and addressing a variation of mental and emotional disorders. Therefore, being able to discern changes and habits in patients', professionals will gain greater understanding of their character and can, through observation notice signals of potential breakthroughs or areas that require further exploration. This can also help benefit professionals adapt their personal ways of acknowledgment and respecting the diversity in the way patients express themselves. Therefore, this serves as a guiding force in professional counselling and bonds between patients and professionals. (Diagnostic & Professional counseling,2024).
As the Mental Health sector is a complex and dynamic field which undergoes unpredictable and diverse situations, it is incredibly vital to know how to manage these situations. Problem solving skills help can help mental health nurses identify, analyse and resolve problems. Through the involvement of critical and logical thinking, community and communication, this skill is not only beneficial in managing patient inquiries however also managing ethical dilemmas and personal stress as a professional. 
However, if skills like; empathy, observation and problem solving are not implemented then it can have very negative effects and go against professional standards. This can be displayed through decreased quality of care leading to an increase in errors. If there is a lack of problem solving this will lead to delayed and ineffective responses, if a professional cannot identify and address issues promptly then this overlooks the struggles being experienced and without records of key details then inquiries will not be answered, this will inevitably bring about miscommunication contributing to dissatisfaction from patients, staff and self. (CareLearning,2025). A lack of emotional connection and empathy can create a hostile environment, creating detachment between patients and professionals and as a big part of being a mental health nurse is the demanding nature of it, without the emotional regulation and engagement this creates an emotionally unhealthy environment for the overall public, staff and patients.
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1.4 
There are strategies that can help improve skills required in mental health nursing, this can be seen through developmental steps. 
In terms of empathy, the implementation of empathy training in medical education can help health and social care professionals build on their empathetic abilities, management as well as healthy regulations. According to 'Harvard Medical School', Evidence has suggested that structured empathy training can elevate health professionals' empathetic abilities where existing programs exist to help reach these goals, offering promising models to build on structured trainings. There could also be systematic trainings put in place which can include; modified scheduling, wellness programs and resigned work environments, advancing the way empathy can be refined and approached. (James,2024). 
Strategies to improve Observational skills have been frame-worked from research, which includes clear guidance on the frequency and intensity of monitoring. This helps nurses detect early signs of distress, self-harm and aggression, while maintaining patient respect and dignity. Therefore, zonal observations and board relays have shown to increase observation completion as well as reduce violent and restrictive incidents and practices. (Aurelio, Singh, Chitewe, Mckenna, Marafu, Bridle, Sunduza & Shah,2025). Therapeutic interventions, Person-centred approaches and one-to-one engagement with patients have helped nurses gain pattern recognition and improve their own approaches through recognition of patterns (NHS,2025). 
From the National Health Organisation to researchers and career frameworks has there been a development of frameworks that require nurses to meet a certain threshold, to qualify for advanced roles where problem solving is key. Therefore, nurses are required to train in safeguarding trainings, clinical supervisions, trauma-informed care risk formulations and collaborative care planning and risk assessments that provides them with something of a rule book, guiding them in how to go forth with skill trainings and prevention tools as well as teamwork (Nursing and Midwifery Council,2018) (Radford,2020)
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In conclusion, from the role of a Mental Health Nurse to their duties, the skills needed and with the support of research framework has provided professionals with guidance, insight and tools to train into becoming supervisors, carers and proficient compassionate carers in a very dynamic field for vulnerable individuals experiencing complex truths. This highlights and considers the depths of the role in respect to service users to professionals and how overtime a gap has been bridged.
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