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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


There have been many stressors since commencing the tutorship phase of training. The transition to working shift patterns resulted in disrupted sleeping and rest cycles and affecting structured mealtimes. Pressure emanated from public’s and colleagues expectations, and I put huge personal pressure on myself to perform the policing role well. I was able to initiate some coping strategies by being more organised, relying on advice and support from others and using personal reflection to minimise stress and developing personal resilience. I will reflect on my actions using Borton’s reflective tool (1970) to establish what happened, my actions and identify future actions.  

What happened - I struggled to adapt to working mixed shift patterns. I had trouble sleeping and found my meal times were erratic. I was relying upon unhealthy, readily available snacks in lieu of sufficient meals to sustain me. 
So what – I initiated a plan to eat healthier and began preparing food at home that I could take on shift. I tried to regulate my sleeping pattern and get seven hours of sleep between shifts. National Health Service UK guidance (2019) recommend that, ‘Most adults need between 6 and 9 hours of sleep every night’.
Now what – I found that getting sufficient sleep and eating healthily helped. I felt rested commencing shifts allowing me to concentrate. Combined with sufficient fuel I was able to perform my duties without risking excess weight gain, which may hinder professional performance. 

What happened - I felt (rightly) that there was an expectation from the public to perform my duties well. I put huge pressure on myself to perform and scrutinised my work. I often focused on the negative aspects which greatly knocked my confidence. I quickly found that excessive personal pressure was a huge barrier in my working ability. I struggled in the latter stages of my tutor period with my confidence and continue to find this a hindering factor.  
So what – I spoke to my tutor about my performance and began to reflect daily upon incidents I’d attended. I used theories taught by the university to try to gain a more balanced reflection. I became increasingly anxious throughout the tutor period and before my 10 week review contacted my General Practitioner to discuss interventions. I spoke to the sergeant who made a referral to occupational health. My tutor supported me and felt that I was performing at a level appropriate to my role. She encouraged me to set ‘SMART’ objectives as taught by, the College of Policing (2017). This encouraged me to set specific, measurable achievable and realistic targets appropriate to my personal ability given my level of policing service.

Now what – I will be receiving an assessment from support services to detect further coping strategies to help deal with anxiety. Structured reflection has helped me to identify my good professional practices and give me focus to tailor my learning needs. I will continue to seek guidance and support in these areas from colleagues and try to be more realistic in my personal expectations with regards my performance. 

In conclusion, I have identified many stresses and have worked hard to put coping mechanisms in place in light of these. Through personal reflection and interventions made I have increased my resilience in some areas. I am now in a better position to focus on my work by getting sufficient rest between shifts. I will continue to set SMART targets to increase my professional knowledge, which will increase my confidence in the role. I continue to struggle with my anxiety and will continue to set realistic and timely targets to manage these. I will continue to explore coping mechanisms to build resilience with support of family, colleagues and health care providers.   

Word count: 617
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



During my tutorship, I received a call to contact a male who was deeply distressed and emotional because whilst out walking, a group youths had called him a ‘fucking paedophile’. He lived alone in a block of flats accessed by a coded door. I used the intercom to call the male who did not answer. I called his mobile and he said he was too afraid to answer the door. He introduced himself to me and immediately started to sob. I used my communication skills to inform the man who I was and why I was there. Having built confidence and provided reassurance, the victim let me into the property. He explained that he was autistic and found it difficult to communicate and interact with people. 

I recognised the male’s autism and emotional state was going to make communication difficult. I felt that we were able to communicate effectively at this point so did not identify an immediate need for special measures or an Achieving Best Evidence (ABE) officer. I will reflect on my interaction with the man using Donald Schon’s (1991) ‘Reflection On Action’. I will reconsider our interaction, review my actions and reflect upon how the victim’s needs were met. I will then consider what actions or interventions could be of benefit when dealing with future victims. 


It was important to listen to the male about the incident, but first, I tried to get an appreciation for his social situation. The male lived alone in the rented flat, he was working in a local charity shop and had good family support but felt isolated and lonely. By taking time to engage with the male in this way, I was better able to assist him when he felt confident enough to disclose the problems he had been facing. I felt that this was an effective use of my time and helped to build a professional rapport with the victim. I recognise that this approach can be resource intensive. Had it been a demanding shift, I may have needed to be more direct in my style. I will remain compassionate and considerate to victims needs regardless of approach. Spending time engaging in this way had huge benefits. I felt that this was the best approach in dealing with this victim. In the future, I will assess each victim on basis of individual needs to allow me to provide equity in my approach to victim care. 

The male gave his account of what had happened. I identified criminal offences as alarm and distress had been caused to the male by abusive language being used towards him in a public place, contrary to ‘Section 4a Public order Act’ (1986). 
He stated that this was not an isolated incident and had previously reported similar incidents. I recognised the incident as ‘hate crime’ defined by Crown Prosecution Service (2017) due to the male’s perception that he had been targeted because of his autistic disability. In light of the fact that he had been targeted in this way, on more than two occasions, I flagged him as a repeat victim. This encouraged me to consider all incidents both together and independently. I feel that this was beneficial in providing a holistic approach to understanding the situation recognising the wider impact of multiple incidents on the victim. I will be mindful in the future to identify repeat victims of crime and consider previous disclosures, providing appropriate responses where needs are identified.  

Early recognition of offences allowed me to target my approach promptly. I asked questions using appropriate language to gather information from the victim. I was careful to remain open minded in my investigation and when identifying potential offences. I established there may be a pattern of behaviour and considered all incidents when assessing his account. I used open questions to gather information. I used simple direct questions about the location and times of the incidents. The information provided would have allowed me to investigate potential evidential opportunities such as CCTV or witnesses, evidencing my consideration of golden hour principles taught by The College of Policing (2016). Unfortunately, the victim was unable to positively identify offenders or location for the incident. He could however confirm that it was the not the same youths involved each time. Despite encouragement and varied questioning techniques, the man was unable to provide sufficient information to enable an investigation to take place. I considered the need for an ABE officer to attend who may have extra tools to assist the man remember but having discussed this with the victim but the he declined. I don’t believe that this would have changed the outcome as the male was more than able to communicate effectively however I will be mindful to consider this in the future when dealing with vulnerable witnesses.

I adhered to the Code of Ethics (2014) and understood the importance to be ‘Open’ and ‘Honest’ when dealing with people. I considered information provided by the victim and used the National Decision Model (2013) to establish that no further action was available at this time. I informed the victim accordingly. This came as a disappointment to the man, although once I explained to him in a clear and transparent way giving rationale for the decision he accepted and was more understanding. I told him that if further information or investigative opportunity opened then I would reconsider this decision. I felt it important, to be open and honest with the man and keep him informed and will continue this practice.

In light of offences disclosed I recognised a need to safeguard the male. I identified from the information the victim provided that threat, risk, harm would likely be low. It appeared that this might be a series of isolated incidents, He described different offenders using different language at different geographic locations. There had only ever been verbal threats given from a distance although it was concerning that this was happening often and appeared to be having a psychological affect on the victim making him more isolated. I spoke to him about where he felt safe and gave generic personal safety advice. I suggested some external agencies that may be able to provide further support. This was good as I could be confident that I had reduced immediate threat and ensured he had support and knew that we would respond should he have further concerns. 

By understanding his social situation, I was able to tailor a safety plan to his specific needs.  I addressed concerns he had about travelling to and from work. He had good family support, but had found it difficult to confide to his mother what had been happening. I managed to encourage him to utilise his support networks and suggested he told his family. He also identified that work was a safe environment. I suggested that he spoke to his employer about the situation, with the possibility of increasing his hours and recommended travelling to work with another man who lived in the flats who he knew and trusted. I think that the use of personal support networks is important for victims as they can provide a more consistent and constant point of contact. I will remain mindful that this cannot be relied upon alone and recognise that police intervention was necessary to fully investigate any potential criminal offences. Using members of the community to support also makes them aware of issues and can encourage them to report future concerns increasing community cohesion, although needs full risk assessment to ensure everyone’s safety. 

I asked the man what could be done to support him in a Victim Led Approach. He asked if routine patrols could be completed in the area for reassurance. I explained that I would try and facilitate this but did not make promises at this time as patrols would be dependent on demand. I did manage to provide these throughout the night for the victim. I sent a message to the neighbourhood policing team to inform them of the situation and they contacted the man for reassurance the following day. The routine patrols gave a visual presence to those in the area which may have acted as a deterrent but also provided a reassurance to the male. I would therefore use these approaches in the future to safeguard vulnerable persons. I felt that my interventions were good to action Gwent Police’s (2020) crime priorities, and ‘provide excellent support victims of crime, Reduce crime and tackle antisocial behaviour’.  


I asked the man if he would be happy for me to refer to other agencies who may be able to assist. Following the meeting, I referred him to ‘Gwent Cares’ a support network for victims of crime. I contacted his housing agency to see if they could facilitate home safety assessment though was happy with the security of his accommodation. Using other agencies reduced demand on the police service as well as keeping others involved and aware of the situation using Bullock at al. (2012).  Problem Solving, Partnership Orientated Policing approach to the problem. I completed the Victim contact pathway on the niche computer system to evidence my conversation with the victim. This was essential as it provided a reminder to me to update the victim appropriately. This is important as, Communication has been identified as one of the key areas for complaints from service users. I will use this on each occasion when dealing with victims in the future. 

In conclusion, My open and transparent approach gave the man confidence and increased community cohesion and kept him informed. I managed to provide suitable safeguarding using a variety of support options having identified potential risk, threat and harm. I used my communication skills to engage the man and did so professionally and in line with Gwent Police policy and Ethical Codes of Practice. I used action to reduce the opportunity for crime. Although he was disappointed that the investigation could not be progressed, by the time I left, he seemed much happier, more positive and had information on support for the future.

 Word count 164







Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


During my tutorship, I conducted a suspect interview with a male who was involved in a two vehicle Road Traffic Collision (RTC). He was breathalysed at the roadside and subsequently arrested for the offence, ‘Drunk in charge of a motor vehicle’ contravening Section 5 of the Road Traffic act (RTA,1988). The interview allowed him opportunity to provide his versions of events in a structured, evidential manner. I was required to follow strict legislative rules governing how police interviews are conducted, detailed in Police and Criminal Evidence Act (PACE,1984) The act dictates where and how interviews are to take place, rules on recording of interviews and details information that must be provided to the interviewee to protect their rights amongst other regulations. I questioned the male in relation to the offence using the PEACE interviewing framework as taught by the College of Policing (2011). It was mandatory to maintain the suspects rights and entitlements under PACE (1984) and Human Rights Act (1988) as well as adhering to the Code of Ethics (2014). I will reflect on my actions using Borton’s reflective tool (1970) to establish what happened, my actions and identify future actions. 

What - I received the task to interview as a handover package from the previous shift. Unfamiliar with the details of the case I began the planning phase of my interview preparation. Planning is the first phase of the PEACE interview model (2011) commonly referred to as the most important when investigative interviewing. At this stage, I considered any special requirements including the need for a translator or appropriate adult.
So what – My initial action was to read all the material, familiarising myself with the case. I checked the Police National Legal Database (PNLD) confirming my understanding of the offence. I used the police national computer to check the man’s details and any other relevant intelligence. I was mindful that information was obtained for legitimate policing purposes, safeguarding the male’s rights. 
The man had requested legal representation for the interview, as is his right PACE (1984). I completed and sent the Mg6a form providing disclosure to his solicitor and confirmed arrangements for interview.
Now what – I felt that my planning and preparation was thorough and I researched the case well. My actions meant that those involved were well informed prior to interview. I will remain mindful in the future to ensure that information gained does not result in unconscious bias as interviews need to be objective, and fair to conform to PACE  (1984), and protect, ‘right to fair trial’ article 6 HRA(1989). The planning process did take a long time, due to time constraints on shifts, I need to speed up this process. With better understanding on location of relevant information, I may be faster in the future. I will also look to create a generic interview plan template to identify key information quicker. Early consideration of special requirements was good as they could have expedited promptly had they been required. I will continue to consider this at the earliest opportunity in the future. 

What – The second phase of PEACE model is Engagement and explanation. Using a variety of communication skills, I spoke to the custody sergeant and organised an appropriate room for the interview confirming that the detainee was medically and physically fit for interview calculating his alcohol level to ensure he was not still intoxicated. I contacted his solicitor on the phone to provide counsel and gave them opportunity to speak in private prior to commencing the interview. I followed the Gwent Police interview aide memoire to ensure all PACE requirements were met, including cautioning and confirming understanding of caution and checking fitness for interview. I introduced myself prior to questioning. I confirmed the original caution reply provided at time of arrest and further arrested the male for the offence of, ‘Driving otherwise in accordance with licence’ contravening, Section 87 Road Traffic Act(1988) 
So what – The use of the aide memoire was beneficial as it gave me confidence that I had met all legislative requirements and gave a professional introduction to the interview. Taking a bit of extra time to explain the process seemed to put the male at ease and let tensions settle before beginning questioning. I followed the correct procedure for further arresting for offences and reminded the male he was still under caution.
Now what – I will continue to follow the aide memoire in the future. I remain mindful of identifying further offences in the future and recognise in reflection that during previous interviews I have been too focused and rigid on my interview plan. I will endeavour to be more flexible in my approach in the future ensuring I follow the college of policing’s (2011) principles of investigative interviewing. Being more flexible in my approach will assist in targeting principle 3, ‘Investigative interviewing should be approached with an investigative mindset’ I will remain objective and continue to investigate all avenues of information in the future. 

What – I asked the man questions relating to the offences he had been arrested for using the cone structure of questioning taught by Gwent Police (2020), beginning with broad open questions I asked clear questions using appropriate language focusing on key topics to focus his attention. I gave the man time to answer fully before asking follow up questions either for confirmation or gain further details. Following each explored topic I provided a summary of his account to clarify and confirm understanding. 
So what - The process took a long time but this was required to fully explore both the man’s agenda and policing agenda. Whilst I was happy with my engagement and questioning I found note taking difficult. I was trying to focus on answers given and think about future questions and found multitasking challenging. I use a combination of spider note taking method taught in training school and writing answers given verbatim next to questions asked on my interview plan. 
Now what – I need to work on my note taking. I found that the spider method worked well and will focus on using this primarily in the future. I have set time to concentrate on and practice my note taking and will reflect on the best method for me. I think this will be beneficial in improving not only interviewing notes but general notes and statement taking. 

What –The male had not wanted to provide details of his passenger who had fled the scene following the accident during the interview. I challenged him on this, which I timed appropriately in accordance with the PEACE model. I explained my rationale for requiring the information in a clear and reasoned manor. 
So what - I tactfully utilised the rapport I had built with him to persuade him to provide details of the passenger without becoming ‘oppressive’. This allowed a welfare check to be completed on the individual and led to a new witness being identified as part of the ongoing investigation.
Now what – I will continue to follow all the principles of investigative interviewing (2011) and be professional in my approach to interviewing. I would like to complete further training in interviewing techniques such as the PIP level two courses and achieving best evidence course to assist my development in becoming a more professional interviewer. 

What - Closing the interview I thanked the man and his solicitor for their co-operation. I explained the process that would take place following the interview making the process as clear and transparent as possible in line with the PACE Codes of Practice (1984).
So what - I returned to the custody desk and briefed the custody sergeant with a summary of the interview. The sergeant felt there was sufficient evidence to charge the man with the offence. 
Now what - Following the interview, I completed all appropriate paperwork linking it to the case file for submission to the Crown Prosecution Service for the case to be progressed. I reviewed both the audio and video footage of the interview in order to identify personal learning objectives. I found this to be a useful and worthwhile task and will repeat this at regular intervals in the future. 

In conclusion, I believe that my interview assisted in gathering sufficient evidence to bring the man to trial, allowing him to provide his own account of events in a structured format. The interview was conducted fairly and legally following my obligations under Police and Criminal Evidence (1984) and Codes of Ethics (2014). Through strict and methodical questioning and adherence to the legislation with assistance of the aide memoire, I believe that the interview was conducted professionally, objectively and would stand to scrutiny. 
I felt that my performance was in keeping with my training and level of service though I would like to develop and improve on my interviewing skills for the future. I will do this using training provided by the police service and through personal development. I will continue to reflect on my interview performance and develop my interviewing practices and note taking abilities.

Word count 1498
Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


I am going to reflect upon an antisocial behaviour incident I attended during my time working in the Professional Development Unit. The incident involved me using my policing powers to provide a proportionate response when dealing with a group of youths who were observed by CCTV operators using illegal drugs in the town centre. I was able to engage with the offenders, colleagues and members of the public and was required to use decision-making and discretion to effectively resolve the situation. I had to consider a variety of legislative contexts such as the Road traffic act(1988), Misuse of Drugs act (1971) and Police and Criminal Evidence act (1986) as well as consider the impact on the public in light of the antisocial behaviour displayed. Following the interaction, I informed other police departments and partner agencies with relevant information and made appropriate referrals seeking assistance to support those involved and attempting to reduce such behaviours in the future using a problem solving approach. I will reflect upon this incident and my actions using the Driscoll’s (2007) Reflection Cycle Model. I will use the headings ‘What’, ‘so what’ and ‘now what’. Discussing ‘what’ happened, my actions and feelings. ‘So What’ discussing the impact on the incident and influences on involved persons and ‘Now What’ to identifying how methods could be developed or changed. I will then provide a summative conclusion providing some learning objectives for the future. 



What happened – I received a priority graded call from force control room to respond to reports of a group of youths In the town centre. They had been seen by CCTV operators passing a glass bong between themselves, smoking the contents, believed to be drugs. 
CCTV operators reported that the group, ‘appeared to be shouting at passing members of public’.  
I responded to the incident with colleagues. I asked for further information about the youths including any potential identifications in an attempt to gather as much information as possible. Unfortunately, the CCTV operators were unable to positively identify any members of the group but did confirm their location to us.

So what – Information was limited that could have been helpful in developing the dynamic risk assessment I was conducting on route to the scene. I found it frustrating but was able to overcome this by using effective communication on arrival by asking the youths for identifying information. I relayed the information to force control for searches to be conducted.
I felt that initial information took a long time to reach us as it was relayed via the control room from the CCTV operators which resulting in delays dealing with the individuals. 
Following the incident I submitted intelligence reports and linked the involved persons on the police database to improve intelligence for future incidents. I completed this in accordance with data protection regulations and ensured that information was only shared for legitimate policing purposes.

I was surprised by the priority grading but recognised that the ‘threat risk harm’ assessment was probably quite low. I recognised immediately the importance of preserving public safety and considered the impact of the youth’s behaviour on the public. I felt an increased responsibility to act due to public perception and involvement but recognised the importance of remaining objective in my approach.  I was conscious of this when considering options and actions and did feel that public’s presence at the scene affected my decision-making. I was pleased that the public appeared to respond well to our presence in dealing with the situation. 
I gave verbal warning to cease shouting at passing members of public warning the individuals of potential action under public order offences. This was proportionate and elicited a positive response so no further action was required to deal with this aspect of their antisocial behaviour.

Now what – It is apparent how imperative communication is when managing policing situations. I understand the importance of effective communication and used a variety of methods including, active listening, verbal communication and written records in resolving this occurrence. I felt that my communication was good but will continue to develop these skills wherever possible. Linking the individuals on niche may speed up information gathering if dealing with the same people in the future the fact that they admitted regular drug use and frequent visits to the area may allow for a targeted policing approach. 
My use of dynamic risk assessment was important in keeping all persons safe at the scene and is a practice I will continue in the future. I will continue to try and acquire information on route to scenes but be mindful not to allow this to bias my interactions remaining fair and objective in my approach. In reflection I may have been able to spend more time gathering this information in light of its priority grading or visited the CCTV control room prior to attending the scene. I am mindful however that this may have resulted in the youths leaving the scene or increased potential for their behaviour towards members of public to escalate increasing the risk. 

I will consider communicating directly with CCTV in the future have acquired a direct contact number to facilitate this. I understand the importance of updating force control room if information is received independently, in order to update other officers who may be responding or at the scene. I will be mindful to provide such updates in future. 
I remain aware of public perception when attending future incidents. I appreciate the importance of policing by public consent and following Sir Robert Peels Principles of Law Enforcement (1829) ‘demonstrating absolutely impartial service to the law.’ I will ensure that decisions are made in accordance with policy, are objective and completed in the public interest. I will continue to utilise the National Decision Model (2013) to regulate my decision making at future incidents reducing the risk of bias from pressures to act due to publics presence at scenes. 


What – On arrival we located the group of youths sitting close to a vehicle with the boot open playing loud music. Inside the boot there was a glass bong, I could smell cannabis in the air and the youths appeared nervous and had reddened eyes. I considered potential offences such as ‘Driving or being in charge of a motor vehicle with concentration of specified controlled drug above specified limit’ contravening Section 5a of the Road Traffic act (1988) and ‘Possession of controlled drug’ infringing Section 5 of the Misuse of Drugs act (1971). I considered powers available to me including, search powers under, ‘Section 23 Misuse of Drugs act’ (1971), 

So what – I used the National decision model (2013) to assess the situation, gathering information by contacting CCTV using my radio to establish which of the individuals had been involved. I considered my powers and formulated a working plan. I decided to search the individuals and the vehicle as the situation and information obtained provided me reasonable grounds to suspect they may have drugs on them. Police and Criminal Evidence act Codes (PACE) of Practice, Code A (1984) states that officers must have formed, 
‘genuine suspicion in their own mind that they will find the object for which the search power being exercised allows them to search’ and ‘Searches based on accurate and current intelligence or information are more likely to be effective’. I felt that both these criteria had been met prior to making my decision this gave me confidence that I was acting objectively. I am aware that smell alone is insufficient to provide grounds for suspicion and was satisfied that their behaviour and the blatant presence of drug paraphernalia provided objective evidence for my decision.

I informed them that they were detained for the purpose of search using my policing powers under Section 23, Misuse of Drugs Act (1971). I provided the individuals with the grounds and objectives of the search informing them of their rights and entitlements identifying myself to them as required under, PACE (1984) code A.

The detention for purpose of search was completed with assistance from my colleagues to monitor the individuals and maintain safety at all times. I followed force policy and procedure, conducting the search whilst recording my actions on my body warn video (BWV) to increase transparency as per Gwent Police force policy (2019).
CCTV operators were contacted by my colleagues to gain information to ascertain the driver of the vehicle and he was dealt with separately. Following the incident CCTV operators provided provided witness statements of their observations and were able to provide recording of actions prior to out arrival.

Now what – I felt that communication was good, it was vital to gain information not readily available to us, which was provided by the CCTV operators. I recognise the importance in following the correct procedure for conducting the searches, not only to protect individual’s rights under legislation but also to ensure evidence is obtained legally and fairly. I am familiar with the best use of stop and search and I will continue to follow correct protocols in future. 

I feel in reflection that it may have been more beneficial to split the group in order to manage them individually during the searches. This would have provided us with more control over their interactions with each other and provided them more privacy when being searched. Searches were limited as they were conducted in public. Had there been a requirement I would have considered removing the individuals for more thorough search to be conducted. Segregating the group may have also provided an opportunity for them to disclose information that they may be reluctant to do so in front of their peers. I will consider this approach when dealing with future groups. 

What – The search of the vehicle yielded a positive result with drug paraphernalia found. This was bagged and exhibited appropriately in line with force policy a comprehensive pocket note book was taken to record the seizure which was captured on BWV.    The individual I searched did not have any illegal substances on his person. He disclosed to me that he had been involved and had smoked cannabis before police arrived. I spoke to the individual about his drug use providing pertinent advice and information and asked if I could share his details with supporting agencies. Another member of the group did have a small quantity of cannabis on him and was dealt with by Cannabis formal warning. The impact on the wider community was that the public felt that blatant drug use was being addressed. Conversely the use of drugs causes a rise in other crimes and remains an ongoing issue. It impacts on a wide variety of community relations for officers and public alike. 


So what – I felt that I had performed my duties professionally and fulfilled my obligation in the ‘prevention and detection of crime’ College of policing (2017). I was happy that I could signpost the individual to specialist support agencies such as Gwent drug and Alcohol Service and Frank and SupportLine should he wish to discuss and receive help with his drug use. I followed the correct procedure to seize evidential items found in the vehicle under Misuse of drugs act maintaining integrity of the evidence and allowed investigation to be instigated. I was frustrated that the youths had so blatantly flouted the law and appeared to be so unconscionable in using drugs in such a public place. Had I found Cannabis on the individual I searched I would have considered this when deciding on punitive action. The individual who was dealt with by way of cannabis formal warning had no previous dealings with police and had tried to sit out of public view when smoking the bong. It was therefore a proportionate police response in enforcing legislation. 
 


Now what – I will continue to consider all options when dealing with subjects. I will use my discretion appropriately and understand the importance of remaining impartial, fair and professional in my approach. It was important to recognise the groups dynamic but also to recognise that they are all individuals I felt that any bias was reduced by dealing with each person separately before reflecting on their actions as a whole prior to making enforcement decisions. 
I have developed my understanding of support agencies, which I believe has benefitted my in providing a more holistic approach to crime prevention in my area. 
I think referrals to support agencies provided a ‘Partnership Orientated Problem Solving approach’ to deal with the root issue of drug taking behaviour, which may in turn reduce such behaviours in the future. I will therefore continue to increase my knowledge of support agencies and try to signpost individuals to appropriate agencies where possible. I was happy with my Systematic searching technique but feel I can still learn from observing other officers who have greater searching experience


What - Since joining the police service I have dealt with a number of youths involved in drug taking near the town centre. It appears to be an systemic problem. I have been mindful to try and approach each incident independently and not let previous experiences bias my judgement.

So What – Whilst I have been effective dealing with individual incidences. It may be beneficial to consider an evidence based approach. Having looked at successful schemes used in other policing areas it may be worth considering an intervention such as West Mercia’s (2020) approach to ‘wipe out’ drug use in pubs and clubs by conducting drugs wipe testing in Bromsgrove pubs 

Now what – I will continue to respond to incidents and maintain an open and objective approach. I remain aware of my bias and continue reflect and review implementing policing values and principles of fairness and objectivity to abate any action being taken in light of these. I understand the risks involved in blanket drugs testing and would have to assess the ethical and moral considerations before implementing such an approach. 


In conclusion, I felt that my approach to this incident was consistent with policing values being ‘objective’ and ‘fair’. I recognised the potential for bias and took steps to overcome this by looking at the facts and using the NDM to consider all information, options and actions before making decisions. I made a positive effort to engage with members of the public and provide a proportionate policing response giving words of advice in light of the antisocial behaviour I observed. I felt pressure to deal with the individuals involved due to public perception but was able to act in accordance with policing principles to effectively reduce the threat, risk and harm to public.  I will seek to engage impartially with youths on the town in the future but will look at different ways to tackle the ongoing drug problems in the town centre and the impacts it has on the wider community, using ‘evidential based’ and ‘problem solving’ approaches.

 I will continue to develop my knowledge and understanding of support agencies who can assist, making referrals where appropriate. I felt that my communication was effective but always strive to improve, I will use professional reflection following future incidents to identify further development opportunities and increase my communication networks being sure to update colleagues with relevant information where appropriate. I will continue to adhere to the ‘best use of stop and search’ and provide all information to persons I search to maintain compliance with Pace codes and Gwent police policies. I would like to increase my skill in methodical searching techniques and will observe experienced officers taking appropriate guidance from them. I will look to complete a Police search course in the future to continue my development.
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