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1. [bookmark: _Toc101476665]Introduction 
This paper discusses a case study of a family facing diversities. It is about a struggling single mother with recurring mental health conditions who has three children. This mother is in debt and is being evicted due to rent arrears. Due to her mental health, she is not motivated to work, the home conditions are poor, and this has even gone further to affect the three children. The children no longer attend school, and the mother is anxious due to the probability of being separated from them. 
Vulnerability is the human dimension of disasters and is the result of the range of economic, social, cultural, institutional, political, and psychological factors that shape people’s lives and the environment that they live in. Factors of vulnerability include Physical, social, environmental, and economical. (UNDRR terminology, 2017)
2. [bookmark: _Toc101476666]The case study
The case study identified is that of a struggling single mother with recurring mental health conditions who has three children. 
This mother is in debt and is being evicted due to rent arrears. Due to her mental health, she is not motivated to work, the home conditions are poor, and this has even gone further to affect the three children. The children no longer attend school, and the mother is anxious due to the probability of being separated from them. 
To add on that, the youngest child is not even in nursery. Social service has been made aware of this issue and they are concerned about the capacity of the mother to meet the daily needs of the children. 
The elder sister is at a risk of engaging in unwanted behaviours since she has taken the responsibility of taking care of the family and in this situation, she will do anything to make ends meet. To understand what was going on at home, the family worker concentrated on building rapport with mother.
[bookmark: _Toc101476667]3. Analysis 
In our case study the main issue the mother has is that she suffers from mental health issues and anxiety. To make matters worse, she does not manage all the responsibilities that comes from being a mother. The mother is in debt, which includes a notice of eviction and bills(rent) arrears. The environment at home were poor and unpleasant for the children to be in. 
[bookmark: _Toc101476668]3.1 The impact of the factor(s) of vulnerabilities in the case study
The lack of a nutritious food, subpar housing, a lack of recreational opportunities, parents' inadequate knowledge of children's development and needs, bad health habits, a lack of supporting people, and high crime rates in the neighbourhood are all risk factors.
In our case study parental substance misuse makes the children lack nutritious food, subpar housing, a lack recreational opportunities, parents' inadequate knowledge of children's development and needs, bad health habits, lack supporting people, and high crime rates in the neighbourhood are all risk factors. 
Emotional abuse
· A child's emotional well-being is jeopardized by parents who drink excessively or abuse drugs. They may be less sensitive to their children, unwilling or unable to participate in meaningful play, and unable to react in ways that promote more connection. Substance-abusing parents may exhibit erratic, unpredictable, or withdrawn behaviour toward their children.
Criminal Activity 
· Parents and caregivers who abuse drugs or alcohol may resort to crime to fuel their addictions. This may involve exposing their children to hazardous persons or engaging them in illegal activities.
[bookmark: _Toc101476669]3.2 The process of intervention
When a parent exhibits visible signs of untreated mental illness or drug and alcohol addiction, or when children are plainly abused, such as frequently being hungry, having bad hygiene, being transient, or persistently skipping school, social workers become involved.
Children’s conduct that is sometimes an indicator of a problem at home includes being either excessively aggressive or very withdrawn. Sometimes the reporters of abuse are the children themselves. Some youngsters speak about wanting to kill themselves or begin to self-harm.
[bookmark: _Toc101476670]3.3 Steps of the social service
· Clarify the problem and its underlying causes.
· Determine which aspects of the causal or contextual chain are most malleable and so most amenable to change.
· Identify the means for bringing about change.
· Plan for how the change mechanism will work.
· Refine and test on a smaller scale first.
· Amass sufficient evidence of effectiveness to support a thorough evaluation and implementation of the solution. 
[bookmark: _Toc101476671]3.4 Actions of social services 
An investigation generally determines that child safety concerns may be handled with community collaboration. These programs may aid parents and children alike. 
When a parent begins utilizing these advised programs, the case is often closed as the family is gaining help from the community. 
Having a solid support network for parents and children indicates the social worker that the child or children are secure and properly cared for (Reeves et al., 2013).
[bookmark: _Toc101476672]4. Evaluation 
The child may be removed from the care if a social worker determines that he or she needs to take more drastic measures, such as mediation or family conferencing. Social workers and parents or family members may benefit from these techniques from a neutral third party. 
At all times, all parties and their mediator are present for discussion. To construct a safety plan for their kid or children and submit it to the social worker and supervisor, parents and their support network meet privately without the social worker or facilitator as an essential element of family conferencing. If the parents are willing to recognize that their family has difficulties, alternative dispute resolution may work (Reeves et al., 2013). The social worker must also be amenable to a care plan that is led by the family members. 
[bookmark: _Toc101476673]4.1 The policy and legislation related of the case  
· Families that are struggling with complicated and long-term issues might benefit from the Troubled Families Program's goal of coordinating, comprehensive resources and support that can help them overcome their difficulties. Multidisciplinary teams (MDTs) will play an important role in local Troubled Families programs in the places like in the case study, and they enhance the local services available to families (Reeves et al., 2013)
· In England, the Department for Education (DfE) is in charge of safeguarding children. Policy, law, and statutory guidelines on how the child protection system should operate are laid forth in this document Protecting children and adolescents from abuse and neglect is the responsibility of local safeguarding partners
· To ensure children's safety and well-being, Section 11 of the Children Act of 2004 mandates cooperation among various government entities. Local governments, the NHS, law enforcement, and juvenile detention facilities are all included in this category. Personnel in these organizations who fail to report suspected abuse or neglect may be subject to disciplinary action, but criminal consequences are not yet in place.
· Allow local authorities to offer aid to children with special needs (children in need). Section 47 of the Children Act 1989 requires local authorities to investigate and determine whether any action is necessary where there are concerns about a child's welfare (Bossert et al., 2017).
· Equality Act 2010 was applied in the case study as the social services worked with the family without discrimination, providing care, and support.         
 
[bookmark: _Toc101476674]4.2 Recommendations
· Providing services within the community through volunteering in social service or doing social work gives children a sense of accomplishment and fulfilment. Children enjoy themselves immensely when participating in community service projects. To their head and heart, it will bring joy and happiness.
Conclusion
· Taking children from their parents is the only choice in life-threatening situations. Social professionals, like everyone else, are prone to errors of judgment due to their inherent biases and the agenda. 
· Theories like Maslow's Hierarchy of Needs support the work of the social services (1954). However, this theory may be utilized to inspire social workers outside of the agency setting, as well as in courses on human behaviour in social work. To put it another way, it is based on a pyramid or hierarchical structure of requests.
· First, the needs of those at the bottom of the pyramid need to be satisfied. To execute this theory, social work managers need to recognize the level of needs for each employee and realize that workers will be motivated by the factors that appear at this level. Physiological, security, social, ego, and finally self-actualization are the exact degrees of demands. 
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