






















































INTRODUCCION

The research paper I chose is "She Didn't Know How to Go Back: School Attendance Problems in the Context of the COVID-19 Pandemic – A Multiple Stakeholder Qualitative Study with Parents and Professionals." It was written by Brontë McDonald, Kathryn J. Lester and Daniel Michelson and published in 2023 in the British Journal of Educational Psychology.
The study explores the increase in school attendance problems among primary school children in England after the COVID-19 pandemic. During the pandemic, many schools were closed for long periods, and when children returned to face-to-face education, some experienced difficulties attending school regularly. The researchers wanted to understand why this happened and what kind of support could help children and their families.

The research topic was developed because school attendance became an important concern after the pandemic. Although many children returned to school successfully, others experienced anxiety, emotional distress and difficulty adapting to new routines. Previous research had shown that school attendance problems were already linked to factors such as anxiety, special educational needs and family circumstances. However, there was limited research exploring how the COVID-19 pandemic had affected these problems, especially from the perspectives of both parents and education professionals. This study was designed to fill that gap in knowledge.
 According to the report School Attendance in England, it provides an overview of school attendance issues in England, the legislation that regulates school attendance, and the challenges that emerged after the COVID-19 pandemic. It also identifies the groups most at risk of school absence, including pupils with special educational needs, students experiencing mental health problems, children from low-income families, and those living in vulnerable circumstances.
The research focused mainly on primary school children who experienced school attendance problems, together with their parents and professionals working in primary education, including teachers, headteachers, educational psychologists and mental health practitioners. By collecting different perspectives, the researchers gained a better understanding of the challenges families and schools faced after the pandemic.

This topic is important in UK health and social care because regular school attendance is closely connected to children's education, mental health and overall wellbeing. Children who do not attend school regularly are more likely to experience social isolation, emotional difficulties and poorer educational outcomes. The findings of this research can help schools, health professionals and support services work together to identify attendance problems early and provide appropriate support for children and their families. This can improve children's wellbeing and help them achieve better educational and social outcomes.

UNDERSTANDING THE PORPUSE AND RESEARCH METHODS

After reading the article "She Didn't Know How to Go Back", I understood that the main objective of the researchers was to identify the factors associated with school attendance problems among primary school children during and after the COVID-19 pandemic.

The researchers also analysed factors that were already associated with school attendance problems before the COVID-19 pandemic, including families' socioeconomic status, Special Educational Needs and Disabilities (SEND), and psychological factors. They found that these existing challenges became more severe during the pandemic, contributing to higher levels of school absenteeism among primary school children.
They also examined the formal and informal support that had been provided to children and their families before and during the pandemic, and whether these approaches were effective. In addition the study also explored possible strategies to improve school attendance by encouraging collaboration between parents, schools and health professionals.
UNDERSTANDING THE RESEARCH METHODS

“Qualitative research involves collecting and analysing non-numerical data (e.g., text, video, or audio) to understand concepts, opinions, or experiences. It can be used to gather in-depth insights into a problem or generate new ideas for research.
Qualitative research is commonly used in the humanities and social sciences, in subjects such as anthropology, sociology, education, health sciences, and history” (Bhandari, 2025).
“Quantitative research is the process of collecting and analysing numerical data. It can be used to find patterns and averages, make predictions, test causal relationships, and generalise results to wider populations.
Quantitative research is widely used in the natural and social sciences: biology, chemistry, psychology, economics, sociology, marketing, etc” (Bhandari, 2022) 
Mixed methods
“According to the National Institutes of Health, mixed methods strategically integrates or combines rigorous quantitative and qualitative research methods to draw on the strengths of each. Mixed method approaches allow researchers to use a diversity of methods, combining inductive and deductive thinking, and offsetting limitations of exclusively quantitative and qualitative research through a complementary approach that maximizes strengths of each data type and facilitates a more comprehensive understanding of health issues and potential resolutions.¹ Mixed methods may be employed to produce a robust description and interpretation of the data, make quantitative results more understandable, or understand broader applicability of small-sample qualitative findings” (Harvard Catalyst, 2026). 
Learning about these methods helped me understand that different research questions require different approaches. For future research in Health and Social Care, I believe a mixed-methods approach would allow me to understand people's experiences while also analysing numerical evidence.
According to my understanding, research methods are tools that researchers use to collect, analyse and interpret data in order to answer a research question or solve a problem. The three main research methods are qualitative, quantitative and mixed methods. Each method has different characteristics and is chosen depending on the purpose of the research and the type of information the researchers want to obtain.

The research paper "She Didn't Know How to Go Back" used a qualitative research method because the researchers wanted to understand the experiences and opinions of parents and education professionals about school attendance problems after the COVID-19 pandemic. They collected information through interviews rather than surveys or statistical analysis, making the qualitative approach the most appropriate method for this study. 

In my opinion, the qualitative method was the most appropriate approach for this research because it allowed the researchers to explore the personal experiences of each participant based on their individual circumstances. It also gave participants the opportunity to express their opinions and experiences freely, whether as parents or education professionals. This helped the researchers gain a deeper understanding of complex situations that could not have been explored through surveys or numerical data alone. The detailed information collected through the interviews enabled the researchers to identify the main factors affecting school attendance and propose possible strategies to improve school attendance during and after the COVID-19 pandemic.
There is a difference between primary and secondary data. According to the information I researched, primary data are collected directly from the original source by the researchers for a specific study. In contrast, secondary data are information that has already been collected, analysed and published by other researchers, organisations or institutions.

Data collection is the process of gathering information to answer research questions and evaluate the findings of a study. Researchers collect information from different sources to gain a complete understanding of the topic being investigated. In this study, the researchers collected primary data by interviewing parents of primary school children and education professionals. Their aim was to understand the factors affecting school attendance before, during and after the COVID-19 pandemic, as well as the challenges faced by families, schools and health professionals in supporting children's return to school.

After collecting the interview data, the researchers analysed the information using thematic analysis. This is a qualitative method used to identify, organise and interpret common patterns or themes within participants' responses.

The researchers carefully read and reviewed all the interview transcripts several times to become familiar with the data. They then identified similar ideas and grouped them into themes that reflected the main issues affecting school attendance. These themes included anxiety, disrupted routines, special educational needs, family circumstances and the importance of support from schools and health services.

CONCLUSION
After reading the article "She Didn't Know How to Go Back" and other articles related to this topic, as well as analysing different research concepts, I gained a better understanding of the skills and knowledge that students need to develop in order to carry out effective research. This assignment helped me understand the importance of using reliable sources, analysing evidence critically and applying appropriate research methods to answer research questions. I also realised that these skills are essential for completing future academic work and for deepening my understanding of important topics throughout my learning journey. 
This report helped me understand the importance of choosing the most appropriate research method to answer a research question. By analysing the article, I learned how qualitative research, primary data collection through interviews and thematic analysis were used to explore the experiences of parents and education professionals. I also gained a better understanding of the factors that affected school attendance during and after the COVID-19 pandemic and the importance of using reliable evidence to support research findings.
I have gained a significant amount of knowledge during this assignment. I have developed a better understanding of research methods and learned more technical vocabulary related to Health and Social Care. I have also improved my English language skills because English is not my first language. Completing this report has increased my confidence and motivated me to continue working towards the academic and professional goals I want to achieve in the United Kingdom. I believe the knowledge and research skills I have gained will be valuable throughout my future studies and career in Health and Social Care.
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