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RATIONALE
Nowadays technology is a big part of our lives, we can find it everywhere and it makes our lives easier, it helps us with our daily basic tasks, and it has become a necessity more than a luxury. Technology can improve interactions between patients and staff, Some diseases such as dementia, rehabilitation, or assistant support could be more accessible with the right knowledge of technology and in this report, we will evaluate how healthcare facilities work to have these needs covered by protecting our information with digital novelties.
The aim of this report is to review the impact of digital technologies in healthcare workplaces such as hospitals. This text will analyze its use in hospitals, how they changed with the pass of the years, and the importance of data awareness.
This text will have five sections, the first section, in the objectives, will show what purpose have this whole report. The second section will evaluate what methods will use to analyze digital technologies in healthcare workplaces. The third section will compare the literature to review my methodology for this research. The fourth section will expose the results of this study, and at the end will give some recommendations in base on my opinion after made this study. 

OBJECTIVES
The aim of this analysis is to study in-depth the usage of technologies in hospitals, this report will include a wide overview of data usage and digital communication issues in hospitals.
The main purpose of this study is to have a clear understanding of how digital technologies are directly impacting our most basic need centers. How they help us to have easier and faster assistance, how they protect us legally, and what they can or cannot do with our information.
I choose to examine hospitals because they are the heart of healthcare facilities and everybody has visited a hospital at some point in their lives. 

METHODOLOGY
To do this report I will do secondary data research where I will focus on collecting information about the use of technologies in hospitals, I will be analyzing the information given from different sources such as GOV.UK to understand the Government’s opinion about introducing technologies in health and care centers, Guy’s and St Thomas’ and Kings College Hospitals to examine how these centers are including digital technologies to be better organizations, that people can trust.

LITERATURE REVIEW
GOVERNMENT VISION ABOUT TECHNOLOGY IN HEALTHCARE
The government of The United Kingdom has a clear vision about how important is to implement the use of technologies in health and care facilities. They are aware of the importance and the benefits this can bring to our society and that is the reason why is good to review their vision for digital data and technology in healthcare.
It is very clear that including technology in healthcare is very important for patients because it has to be understandable for every patient and has to accomplish their needs. The population is all very different, there are people with different needs to be covered and so, technologies have to try to be as much as accessible possible for everyone.

PATIENTS DATA AWARENESS
Cyber threats are very common due to the extended variety of digital technologies and most of the population is very aware of how important is to keep personal information safe to not become a victim of identity theft, fraud, or public embarrassment.
Despite that, sharing data is important because it can save lives, the NHS uses our medical records to bring them understudies that can help society improve with diseases, it also helps to the creation of new drugs or functionality of vaccines. Sharing data can help as well to predict how health can evolve in the future.
NHS is the biggest and most trusted institution in the UK and It is clear how important is for Government makes the population trust the NHS and to do that they have to provide citizens that their data is securely saved in their system.
For the Government is very important to know the relevance of having good data protection, how is shared, and how is used, and for that they work very closely with the National Cyber Security Centre which is a legal authority that provides support and advice for cyber threats; with the National Data Guardian which makes sure that the health and social care institutions keep confidentially and safe patients information and is safe used; the Data Security and Protection Toolkit which states what other organizations must follow if they have access to patients data in the NHS.
NHS has an online platform called NHS Digital that provides digital data and information to NHS and social care. NHS digital uses our information for administrative purposes only, they require name, email address, and phone number. Despite most of the population think this is an effective accomplishment, there are still people who are digitally excluded. This can be older people, people with a disease, or people with less economic resources. 

DIGITAL COMMUNICATION IN HEALTHCARE
The development of technology has increased dramatically in the last decade. Communicate is very important in this society and we have lots of tools to have good, fast, and effective digital communication. 
NHS Digital is a tool that helps us to have the information we need quickly and easily. NHS has an online website where they can offer some information about diseases, medications, and support among other things. Guy’s and St Thomas and Kings College also have online websites where patients can find information about these installations. Despite the information and how well structured they are, these websites are only informative, they do not give any type of treatment for patients.
Guy’s and St Thomas Hospital is currently studying the opportunity of adding healthcare assistants through mobile phones, laptops, or tablets. They want to hear people sharing their needs to engage accurately to every person’s demands. By using new electronic systems they will be replacing the existing ones, and they expect to have more time to spend with patients and as a consequence give better care. Guy’s and St Thomas Hospital is expecting to provide patients with:
· Access to their medical records.
· Manage appointments.
· Engage with their clinicians 
Kings College Hospital also knows the importance of having digital technologies in its facilities, they want to have more connection with their patients by using digital communications so they can provide accurate information in a safe environment. By having a good digital communication network, they expect the patients to:
· Avoid repeating the same information all the time to different practitioners.
· Manage appointments: cancellations, bookings, check-ins…
· Have access to their medical record.
· Have medical appointments from home.
· Check prescriptions.
· Have their medical information secured.
And the hospital staff would be able to: 
· Check patient’s information.
· They can spend more time with the patients, avoiding, for example, waiting times.
· Share information to clinical informatics in order to inform best practice.

Hospitals are still working to give the best service, assessment, and care to every patient. They know well there are people with less digital literacy, older people, patients with learning disabilities, other’s with different culture, different communication needs or preferences and for that reason is very important to study this topic in-depth to have good results, so this innovation can be accessible and available for everyone. 
With Covid we had a massive digital connection around the world, we had to accommodate the situation to avoid a total strike due to the pandemic. We started to attend online courses and lessons to not stop our learning. And of course, we had to keep having good health care and for that we started to do video calls with doctors instead of face to face appointments to avoid possible infections. 
Attending to medical appointments via phone or video call it is clearly an innovation, where we avoid time wastage. It is comfortable and can be done from home. To continue with this new system, hospitals are working to reach every person’s needs and preferences.

RESULTS
Hospitals are one step ahead with technologies, digital technologies are improving the way we live everyday since small things such an appointment reminder to a how they protect patient’s personal information.
Held information between hospitals and patients, now is faster, effective, and secure thanks to the importance the Government implemented into this topic. The government knows well what are the users’ needs and their concerns. And for that, they work very hard to keep all citizens trust the NHS. Communication is handy with very easy access and thanks to the Covid is possible that this will stay the same: more phone call and video appointments.

RECOMMENDATIONS
After doing this research I would highly recommend creating programs where we could include older people in learning how they can get their prescriptions, or how to set up reminders in their phones or tablets for future doctor appointments. I would also recommend creating courses where people could understand digital literacy, as it is very important to understand  our own medical situation. 
Talking about security I would recommend making aware people of data breaches, identity thefts, and another bad usage of personal information in order to prevent them. Risk assessments can be very instructive and necessary. Also, I would recommend implementing more and higher security such as the usage of strongly encrypted databases where all patients' information can be kept without any Possibility to be accessed.
And finally, have online self-assessment courses/videos where we can upgrade our knowledge. Also, I realized that the NHS page does not have a live chat bubble for support. Even though there is a lot of information and everything is well explained I would recommend a live chat, where we can talk with an expert about our queries. With this, I can say a 911 emergency number is a good tool, but If we do not have an emergency, we should not call for small concerns we can have, is better to leave the line available for true emergencies. By having a live chat, we could avoid wasting a long time waiting in hospitals or GPs. And people that really have an emergency could be treated faster in hospitals. 
A live chat bubble could be useful because sometimes patients with fewer literacy skills, at the appointment time, do not really understand what the doctor is saying and might not understand how to follow the treatment given. By using a live chat, patients can read what the doctor is saying, and if it is like in my case (not native English speaking) I can translate the conversation to fully understand it or find more information about my disease or treatment. 
This can probably work or maybe not, but what is clear is that this development and changes will continue, and we do not know the future but for sure technologies will be part of it.
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