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DS2 Log: Happy Paws Dog Grooming Booking Summary
Tool: Microsoft Excel
1. Why I chose Excel
The scenario asks for the bookings for each service and the most and least popular services. This is a numbers task, so I chose Excel, which can add up figures with formulas and build a chart from the same cells. Word cannot calculate totals, and PowerPoint is better for presenting. Ms Carter will want a summary every month, so she can change a number and the totals update. Swanson Church, Riley and Schmidt (2022) found that small and medium-sized businesses still do much of their data work in Excel, so Happy Paws can keep using it. According to Neri et al. (2025), bar charts are especially useful for comparing different categories..
2. Information I used
I used all of Ms Carter's email: four services and four weeks of bookings. The email was messy: the same service was written in different ways, such as nails, nail trin, wash + dry, washes and puppies.
3. Changes I made while working
Cleaning the data. I directly entered Ms Carter's figures into an Original Data sheet and wrote the standard service name next to each figure. Following DigiCentre (n.d.), I formatted it as an Excel table, which adds filter buttons so Ms Carter can sort by service. Neri et al. (2025) note that incomplete, badly formatted or duplicated data can make a visual inaccurate. Otherwise, Excel would count nails and Nail Trim as two services. Keeping the original wording lets Ms Carter see what I changed.
Using formulas. The "Weekly Data" sheet uses SUMIFS and SUM formulas to collect and total the figures, so it still works next month. I checked by hand: Full Groom 14 + 12 + 16 + 15 = 57, and the four totals give 137. I used the Formulas & functions section of Microsoft Support (n.d.) to check how my formulas work.
Separating the sheets. Booking Summary is the only sheet Ms Carter needs to read.
4. How I improved my work
Key findings box. Ms Carter doesn't need to look in a table for answers as they are at the top. INDEX/MATCH, MAX and MIN formulas keep them up to date.
Ranked table. Services run from highest to lowest, with share and rank columns. Conditional formatting automatically colours the most popular row in green and the least popular row in soft orange. I avoided red because Neri et al. (2025) report that people can link red with somethingbad, and a low-booking service is not necessarily a problem.
Chart design. I used one column chart with a single set of bars. I ordered the bars highest to lowest so the biggest and smallest stand out, and used one blue colour because a single set of data does not need extra colours. The chart has a title, axis labels and the number on each bar. I removed the legend and confirmed that the number label appears on each bar without additional words to clutter the bars.
Formatting. I used one font and consistent dark-blue headings so Ms Carter finds the findings first, and checked spelling and names.
5. What the data shows
Full Groom is the most popular service with 57 bookings (41.6%). Wash and Dry has 38 (27.7%), Nail Trim 26 (19.0%) and Puppy Groom, the least popular, 16 (11.7%). The result was not a one-off, as Full Groom led and Puppy Groom trailed in every week.
6. How this helps the business
It takes seconds for Ms Carter to see where the demand is.. She could plan Full Groom slots and consider promoting Puppy Groom. I put the findings in words and it is clear from the look of the result when it is put on the chart, because it gives the same result as I put it in words. However, the data covers one month only and excludes prices, so a less popular service might still earn well. I would add a price column to display income as well.
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