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Introduction 


This report takes a look at my learning outcome and my experience. This is reflection report on my skills and development between both semesters. I will discuss how the lessons learned in the module helped me develop academic and employability skills. Also I will explain what are the academic and employability skills. According to Morgan (2017) employers looking for people who have a number of qualities. For example the important skills to succeed in workplace are organization, time management, presentation skills, leadership skills, team-working skills, communication and critical thinking. This module and skills that I learned will help me become successful in a career after I graduate. I will use my textbooks, websites and articles to analyze them. Also I will reflect on any skills gaps and I will discuss how I might improve them.
 Moreover, in this report I am going to use a Gibbs (1988) reflective cycle. The reflective cycle consists of six stages of reflective writing: description, feelings, evaluation, analysis, conclusion and action plan. (Gibbs, 1988) “It is not sufficient simply to have an experience in order to learn. Without reflecting upon this experience it may quickly be forgotten, or its learning potential lost. It is from the feelings and thoughts emerging from this reflection that generalisations or concepts can be generated.” (Gibbs, 1988)  



























Description and feelings


Employability skills are “soft skills” and can be used in any job or employment sector, they are what makes you employable. They are necessary for career success at all levels of employment and for all levels of education. (Skills you need, 2019)
Academic skills are the skills you need to enable you to study effectively. They are set of transferable life skills.For example style of writing and effective reading skills.(Skills you need, 2019)
According to my first term assignment, I tested my skills and my score was 59. However, I tested again my skills I n the website and my score now is 66. My analyze show that I being well between these terms. I developed some academic and employability skills and I still need to improve the other. 
In this module I got new skills and experience that I will need in the workplace. Also I met some nice people and teachers. I felt excited. The way the teacher explain the theory, it is was so interesting that i listened with interest for a while. The exercises in class were important and they helped me to understand much more from the theory.                 
First semester I had no confidence and I was afraid to ask my teacher a question, when i didn't understand something. But I learn how to do it. Now I am able to understand my teacher much better. Even when I spoke with my colleague, I asked him twice to explain to me, to make sure i understood correctly. In my second semester, I asked questions and was not necessary to ask my colleague twice. In term two, I learned how to reflect on my skills and how to analysis them. I learned to use Gibbs(1988) reflective cycle and be able to write my assignement.    
Also learned how to write a CV and Cover letter. According to Morgan (2017) CV is a document that show to your employer your qualification, your experience and your skills. Cover letter is a professional business letter, who gives to your employer introduction on your CV. This is important, when you looking for job.(Morgan,2017)
Moreover, I perfected my referencing techniques and also how to take notes effectively in both semesters. On other hand, I gathered information, using the internet, and using facts,opinions and arguments. I learned about analytical thinking skills and research skills. We breaking down these skills in second semester.
 Research is a method of investigation to discover and found out new facts supported with evidence. Research can be emperical or no-emperical. Also are two kind of research: qualitative and quantative. Analytical thinking is a process of breaking down information into smaller parts.  These skills are important in the workplace. 
Moreover, I learned about critical thinking. '' Critical thinking is a complex process of deliberation which involves a wide range of skills and attitudes.''(Cottrell, S. 2005) 
Also my experience in presentation was better than in the beggining. In first semester  I was  nervous and it was difficult for me to speak clearly, and my hands were shaking. Now with practice in the classroom I felt that I can do it better. Our practice for public speaking was helpful for me. I don't felt as shy as the first semester. I learned how to work with PowerPoint and I made my presenattion part.     
Leadership skills I developed in both terms, but I still have to work on it. In term one I was insecure of my leading skills. I not was sure did my group will listen to me, but now I can state what needs to be done without fear. I feel I can say what I think is right, as first term I was silent. 
My communication skills are much better than in the beggining, because now in term two I speak much more with my colleagues. I feel more positive to talk. I readed more and writed without mistakes. In term one I used dictionary often, to help me to write sentences correctly. And because I do my worksheet in class that is also experience and an excellent exercise of my writing. I liked the activities in class. In other hand, I learned how to planning and structuring essays and reports. I developing academic writing style and I feel competent. 
Problem solving and decision-making are areas which I still work on it. I need to develop these skills, because they are important in the workplace as they are in life. When I faced problem I looking for solution, but sometimes I waiting until the problem passed or I using help. I feel comfortable accepting ideas from others. 
I organised my time well between my family and my lessons. I have time to spend and I can coordinate my tasks. This skills i learned in the module with  lessons and theory. Now I feel more confident, because I improve them in both terms and that will help me in future. 
Evaluation and gaps
My SWOT analysis helped me to find out my weaknesses and my strengths. 
	Weaknesses 
	Strengths 


Presentation                                                        Analysis 
Problem solving                                                  Harvard referencing
Decision making                                                  Research 
Leadership and management                          Communication 
                                                                                 Time management 
I am not good enough in presentation, my skills are not perfect, but when I faced the problem usually I find a way to handle it. 
Sometimes in particular situation I not get a right decision and I need more time to solve the problem, then I seek help from people around me. This is a kind of weakness in my skills.  
Problem solving and decision-making are two areas that I need to excel to be a successful in my career. My score was 9 out of 15 that show gaps in my decisions making during work. 

Leadership and management is also one of my weaknesses, because sometimes I doubt whether to be a leader.
My leadership and management skills showed a little gap, but learning in the module will give me much more and I will be able to lead effectively. 

I am good in Harvard referencing and also my analysis skills are good. In other hand, I am doing well with my research skills. Communication skills are one of my strength and my time management skills are excellent. 
Also I learned how to work with PowerPoint and Microsoft Word and this is my additional knowledge. 

Another positive experience in my learning was the feedback given from my teacher. This helped me to indicate where and how can I do it better. 



Analysis of my skills

I was thinking how to analysis my skills and first of all I looked in my notes, secondly I remembered all activities in class. On last place I was going online in website to test my skills. The reason to test my skills was to identify where I can improve them. This is helped me to see the difference between the two semesters.
 Leadership and management are very important skills. My score was 11 out of 15. This score indicate I have to be more responsible and be able to work under the pressure, also to be flexible and work in different situations. I want to succeed in my career and I need to work for it. One good leader needs to be flexible and able to adapt to different situation. (Skills you need, 2019)

Presentation is oral delivering of information to archive particular goal. (Morgan 2017) Presentation skills are important in workplace so I need to practice more and archive presentation technique. 

My communication skills score was 14 out of 15. That indicate I have very clearly communication. In term one I did not participate in a particular question with others. I was insecure with my speaking. But in second semester I improved them with more writing and speaking during the class exercise. 
Communication is exchanging of information by speaking or writing. Being able to communicate is most important skill. (Skills you need, 2019)

My time management skills score was 20 out of 20. My analysis showed that I was perfect in organizing meeting, to schedule and I can prioritize my time effectively. 
Also with these skills I was more productive and less stressed. 
According to Morgan (2017) importance of time management is to be able to control your use of time well and plan, and manage without stress.
Also I check my personal mastery score who was 10 of 10 and showed me that I can lead myself and make good choices for my future.  

Important decisions can shape our lives, some of them don’t affect us very much, but in other cases we need to think and spend time about our decisions, because they related to solving problems. (Williams, S. 2002) 







Conclusion 

I acquire knowledge and develop skills through the experience I have gained in class. Every employer looking for people with skills, every job needs specific skills in order for workers to be productive and efficient in the workplace. Academic and employability skills are most important skills, which I need if I want to become professional in my career. I learned how to work in a team, how to make a good presentation, how to communicate correctly and to be a good leader. I improve my analytical and research skills and that give me opportunity to work at a high level. This module helped me to manage my time well and to be able to organize my learning. I enjoyed both semesters and every lesson learned in this module will be useful for me in the future.  











Action plan


1. For my presentation skills I will practice more and watch more video to helped me to improve these skills. Also i will do more repetition at home. I will attend other presentations.I will recorded my presentation and then i will evaluate where need to work more. 
     If I want to become a great communicator, I need much more action and preparation. 
2. Problem solving and decision making –firstly to identify and understand the cause of a problem. Then to try to get some solution and alternatives of the problem.
3. If I am honest and creative i will be able to lead. Seconde I need more action and more responsibilities. I have to practice my discipline, because a good leader needed a discipline. Also I have to motivate people and resolve a conflict. 
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