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Throughout this reflective report, I will describe the academic and employability skills that I developed during the module, in addition to revealing my reflections about the experience of writing an academic report and working in a team.
Students at UK universities are encouraged to reflect both for its material value and its contributory purposes, for gaining and demonstrating skills and attributes that employers value. (Wharton, 2017) Furthermore, a reflection thinking is crucial in better understanding yourself and others, by understanding why some decisions were made and how can you improve the experiences in the future, so we can say that reflective thinking is preparing students to develop new perspectives ant to face future challenges.
 In addition, reflection is improving students' affective psyche, so reflective learning can also enhance their academic achievement. (Cavilla, 2017) In other words, as students we need reflective thinking for both personal development and career development.
In general, professional practice and lifelong learning are regarded as valuable benefits of reflection. (Van Beveren, Roets, Buysse and Rutten, 2018) With all these benefits, reflection it's described as a strength which we all need for a better tomorrow.
However, as the reflecting thinking is not easy to develop, especially for inexperienced students, I chose Gibb's model of reflection to provide me support while describing what happened, focusing on my feelings, evaluating, and analysing the experience, and creating a plan for new events.
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Reflective writing is a process which involves a range of cognitive processing activities, including active processing, examination of the events and problem solving and is important for students to form professional achievement and as future employees to be able to learn from their mistakes and to know how to avoid them when similar experiences may appear.
Students should participate in critical thinking by purposefully acting, encouraging the prevention of recurrence of patterns, and standardizing by testing, evaluating, assessing information, judging it, and analysing the various aspects, meanings, and results. The process of reflection is based on the logical comparison, resulting in certain theories, ideas, or behaviors.  (Akpur, 2020) 
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For this report, I choose to use Gibb’s reflective cycle (1988) as a tool in my reflection process. Gibbs describes the direction of reflection in such a manner that the result of the feedback received at the end of the process becomes input at the beginning of the process (returning to the beginning). (Oviawe, 2020)
This framework improves the reflection by going deeply into experience process as is covering a variety of integral aspects of the literary work students could explore. Students can more easily write good literary reflections using the Gibb's model, since it is well-structured and enables them to analyse and critically evaluate works of literature. (Adeani, Febriani and Syafryadin, 2020) Gibb’s reflective cycle includes six stages and for each one of them I will share my experiences as follows:
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DISCUSSION
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The first experience which I had was writing an academic report of two thousand words about different ways to motivate staff in a company. When I first read the assignment brief, I had no idea how I can start and what it's an academic report, so I started the research, but it wasn’t easy to find the right sources, or to structure my content, I faced grammar and lexical issues and I realized that it takes a lot of time  so I had to create a writing plan first, to find the right way how to balance my writing with my work schedule which was very busy at that moment. I realise that I cannot succeed if I'm not working hard so I pushed myself to work on my assignment daily and use my days off from work to study.
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A recent study shows that online students, upon transitioning from a classroom to an online learning environment, may be anxious about their abilities to succeed in such a new setting. As a means of facilitating this transition, orientations are designed to de-escalate students' fears and increase their confidence by elucidating course expectations and requirements. The study results indicate that it’s important to address factors that may contribute to online students' feelings of anxiety, so they can gain confidence, motivation, and prepare for success. (Abdous, 2019)
My biggest fear in writing the academic report was that I will not be able to meet the expectations and requirements. The fact that I attend most of the sessions online, used to make me very anxious at the beginning of the course and gave me insecurity about writing the academic report. When I started working on the report, I faced grammar and lexical problems, problems in finding the right sources for my report and referencing them properly, all of those accentuated by very high time pressure. Thankfully, with the University support and at the end of the course I succeed to finish my report and that offer me comfort and hope for the future.
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The good part of this experience was that I've got support from my lecturer, IT team, Student Services, and Student Union during the whole period of the course so every single time when I've got a problem, there was somebody there who guide me in my journey. 
Another benefit I gained from this experience was learning how to work efficiently, how to organise my time between learning and work, and I also learned that it is okay to ask any questions in order to reach my goal.
[bookmark: _Toc99632528]Speaking about the unpleasant side of the experience, apart to the fear to failure which I experienced from the beginning, I also faced insufficient knowledge, lack of confidence and inspiration in writing which caused me a lot of stress.
1.4 Analysis

The fear of failure might be coming from being inexperienced in a higher education setting. The risk that I took when I enrolled to this course knowing full well that I must keep my full-time job put a lot of pressure and took a tool on my mental and physical health. All this fear might also root in the fact that I don’t just want to pass this course, I want to exceed in it, to develop new skills that would help me further in my career development or maybe even pursuing going into level five and six of course and get my qualification. A good distinction after finishing the whole degree would mean a huge personal and professional accomplishment.
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When I am going to find myself in a similar situation in the following term, I know that with the experience that I have accumulated I will be less anxious and more confident in my time-management and my writing skills.
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The skills that I will need to develop until my next piece of coursework will be vocabulary and grammar expansion.
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The second experience was the group presentation from week eight of the course when I work in team with two other colleagues in order to create a job advertise. The task seemed to be very easy at the beginning, so we were very confident that we're going to finish it in couple of hours so we decided to create a WhatsApp group first, so then we can share there any ideas found during the week and create the job add in a convenient day for all the team members. Even if that sounds like a good plan at the beginning, we were facing a poor communication as nobody shared any information in the first five days, so when the meeting day came, we had to work harder to finish the presentation in time. In the presentation day, even though we thought we did a good job, the feedback from our peers indicates that we need to improve our public speaking and confidence.
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Teamworking is a challenging matter in all aspects of life, personal and academic. Forming connections with strangers can be terrifying at first, especially for an introvert like myself, even in normal situations. When it comes to collaborating in group presentation, different personalities and capabilities collide, which can often lead to frustration and fear of failure if the team members are not communicating properly. This was my team’s case, but luckily, we managed to get the presentation done in time. 
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In every aspect of life there are good and bad things related to an experience. The good feature of working in a team is creating new connections and learning to adapt everyone’s needs and schedules.  One of the less great aspects about the experience was the difficulty to adapt and understand different types of capabilities and harness those for obtaining the best possible results.
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The lack of communication in our team might be due to our not very outgoing personalities. We were all shy to share our ideas or critique other’s work because we didn’t know each other very well and wanted to be polite. This might be linked with the fact that I mostly attended classes online and my relationships with my classmates are not very well rounded. Another difficulty that we faced as a group was the actual act of presenting, hence, public speaking. This could be again reasoned with our personalities and lack of practice and/or previous experiences in the matter.
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In order to better prepare for the experience of presenting our work we could have meet up and practice our presentation speeches, so we would be less anxious and more confident in our material. Public speaking, however is extremely difficult task even for more experienced people I will need a lot more practice before I will not feel anxious in front of an audience.
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The main aspect that needs improvement and could be easily fixed is communication. I believe that face-to-face meeting would help the ice break among team members and would make us more comfortable with sharing our ideas and opinions. 







[bookmark: _Toc99632538]PERSONAL DEVELOPMENT PLAN

	Personal target
	How will I achieve this?
	How will this improve my academic or employability prospects?
	How will I know that I have achieve this?
	When will I achieve this by?

	1. Vocabulary
	By reading appropriate literature from UWTSD Library
	This will improve both my writing and speaking capabilities
	When my academic papers would reflect that.
	The end of the year.

	2. Grammar
	By attending the online grammar course provided by UWTSD
	This will improve both my writing and speaking capabilities
	When my academic papers would reflect that.
	The end of the year.

	3. Academical confidence
	By writing more pieces of coursework
	This would make it easier for me to meet deadlines in future employment
	When my academic papers would reflect that.
	The end of the year.

	4. Public speaking
	Completing a public speaking course
	This would help with presenting original ideas and action plans in a potential of holding a managerial position.
	When I will feel comfortable with presenting my work.
	The end of the year.
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CONCLUSION

To conclude, reflection is tremendously important when it comes to learning from your own mistakes. Recognising your strengths and weaknesses is reducing the chances of possibly repeating the same errors again. The reflection process is helping to evaluate and analyse our actions, to make a conclusion and then an action plan for future development. The action plan is an extremely helpful tool since is actively setting goals and timelines for our progress, making the goals more approachable and realisable. For my personal and academic development, the action plan aims to improve my confidence, public speaking skills and adjust my grammar and vocabulary to a proper academic level in order to set me ahead if the opportunity to boost my career comes.
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