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[bookmark: _Toc212100517]1: Written Report
[bookmark: _Toc212100518]1.1 Introduction
This report examines the role of a Psychologist within the United Kingdom’s health and social care sector. Psychology is a profession that plays a vital role in supporting individuals experiencing mental health challenges, emotional difficulties and behavioural disorders. This role was chosen due to its significant contribution to patient wellbeing and its growing demand within the National Health Service (NHS) and related services. This report will first provide a description of the psychologist role and its key responsibilities. It will then evaluate three essential skills required to perform this role effectively: communication skills, analytical and critical thinking skills, and empathy and interpersonal skills. Finally, the report will outline three evidence-based strategies that can be used to develop and improve each of these skills.


[bookmark: _Toc212100519]1.2 Description of, and background to, Psychologist in Healthcare 
Psychologists in the UK work across a range of settings, including the NHS, private practice, schools, and social care services. Their primary role is to assess, diagnose, and treat individuals experiencing a wide variety of psychological difficulties, including anxiety, depression, trauma, and neurodevelopmental conditions. According to the British Psychological Society (BPS, 2024), psychologists apply scientific knowledge of human behaviour to support the mental health and wellbeing of their clients. They use structured assessments, psychometric testing, and therapeutic interventions such as Cognitive Behavioural Therapy (CBT) to support clients in understanding and managing their difficulties.
Psychologists are also responsible for maintaining detailed case records, liaising with multidisciplinary teams, and contributing to care planning for vulnerable individuals. The Health and Care Professions Council (HCPC, 2023) sets the professional standards for practitioner psychologists in the UK and requires all registered psychologists to demonstrate competency in both clinical practice and ethical conduct. This means that, in addition to technical skills, psychologists must possess a strong set of interpersonal and cognitive abilities in order to deliver safe and effective care.

1.3 Evaluation of the skills needed for Psychologist in Healthcare
Three essential skills have been identified as central to effective practice as a psychologist: communication skills, analytical and critical thinking skills, and empathy and interpersonal skills. These were selected because they are consistently identified in professional guidance as core competencies, and because their absence would significantly undermine a psychologist’s ability to support clients safely and effectively.
Communication skills are fundamental to the psychologist’s role. Psychologists must be able to communicate complex psychological concepts clearly to clients, families, and colleagues from a range of professional backgrounds. For example, a psychologist working in a hospital setting may need to explain a diagnosis of post-traumatic stress disorder (PTSD) to both the patient and the wider clinical team, using language appropriate for each audience. According to the NHS (2024), effective communication in mental health settings helps to build therapeutic relationships and improve treatment outcomes. If a psychologist lacks strong communication skills, clients may feel misunderstood or confused about their treatment plan, which could result in disengagement from care or a worsening of their condition.
Analytical and critical thinking skills are equally important. Psychologists must be able to assess a wide range of information – including self-reported symptoms, behavioural observations, and psychometric test results – and use this information to form accurate clinical judgements. For instance, when conducting an assessment, a psychologist must critically evaluate whether a client’s symptoms are consistent with a specific diagnosis or whether other factors, such as physical health conditions, may be contributing. The BPS (2024) highlights that evidence-based practice is central to psychology, meaning that psychologists must continuously analyse and interpret research findings and apply them appropriately to individual cases. Without this skill, a psychologist may reach inaccurate conclusions, leading to ineffective or even harmful interventions.
Empathy and interpersonal skills are essential to developing the therapeutic relationship that underpins all psychological work. Clients often disclose highly sensitive personal information during sessions, and they must feel safe, respected, and understood in order to engage honestly with the process. Rogers (1957, cited in McLeod, 2019) identified empathy as one of the three core conditions necessary for effective therapy, arguing that a therapist’s genuine understanding of the client’s perspective is a prerequisite for positive therapeutic outcomes. If a psychologist is perceived as cold, dismissive, or lacking genuine interest in a client’s experience, it is unlikely that the client will feel safe enough to engage with difficult aspects of their psychological difficulties. This could significantly impede progress and undermine the effectiveness of the intervention.

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for Psychologist
There are several well-evidenced strategies that can support the ongoing development of the key skills identified above. Three strategies are discussed below: reflective practice, supervised clinical training, and continuing professional development (CPD) through workshops and further education.
Reflective practice is a widely recognised strategy for developing all three skills. According to Gibbs (1988, cited in Jasper, 2013), the reflective cycle encourages practitioners to examine their experiences critically, identify what worked well and what could be improved, and plan for future development. For a psychologist, this might involve reviewing session recordings or written case notes to reflect on whether communication was clear, whether empathy was conveyed effectively, and whether clinical reasoning was sound. Regular reflective practice enables psychologists to identify personal strengths and areas for growth in a structured way. This strategy was chosen because it is embedded in the HCPC standards (2023), which require all registered practitioners to engage in reflective practice as part of their continuing fitness to practise.
Supervised clinical training provides a direct and structured way to develop analytical and critical thinking skills as well as communication skills. During supervision, a trainee or qualified psychologist presents cases to a more experienced colleague who provides guidance, challenges assumptions, and models effective practice. For example, a supervisor may ask a supervisee to justify their diagnostic formulation for a client, which encourages the development of clinical reasoning and evidence-based decision-making. The BPS (2024) emphasises that supervision is a professional requirement for psychologists at all stages of their career, reflecting its importance in maintaining high standards of practice. This strategy was chosen because it offers real-time, role-specific feedback that is directly applicable to the demands of the psychologist role.
Continuing professional development (CPD) through workshops and further education is a third strategy that supports skill development across all three areas. CPD activities might include attending communication skills workshops, completing short courses in CBT or trauma-informed care, or engaging with current research literature. For example, a psychologist might attend a workshop on motivational interviewing to improve their empathy and communication skills, or complete a course on neuropsychological assessment to enhance their analytical skills. The HCPC (2023) requires all registered psychologists to maintain and improve their practice through CPD, meaning that engagement with ongoing learning is both a professional obligation and a practical tool for skill development. CPD was selected as a strategy because it is flexible, evidence-based, and directly aligned with the specific skills identified as essential for the psychologist role.

[bookmark: _Toc212100521]1.4 Conclusion
[bookmark: _Toc212100522]In conclusion, the role of a psychologist is one of the most important and complex in the health and social care sector, requiring a sophisticated combination of technical knowledge and interpersonal skills. This report has demonstrated that communication skills, analytical and critical thinking skills, and empathy and interpersonal skills are all essential to safe and effective psychological practice. It has further identified reflective practice, supervised clinical training, and continuing professional development as three evidence-based strategies for developing these skills. Together, these strategies support psychologists in delivering high-quality, person-centred care to vulnerable individuals, and in meeting the professional standards required by the BPS and HCPC in the United Kingdom.
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