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Level 6 Hotel Placement – Weekly Journal Entry
Task: Maintain a weekly journal documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday, 15th November 2024] at 23:59pm.

	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Meetings and Events department 
· Searching for emails address (GP, opticians, beauty salons, hotels) to send the invitations for have a Christmas party. 
· Created a menu plan for future events. 
· Calling for have more emails address. 
· I helped in kitchen (polishing, cleaning, washing). 
· I have to research wedding fairs events sustain by nearest hotels. 
· Setting the tables for a birthday party. 
· Searching for nearest other hotels to compare the quote for different events. 
· Rooms checked. 
· I assisted in shadows for a meeting between a guest (charity institution) and the manager, and I saw what kind of questions these types of events focus on. 
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	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	                Housekeeping
· I started in a new team formula with cleaning the rooms. 
· Preparing the stuff for the next day to make it much easier to complete the duties required on the job description. 
· I realised that housekeeping is the engine of a hotel.  If the rooms are not welcoming, the “fuel” will be less and less. 
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11/10/2024
09:00-13:00
	Marina Hogea 
	Emilia Chmielewski

	                  Front office 
· Learning about the booking system and how it works.  I feel a bit scared but at the same time confident in myself. 











	12/10/2024

14:00-22:00
	Marina Hogea 
	Emilia Chmielewski






	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	                     Front office / food and beverage 

· Even if a chef isn’t here, the buffet breakfast may make joyful guests. A varied selection met the guests’ expectations. 
• Being in front office and restaurant at the same time got me feel a bit stressed but I mastered the matter. The working team is crucial and rather useful in generating a safe concept and fortunately I found a great team here. 
· A supportive team helps where is needed like housekeeping, 
· The learning course made me feel part of the staff. 








	16/10/2024

07:00-17:00
	Marina Hogea 
	Emilia Chmielewski

	                               Housekeeping 

· Housekeeping still challenges me with all diverse guests. 

· Front office and housekeeping. 

· Course learning. 








	17/10/2024

09:00-14:00

18/10/2024
09:00-15:00
	Marina Hogea 
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	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	                  Front office & housekeeping 

· Shadowing the housekeeping manager and learning what her duties are. 
· Checking the rooms. 
· Helping the housekeeping staff. 


 








	23/10/2024
07:00-17:00





	Marina Hogea 
	Emilia Chmielewski

	
· Started in the front office helping with breakfast. 
· Creating the allergens folder for every item which we offer to our guests.
· Shadowing housekeeping manager. 
· Continuing the allergens for the dinner menu. 
· Starting to create the dinner menu. 








	24/10/2024
07:00-17:00



25/10/2024
09:00-15:00
	Marina Hogea 
	Emilia Chmielewski






	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	                    Front office 

· I learned how to change the price in the booking system and how to print the invoice. 
· Preparing the stuff for morning breakfast. 
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18:00-22:00
	Marina Hogea 
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· I dealt with one of guest complaint.
· Cooked dinner served it and charged for.
· Facility checks. 
· Cleaning. 
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18:00-23:00
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	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	                   Front office 
· Working in front office like a normal employee. 
· Serving the dinner to the guests. 
· Solving problems with rooms allocated. 
· I started the course for the new system. 
· I start being part of the team and signed my contract in hospitality industry.
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09:00-14:25
	Marina Hogea 
	Emilia Chmielewski 
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