


This assignment describes the problem of homelessness and the measures that are put in place to fix, or at least mitigate the effects of the issue in Swansea in South Wales and then the status of the problem between Swansea and Wales as a country will be compared. The assignment will identify measures within Swansea that are effective and provide an analysis of the possibility for applying those to Wales. The measures that will be discussed further within this assignment will be, The Homeless Strategy 2018-2022, Caer Las, The Housing Wales Act 2014, and The Ten Year Homelessness Plan 2009-2019. Lastly, the assignment will conclude by providing recommendations for future developments. 

Homelessness is described as being without a home (Shelter, 2018). According to Fitzpatrick et al (2015) statistics have shown an increase in the amount of people experiencing homelessness. Stephens et al (2010) suggests how this could be due to the significant inflation to the cost of housing. The increase of unemployment rates and the continuing escalation of the cost of living is having a detrimental effect on people being able to afford mortgages and rented living (Barr et al, 2012). The stress of not being able to afford housing and a good standard of living could lead to mental health problems, domestic violence and relationship breakdown (Chang et al, 2013). Therefore, the next part of this assignment goes on to analyse how homelessness affects a local community in South Wales, Swansea. 

Homelessness affects everyone, not just the people experiencing it but also communities and health care systems (Harding et al, 2011).  People who are homeless are significantly more likely to suffer from chronic medical conditions and complications due to lack of housing (Office for Budget Responsibility, 2015). 
In addition to this, homelessness can create division within the community (Tompsett et al, 2014). This creates social exclusion and in turn leads to the people living on the streets feeling shame and isolation (Tinson et al, 2016). It is not unusual for homeless people to not be willing to change their behaviour due to the way they feel in society, the theory of planned behaviour supports (Watson et al, 2016). 
Furthermore, if an individual who is living on the streets uses drugs in public, without properly disposing of the paraphernalia, this can be significantly dangerous to the public (Department of Health and Ageing, 2004). The impact of these substances being left on the street is also expensive to the community. The Welsh Government (2018) states that £22.6m a year is provided in order to reduce drug related litter and tackling substance misuse. 
After discussing how homelessness affects Swansea as a local community, the assignment now goes on to outline the measures that have been put in place to mitigate the effects of the issue. There has been a drastic increase in the efforts made in recent years in order to prevent people from becoming homeless. Burt et al (2004) highlights that prevention strategies have to be effective and efficient. 
In 2018, Swansea Council published a report on preventing homelessness. This report is The Homeless Strategy 2018-2022 (Swansea Council, 2018). The report provides principles for the development and delivery of homelessness services in Swansea over four years (Fitzpatrick et al, 2017). This strategy ensures that the most effective and easy way to access support and information is provided to people who are experiencing or at risk of homelessness (Swansea Council, 2018). Dean (2015) highlights that the main issues for individuals who are homeless is trouble in accessing service, support and accommodation, this strategy aims to provide everyone good quality advice and at the earliest opportunity to prevent people from losing their homes. 

Early intervention is required to prevent homelessness (Palfrey, 2005). This will ensure that an individual is assessed. However, it is not always possible to prevent homelessness and so in this case this strategy aims to provide good quality services and support, emergency accommodation and rapid responses in order to mitigate the effects of homelessness (Jones et al, 2018). 
Another measure that is taken in Swansea that helps mitigate the effects of homelessness is Caer Las. This is a registered charity based in South Wales that provides help to around 1500 people a year who are experiencing or at risk of homelessness (Caer Las, 2018). They aim to provide people with a better understanding of housing, their rights and what services they can access (Shelter, 2018). 
The main focus of the project is to provide people with accommodation. They assist people who are homeless or at risk of homelessness in finding housing or sustaining tenancy to prevent them being homeless (Carter, 2015). They provide support in many areas additional to accommodation, these being; benefits, health care support, substance misuse and budgeting (Caer Las, 2018). 

In regards to the effectiveness of these strategies in preventing homelessness, housing needs to become more affordable. Having researched into homelessness and housing it can be said that many people are unable to afford the costs of housing with a significant amount of people who have got homes living in poverty as they cannot afford a good standard of living.  

In addition to this, tenancy sustainment services should be improved in order to help people who are struggling in maintaining the costs of their home and tenancy, this would help in preventing homelessness as it will enable people to stay in their own homes until they correct their finances. 

Another recommendation for improvement would be to provide health care professionals with special training in order for them to determine when an individual is homeless or could be at risk of homelessness. 

Having described the issue of homelessness from a local community, the measures used to mitigate the effects of this and providing recommendations on how these could be improved for future development, the assignment now goes on to discuss the issue in Wales. The Welsh Government (2018) states that during the summer of 2018, the number of people that known to be homeless was 2,703. This was 18% higher than the previous year for the same months. 

One of the measures taken in Wales in order to prevent homelessness is the ‘Ten Year Homelessness Plan Wales 2009-2019’. The aim of this is to prevent homelessness wherever possible by raising awareness of services and how and when they can be accessed, providing good quality information regarding housing and related services (Boswell et al ,2008). They plan to do this by placing the service user at the centre of service delivery. 
Social inclusion is a significant factor in eradicating homelessness to promote equality and to ensure that everyone is treated fairly regardless of their circumstances (Shelter Cymru, 2008). Lastly, The Welsh Assembly Government (2009) explains that the plan will work across organisational and policy boundaries, this includes statutory, private and third sector staff in order to effectively share information between themselves in order to achieve their aims.   This measure is similar to the one taken in Swansea, The Homelessness Strategy 2018-2022 which aims to tackle homelessness with a five-year action plan. 
Another measure which is used in order to prevent homelessness in Wales is The Housing Wales Act 2014. This is the first housing act in Wales aiming to improve the quality and standards of housing within Wales. The act works towards providing more homes, a better standard of housing and an improved service in housing related services (Welsh Government, 2015). The progression in more houses being built, being at a better standard and more affordable would significantly decrease the rate of homelessness because this people will be able to pay their finances. This legislation is similar to the work done in Swansea with Caer Las as they assist people who are homeless into finding accommodation and providing housing support. 
The measures that are in place for Swansea may not all be applicable to Wales, however, The Homeless Strategy 2018-2022 for Swansea council relates to Wales as it can be applied to larger areas with the correct resources.  It delivers services across the country and so if it was used for the whole of Wales it could be sectioned off into certain areas in order to help prevent homelessness. 

However, a service that would not apply to the larger scale would be Caer Las. They provide services in South Wales only and state how they are under pressure to provide service to 1500 people a year. The group is currently not large enough to accommodate a country such as Wales, they accommodate smaller areas such as Cardiff and Swansea. If this service was to work in Wales, there would have to be appropriate funding and an adequate amount of workers to facilitate these services. 
The recommendations that were made previously in regards to Swansea also apply to Wales as Health Care Specialist training would enhance the quality of care provided in all hospitals regardless of the scale of the area. Affordable housing is also beneficial to both areas because if people were able to afford housing or rented living they would not be living on the streets. 
In regards to recommendations for Wales in mitigating the effects of homelessness; Improved education would be a significant improvement for preventing homelessness in Wales because improved knowledge into the issue would enable people to understand reasons why people can become homeless and that it can happen to anybody. Also, it would provide them with the knowledge to know how to help prevent the issue. 
Another recommendation for Wales would be to increase the amount of funding that goes into preventing homelessness. Also, into the services that are there to fix the problems that the issue causes as they need continued support as many people are volunteers in these services and have to have the equipment there to use and support the homeless.
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