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1. Front Office:
   - Hi sir, how can I help you today?
2. Guest:
   - Yes, Hi, I would like to book a room, please. 
3. Front Office:
     -Of course, no problem. Can you tell me your name?
4. Guest:
 - Yes, my name is Costica Munteanu.
5. Front Office:
    - I will need you’re ID, please, and for how many people is the reservation?
6. Guest:
    - yes, is for 2 people, please. 
7. Front Office:
   - We have double, deluxe, king and suite. What kind of room would you like?
 8. Guest:
  - I would like a double, please. 
9. Front Office:
    -The price for a night is 65 pounds. Is that all right, sir?
10. Guest:
     - Yes. 
 11. Front Office:
     - How many nights would you like to stay?
12. Guest:
     - I want to stay 4 nights. 
13. Front Office:
     - Thank you. Any specific requirements?
14. Guest:
     - Yes, I want that my laundry to be changed every day, please. 
15. Front Office:
     - We can do this but is an additional charge of 5 pounds per day. Is that all right for you?
16. Guest:
     - Yes, that is fine, no problem. 
17. Front Office:
    - The total price is 280 pounds. How do you want to pay? Cash or card?
 18. Guest:
     - I will pay by card. 
   19. Front Office:
     - This is your key, the number of room is 215, second floor. The elevator is on the right, next to the stairs. The breakfast is starting at 6 am till 11 am, and costs 2, 50 pounds. Any additional information’s, sir?
    20. Guest:
[bookmark: _GoBack]      - No, I have all the necessary information’s. Thank you.
   21. Front Office:
      - No worries, sir. Thank you. Enjoy your stay in our hotel. 
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