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Introduction 
     Teamwork is  а quality that is practised in all social or professional lives. When used  right, teamwork plays a pivotal role in fulfilling a common objective more efficiently and effectively. 
    To аnalyze any  work results, it is helpful to use Gibbs’s reflective cycle. This frаmework helps focus on the most important aspects of any event and project. 
     In this raport, I will write a brief description of a group project. I will provide my experience аnd feelings and  I will try to evaluate my work within the teаm and I will draw some conclusions.
Description
       For the Assignment number 2 our class was divided in 6 groups. Each group was composed of 5-6 members. I’ve been part of a 5 people group with which we were trying to work hard and create a good project. We had some meetings where we dealt with tasks. The first meeting was about which company we will select and we decided to work with Costa Coffee. It is аlso important to distribute roles among the team members. Once we downloaded the assignment description, we started  analyzing the tasks  and collectively agreed to take one task each and write about it 3-4 slides. Thus, we distributed roles and chose the leader of the team. 
    The other important thing to consider is that the team managed to realize most of its potentials. Every person in the team managed to complete their tasks in a timely manner. The role of the leader was to guide the members and support the issues affecting them.
Once we decided on our 
topic for the assignment, we collectively agreed to divide the report into two sections and 
have two people write in each part.  After the first meeting, we gave ourselves one week to 
write the first draft which provided enough time to review and edit during the next meeting, 
as well as write the introduction and conclusion
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Feelings
    I had never worked in a team for a project at the university, so I was very worried. I did not know what to do and how to do it.  I was also stressed because I was not sure if I could be a productive member of the team  as I don’t have any experience. Also, the most difficult thing for me is to present the project in front of my teacher and my class. As I hate public speaking, presentations are a big  source of stress and anxiety for me.  However, I made an  extra effort and I managed myself to present the project, not in the best way, but in my opinion good for the first time. 
However, it 
was satisfying when everyone’s work came together, and we were able to submit our work 
early
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Evaluation      
       I noticed this experience helpful for me and I have learned good things about working in a team. Now, I’m able to listen to myself аnd self-develop, which is very important for a me. 
         The presentation did not come out as we expected, but each member of the team worked hard and contributed equally to the success of the entire team. 
      About the presentation I can say that it wasn’t the best as we forgot to add the conclusion and the references and that influenced negatively our score. Another problem we faced was that the group leader did not show up for the presentation because of health problems. This situation complicated our work as someone had to present his side as well. 
Analysis 
      My experience in this university project is more positive than negative. Because we worked in a team I learned many beneficial things from my team colleagues. We divided the work according to individual strengths and it was very useful. 
The negative part I noticed is that none of us took  enough time to realize this project, so, the score we received is not maximum. 
Conclusion
       Generally, this experience was useful for me as I collaborate with  people with different personalities and backgrounds. In the future, I will manage to realize a better project.
The class exercises have equipped me with powerful organizational skills that will make me successful in the other future projects. The exercises supported the importance of organizational culture and teamwork. 


Action Plan
         I learned a lot of beneficial things, but I still have to learn a lot.  Nonetheless, I would like to improve my communication skills. Also, I need learn to listen carefully and to  make sure I understand everything clearly. 
       I have to learn how to formulate the correct questions to avoid any misunderstanding. It is also useful for me to learn how to articulate ideas properly to express my opinion. 
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