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Work Experience
[bookmark: _Hlk118371499]Amber Windows (2005 – 2009)
· Trained to advise and to sell windows.
· Trained to become more advance on the telephone selling windows.
· Learned to work well along with other fellow colleagues.
· Learned to evaluate my time effectively, with this job being my first.

Wylde Green Pub (2009 – 2012)
· Trained on tills.
· Good customer care 
· Shutting down a bar 
· Working in a team of 6
· Good people skills to attract more customers.

Kensington community Care (2012 – 2017)
· Delivering personal care  to the service user in their homes providing dignity at all times
· Medication 
· Safe guarding 
· Emotional support 
· Good relationships with relatives 

Asprey Court care home  (2017 -2020)
· Delivering good quality care to dementia patients 
· Safe Guarding 
· DMI training; working with challenging residents. 
· Personal care, cleaning
· Making sure residents are hydrated with plenty of fluids. 
· Learned to have an open mind at all times, working with challenging dementia patients. 
· Medication support
· Emotional Support 
· Good time keeping in manging other staff’s lunch breaks.
· Running a shifts 
· Good communication skills

Compass children’s care home 2020 to current 
· Safe guarding vulnerable children 
· Emotional support to decrease self-harm.
· Completed courses: self-harm, Safer Caring, AQA work, domestic abuse, medication audit, PRICE training and safe guarding.
· Key works
· Daily logs, briefs, handovers
· Report/incident writing 
· Communication with other professionals and other fellow colleagues. 

Education and Qualifications
       Bishop Walsh Catholic Secondary School
· English C
· Maths C
· Science B
· Dance C
· Drama C
· History D
· P.E C
· Art C

Sutton Coldfield College: Higher Education Diploma; Law and Criminology Level 3 
· Study Techniques
· Introduction to Law 
· Introduction to Criminology
· The English Legal System
· Theories and Perspectives in Criminology
· Criminal law 

University of Wales Trinity St David: Bachelor of Science in Health and Social care level 4,5,6 
· Academic Skills
· Digital Skills
· Changemakers: Creativity and Value Creation 
· Phycology 
· Principles of Health and Social Care 
· Professional Career Development 
· Introduction to Research 
· Children, young people and Families 
Please note: I am currently studying the above at Level 5.

Professional Skills  
· Academic Writing 
· Team work/ leadership 
· Friendly 
· Therapeutic support 
· Safeguarding protocol 
· Time management 
· Good Initiative and prioritising work load 
· Ability to understand polices.
· Good listening and communication skills 

Interests
· Reading fiction novels and Socialising.
· Exercising attending the gym where I am currently a member.
· Love cooking organic foods.
· I Love learning about Law cases involving Crime..
· I love being around people and enjoying my friends and family.

Work Skills
· Strong work ethic, contributing good input to the company.
· great communication skills 
· Ability to understand and solve problems
·  self-aware
· Good social and teamwork skills, which are great for the company 
· Very enthusiastic about my job role
· I have over 8 years of experience in working in health care for adults with dementia 
· Can manage a team of staff and run a shift 
· Good IT skills
· Good knowledge in caring for elderly patients and vulnerable children.





To the employer, 
I have been notified of this position and I am interested to learn more about this role and potentially further my career within your company. I have worked in the health care sector for just over 8 years consisting of some particular care; dementia patients, children’s residential, challenging behaviour and mental health and to add to this I am currently studying my health and social care degree level 4/5/6 which the outcome of this will be the equivalent of Bachelor of Science degree, directing me to progress onto the psychology course to study psychology. My future goal Is to study in the field of psychology, mental disorders. I consider myself skilled within this area with patients consisting of different disorders and emotional behaviour, need and past trauma.
With covid cases on the rise within our health care sector I have taken my on measures to keep myself, and others safe and protected by ensuring full pp is to hand, to maintain good hygiene and lower risk of the spared of infection.
Working in the care is one of my passions because I have deep compassion for people and have mastered the skill of being empathetic – for people who are struggling physically or mentally. I have mostly worked people with challenging behaviour which we know can vary, and in some cases using psychical or medical intervention to lower risk of self-harm.  
Thank you for taking the time to read and if you would lie to discuss with me further I am available on my mobile.
Yours faithfully 
Carrie jelfs 


              
     


[bookmark: _Hlk118202354]       are we aware of the rise in child poverty here in the UK? 
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Hello, we are charity research campaign organisation increasing social awareness in n child poverty. I am going to introduce this pitch by discussing the statistics of child poverty here in the UK. Over the past 25 years children have been  at the bare of poverty, 4.3 million to exact, Gov.UK (2020). We are looking for donations to help with cost of research into improving the lives of children here in the
 UK. 
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Today we are asking for money to support our group in gertting out into society to help the children directly.
Things we are offering: education, human basic needs, warm clothes and fresh water, changing minds (2022).
Can we help to change your mind In giving money to help with development of the children. 
Below are details of the page for the non-profit fundraising event where you can donate to the children.

	Support our cause – www.donatetothekids.org 
	Organised by the group save the children organization.


       
[bookmark: _Hlk118458539]Leaflet Presented by Carrie Jelfs - 07738008789 
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