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Abstract 
This study proposes Systematic Literature Review (SLR) towards examining the relationships between gender, work status and work-life balance. A preliminary literature review was conducted to identify relevant databases, journals, and search terms. The rationale for the selection of the journals and databases were provided. The inclusion and exclusion and quality assessment criteria were developed based on the literature. Article selection procedure, data extraction and synthesis techniques were also provided. The outcomes expected from the study were also stated.
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Chapter One
Introduction
[bookmark: _Toc58963213]1.0	Background of the study
A balance between work life and life outside the work is often considered as ideal by a typical employee. Many employees desire a work life that does not undermine their time for leisure, relationships with family members and general social life.  Employees understand that they must work hard and be committed to doing their jobs but are also desirous of entertaining other non-work aspects of their lives. When work demands undermine other aspects of workers’ lives, there is bound to be undesirable consequences. Poor employee satisfaction, lower commitment to work and productivity decline are some of the undesirable consequences of imbalance in employees’ work-life situations (Clouston, 2014; Hämmig et al., 2012;  Aziz et al., 2010). Consequently, many contemporary organizations try as much as possible to avoid productivity decline due to imbalance in workers’ work and non-work lives.
Besides, the way people work is changing. Increasing number of people now work from home due to the COVID-19 pandemic and breakthroughs in telecommunication technologies. Women constitute substantial percentage of the workforce and are also increasingly working from home. Given that women traditionally shoulder more domestic work responsibilities when compared to the men, and having been found to struggle more with WLB than their male counterparts, it will be interesting to understand gender influences on WLB in the work-from-home and work-from-outside-home contexts. 
Towards understanding possible gender influence on WLB dynamics, many studies have examined the influence of gender on WLB and its various dimensions. Many other studies have also investigated the WFH phenomenon in the contexts of workers’ gender. There is, however, paucity of studies on gender influence on WLB in the contexts of the growing WFH phenomenon. This creates a vacuum in knowledge which this study is intended to fill. The study is intended to provide groundwork towards developing plausible hypotheses on the relationships between gender, WFH phenomenon and WLB. The study attempts to analyse and synthesize existing literature with a view to finding possible links and relationships among the variables (gender, WFH and WLB). These relationships can be used to formulate plausible hypotheses that can be tested in more scientific quantitative studies.
Towards achieve the foregoing research goal, preliminary review of extant literature on WLB, gender and the WFH phenomenon was conducted. Findings shows that many studies conducted on work life balance were conducted in advanced countries where dynamics of male-female relationships at home and in the workplace significantly differ from what obtained in many developing countries(Jayachandran, 2015; Dejardin, 2009). For instance, a traditional African woman most times singlehandedly handles chores at home before going to work unlike her counterparts in advanced countries where such chores are handled by both spouses or by paid maid(s). Generalising results of studies on work-life balance that are mostly done in developed countries to developing countries like Nigeria may, therefore, fail validity and reliability tests. Hence, a synthesis of cross-national studies appears ideal to have holistic views of the subject matter. This study attempts to review quality literature across board with a view to accommodating all shades of findings and submissions on the issue.
Moreover, as more and more women move into mainstream employment and become an integral part of the workforce, it has become expedient to consider the women’s welfare in comparison to their male counterparts in employment by studying WLB and gender within the growing WFH phenomenon.
The importance of understanding the relationships between gender, WFH and WLB is enormous. The understanding can help the policy makers to formulate effective policies towards addressing the changing work dynamics as work gradually moves from the traditional offices to homes. Besides, the new normal appears to be the WFH phenomenon. If the WFH is becoming the current norm, then understanding the WFH phenomenon’s relationships with variables of interest like gender and WLB is a plausible cause, thereby justifying this study.  Specifically, this study is intended to answer the following research questions:
[bookmark: _Toc58963214]1.1	Research Questions
What is/are the synthesized position(s) of the literature on the relationship between gender and WLB of employees?
What is/are the position(s) of the literature on the relationships between WLB and WFH work culture
What is/are the position(s) of the literature on the relationships between gender and WFH?
What is/are the position of the literature on the relationships between gender, work status and work-life status?

1.2	Research Objectives
The main objective of this study is to examine the influence of gender and work status (working from home or not) on work-life balance. The specific objectives are to:
examine the position of the literature on the relationship between gender and WLB of employees.
examine the position of the literature on the relationships between WLB and WFH work culture. 
examine the position of the literature on the relationships between gender and WFH; and
examine position of the literature on the relationships between gender, work status (WFH) and work-life balance (WLB).







                                      



Chapter Two

[bookmark: _Toc58963215] Literature Review

[bookmark: _Toc58963216]2.	Literature Review 
This subsection presents the preliminary review of the literature on the work-life balance (WLB) concept, the work from home (WFH) construct as well as on studies conducted in the literature on the subject matter.
[bookmark: _Toc58963217]2.1	Work-life Balance Concept in Perspective
	Work Life Balance (WLB) is a construct with varieties of definitions. Consensus on what really constitutes WLB is still lacking. In other words, WLB is viewed from various perspectives resulting in various measurement and evaluation standards. For example, some authors (Dorothy, 2011; Clarke et al., 2009) posit that WLB is a function of the dose of work and non-work activities that ‘feels right’ particularly from the employees’ perspective. From this viewpoint, WLB is construed as a subjective construct shaped by individual perception. When individual perspectives shape definitions, confusion may set in trying to grasp the real meaning of a concept.
Glassglow and Sang (2016) states that most of the confusion surrounding WLB revolve around what constitutes ‘work’ and ‘life’. Consequently, some other authors suggested that rather than measure WLB as an absolute construct whose definition is dependent on individual views; the construct should be decomposed and studied dimensionally and in various contexts.
 	Khairunneezam et al (2017) defines WLB as a driving force that compels workers to make tradeoffs between fulfilling work and non-work life responsibilities through time and locus of attention allocation. In a contemporary world of employees, both work and non-work responsibilities are competing for the workers’ energy, attention, and time. WLB is therefore a coordinated intentional approach to managing clashes between these two domains of the workers’ lives. 
Although WLB involves tradeoffs of attention given to work and non-work domains of workers’ lives, the primary concern in promoting WLB is, in the economics parlance, is to maximize the utility (satisfaction) from both work and non-work workers’ engagements (Ngozi, 2015). The rationale for this is that when workers become satisfied with their work and non-work affairs, the employers gain via improved commitments and productivity while the employees gain via the more fulfilling lives they tend to live. Thus, there is bound to be a win-win situation for both parties. Suffice to say, the recent clamour for WLB and the growing literature on the subject matter is aimed at improving physical and mental health of workers and towards ensuring that they have satisfactory work and non-work lives (Grimm, 2019).
Finally, organizations have realized that  a covetous  monopolization of workers’ lives (locus of attention, time, intellect etc) without consideration for workers’ yearning for non-work activities will eventually lead to dissatisfaction, and  in extreme case, a revolt with tendency for lower employee productivity (Osei-Tutu et al. 2018; Obiageli, 2015; Westover, 2019). This reality informs many of the organisations’ WLB policies like annual leave, maternal leave, career development opportunities, organization of sporting and recreational programmes for workers among others (Kapka, 2019).
[bookmark: _Toc58963218]2.2	Components of WLB	
According to Goni-Legaz (2016), WLB has three components including time, involvement, and satisfaction. The author states that WLB involves active and optimal allocation of these components to work or non-work demands. The allocation is shaped by the value that workers place on the work and non-work responsibilities, the workers’ socio-economic realities (Obiageli, 2015) and power dynamics between the employers and the employees.
	The WLB has close affinity with many organizational variables which deserve brief attention in this study. These variables include job satisfaction, performance, and gender.

[bookmark: _Toc58963219]2.3	WLB & Employee Performance
WLB has close relationships with employee performance. In fact, its link to employee performance is the primary reason why organizations have kept keen interest in WLB. Therefore, the relationship between employee performance and WLB deserves to be examined.
Employee performance, as stated earlier, is the primary reason for organizations’ interests in WLB. A large body of the literature (Kim, 2014; Hao et al., 2015; Asiedu and Appiah, 2013) established that WLB has direct link with employee performance. Highly skillful workers are known to place premium on WLB in choosing the organization to work for or with. An organization that wants to attract these categories of workers must put in place attractive employment offer that prioritizes WLB of the workers.
[bookmark: _Toc58963220]

2.4	WLB and Workers’ Commitment 
Kim (2014) posits that commitment mediates the relationship between WLB and employee performance. In other worlds, when WLB is considered good by the employee, commitment to work increases leading to higher performance. There are, however, counter arguments against this position. For instance, James (2011)  and Oludayo et al. (2015) argued that ‘job perks’ aimed at the employees’ WLB like annual leave, maternity leave, career development opportunities can give workers the opportunity to seek alternative employment (sometimes with competitors) to the detriment of the organization. He therefore calls to question the general notion that WLB creates commitments to work by the employees. 
Notwithstanding, the position of James (2001) and Oludayo et al. (2015) among other authors, overwhelming number of studies, however, posit that a good WLB promotes both the workers and the organisations’ interests.  To this school of thoughts, WLB guarantees a win-win situation between employers and their employees.
[bookmark: _Toc58963221]2.5	Work Life Balance & Job Satisfaction
A growing number of studies have established links between WLB and job satisfaction. In fact, many of the existing literature measure quality of WLB from the purview of employee satisfaction with their work and non-work activities. Many authors see WLB as an integral component and a driver of job satisfaction (Lee and Noo, 2017; Njanti et al., 2016). According to Susi (2010), WLB has direct relationship with the satisfaction of employees.
[bookmark: _Toc58963222]2.6	Women workers and Work Life Balance
History of women in paid employment shows that women, traditionally, did not have equal representation. In fact, in some patriarchy and religious societies, women are prevented from engaging in outside-home paid employment by their husbands. In the modern times, however, the dynamics of men and women participation in paid employment outside their homes have changed tremendously even in the patriarchy societies. Unlike the situation in the past, women now form integral part of paid organizational workforce (Otuya and Andeyo, 2020).  According to Vusumathi (2018), nowadays, women workers are as skillful and competent as their male counterparts.
Notwithstanding the growing representation of women in organisations’ workforce, many of them still engage in household chores and, substantially, still carry out their traditional home-keeping responsibilities.
Besides, the biophysical nature of women and having to carry pregnancies and take care of the children is reportedly putting greater stress on women workers. Hence, women have been more concerned about WLB than their male counterparts (Otuya and Andeyo, 2020; Visumathi, 2018; Hasan et al 2015). Having to juggle work with child rearing responsibilities often becomes strenuous for women taking a toll on their physical and mental health (Jekins, 2000). 
Doble and Supriya (2010) examined the possibility of gender differences in work life balance among male and female employees in India. The justification for conducting the study, according to the author, was the paucity of study in India which compared WLB of men and women employees in India’s contexts. The literature review-based study highlighted the disruptive role of smart phones and internet connectivity to the already observed gender imbalance in WLB in the study area. The author stressed that there is now a new normal (perhaps abnormal) of no definite working hours as employers are increasingly reaching employees at any time at home for work-related purposes.
[bookmark: _Toc58963223]2.7	Work from home (WFH) Phenomenon and Women WLB
	As the work-from-home (WFH) phenomenon becomes the norm due to the outbreak of the COVID-19 and technological advancements, women are particularly in a precarious situation trying to balance the demands of home-keeping, children nursing, and the increasingly-becoming-no-time-limit work demands at home (made possible by telecommunication technologies and compounded by stay-at-home COVID-19 regulations) and their domestic and other non-work responsibilities. 
The intrusion of work into private lives, given the growing WFH phenomenon, is becoming a great concern to many workers. Researchers are beginning to study the dynamics of WLB in the WFH context. Women who generally do more of the domestic chores, child rearing and increasingly engaging in paid employment face another hurdle of intrusion into private lives by employers while working at homes. This appears to have compounded the women’s WLB challenges. 

[bookmark: _Toc58963224]2.8	Changing Family Life and Women’s WLB
Another impediment to women’s realization of the WLB is changing family life. This change is more pronounced in developing countries where extended family life had helped women to delegate part of the household responsibilities to the available extended family members while they pursue their paid employment or entrepreneurial activities with fewer burdens. Doble and Supriya (2020) observed this change in India. Nuclear family life has become the order of the day in many developing countries. Coupled with low pay to engage services of caregivers, women have become more vulnerable to having disproportionate dissatisfaction with the quality of their WLB (Patel, 2005).
[bookmark: _Toc58963225]2.9	Women as Bread Winners and their WLB
Women, as sole breadwinners in homes are becoming rampant both in developed and developing economies due to increasing rate of divorce (Amato et al., 2003). Singh (2014) observed in India that despite the increasing engagements of women in paid employment outside homes, patterns of household responsibilities has not changed significantly. Women are more likely to end up with the children after divorce. In developing countries where alimony is poorly enforced or non-existent, the women usually bear the brunt of childcare alone after divorce. This has tendency to increase stress with negative impact on the women’s WLB. 
[bookmark: _Toc58963226]2.10	Men versus Women WLB
A fundamental difference was observed in the literature concerning the men and women WLB.  Many studies stated that when men achieve more at work than outside work, they tend to be more satisfied than the women with similar realities (Niharika and Supriya, 2010; Wallace and Cousins, 2004; Burke, 2002). Unlike the men, the women generally reach greater satisfaction when substantial achievements are made at both their work and non-work worlds. These authors (Wallace and Cousins, 2004; Burke, 2002) posit that men feel more satisfied when they achieve more at work even at the detriment of family life.
[bookmark: _Toc58963227]
2.11	Empirical studies on Gender & WLB
Spurred by paucity of studies that focus on gender role in work life balance (WLB), Emslie and Hunt (2009), in a qualitative study, investigated WLB among middle-aged men and women in West Scotland comparing their WLB experiences. The study results show that gender shapes how males and females negotiate WLB and, as well, influences their WLB experiences. While the females were observed to emphasize on current juggling of various roles as having significant influence of their WLB, the males traced their WLB problem to the past when their children were still young. This suggests that WLB issues among men may be episodic, being more pronounced when children are still young while those of women may not.
Walia (2015) studied WLB among male and female IT professionals using quantitative research methods. The study findings show a significant difference in the interference of work with personal lives of the male and female professionals. In other words, on account of gender of the professionals, the WLB differ significantly.
Rehman and Azam Roomi (2012) focuses on WLB of women entrepreneurs in a patriarchal Islamic society in Pakistan with special interest on strategies used by the women towards creating a balance between the cultural and stereotypical domestic roles of women and demands of managing their businesses. Results of the study reveal that organization and delegation of duties are the most significant strategies being used by the women in addressing the competing demands by the women entrepreneurs.
Iqbal et al. (2020) examined work-family conflict among elementary school teachers in Pakistan in a descriptive survey research design. Findings revealed that gender had significant effect on work-family conflicts in the study area.
Towards filling the knowledge gap on female dentists Work-Life balance (WLB) research in Canada, Behzapoor (2020) assessed WLB issues among dentists in Canada using mixed-methods research design. Findings of the study reveal that female dentists had significantly higher conflicts between work and life than their male counterparts.
Kromydas (2020) examined WLB among couples across 17 European countries accounting for gender and educational attainment impact using survey longitudinal data from the European Social Survey. The study factored in economic times as correlate. Results revealed that gender accounted for differences in WLB among the couples only during bad economic times.
Starmer et al. (2019) examined WLB among Pediatricians in the United States using longitudinal data obtained from the American Academy of Pediatrics. The research design was quantitative. The study findings revealed that female Pediatricians were more likely to have lower work-life satisfaction than their male counterparts. In other words, the study found association between gender and WLB.
Bacik (2006) reviewed studies conducted on WLB among workers in Ireland legal profession and found evidence of disparity in statuses, responsibilities, opportunities and WLB between female workers in the legal profession and their male counterparts.
Baptiste et al. (2017) examined WLB among surgeons and surgical students in Nevada, United States. The motivation for the study, reportedly, was the growing number of female surgeons in the study area and the increasing number of them engaging in dual profession partnership which may increase burnouts. The findings of the study revealed that although the women had higher share of household core than their male counterparts, no significant difference was found their WLB on account of gender.
Wilson et al. (2015) conducted a study in New York of the United States to assess WLB among male and female  students’ affairs professionals. The study results showed that although the women reported lower satisfaction level with their work-life affairs, the difference in the male-female satisfaction level was not significant.
Ip et al. (2020) investigated gender impact on WLB using national survey data obtained through the interview conducted with members of the American Association of Colleges of Pharmacy (AACP). The study used quantitative research design. Findings revealed that women members of the association were less likely to be satisfied with their current WLB than their male counterparts suggesting the possibility of gender influence on WLB.
In a cross-sectional survey research design, Lafer et al. (2020) examined  WLB among surgeons at the New York University School of Medicine, United States. The study results revealed no significant difference in WLB based on gender of the surgeons. 
	Fujimoto et al. (2013) conducted cross-occupational study of men and women workforce’s WLB in Australia using 2008 survey data. Dimensions of WLB considered include work and non-work roles, desired WLB options. Findings of the study revealed a significant difference in the WLB of the men and women workforce. 
	Against the background of conflicting findings on gender impact on WLB in the extant literature, Fapohunda (2014) investigated the relationships between various dimensions of WLB and gender among insurance workers in Nigeria. The study was survey in design. Findings revealed significant among the employees. Preferences for WLB policy options also differ based on gender. The author recommends personalized WLB interventions as solutions to WLB problems.
	Saravanan and Dharani (2014) found higher satisfaction with WLB among female school teachers that they sampled in India when compared to their male counterparts. Commitment to job was also found to be higher among the female school teachers compared the commitment level of their male counterparts. This implies that the quality of WLB is associated with gender of the school teachers.
Narayanan and Savarimuthu (2013) focused on WLB of professional working mothers in the IT industry in India. Level of job involvement and stages of the women’s children were found to significantly influence their WLB. Higher job involvement was found to correlate with higher work life conflicts. They also observed in their analysis that professional working women had the highest work life conflict when their children were within 6-10 years age range. This study finding implies that nursing of children plays significant role in WLB of professional working mothers in the IT industry.
It is evident in the following empirical review that there is no consensus on the relationships between Work-life balance, the work-from-home (WFH) phenomenon and gender. In other words, there are divergent views on the relationships among the variables. Besides, there appears to be paucity of studies that considered all the three variables in one study creating a vacuum in knowledge. Notwithstanding the divergent views on the relationships between gender and WLB, submissions seem to be converging that women are more concerned with WLB than their male counterparts. 

                                                Chapter Three

[bookmark: _Toc58963228]        Methodology
This section deals with the SLR research methodology. It details how the study will be carried out and provide step-by-step guide on modus operandi of the study.
[bookmark: _Toc58963229]3.1	Research framework
The qualitative research design adopted in this study is the systematic literature review (SLR). SLR is a qualitative research method involving rigorous literature search to identify all relevant materials to a topic of interest) in this case, the gender role in work life balance). The use of SLR in research goes beyond just literature search but also extend to analyses of materials adjudged (through scientific pruning) to meet certain quality standards. Silva (2015, p. 793) describes SLR as a qualitative research method for “evaluating and interpreting all available research relating to a particular research question, topic area, or phenomenon of interest”. SLR provides potent tools for synthesizing diverging findings in the literature.
[bookmark: _Toc58963230]3.2	Rationale for Adopting the SLR 
The rationale for adopting systematic literature review is the proliferation of studies with conflicting methodologies, approaches, and results. With SLR, the multitude of studies with conflicting findings, can be synthesized and holistically assessed with possible identification of converging and diverging points of views. SLR can also help in identifying research gap. SLR often includes meta-analysis through which new hypotheses can be developed (Kitchenham et al., 2004) to be tested in a quantitative study.
[bookmark: _Toc58963231]3.3	The Systematic Literature Review in perspective
SLR involves systematic literature search based on predefined criteria. The Chochrane (2020) defines SLR as:
“a review of a clearly formulated question that uses systematic and explicit methods to identify, select and critically appraise relevant research, and to collect and analyze data from the studies that are included in the review. Statistical methods (meta-analysis) may or may not be used to analyse and summarize the results of the included studies”.
It can be observed from the quote above that SLR involves the formulation of research questions prior to literature search. This is to ensure a focused search. This also means that the searches that really matter are those to be used in answering each of the research questions and not necessarily those that capture the broad topic of the study. The quote also shows that SLR involves not only literature search but also prudent analyses of the literature. The analysis, as evident in the quote, may be meta or otherwise.
SLR is different from other literature review methods like narrative, critical, historical, and chronological reviews among others. SLR uses a ‘review protocol’ which details procedurally, how the research questions will be answered. Besides, SLR also has ‘search strategies’ which other prominent literature review methods lack. The search strategy is a detailed plan of the database to be searched, the keywords to be used in the search among other key information.
The importance of the search strategies and their documentation is to ensure that the search is ‘reproducible’ at any time. It is to ensure that researcher can follow up the search process to access the materials used with negligible variance. The search strategies can also provide the contexts in which the search findings, conclusions and recommendations are made or to be made.
SLR also has, as its unique feature, the ‘inclusion and exclusion criteria’. The inclusion criteria define as set of rules that qualify the materials obtained to be included in the analysis and synthesis stage. The common inclusion criteria include time frame (e.g. 2011-2020), whether the material is peer-reviewed or not. Many databases have tools to help a researcher to perform search based on certain criteria. The exclusion criteria are the direct opposite of the inclusion criteria.  In other words, materials that do not meet the inclusion criteria automatically meet the relevant exclusion criteria.
The results of the search usually include articles, data, and other forms of admissible research evidence. These articles and data are usually subjected to quality assessment to determine whether they are relevant to the study or not. To do these, quality criteria are often developed. The quality criteria may include the ‘article having certain keywords in its title and/or abstract’, article having definite methodology section’, ‘article addressing a subject matter as its main theme, ‘article answering at least one of the research questions’ and so on.


Figure 1: Notable features of the Systematic Literature Review
Source: Adapted from Kitchnham (2004)

[bookmark: _Toc58963232]3.4	Advantages and Disadvantages of SLR
SLR, as a research methodology, has numerous advantages. It helps in new knowledge discovery through meta-analysis (where used) of previously existing studies. SLR involves quasi-scientific scrutiny of both results of a study and the methods used in arriving at the results. In SLR, quality of materials is also prioritized. An assessment of the results within the purview of the methodology used and subjecting the materials and methods to scrutiny improves study quality.
Besides, SLR provides documented evidence of research processes. This provides opportunity to have reproducible study. Enabling reproducibility of a study, SLR facilitates post-study integrity tests which can eventually improve quality of research done worldwide.
SLR also has some disadvantages. The research method can be time consuming. Besides, since the aim is to review as many relevant materials as possible, material costs are usually high. Without a grant or some forms of institutional supports, it may be very difficult to successfully conduct a study using the SLR research design.
[bookmark: _Toc58963233]3.5	Planning the Review
SLR involves series of activities including conducting preliminary review, developing appropriate research questions, and putting in place methods and procedures to conduct the review. A plan is needed to avoid muddling up things and towards ensuring smooth progression of research activities. Developing the review plan requires careful appraisal of the research problem leading to the formulation of clear, unambiguous relevant research questions.
Before embarking on the review plan, it is the usual practice to conduct preliminary information search on the subject matter. In this study case information search on gender roles in WLB is ideal. Through the preliminary search/review, the researcher can obtain background information particularly on search terms that are relevant to answering the research questions.
The following flow diagram shows a typical SLR procedural plan of action. As evident in the flowchart, the research question formulation follows background information search. After research question formulation is database selection providing the rationale for providing it. Inclusion and exclusion criteria, quality assessment checklist for each material, data extraction technique, timeline for various stages and expert advice on constructed protocols, in that order, form the integral part of the SLR plan.
Figure 2: Planning the review


[bookmark: _Toc58963234]3.6	Conducting the Review
Three major steps will be followed in conducting the SLR as shown in Figure 3. The first of the three steps have to do with relevant literature identification and selection while the second step involves systematic data extraction from the selected literature. In the third and final step, analyses of the data extracted from the selected literature will be done as well as the presentation of synthetic overview of findings from the analyses.

Figure 4: Processes involved in conducting the review

[bookmark: _Toc58963235]3.7	How the Literature will be identified and selected
The literature will be identified by developing eligibility criteria, identification of credible information sources and developing search terms to be used in eventual selection of the studies. The following eligibility criteria are developed for this purpose.
[bookmark: _Toc58963236]3.7.1	Eligibility Criteria
To qualify for further processing (i.e. quality assessment), the article or material must meet the eligibility criteria provided below:
· The article must be found in the databases selected for this study
· The written language of the article must be English language
· It must have a clearly stated and articulated methodology
· The data used in the study must pass sufficiency tests depending on the degree of generalization the study made of its findings.
· It must be a completed and concluded study- not a work in process or draft copy. Revised version is, however, acceptable.
· Duplicated study will be expunged.
· It must be peer-reviewed study
· It must present results on gender influence on WLB.
There are reasons for the foregoing eligibility criteria. These reasons are captured in the rationale provided in Table 1.
Table 1: Selection criteria and their rationale
	s/n
	Criteria 
	Rationale 

	1
	Contained in the following journal:
i. Academy of Management Annals
ii. Organizational Science
iii.Journal of Human Resources
iv. Journal of Organisational Behavior
	These journals have high impact score which suggest that they are important journals in the human resource management filed. The journals are less multidisciplinary implying that they contain specialized contents relevant to answering the study research questions.

	2
	Written in English or translated to standard English language
	Most of research articles available are either written or translated to English Language. Large database of research texts written or translated to English language exist. With the large database, a researcher has brighter chance of finding many studies on a subject of interest with tendency to increase representation.

	3
	Clear presentation of methodology
	Clear presentation of study methodology is important in research quality assessments. A study that does not present its methodology clearly provides no basis for its quality assessment. A good and clear methodology must show a clear link between research problem, research questions, objectives and results or findings of the study.

	4
	Sufficient data for analysis
	Where the study is empirical or quantitative in design and where generalization of the study findings is made, the data must be enough to make such generalization. The larger the sample size used, the higher the likelihood of representation, provided that a good sampling technique is used. Sufficient data is part of the criteria to ensure representativeness of the studies used in the analyses.

	5
	The study must have been completed and concluded.
	Non-completed and/or concluded study may still go through some amendments which can change the course of the study. Including such non-completed or non-concluded studies in the analyses can undermine data quality and alter findings. The basis for excluding non-completed and non-concluded articles from the study is to avoid undermining data quality.

	6
	Duplicates excluded
	Duplicate studies can have undue relevance or impact on the conclusions drawn after analysis, hence the need to remove duplicates in this study.

	7
	Peer-reviewed
	Peer-reviewed articles usually have gone through quality assessments by experts in relevant field of study and, therefore, are considered of higher quality than non-peer-reviewed articles. The peer-review criterion exists for quality control purposes.

	8
	Have results on at least, association between gender and Work life balance.
	This criterion is included for relevance purposes.



[bookmark: _Toc58963237]3.8	Information sources
Information will be sourced from 3 of the largest online research databases including the Emerald, Elsevier ScienceDirect, and Wiley Online Library. The foregoing databases have large collections of high impact journals on organization studies and human resource management which are relevant to this study. Preliminary search for credible information sources revealed that Academy of Management Annals with impact factor of 12.595, Organizational Science with impact factor of 5.557,  Journal of Human Resources with impact factor of 4.777  and Journal of Organisational Behavior with impact factor of 3.606 are not only credible but also popular sources of information  on organization research including the WLB. 
The Academy of Management Annals is published in the United Kingdom by the Academy of Management while the Organisation Science journal is published by the INFORMS Institute for Operations Research and the Management Sciences based in the United States. The Journal of Human Resources is also a high impact journal published in the United States by the University of Wisconsin Press while the Journal of Organisational Behavior is published by the Elsevier Ltd in the United States by the John Wiley and Sons Ltd. The four journals constitute the main information sources in this study.
[bookmark: _Toc58963238]3.9	Search Terms
The database search will include combinations of relevant keywords as search terms, but the initial general search will include variation of ‘work-life balance’ plus gender. Preliminary review of the literature showed that variation exists in the way by which work-life balance is spelt. For instance, there are authors that spelt it ‘work life balance’ while others spelt it ‘work-life balance’. There are also authors that used other varying texts while trying to describe the term. The advanced search features of the databases will be used. Where applicable each term described above will be inputted in the libraries search box titled; “Search in this journal”. Combinations of the Work-life balance, Work from Home and gender strings will be searched in the libraries and results reviewed to inform further searchers. All search terms eventually used will be documented.
[bookmark: _Toc58963239]3.10	Strategies for data Search
Preliminary review of the literature on WLB shows that some authors used a pruned down version of the term. Such version include ‘work-family conflict’, ‘work-non work balance’, ‘ work-family/life balance’ among other variations of the term (Kalliath & Brough, 2008). To accommodate only contemporary studies on the topic of interest, year range will be specified. A 20-year time span is considered for this study. It therefore means that only articles published between 2001 and 2020 will be accommodated in the study.
[bookmark: _Toc47269375][bookmark: _Toc58963240]3.11	Selection Procedure
The selection procedure involves several activities. The first of the activities is the initial search terms. The initial search term is aimed at obtaining as many materials as possible that contains the keywords. When the initial search produces too few articles, a refined search term aimed at expanding the search results is used but otherwise if the initial search produces too large a search results particularly if the articles are less relevant. Specifically, the first step in the selection process involves an initial electronic search followed by a refined search depending on the outcome of the initial search. 
The title and abstract of the articles obtained from the refined search will be read and the inclusion and exclusion criteria enumerated above will be applied to screen out irrelevant materials. After this, the materials/articles remaining will be read fully and the inclusion tests reapplied. The articles or materials that passed the tests will be included in the analyses stage and will form the basis for conclusions drawn in this study. The selection procedures are depicted in Figure 5.


Figure 5: Selection procedure



[bookmark: _Toc47269376][bookmark: _Toc58963241]3. 12	Quality Assessment at the final Stage

It is at the final stage that articles that will form part of the resource for analysis will be determined. To do this, several questions will be asked. The questions to be asked at various section of the material/article are stated below:
a. Introduction: Are information relevant to the keyword found in the introduction of the article? Does the introduction provide key information on Work-life balance and/or its relationship with gender? Or does the article provide any information linking WLB with gender and/or the WFH phenomenon? The article will be excluded if it does not contain any relevant information on the foregoing.
b. Research Framework:  Does the study have research framework and is it clear and rational? Only study that has clearly stated rational research framework will be included in the analysis.
c. Results:  Do the study results provide information that are helpful in answering any of the research questions? If results are not relevant to answering any of the research questions, it will be excluded.
d. Conclusion:  Can the conclusion of the study help, in any way, in answering any of the research questions? If yes, it will improve the chances of inclusion of the article in the analyses. If no, the materials can still be included provided that the results are relevant to answering the research questions.
[bookmark: _Toc47269377][bookmark: _Toc58963242]3.13	Data Extraction and Synthesis
Nvivo 12 software for qualitative analysis developed by the QSR International will be used for the data extraction and syntheses. 




EXPECTED OUTCOME
It is expected that the SLR will provide;
1. evidence on the position of the literature on the relationship between gender and WLB of employees.
2. evidence on the position of the literature on the relationships between WLB and work status (WFH); 
3. evidence on the position of the literature on the relationships between gender and WFH; and
4. evidence on the position of the literature on the relationships between gender, work status (WFH) and work-life balance (WLB).
[bookmark: _Toc58963243]











REFLECTIVE ESSAY
Introduction
I have always thought that the differences between qualitative and quantitative studies are primarily based on the data type but my experience working to achieve a research objective using, separately, the two research approaches proved otherwise. It is clear to me now that there are fundamental differences, other than the data types, between the two research approaches.
Reflective Observations
Before proceeding to state the observed differences in the two study approaches and the lesson learnt, it is important to state that there are various types of qualitative and quantitative studies. Within each of the study types (qualitative and quantitative), there are notable differences. Apart from notable differences within the group of studies, there are also fundamental differences between the two approaches to a study; hence, it is difficult to have a one-size-fits-all comparison between the qualitative and quantitative study approaches. This reflection essay therefore focuses on empirical quantitative study and Systematic Literature Review (SLR) qualitative study. A reflection of the processes undergone while applying both the qualitative and quantitative approaches to studies results in several observations.  My key observations using the two study approaches are tabulated below:

	Item
	                                                        Observation

	
	Qualitative
	Quantitative

	Data type
	Quality (nominal), textual, unstructured, or semi-structured data are commonly used.
	Quantities (scale, ordinal) than can be subjected to mathematical and/or statistical manipulations or analyses.

	Common use
	i. used more for a preparatory study or for exploring new area of study, phenomenon of interest or used for exploring new dimensions of already researched phenomenon
ii. Used as a means of formulating hypotheses to be studied in quantitative studies
	i. Used in testing hypotheses
ii. used in establishing quantifiable relationships between or among variables of interest

	Common Analyses
	Content analysis, meta-analysis, descriptive analysis
	i. Descriptive analyses, correlation, regression, factor analyses. 
ii. Models that can establish associative and/or causal relationships.

	Common theory
	Grounded theory
	Array of theories in the extant literature

	Usage orientation/ philosophy
	i. To harmonize highly differing constructive realities
ii. To explore pattern and/or association
	To find objective reality outside cognition biases
To establish associative and/or causal relationships

	Data Search goal 
	To cover as many relevant studies as possible thereby focus is on the population of studies.
	To get representative samples from the population of interest.

	
	
	



As evident in the table, one of the fundamental differences that I found between empirical quantitative study on one hand, and the SLR qualitative study on the other hand is the data type. In fact, I observed that the data type is one of the most distinguishing features between qualitative and quantitative studies generally. As the names indicate, the quantitative studies deal substantially with numbers and quantities unlike the qualitative study that substantially achieve its objectives through textual, unstructured oral or written qualitative data.
Another difference that I observed between the two studies approaches relate to the common use of the approaches. My observations show that while qualitative studies are often used in exploratory and/or descriptive sense, the quantitative approach is most used to establish quantifiable relationships between or among variables of interest. Furthermore, while qualitative approach is commonly used in hypotheses formulation, the quantitative studies are commonly used in testing the formulated hypotheses.
Another observed difference between the quantitative and qualitative study approaches is the type of analyses conducted or analytical models used in analyzing the data obtained through the study approaches. Quantitative models like ANOVA, correlation, regression etc are commonly used in analyzing quantitative study data unlike ‘content analysis’ and meta-analysis model that are often used in analyzing qualitative data. Analytical software also differs with some of them performing dual role of qualitative and quantitative analyses. It is common for statistical packages like SPSS, SAS, Eviews, Matlab etc to be used in quantitative studies while R, Nvivo and other text-mining softwares used in qualitative studies. Software like R, however, can perform dual role of quantitative and qualitative analyses.
It appears, from my observation that there is paucity of theory on qualitative study unlike the whirlwind of theories that characterizes quantitative studies. Notwithstanding, grounded theory is commonly associated with qualitative studies. The quantitative study can also use grounded theory among varieties of available theories in the extant research literature.
My observation working with the two study approaches reveals that there is a difference in the data search or data collection goal when conducting studies using either of the study approaches. The goal of data search in qualitative study appears to be to cover as many relevant studies as possible. The goal is to cover all relevant studies on a topic, event, or phenomenon of interest. The data search/collection goal of quantitative is commonly to acquire representative samples from clearly defined population of study.
While quantitative studies (empirical) make use of representative samples, qualitative studies may also use samples, but such samples are usually not representative in the true sense of scientific representation.
Apart from the foregoing observations made of the quantitative and qualitative research methods, I also observed that the qualitative study appears to be more rigorous and time consuming to conduct than the quantitative study. This perceived difference may, however, not be unconnected to the fact that the author is more used to the quantitative than qualitative study approaches. The bias that might have occurred due to familiarity with one approach might have informed the perceived difficulty experienced conducting the qualitative study.
As stated earlier, I started both the qualitative and quantitative study by choosing topics of interest. In both cases, I chose contemporary topics, that is, current topics that would be interesting to study and that can elicit appreciable interests in others. In choosing the topics, I brainstormed with my colleagues emphasizing that only current researchable topics should be the focus. Eventually, with the help of my colleagues, we identified topics that we all considered good for the study.

The qualitative study was the most challenging perhaps because I was not used to it. I began the qualitative study by conducting preliminary review of literature on the chosen topic. The preliminary literature review was done to identify relevant search terms. Keywords that are important to getting relevant materials were taken note of and documented. Database that contains high impact journals on the subject matter was also identified and documented. After documenting plausible search terms, databases and high impact journal in the preliminary review, the proper systematic literature search began.
While conducting the preliminary review on the topic, I paid special attention to the procedures of conducting qualitative studies. The systematic literature review (SLR) caught my attention. It appeared to be a novel approach to conducting studies. While quantitative studies consider animate (e.g. people, animals) and inanimate (e.g. plants, chemical composition, events etc.) as the unit of analysis, the systematic literature review (SLR) treat independent or interdependent studies as the unit of analysis. In other words, the way the quantitative studies treat the animates and inanimate as variables is the way the SLR treats independent or interdependent studies as variables in the analysis (particularly at the selection and quality assessment stages).
Besides, both the quantitative and qualitative studies have inclusion criteria. In the empirical or experimental quantitative study, population of the study is usually defined. This provides the means through which irrelevant population is excluded in the study. By defining the population of study in a quantitative study, population elements that do not fit into the definition are excluded.  In SLR qualitative study, inclusion and exclusion criteria for each piece of study are clearly spelt out usually after the research questions has been set. Search terms, database and series of quality criteria form the means of excluding irrelevant studies in SLR qualitative study.
Finally, in the SLR, search terms, database selection, inclusion and exclusion criteria are crucial. In the empirical quantitative study, however, sample representation, measurement of variables and quantitative interrelationships are sacrosanct.





Conclusions
Having conducted studies using both quantitative and qualitative approaches to research studies, I observed that the approaches are, substantially, based on different orientations, philosophies, epistemology, and ontology. While the qualitative study   appears to follow the non-positivist philosophy, the quantitative appears to align with the positivist philosophy. In other words, the qualitative studies are commonly conducted under the assumption that reality is constructive rather than objective unlike many of the quantitative studies that is based on the assumption of objective reality.
 I also observed that both approaches have merits and demerits.  The merit of the qualitative approach is that it can provide in-depth understanding in a case study unlike the quantitative approach. Its limitation is difficulty in generalization due to usually non-representative samples.  Because of its capacity to help in gaining in-depth understanding of events particularly in context, it is very useful in hypotheses formulation. The nature of the data obtained through qualitative study, however, make testing the hypotheses almost an impossible task. 
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Notable Features of SLR


Review Protocol


Preplanned & Documented Search Strategy


Inclusion & Exclusion criteria


Quality Criteria


Analysis & synthesis



Background Information


Research Question formulation


Database selection


Inclusion & exclusion criteria


Quality assessment


literature identification & selection


Systematic dactionata ext


Data analysis & synthetic overview


Initial electronic search


Refining key search variables


Inclusion criteria tests for title & abstract


Inclusion criteria test after full reading
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