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British Heart Foundation is an organization which sells second-hand items and some new also and all the profit goes to the chosen charity. Their main charity is the heart disease patients and also some of the money goes to research for new heart operation technology.
In this report, I will use Gibbs reflective cycle to reflect on my experience in the organization and the project I participated which is the British Heart Foundation charity shop in Woolich Arsenal. (British Heart Foundation, 2020.)
Gibbs reflective cycle was created by Graham Gibbs in 1988 this cycle examines the experience allowing the person using it to learn from the mistakes and gain knowledge on how to approach things differently for better result. (The University of Edinburgh, 2020.)

Description
I was an employee of the British Heart Foundation and my workplace was a shop on Woolich Arsenal which is close to my home my job was assisting customers and helping them in any need within the store. Usually, the help was on the size of clothing they need or any questions from people that came to look for a specific item. I was working with my two colleagues Brian and Monica usually me and Brian worked with the customers in the store while Monica was on the teal. Me and Brian were unpacking the new clothes that came every morning before the opening of the store and we were putting them on the shelves. But not only clothes came in the store all sorts of items also for example lamps, kitchen equipment, toys and many more. The outcome of all of this was a very colourful environment in the store so customers can get attracted to the items and spend more money which goes to charity. I started working there because I wanted to do some volunteering and help the community the work was not paid so many of my friends asked my why was I bothering to go there my answer was because I want to help people while I can and I enjoy my job. My aim there was to attract as many customers as I can and assist them with the items we were selling. I was giving very positive and good customer service so most of the customers enjoyed their shopping in our store.

Feelings
From the beginning, I was feeling a bit confused with all the items that we had and it was kind of messy in the back of the store where we hold our inventory also the work with money was a bit stressful because I didn't want to make any mistakes. But with every day that I worked there, I was getting more and more comfortable with the situation. Before I started work there I was feeling a bit unsure about the work because it was not going to earn me any money. After my first day, I learned that it is not all about money and it was more about doing something positive for the community and all the new contacts and people I meet. There I meet new friends and people who gave me respect for what I was doing. Most of the customers were feeling happy because they were also helping the cause and appreciate our work there so zero to none of them were negative or bad to us. Now more people notice the store because our idea was to create online posters and pictures about the store and the items we sold so more people get attracted to it. I was thinking that if we can bring more customers we can sell our inventory faster and bring new items to the store. But it is not all about the sales we were also working together to convince the customers that they can help in another way by donating unneeded items and we can sell them to the people that need them. Now I think that we did the most of the work easy because we were positive towards the cause and me, Monica and Brian were actually a really good team both of them were positive and friendly which only helped the situation.

Evaluation
The good part of the whole experience was the feeling of doing something good about the people in need and the work with my co-workers was amazing I created two new friends. We had so many similar interests and that was amazing. The downside was that I had to make my schedule and fit in the work my university the time I spent in the gym and leave some time for myself which was very stressful at first but when I got the hang of it was easy. The work process went well we were earning great profit for the organization and was an enjoyable time even in the break we were going together with Brian to get food for us and Monica and we were eating together as a family which was surprising for people who just met. But sometimes someone had an emergency in their lives and couldn't come to work so that meant that only two people had to run the store and if it was on the weekend there were many customers and it was a bit hard to manage all the things in the store. But for the most part, our contribution to the cause was very positive and helpful. Also, one downside was that not that much people knew what we were selling the thinking of them was that we sell just junk and people skipped the store but we managed to create an idea. The idea was when we were the three of us in the store and there was not so much work one of us usually me went outside and stopped people to tell them what we sell and that there is a lot of cheap things that someone can make use of. We also had a board that said "One man's junk is another man's treasure" and that sparked the curiosity of people and they were attracted to find something that is not usually to find on that price. We had a lot of items that were cheaper from the same items in other stores for example once a parent donated a used Play Station and the price we put was just 10 pounds which was a bargain for a working Play station. Eventually, one kid bought it and it was so happy and thanked us. That was a great experience.
 Most of the work went well as I said customers and us workers enjoyed the whole process there was none bad experience for the time I worked there we raised so much attention to the store that even local newspaper had an article for us and that day we had double even more customers in the store. We helped people with the choice of clothing in example teenager girls were looking for dresses and skirts for them and on that part was Monica she assisted more the girls because we didn't have enough knowledge on the dresses and makeup products. But when boys came in the store then was our time to shine me and Brian were experts in many items so we were giving great assist on the customers which were looking for sports equipment or branded clothing. The best part was that we had a couple of people who were quite rich and were donating a lot of designer clothing like Adidas, Nike, New Balance and also a couple of times they donated high-end designer stuff like one Gucci bag and most of the high-end designer items were scarves and high heel for which Monica was really excited. Every morning we were given approximately 50 kilograms of different clothes which were one of the most interesting parts of the work you can never know what you can find. Some of the items we bought for ourselves if there was something we liked a lot but usually we were leaving the best things for the customers because in that way when they find something good they will come back again. Most of the customers were our regular customers that were looking for an interesting find also a lot of resellers and people looking for old valuable items were shopping every day.

Conclusion
I learned so much from this job that I can't learn anywhere else the experience was amazing I learned that if you help people even if you don't get paid there were so many positive things and new friendships that you can earn. Also, respect from my friends and the local people was also a big part of the job. I learned also that the main part of the work process is engaging with the community on which I learned so much different social tactics on engaging with people before that I was not so good at talking with strangers but from this experience, I got so much more comfortable on speaking with people. The mistake I made was that in the beginning, I was a bit sceptical on the situation and wasn't thinking I can benefit so much from the experience. If I was a bit more positive in the beginning I was going to adapt faster. But there is a lot more that I can learn and the skills I acquired in this process can be improved more the social skill is one of the most important that if I polish a bit more I can have a major improvement in my work. The skill of engaging people to the items and the cause was the best. But the most customer did it by themselves even some of them had spoken to us that they like helping the cause because they are personally affected by heart problems or someone from their family had a heart problem and they saw how much the British Heart Foundation is helping towards innovation and improvement on heart surgeries. The only thing that I could've done was to ask my friends outside of work if they were interested in helping out because many of my friends afterwards told me that if they know what was the whole situation and that was so exciting they were going to ask for work too and we were going to be an even bigger team which was going to help the cause because we could use more people for outside the store and attracting customers or donators.

Action Plan
If I had to do the same thing again a was going to include more people in the work and get more of my friends to help us. Also, the backside of the store where we stored all the inventory must be more arranged for example we could use different boxes for a different type of items and sort them when they come not just mess everywhere this would help with the opening of the store because we are not going to waste so much time in arranging the inventory. Also, I would make sure I do more research on community engagement and look at more different techniques for engaging with people which will affect the project positively and make more revenue for the organization. Social skill must be also used more frequently and in the right way, we always need to make sure we are positive and respect the customers because if one of my co-workers in the new project is giving bad vibes to the customers they will have a bad customer feedback on the store which will push back customers from coming in and will affect negatively on the cause. But with more experience, everything can be learned the most important part is that in the next project I have to learn from my mistakes and not make them and just improve all my skills required for the project and make sure I use them properly.
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