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Health and safety is the key factor in running any type of business, representing an intermediary in the hotel industry between employees and customers, employees and employers. Applying the conventional methods of heal and safety, we can say that the hotel industry can develop harmoniously, avoiding disruptive events and crucial moments in putting the business at risk. On the other hand, the health of employees and customers is mandatory to serve the needs of the two categories involved. as the main purpose of this essay we propose to analyze fire safety in applicability to the hotel industry.

The hotel industry is tested every day by a multitude of risks, among which the most pronounced are those related to safety fire, which will not only cause damage to third parties, but will also have negative effects on the image of the hotel brand, the decrease of the rating, but also the loss of customer loyalty.

In the hotel industry, stakeholders can be directly affected by the non-conformity of health and safety norms. Therefore, every hotel brand active in this sphere of activity must align its rules with recognized national or international standards, otherwise, in addition to a low reputation, it risks being held liable for injury. As we find in the literature review, avoiding fire risk is essential for avoiding lawsuits, offering compensation or other losses generated by these health and safety incidents (Dimistrios et al., 2020).

Along with the evolution of the hotel industry, the health and safety rules had to be aligned with national and then international standards, therefore in the United Kingdom the Health and Safety Act appeared in 1974 which preliminarily specifies the duties of the employer, as well as the employees and ultimately the customers . Nowadays, innovation requires strict rules for measuring the risk of fire by making risk management more efficient and how to prevent such situations (Shahbaz and Sajjad, 2020).

Also mentioned by the literature review, it is absolutely necessary to create a secure environment, based on this the hotels must adopt with a wide range the standards that are absolutely necessary especially when discussing catastrophic events such as a fire (Le and Phi, 2021). Occupational safety in the hospitality business has received less attention from academics and specialist due to the lower mortality rate from workplace accidents compared to manufacturing and construction (Kuo et al., 2020).

Although the risk cannot be eliminated, it is desired to limit it as much as possible so that customers return with pleasure, therefore the hotel industry must prioritize health and safety, becoming crucial in emergency situations such as starting a fire.
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