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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)

My Personal Brand
My personal brand reflects the qualities, values and skills that influence how others perceive me in a professional environment. I would describe myself as a compassionate, approachable and responsible individual who values empathy, respect and effective communication. These qualities are particularly important within health and social care, where professionals work with individuals from diverse backgrounds and may support people experiencing vulnerability. I believe that treating individuals with dignity, maintaining confidentiality and demonstrating patience are essential to building positive professional relationships.
Gorbatov et al. (2021) explain that personal branding can contribute to perceived employability and career success by helping individuals communicate their professional strengths and distinguish themselves from others. I can develop my personal brand by recognising my strengths while identifying areas for improvement. For example, I aim to strengthen my communication, teamwork and problem-solving skills through practical experience, training and constructive feedback.
Furthermore, Fitzgerald (2020) highlights that professional identity involves developing relevant knowledge, skills, values and ethical responsibilities within healthcare professions. This demonstrates that my personal brand should reflect not only my personality but also my ability to behave professionally and provide person-centred support.
My employment goal is to establish a sustainable career within the health and social care sector. To achieve this, I intend to pursue relevant qualifications, gain practical experience and continue developing my professional knowledge. I also recognise the importance of presenting myself professionally when applying for employment, including maintaining an appropriate online presence and creating a strong CV. Ultimately, I want my personal brand to reflect someone who is trustworthy, compassionate, adaptable and committed to improving the wellbeing of others.


Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).
MY NETWORK
My development and future career in health and social care




2. Support network
• Family members
• Close friends
• Academic tutors
• Trusted mentors

1. Career network
• University lecturers
• Careers advisers
• Health and social care professionals
• Placement supervisors










4. Community network
• Local community organisations
• Charities
• Voluntary organisations
• Community health services

3. Social network
• Friends
• University classmates
• Peers
• Online professional contacts











Rationale for My Network Map
My network map illustrates the different relationships and connections that contribute to my personal development, wellbeing and future employability within the health and social care sector. I have divided my network into four dimensions: career, support, social and community, as each provides different opportunities and resources.
My career network includes university lecturers, careers advisers and health and social care professionals. These connections can provide professional guidance, industry knowledge and information about employment opportunities. Batistic and Tymon (2017) explain that networking can improve perceived employability by increasing access to information and resources. Therefore, developing professional relationships can help me become more informed about career pathways and employment expectations.
My support and social networks consist of family, friends and university peers. These relationships provide emotional encouragement, motivation and opportunities to share experiences. However, I recognise that relying mainly on familiar relationships may limit my exposure to new professional perspectives. De Schepper, Clycq and Kyndt (2023) highlight the importance of institutional and professional networks in supporting the transition from higher education into employment.
My community network includes local organisations, charities and voluntary services, which could help me develop a better understanding of the needs of different individuals and communities. These connections may also provide opportunities to gain practical experience and develop communication and interpersonal skills.
Critically, although my existing network provides valuable personal support, I recognise the need to strengthen my professional and community connections. I intend to attend networking events, engage with relevant organisations and seek opportunities for volunteering. This will help me develop a broader network and improve my long-term employability.





Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words) Referencing of your sources of information is not a compulsory requirement but could be beneficial.

Mental Health Matters: Are Young Adults Getting the Support They Need?
Target audience: Young adults aged 18–30 in the UK
Mental health is just as important as physical health, yet accessing appropriate mental health support remains a significant challenge for many young adults in the UK. Whether dealing with anxiety, depression, loneliness or emotional distress, young people should feel confident that support is available when they need it. However, growing demand and lengthy NHS waiting lists raise an important question: are young adults receiving the support they deserve?
The growing problem
Mental health difficulties can affect education, employment, relationships and everyday life. According to Mind (2025), more than half a million children and young people in England were waiting to begin treatment through children and young people’s mental health services at the end of July 2025. Although this figure relates to those under 18, it highlights the wider pressures affecting mental health provision.
The Care Quality Commission (2026) also reported that 67% of people who waited more than six months for community mental health treatment said their mental health deteriorated while waiting. This demonstrates how delays can have serious consequences, particularly when individuals are already experiencing emotional distress.
Why is accessing support difficult?
There are several barriers preventing young adults from accessing appropriate support. These include lengthy waiting times, limited-service availability, financial difficulties and the stigma surrounding mental health. Some individuals may also struggle to recognise their symptoms or feel uncomfortable discussing their experiences because they fear being judged.
Furthermore, individuals from disadvantaged backgrounds may experience additional barriers, including limited access to resources and inequalities in healthcare provision. This raises concerns about whether mental health services are equally accessible to everyone.
What needs to change?
Early intervention is essential. Providing support before difficulties escalate can improve wellbeing and reduce the likelihood of individuals reaching a crisis point. Greater investment in NHS mental health services, increased staffing and accessible community-based support could help address existing pressures.
Young adults should also be encouraged to seek support without feeling ashamed. Speaking to a GP, accessing NHS Talking Therapies or contacting organisations such as Mind can be useful starting points.
Why does this matter?
Health and social care professionals have an important responsibility to treat individuals with empathy, dignity and respect. Mental health support should be person-centred, recognising that everyone’s experiences and needs are different.
Ultimately, young adults should not have to reach crisis point before receiving help. Improving accessibility, reducing stigma and prioritising early intervention are essential steps towards creating a healthcare system that supports mental wellbeing for everyone.










Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

The primary goal is to improve equality, diversity and inclusion across the NHS workforce by tackling discrimination, prejudice and inequality. It aims to create a fairer workplace where all staff feel valued, respected and have a sense of belonging.
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
The plan proposes analysing pay differences and implementing targeted improvement strategies to reduce gender, race and disability pay gaps. It also promotes flexible working and fair opportunities for career progression.
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)
Intersectionality recognises that individuals can experience multiple forms of discrimination or disadvantage because of different aspects of their identity. For example, a woman from an ethnic minority background may experience inequalities relating to both her gender and ethnicity.

4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)
A psychologically safe environment allows staff to express concerns, share ideas and report mistakes without fear of humiliation or discrimination. This improves staff wellbeing, teamwork and patient safety.

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.)
The plan recommends providing comprehensive induction, clear employment guidance and pastoral support to help internationally recruited staff feel welcomed. It also promotes equal access to training, professional development and career progression.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)
Leaders are responsible for establishing an inclusive workplace culture and ensuring that EDI objectives are prioritised. The plan requires senior leaders to have measurable EDI targets and be held accountable for achieving them.

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)
One approach is to reduce workplace bullying, discrimination and harassment while improving staff health and wellbeing. This helps create a safer and more supportive working environment for everyone.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)
Collecting and analysing this data helps the NHS identify inequalities and understand which groups experience discrimination or disadvantage. It also allows organisations to monitor progress and develop targeted interventions

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)

Flexible working allows employees to balance their professional responsibilities with personal circumstances, including caring responsibilities and health needs. This can improve equal access to employment, staff retention and career progression.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
One strategy is to introduce preventative measures, encourage early intervention and create safe reporting processes. The NHS also aims to protect staff who raise concerns and provide psychological support to those affected.
















Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)

Dear Younger, Me,
I know there were times when you felt overwhelmed, uncertain and worried about what the future would hold. There were moments when you placed a lot of pressure on yourself to succeed and became disappointed when things did not go according to plan. I want you to understand that experiencing difficulties does not mean you are failing; it means you are learning and developing.

Having learned about emotional intelligence, I now understand the importance of recognising, understanding and managing my emotions. Emotional intelligence involves self-awareness, self-regulation, motivation, empathy and social skills. Developing greater self-awareness would have helped you recognise when you were becoming overwhelmed instead of allowing stress and negative thoughts to affect your confidence. It would also have encouraged you to communicate your feelings and seek support rather than feeling that you had to manage everything independently.

I have also learned that resilience is essential when facing challenges. Resilience is the ability to adapt, recover and continue moving forward despite setbacks. Looking back, I realise that you sometimes viewed difficulties as personal failures rather than opportunities to learn. Developing resilience would have helped you approach challenges with a more positive mindset, understand that setbacks are temporary and recognise that progress does not always happen immediately.

These attributes are particularly important in health and social care, where professionals regularly encounter emotionally demanding situations. Understanding your own emotions and demonstrating resilience can help you remain compassionate, make appropriate decisions and provide effective support to others.

My advice to you is to be patient with yourself, celebrate small achievements and remember that asking for help is not a weakness. You do not need to have everything figured out. Every challenge contributes to the person you are becoming.
With kindness,
Your older self.
































Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
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Rationale for My Gantt Chart
My Gantt chart outlines a 12-month career development plan designed to help me achieve sustainable employment within the health and social care sector. It identifies specific activities, timescales and priorities that will support my professional development.
Initially, I intend to research different career opportunities and identify the qualifications and training required for my chosen career pathway. Developing my communication, teamwork and problem-solving skills will also be a priority, as these are essential competencies within health and social care. I will aim to gain practical experience through volunteering or relevant employment to strengthen my understanding of professional responsibilities and person-centred care.
During the middle stages of my plan, I will focus on building professional networks, updating my CV and preparing applications. Networking can improve employability by providing access to professional knowledge, guidance and employment opportunities (Batistic and Tymon, 2017).
Towards the end of the 12-month period, I aim to apply for suitable positions and prepare for interviews. I recognise that career development does not always follow a fixed timeline, so I will regularly review my progress and adjust deadlines where necessary. Ultimately, this Gantt chart provides a structured and realistic approach to achieving my employment goals while encouraging continuous professional development.















Task 7- Making Changes- Report
You are the manager of a care home and want to make changes to your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved, considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 
To: Care Home Management Team
From: Care Home Manager
Subject: Introducing Monthly Person-Centred Care Reviews
Introduction and proposed change
As the manager of a care home, I propose introducing monthly person-centred care reviews to ensure residents have greater involvement in decisions about their daily care. This change aims to improve residents' independence, dignity and overall wellbeing by ensuring their individual preferences, cultural backgrounds and personal needs are recognised. The Care Quality Commission (2025) states that Regulation 9 requires care to reflect individuals' needs and preferences.
Implementation of the change
I would implement this change using Lewin's Three-Step Change Model, which consists of unfreezing, changing and refreezing (Barrow, 2022).
Unfreezing: I would arrange staff meetings to explain why the change is necessary and discuss the benefits of involving residents in their care decisions. Feedback from residents, families and staff would help identify existing weaknesses in care planning.
Changing: Staff would receive training in communication, active listening, empathy and person-centred approaches. Monthly meetings would then be arranged with residents and, where appropriate, their families or representatives to discuss preferences, routines and care needs. Any agreed changes would be documented and communicated to relevant staff.
Refreezing: The new process would become part of the home's routine. I would monitor completed reviews, gather resident feedback and conduct regular audits to assess whether the change is improving care quality.


Skills required and potential barriers
Successful implementation requires effective leadership, communication, teamwork and problem-solving skills. As a manager, I must motivate staff, provide clear guidance and encourage collaboration.
However, potential barriers include staff shortages, limited time, financial constraints and resistance to new procedures. These challenges could be addressed through phased implementation, additional training and allocating responsibilities fairly. Residents with dementia or communication difficulties may also require accessible communication methods and additional support to express their preferences.
Conclusion
Introducing monthly person-centred care reviews would promote a more inclusive and resident-focused environment. Although implementation may present challenges, effective leadership, staff involvement and continuous evaluation can support sustainable improvements in the quality of care.
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