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· New technologies have a big influence on learning and development, with digital learning, online collaboration tools, and augmented reality experiences improving how human resource professionals create, deliver, transmit, and assess learning. 
· These technologies enable HR practitioners to adapt swiftly to changing organisational demands, conduct employee-focused learning, and give data-driven insights, therefore maximising growth and investment (Beer and Mulder, 2020). 
Note
Technology has impacted professional development significantly. The role of technology in training and development programs has been providing various benefits to both employee and employers. Technology has significantly increased engagement, motivation, and allowed customised learning experiences. This has empowered employees to gather knowledge and develop skills more effectively. However, it is critical for HR professionals to verify that the use of technology is responsible, ethical, and in accordance with applicable legislation (Beer and Mulder, 2020). 
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· Increased accessibility: With the help of technology training can be accessed anytime and anywhere.
· Cost efficiency: Technology-based training significantly reduces costs related to training programs like venue rentals, printed materials, travel, and many more (Batti, 2021).
· Improves engagement: Interactive elements like video conferencing and virtual reality increase engagement and enhance learning outcomes as these technologies make training sessions more interesting.
· Personalisation: Technology facilitates personalised learning experience tailored to needs and learning styles of individual staff.
· Scalability: Digital platforms and online learning management systems enable organisations to scale training initiatives efficiently (Batti, 2021).
Note
Leveraging technology in training programs helps organisations to make more effective and engaging training experiences for employees. These technologies generally stimulate real-world scenarios, enabling employees to practice skills is risk-free environment as well as apply their knowledge effectively. Technology also helps organisations gain valuable data analytics about learner performance, training effectiveness, and engagement levels. These can help them to measure return on investment of training programs (Batti, 2021). Companies with a global workforce can ensure consistent and standardised training delivery with the help of technology. Technology also helps employees get real-time feedback which can enhance the effectiveness of training programs.  Technology provides a continuous learning opportunity as it enables employees get updated content and resources. Therefore, effective training programs supported by technology can increase employee retention rate which in turn can attract top talent and enhance the brand reputation of the employer (Beer and Mulder, 2020). 
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· Technology enables training programs to be accessed anywhere, anytime. This promotes flexibility and ensures increased accessibility. 
· For example, British Airways has implemented online training module that is accessible through internet (British Airways, 2023). 
· This allows cabin crew and ground staff to complete mandatory training conveniently.
Note
Online training curses of British Airways have benefited the employees by increasing accessibility and flexibility of the training programs. Employees can develop skills and gather knowledge easily, making the more engaged and productive (British Airways, 2023).
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· With the help of technology organisations can tailor learning experiences to individual needs which help employees to develop necessary skills and gain more knowledge.
· BP employees have access to a variety of learning opportunities, including virtual seminars and a personalised learning platform that includes content from third-party providers such as Coursera, LinkedIn Learning, and getAbstract (BP global, 2020).
· This can ensure that training is relevant and effective across various roles in the banking sector.
Note
Personalised training not only help the employees to capitalise the training opportunity more effectively but also help them to retain knowledge. With the help of technology BP can personalised the training programs and increase the effectiveness (BP global, 2020). 
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· Technology-based training programs offer interactive and multimedia elements which can enhance employee engagement. This can help employees increase knowledge retention and application.
· To facilitate the transition to digital activities, Sainsbury’s has updated its learning resources, including user guides, online live courses, and short films (Sainsbury's, 2024).
· This approach has helped the company ensure effectiveness of the training programs and increase employee engagement.
Note
Technology offers various interactive mediums like video conferencing tools and multimedia elements like videos and audios which can be used in training programs. This can enhance the outcomes of the training programs as with these technologies employees can better retain the knowledge they gain during training session (Sainsbury's, 2024).
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· Technology can enhance the scale of the training programs with the help of various online platforms and online learning management system.
· In Tesco Academy, the learning hub of Tesco, employees can view online resources, book face-to-face courses, and access a wide range of learning to support and grow their career at the company (Tesco, 2020).
· This has empowered the employees with necessary skills and knowledge as well as increase flexibility of training programs.
Note
By utilising digital tools as well as platforms, organisations can empower their workforce with necessary skills and knowledge, enhance employee satisfaction, productivity, and ensure organisational success (Tesco, 2020).
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· Digital training minimises costs which can help organisations plan effective training programs without increasing expenses.
· For example, HSBC implements online courses for training across their global office through HSBC University (HSBC, 2023).
· This not only helps the company reduces training costs but also ensure consistent training program globally.
Note
Companies with a worldwide workforce like HSBC might have been using technology to assure uniform and standardised training delivery. This has significantly reduced training costs of the company (HSBC, 2023).
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· With the help of technology companies provide real-time feedback to employees and ensure effectiveness of the training programs.
· Shell's Supervisor Academy provides virtual interactive training with online trainers (Shell, 2024).
· The system help the company enhance learning effectiveness and keep employees motivated throughout the training process.
Note
Shell utilises virtual interactive training platform to increase interactivity and give real-time feedback of the progress of employees. With this approach the employers can personalise the training process and ensure all employees develop necessary skills and gain knowledge as well as they understand the areas for improvement (Shell, 2024).
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· With the help of digital technologies like virtual reality, companies can increase the effectiveness of the training program.
· Linde Virtual Academy offers virtual reality training to field operators in air separation, hydrogen, petrochemical and natural gas facilities (Linde, 2024). 
· This helped the company in ensuring that all employees remain well prepared for various situations that may they encounter in future.
Note
Virtual Reality enables employees to immerse themselves in realistic scenarios like emergency procedures, risk-free environment, and customer interactions. This experience can improve retention and application of knowledge. Linde Virtual Academy provides standardised modules that cover normal duties and unexpected events, improving operational efficiency and preparing for severe catastrophes through emergency response drills in a secure virtual environment (Linde, 2024).
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· Companies having global workforce uses technology to maintain consistency and standardisation in training programs.
· British American Tobacco has partnered with Lynda.com, which is a part of LinkedIn, to provide an online learning platform to its 55,000 workers to help them advance in their careers (British American Tobacco, 2024).
· With this strategy the company not only ensures consistent and standardise delivery of training but also empowered the employees with various training resources.
Note
Lynda.com provides hundreds of online courses for acquiring business, technical, and creative skills to help you reach your personal and professional objectives. Users may construct personalised learning playlists and propose new courses based on their past searches and learning experiences. BAT has created a number of curated courses and videos, with more worldwide playlists due to be released soon. These courses are available on all mobile devices, allowing employees to learn at any time and from anywhere (British American Tobacco, 2024).
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· As per the above discussion it can be concluded that technology has revolutionised training programs.
· Many companies including British Airways, Sainsbury’s, and British American Tobacco effectively utilise technology in their training and development programs.
Note
Use of technology in training programs not only helps the employees by increasing accessibility, flexibility, scalability but also helps employers like Tesco, Linde, and HSBC reduce training expenses, increase employee engagement, and offer personalised training options.
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