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Introduction
In this report I will discuss the impacts of Virtual Learning Environment (VLE)- Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus.
Due to Covid-19, a virus that has resulted in the outbreak of a pandemic in 2020,  the whole educational system had been shifted worldwide as schools and universities had been forced to shut, in-class learning was quickly replaced by online learning. To make classes more easily accessible, educational institutions had to come up with a solution, so an online based platform was formed to make interactions between students and professors easier, and learning materials and lectures can be easily accessed and student engagement can be monitored. 
This research will be based on both primary and secondary data. As the primary data a questionnaire will be used to collect data to conduct a survey and based on these information, all the results will be loaded into graphs as a visual representation, to be then analyzed and the results of the investigation to be presented and discussed. Secondary data will be extracted based on information collected from the research of other authors and then the findings of their investigation will be summarized and discussed.
Rationale
As the Virtual Learning Environment has taken the place of in class lectures it has caused difficulties in the lives of many students which might have oftentimes resulted in them receiving worse grades, as they had to learn how to adapt to these changes and had to adapt to new methods of learning and had to learn how to navigate this new digital world by learning how to utilize new online interfaces and applications such as Zoom, or Moodle.  In this report I would like to gather more information about the positive and negative impacts of VLE on students’ life by investigating how they had reacted to these changes.
Research objectives
The main aim of this report is to make the Virtual Learning Environment more efficient and more user friendly based on the results of the survey conducted by gathering information about how easily students can adapt to online learning.  
Literature review
My first source of secondary data was an online research paper with the aim of identifying the relation between the frequency of students accessing VLE and students’ performance. This study is mainly quantitative, based on primary data extracted from student registration databases from a university in Portugal and secondary data obtained from literature research. The results of the study show that the higher the frequency of the accesses to VLE the more positively it affected the number of course units passed as well as lowering the percentage of students failing all the course units. However, the study indicates that this does not necessarily impact the average of the marks of the modules which students passed. (Alves et al, 2017)
My following source of research was based on a conference paper aims to identify the effects on-line learning environment has on the quality of students’ life and education. This study is rather qualitative in its methodology. According to the findings of this report, although on-line learning can mean more freedom to some, it can be socially isolating for many. Other disadvantages can be that on-line lectures can be intimidating to quiet people, or those not up to date using on-line applications. Furthermore, many people does not feel comfortable with their conversations whether in writing or in speech being recorded. The main result of this research was that teachers will need to receive adequate training and in some cases a change in mind set to be able to deliver successful on-line sessions. Furthermore, examining the impact of VLE on teachers would be beneficial to further improve VLEs. (Lynch K, 1999)
My next source was an online article discussing the advantages and disadvantages of VLEs. Advantages include a flexible way of studying, better time management as students are saving time on travel and have the freedom to decide when to study. On the other hand, disadvantages are the need for extra training as some people might not have adequate computer skills and might not be skilled to confidently navigate the on-line interfaces and applications, or might not even have the means to possess adequate devices necessary for their studies and or experience troubles with their internet connection. The main recommendations of this article is that institutions delivering on-line courses should be prepared to invest more money to improve their VLE and its management system in order to be able provide quality education. (Anon, 2020)
According to recent news, while virtual learning is part of everyday life for most people, many people in rural areas has poor internet connection or even no internet connection at all. This heavily impacts their education and personal development as they have been missing out on months of study time. (Pacholke, 2020)
Furthermore, another drawback of virtual learning is that it can lead to misunderstandings between students and lecturers which can possibly result in lower grades as a result of students misinterpreting tasks. Feeling isolated can also have serious consequences on both ends, as professors are professionally deprived negatively impacting their performance and students feeling insecure about their knowledge and abilities, especially those lacking good time-management skills.(Lockhart et al)
After investigating the researched work of these authors above, I can state that the transmission into solely online learning can be a positive change for those having good time management skills, the necessary equipments and access to fast internet connection. However, it is rather negatively impacting those having no access to internet or even computers, therefore students living in rural areas are at a disadvantage. Furthermore, on-line courses can be mentally more challenging for both students and lecturers than in-class learning. While the majority of these researched works are rather generalized apart from two studies, in my research I will be looking at how virtual learning is impacting a group of 18 students of UWSTD London Campus.
Population, sample and sample size 
This report is based on a population of the 2500 students of UWSD London Campus and a survey sample size of 18 students.
Data and data collection process:
Data is a collection of information based on facts for the purpose of investigation. Data can be primary as secondary. 
For the data collection process  I have used both primary and secondary data. I have collected secondary data by conducting a research which is already explained in the literature review above. For the primary data collection I have used a survey method, to collect data and to conduct a survey I have prepared a questionnaire. Due to the current situation caused by the pandemic, all the datas were collected online by using emails and it was collected entirely from the students.
Findings, analysis and discussion
As it can be seen from the bar graph below, only 7 out of 18 students said that they think the campus has adapted very well to these changes, almost 62% stated that, the adaptation was relatively smooth, and only 1 student said the campus adapted slightly well. 


	Sligthly
	1
	5.6%

	Moderately
	11
	61.1%

	Very
	6
	33.3%



Age group:


	18 to 25
	6
	33.3%

	26 to 39
	6
	33.3%

	40 to 50
	3
	16.7%

	50 to 60
	3
	16.7%



As it is shown in the bar graph above, two thirds of the survey attendants are mature students, between 26 to 60 years of age, while only the remaining one third is of younger age of 18 to 25.



	Yes
	6
	33.3%

	No
	12
	66.7%



67% of the students who took part in this survey has answered that they have never learned anything in the VLE environment before, which is truly concerning as VLE has existed long before the campus has switched to purely on-line teaching due to the pandemic, its original purpose being for students to be able to access their learning materials, recommended readings, to upload their assignments and to communicate with their lecturers. Therefore, more emphasis must be placed on training on how to use the platform as well as on on popularizing and publicizing VLE.


	Moderately
	11
	61.1%

	Very
	7
	38.9%



61.1% of the students agreed that they would have benefitted from more detailed explanation, more demonstrations and the explanation of new terms as they have found the on-line lessons just moderately understandable, while 38.9% of them had no problem understanding the course material.  


	PC
	1
	5.6%

	Laptop
	14
	77.8%

	Tablet
	2
	11.1%

	Smartphone
	1
	5.6%



Only one of the students is regularly accessing on-line classes and learning material through their smartphone. The remaining 94.5% is using more adequate equipment for on-line learning, with the majority of 77.8% choosing to access VLE through their laptops, 11.1% using a tablet, and another 5.6% rather choosing their PC over smartphone, as it might not be the most suitable option for studying, especially writing and editing coursework. 



	Not at all
	2
	11.1%

	Sligthly
	1
	5.6%

	Moderately
	10
	55.6%

	Very
	5
	27.8%



Although most researchers discussed how on-line learning can impact students mentally by making them feel isolated, the majority, 55.6% only moderately miss in-class activity, while 11.1% is rather happy with online learning, stating that they do not miss in-class activity and interactions at all. On the other hand, 27.8% is struggling without the more personal student- lecturer contact and in-class activities. 
Question 7. What would you improve on the current VLE system?
Some students suggest more training to be provided on how to use Moodle and how to adapt to virtual learning as this has not been provided. In addition, students would suggest simplifying the layout of the on-line interface and improving the on-line search engine in order to make it more user friendly.


	VLE
	11
	61.1%

	Campus life
	7
	38.9%



Almost twice as many, 61.1% of the students would rather choose on-line learning over Campus life, prioritizing flexible studying over in-class learning.

Question 9. Please explain your answer to question 8
11 out of 18 respondents would prefer to learn online for family reasons and better time management, and some feel that online learning is a necessary step in controlling the pandemic. Others, on the other hand, would prefer to study in class because by on-line learning they lack social contact and being part of a community, as well as they believe that teacher-student communication is more personal. 

	Good
	10
	55.6%

	OK
	8
	44.4%


Finally, as the last question of the survey and the bar graph shows all students are satisfied with the Moodle interface system, 44.4% saying the system is “OK” and an even higher rate of 55.6% agreeing that the virtual interface system of UWSTD London Campus functions very well. 
Conclusion
Although an unexpected sudden transition was unavoidable and it has created a great amount of tension in student life, this study illustrates that it has had lots of positive impacts as well, as it can be seen from the bar charts above, the majority of the students not being aware of how to use VLE for their own benefit before the pandemic, stating that they have not learnt anything in the VLE environment before this change has taken place in the educational system. Furthermore, while there are so many articles about the negative impacts of online learning, the majority of the students in this survey has answered they would rather choose on-line learning for their future studies over Campus life. However, this cannot be generalized as this study is very specific, considering a small group of people of a London Campus UK University. Rural areas would clearly not benefit from this approach.
As a recommendation, universities should emphasize blended learning by less frequent, but existing in-class lectures alongside with more frequent and quality on-line teaching. In order to achieve that, however they must be prepared to offer trainings on how to efficiently use VLEs and on time management skills. Furthermore, students may benefit from being offered an option to decide if they would prefer on-line, blended or in-class learning before each academic term.
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Question 3.Have you ever learned anything in the VLE environment before?

Yes	Category 1	0.33329999999999999	No	Category 1	0.66669999999999996	


Question 4.How understandable are the lessons you have learned online?

ModeratelyVery	Category 1	0.61109999999999998	Very	Category 1	0.38900000000000001	



Question 5.What kind of equipment do you use to access online material?

PC	Category 1	5.6000000000000001E-2	Laptop	Category 1	0.77780000000000005	Tablet	Category 1	0.1111	Smartphone	Category 1	5.6000000000000001E-2	


Question 6.How much do you miss in-class activity?

Not at all	0.1111	Sligthly	5.6000000000000001E-2	Moderately	0.55559999999999998	Very	0.27779999999999999	



Question 8.Which method of learning would you rather choose from September?

VLE	Category 1	0.61109999999999998	Campus Life	Category 1	0.38890000000000002	


Question 10.How would you rate the Moodle interface system? 

Good	Category 1	0.55600000000000005	OK	Category 1	0.44400000000000001	


Question 1.How well has UWTSD London Campus adapted to distance learning due to the situation of Covid-19 in your opinion? 

Sligthly	5.6000000000000001E-2	moderately	0.61109999999999998	very	0.33329999999999999	



Question 2.What is your age group?

18-25	0.33329999999999999	26-39	0.33329999999999999	40-50	0.16700000000000001	50-60	0.16700000000000001	
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