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Community engagement is the procedure of collaboratively working with and through groups of individuals who join forces by geographic proximity. It equally includes the special interest or the same circumstances to address problems affecting the well-being of that individual (Fachrunnisa et al., 2020). It is an effective way to bring changes such as environmental changes. It will help to enhance health and community including its members along with residents of the area. Higher community engagement allows obtaining the benefit of building and sustaining cohesive communities and empowering the communities along with proper access and driving social transformation. Havering Council is the local authority of the London Borough of Havering in Greater London. Currently, the council is being criticised and local people are protesting against it due to ULEZ expansion (Idris, 2023). However, the study will equally point out the reasons for this social issue and how the council can contribute to coming to a solution with collaboration with the community. Apart from this, the study will also focus on the issues of Far-right white lives matter (Kingsley, 2021). Overall the study will critically evaluate the areas of community engagement, involvement of stakeholders and communication for developing an effective community engagement referring to these selected social issues in the council.
[bookmark: _lg8ctfbn0nco][bookmark: _Toc129537110]Main body 
The key stakeholders of the council are the local residents, environment agencies, local enterprises, charities, local developers and much more. The effective engagement among these stakeholders will allow the Havering council to communicate and engage them for the positive benefit of the community living within the society. According to Johnston and Lane (2018), community engagement is essential as it will allow influencing the stakeholder to be a party or contribute to the positive areas of the community for its development. In the context of engaging these stakeholders, it will be beneficial to communicate with the touchpoints, creating goals together and being more accessible to the stakeholders. It will allow the stakeholders to get more connected with the council. Again as per the viewpoint of Johnston and Lane (2018), community engagement strategies allow the council to stay connected with the stakeholders to take a decision and discuss the significant topic for enhancing the whole community. Hence, more diversity and inclusion can be encouraged and possibilities will increase to avoid any social issues like the protest over the ULEZ expansion and the Far group protest in Havering. The selected way to engage stakeholders is effective s it follows the standard of balance among both categories of stakeholders involving internal and external stakeholders of the council. Likewise, it allows an understanding of the perspective of both internal and external stakeholders. In the opinion of Kuruppu et al. (2019), keeping a balance and examining both internal and external stakeholders will lead to taking a precise decision regarding a specific issue. By following this way, the Havering council members can come to a conclusion to overcome these issues of public protest involving the ULEZ expansion and white lives matter. Moreover, it will allow the Havering Council to develop a better community within the society respecting every individual and their beliefs. Similarly, promoting and accepting a more inclusive society for living a grateful life and treating everyone equally in the community within the society.
Community engagement principles
Community engagement is an essential aspect of developing a well-established and diverse community within a society. In the opinion of Gelmon et al. (2018), it is significant to follow principles relating to community engagement. It will allow maintaining a set standard and boundary for individuals in society for living together. The core and common principles are transparency and trust as they will allow communication effectively with the stakeholders of the council. It will equally promote being more clear and open about the process and other measures, public records of the organisers, range of views and concepts expressed. According to Lee and Li (2021), the involvement of transparency and trust supports more accountability in the action. Hence, it will allow the Havering Council to be more accountable towards the individual of the local community in the society. It is because of the recent protest that has been seen against the Havering Council due to the expansion of ULEZ. Inclusion and diversification are other principles as it will lead to maintaining a diverse community with individuals from different backgrounds in society. As opined by Marston et al. (2020), involvement in inclusion and diversity allows for obtaining a balance of opinions in any setting. In this context, following this inclusion and diversity principle, the Havering council would have avoided social issues like the Far group protesting with the White lives matter banner. Hence, it is concluded that following the set principle would have avoided any kind of social issues in the community of Havering. 
Standards 
It is essential that a council must follow a standard regarding its engagement with the community within the society. As opined by Floridi and Cowls (2022), backing a set standard will allow effective practice in the community with positive initiatives. For instance, the inclusion of diversity and equality in the community. It will allow obtaining more innovative approaches towards particular issues in the community encouraging more collaboration for the development of the community positively. As per the article Scdc (2023), the national standards for community engagement involve good-practice designed to enhance and guide the process of community engagement. It includes inclusion, support, planning, working together, methods, communication and impact. These standards followed by the Havering Council will help them to develop or enhance their community engagement towards obtaining a positive outcome. In this context, an inclusion which is much essential will allow the development of a community within a society leading to life involving individuals from different colours, religions, castes and much more. In this way, Havering Council would not have the issues of protesting from the fra group regarding white lives matter in the community. Furthermore, the Havering Council would have learned from the previous experience and avoided more such situations like the recent ULEZ expansion protest from the people of Havering.
Consultation methods 
The Havering Council has adopted an extensive consultation process to ensure that everyone affected by the proposed ULEZ has a chance to have their say. This includes a range of different methods. A public consultation survey; the council has created an online survey which is open to all residents and businesses in the borough to fill in (Havering, 2022). This survey allows people to provide feedback on the proposed ULEZ, their opinions on the impact it may have, and any suggestions they may have for alternatives. Public engagement events; the council has held several public events to allow people to discuss the issue of the ULEZ and voice their concerns. These events have included public meetings, focus groups, and street surveys. Written submissions; the council has invited residents and businesses to submit written submissions about the ULEZ, which can be sent via email or post. These submissions are then taken into consideration when making decisions about the ULEZ (Verbeek and Hincks, 2022). Online discussion; the council has created a dedicated webpage for the ULEZ, which includes information about the consultation process and a forum for people to discuss the issue. Media coverage; the council has worked with local media outlets to ensure that the issue of the ULEZ is widely reported and discussed. This has included press releases, interviews with council members, and a series of opinion pieces in local newspapers (Ulez'ko et al., 2019). 
The consultation method for the issue of Far-right white lives matter in Havering Council should be multifaceted and involve different stakeholders. The council should take into consideration the views of community members, local authorities, and community organisations. The consultation should also include any measures taken by the council to combat the far-right ideology, as well as the impact that the protest had on local people (Bethlehem et al., 2022). 
The council should consider organising public meetings and focus groups to engage with the community. This could be done through surveys, open forums, and other methods of gathering opinions from the local population. The council should also look to engage with local authorities and community organisations to gain their insights and opinions on the issue. This would allow the council to understand the views of those who are most affected by this issue, and how it is impacting their lives. The council should also consider the use of online surveys, blogs, and social media platforms to reach out to a wider audience and gain their opinions. This could be done by creating a dedicated hashtag or online platform, such as Twitter or Facebook, to facilitate discussion amongst people in the area. The council could also use online petitions to gather signatures in support of taking action against the far-right ideology. 
Finally, the council should look to engage with the media to spread awareness of the issue and the consequences of the protest. This could be done through press releases and interviews, as well as writing articles or opinion pieces. The council should also look to use traditional media, such as newspapers and television, to reach a larger audience and gain their support in tackling this issue.
Stakeholder participation
In the case of ULEZ expansion residents, environment agencies, local enterprises, charities, local developers and others were involved as stakeholders in terms of participating in this event. Although some of the mentioned stakeholders including the Havering council participated in this event to protect the environment from harmful pollutants. Hence, they brought an Ultra-low emission zone, where four-wheeler users had to pay emissions standards of £12.50 charges daily. Whereas, some of the Havering resident's March 1 in Romford stood against this event as they were not able to pay emissions standards of £12.50 charges daily (Havering, 2022).
While on the other hand, in Far-right white lives matter some of the stakeholders were involved to raise equal rights for white people. Although during this, far-right protesters were accused of the death of Jodie Chesney, in terms of pushing the racist agenda in Havering. All of these stakeholders including residents and Councillor Damian White, leader of Havering Council stood against the murderer of Jodie Chesney. This, as a result, helped the victim to get justice, as the attackers were sentenced to life in prison (Dabiri, 2021).
Empowerment and feedback 
The havering council were with the ULEZ expansion incident. Its main intention was to reduce vehicle pollution by introducing emission standards charge of £12.50 daily. Due to this incident, vehicle pollution was reduced and they were successful to protect the environment (Idrish, 2023). In the case of the Far-right white lives matter, stakeholders supported this incident and stood against the murderers of Jodie Chesney. Similarly Councillor Damian White, leader of Havering Council also stood against this incident. In order to provide justice to the victim Jodie Chesney murderers were sentenced to life in prison (Kingsley, 2021). 
[bookmark: _Toc129537111]Conclusion 
This study has mainly illustrated the incident that took place in the UK. The first incident namely the ULEZ expansion was based on reducing vehicle pollution in terms of protecting the environment. Whereas, the second incident namely the Far-right white lives matter, was based upon protesting against the murderers of Jodie Chesney, who was stepped to death in Harold Hill Park, as he was protesting that the white life also matters. Although, in this case, the government along with residents took action against them and sentence them to life in prison. It has also helped in identifying the involvement of the stakeholders in both the incident and how it has impacted the incident.
Recommendations
· In the case of the first incident, the government need to reduce emissions standards of £12.50 charges as some of the residents may not be compatible to pay this amount.
· The government is also required to take such initiatives which will be acceptable to the local authorities and residents of the UK
· In the case of the second incident leader of the Havering Council, need to take proper right and protocols in terms of avoiding such incident in future.
· In addition, the government also need to learn and identify the interest demand of people asking for White lives matter. Along with that residents rather than protesting need to talk with the government in terms of asking about their rights.
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