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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay I will be reflecting on the coping strategies that I have applied and adapted to suit my needs while undergoing my twelve week tutorship. The strategies I have applied to continue building resilience and minimise stress while trying to find my feet and get into the role of being a police constable for South Wales Police. 

While I understand that there is a lot of pressure from the job in relation to the nature of the work and what you can deal with on a daily basis. I do understand that it is important to not bring work home with you, but there times when I feel these cannot be helped no matter what you do to try and keep work and home life separate. 

One of the main factors that I find helps me keep a relevant stress free work and home environment, is being able to debrief incidents that I have attended with my tutor. Once we have dealt with the call we are attached too, we ensure that we have time spend ten to fifteen minutes to talk about what happened, how I did and what I could do next time to improve on. This is important to do this as it can reduce the strain on your head and help break the cycle of thinking about the incident and the stress that puts on your brain. This is something that links well with what I have read from the Royal College of Nursing who state that “Debriefing can reduce the possibility of psychological harm by talking about what has happened; facts can be reviewed, misconceptions corrected, as well as valid and fair observations taken on board. Thus the information can be used to analyse the critical event and help prevent further untoward incidents”. (Royal College of Nursing, 2017).

Another area I found to be helpful is ensuring I maintain a good exercise and sleep routine. One of the huge benefits working as a police constable compared to previous jobs I have worked is the ability to know what shifts I am working while being on response policing. Knowing this I feel has massively benefited me in being able to keep fit and exercise a three to four times a week and have a good sleep quality. In my opinion knowing that I have a routine to follow prior to working massively helps my mental health and keeps me relatively stress free. “Sleep is a powerful stress reducer. Following a regular sleep routine calms and restores the body, improves concentration, regulates mood, and sharpens judgment and decision-making. You are a better problem solver and are better able to cope with stress when you’re well-rested. Lack of sleep, on the other hand, reduces your energy and diminishes mental clarity. You might find that you can’t concentrate as easily without sleep. Research demonstrates that lack of sleep renders you more emotionally reactive, more impulsive, and more sensitive to negative stimuli. These sleep-driven cognitive impairments can give rise to stress in any number of ways, from creating difficulty in relationships to causing problems with job performance”. (Sleepscore, 2021). 

Overall I think I have managed well and found strategies to keep stress to a minimum. Going forward out of my tutorship I will still want to debrief incidents as I feel it helps me learn from them. I am happy with the way I have a sleep pattern, should the pattern change in the future I know I will have to change my routine to keep stress at a minimum. 

Word count-592  
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay I will be describing a policing incident which I have had a significant role with an offender and victim. I will be reviewing the core principles of effective communication and how those principles help make an impact on the incident. I will be also explaining my rational behind my decisions in relation to safeguarding and the vulnerability of victims within a policing role to ensure potential risk is reduced. While doing this I will also be reflecting on how I have applied the core principles of policing and how I kept in line with the Codes of practice. 
Officers responded to an address were from a number of abandoned 999 calls had been made from. Given the nature of the calls being an emergency we attended with an immediate response. Detail was passed over to us from the call taker that it could be heard a female’s voice was inn distress and in the background could be heard a males voice shouting and another females voice shouting back. For the purpose of this essay I will be referring to them as Female 1, Female 2 and Male. From the checks done by our control room the phone number that called the emergency number multiple times was linked to a person known to the police as being a domestic abuse victim, so before we arrived at the address I already knew that there was going to be some sort of domestic violence element to the abandoned calls.
As we approached the address I could hear shouting coming from the upstairs bedroom window that was open, from hearing this and knowing the domestic violence element that is linked to the address that attended I activated my body worn video (BWV) in line with South Wales Police policy regarding when the BWV should be activated, domestic incidents being one of them. (South Wales Police, 2020).
I knocked the door and stated that it was the police, from this I had no reply and I noticed that the shouting had stopped coming from the open window. I knocked again and stated it was the police, once again I had no reply. It was at this point I discussed with my colleague about using our power of entry under Section 17 of P.A.C.E 1984. Section 17 of the Police and Criminal Evidence Act 1984 state that “A Constable may enter and search a premises for the purpose of: Executing a warrant of arrest or commitment, Arrest for an indictable offence, recapturing any person who is unlawfully at large and Saving life and limb and prevent serious damage to property”. (Section 17, Police and Criminal Evidence Act, 1984).  My consideration for using this power of entry was due to me knowing the address I have attended has links to domestic violence and that when I have knocked the shouting has stopped, this raised my suspicion as to why I felt like I should have entered the property to ensure that I safeguarded any possible victims inside.
I decided to knock for the finale time before gaining entry under Section 17. On this knock female 1 answered the door. From the look on her face, it was indicated to me that she had been crying, her eyes were glazed and the area around her eyes were pink and puffy. I explained to the female that we have had a number of abandoned 999 calls coming from this address and wanted to speak to the person who was calling us to make sure that everything was okay and as to why she had called multiple times in a short period. The female stated that she was not the person who called us and that it was going to be her daughter as she has been arguing with her brother all day. 
I told female 1 to stay downstairs while I went upstairs to speak the second female and the male to try and ascertain what had happened. When initially speaking with her she was calm and stated that she is sick of living here with her family and wants to go somewhere else. I asked her if she had anywhere to go and why she had called 999. Her response to this was that she did not have anywhere to go and that she called because she had enough of her brother and mum and knew that the police called get her away from here.  While this was going on the male could be heard shouting at the female from the other room, my colleague went and spoke to him to get his side of the story as to why they were arguing. As the female was explaining I used one of my effective communication skills which is active listening. Active listening is a helpful skill for any worker to develop. It helps you truly understand what people are saying in conversations and meetings (and not just what you want to hear, or think you hear). (Alison Doyle, 2020). This skill I think is very important in building rapport with the female and that it is showing that you are engaged and listening to what they have to say. This also helps show the female that I do care about her issue and want to help her. 
As the conversation continued between myself and the female who had called us the male was continue to shout from the other room, from this I could see that this was making the female very worked up and they began to argue again. As I explained to the female that if she did not calm down there is a possibility that she could be arrested for Breach Of The Peace. The reasoning behind this was in result of the warning markers that were placed on the individuals that reside at the address. The markers included that Female 2 was a DV victim from Female 1 and that Female 1 was a DV victim from the Male. Knowing this information, and that on previous occasion when officers had been called to similar incidents at this address is has gotten violent between the members living at that address I decided it would be best to arrest the female for Breach Of The Piece. The offender was arrested in line with Common Law. On the way to taking the second female to custody I explained to the first female that I would be come back to make sure she was okay and go through some questions with her. 
Having booked the second female I returned to the address to speak with the first female, I explained to her that due to the nature of the incident that had happened on this occasion that a Public Protection Notice would have to be submitted and there are questions that I needed her to answer. The PPN is made up of a number of questions that help assess how much help a person needs. The questions are called DASH, this stands for Domestic Abuse, Stalking and Harassment. Answering these questions helps highlight any previous domestic incidents, they also help highlight a victims vulnerabilities. The female was happy to answer the questions, and while answering them I just reiterated that I was there to make sure she was okay and offer support and to make sure there was safeguarding measures in place.
To conclude, I feel like I ensured that I applied the policing values throughout the incident. Before coming to a decision I followed the National Decision Making Model and made sure to check with colleagues that what we were doing at that time was the best possible outcome. I also feel that even though officers have dealt with similar situations from the same address I made sure that I had no prior judgements or was bias before attending the address. I was able to make the relevant referrals to other agencies and put in safeguarding measures to help the occupants at the address. If there was areas to improve on potentially I would look at if there is any other family members that possibly to the male and second female could stay with or if it is possible for them to stay in a hostel to allow the first female time to herself and be removed from further domestic incidents involving the three of them. 

Word Count- 1392













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within this essay, I will give a description of an incident in which I have been involved in. I explain the lead up to the interview involving the suspect, my considerations when in the planning and preparing phase of the interview. I then will be reflecting on my responsibilities when conducting the interview in accordance with the PEACE interview process. To finish off I will be evaluating my performance when I conducted the interview.   
Officers were tasked to attend a call to a burglary of a shed. I knew that for it to be a burglary, a person has to enter a building or a part of a building as a trespasser and with intent to commit theft, criminal damage or grievous bodily harm. This is linked to what the government websites states that: “A person is guilty of burglary if—
(a) He enters any building or part of a building as a trespasser and with intent to commit any such offence as is mentioned in subsection (2) below; or
(b)Having entered any building or part of a building as a trespasser he steals or attempts to steal anything in the building or that part of it or inflicts or attempts to inflict on any person therein any grievous bodily harm”. (Theft Act, 1968).
On attendance to the address it was apparent that a shed in the rear garden had been broken into and that a number of tools had been taken. From the statement taken by the victim it was apparent that the suspect had climbed over the wall and accessed the shed that way as the victim has said that the shed door was bolted shut and then exited by the back gate as that was open when the victim had seen that he had been burgled. The victim also stated that a screwdriver was left at the scene that did not belong to the victim, there was also a muddied hand print on the wall and an indentation of what looked like a shoe in the raised flower pot. Based on what was told to us by the victim we called in CSI to take pictures and see if we could get any possible fingerprints or DNA off the item left at the scene. 
Results came back from the CSI to a match of a possible suspect, from these results began the search for the suspect to ascertain his side of the story as to why there would be an item at a crime scene that had his DNA on it. From prior information I knew this suspect was hanging around the different homeless shelter situated within the area. Knowing this I began to call around to see if this suspect was a resident of any these shelters, initially I was having no luck as they were coming back negative with being a resident and I did think that I wasn’t going to be able to catch this suspect as no had seen him. Luck would have it that I received a call from one of the staff members from one of the shelters who said that the suspect was outside with a group of residents, being given this information I asked the staff members to stall him while we make our way there.
 On arrival I identified the suspect as brought him away from the other residents, I proceeded to arrest the suspect on suspicion of burglary, cautioned and given the necessity for the arrest which was a prompt and effective investigation and to prevent any further loss or damage to property. The suspect was then conveyed to custody where his detention was authorised by the custody sergeant for the purpose of interview. As I explained to the custody sergeant that if it was possible I wouldn’t have arrested him and asked him to do a voluntary attendance to Cardiff Bay Police Station but as he was homeless and had previous dealings with the police that it was highly unlikely he would have attended voluntarily. 
Following the P.E.A.C.E model, there are five stages that make up this model: 
P- Planning and Preparation.
E- Engage and Explain 
A- Account Challenge and Clarify 
C-Closure
E- Evaluation 
To me the most important part of the peace model is the planning and preparation phase, I follow the motto if you fail to prepare then prepare to fail this is followed also by what the College of Policing state, “ This is one of the most important phases in effective interviewing. The success of the interview and, consequently, the investigation could depend on it. A planning session that takes account of all the available information and identifies the key issues and objectives is required, even where it is essential that an early interview takes place”. (College of Policing, 2013). Within this phase I prepared some questions that I wanted to ask the suspect during the interview, with the goal being if they would know why there DNA was found at the scene. During this phase I know that one of the rights the suspect is to at any point have a solicitor, would this been the case on this instance I would then begin the disclosure document for the solicitor, but as the suspect did not want one at this time I did not create this document. 
Following on from the planning phase is to engage and explain. This stage is where I began building rapport with the suspect, I explained to him that I have to follow a formal and structured format to begin the interview then once that was out the way it would just become us having a conversation, and I would asking about certain things and wanted his side. The formal side of the interview is in part to make sure the suspect is happy to go ahead with the interview and have the relevant support they need to go through the interview process. 
From here is the account clarification and challenge phase. Within this phase I used a variety of open and closed questions to try and get the information that is needed to prove that the suspect had done the offence. I started off by telling the suspect that the questions that follow are yes or no questions and that once I was happy with it I will move on to the more open questions.
Once the clarification and challenge was complete I then moved on to the closure phase. This phase of the interview is also important as it ensures that the interview closes in a formal way. Also within this phase I clarified any points I was unsure about and then I went over what the suspect had said to make sure that I did not interpret it in another way. Once I was happy I checked with my second jockey that they did not have any questions and understood what the suspect had said. Once we were both happy I then asked the suspect if they had anything to add on, to which this he declined. Knowing this we were all happy and the interview concluded.
The final stage of the interview process is the evaluation phase. Within this stage, I had the chance to reflect on the interview and evaluate my performance when conducting the interview. When reviewing the interview, it was clear that the suspect, though answering my questions did not give a solid alibi as to why his DNA was at scene and when I pressed him for it could only explain to me that the screwdriver is a removable object, and his friends have used some his tools before so that could be a reason as to why it was on the object.
Within this stage I also was discussing with my tutor areas to improve on, initially asking me how I think it went. To this I felt it went well, as it was only my third interview and my first time I was leading it I was nervous and trying to not make any errors and come across to the suspect that I was nervous and not confident in what I was doing. Another area to improve on going forward from my tutor was that I need to slow done when asking questions and make it more clearly as to what I am asking within the question.
 
To conclude I found using the PEACE model very simple and straight forward to follow, I know that going forward I will continue to follow this method as it takes away for me that initial stress of doing interviews. I know that this is something that I will continue to work on throughout my years of service to make it become more natural and less robotic. 
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


Within this essay I will describe a policing incident to which I was involved in. I will be considering how the incident had an anti-social element to it, and how that impacted on the local community. I will be taking into consideration what constitutes effectiveness when dealing with this incident and the appropriate police action. I will be outlining my responsibilities when dealing with the incident and how I involved other departments to help combat this ongoing issue. 
Officers were responding to a call regarding around 10 – 15 teenagers hanging around outside a block of apartments, the caller remained anonymous but they said to our call taker that they could smell cannabis and could see from their window them using  nitrous oxide canisters and acting in an Anti-social Manner. In accordance with Metropolitan Police who sate that ‘Antisocial behaviour is defined as 'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person'. (Antisocial Behaviour Act, 2003).
Upon attendance outside the block I could see what looked like the group of teenagers. As we got closer to them we put on the blue flashing lights, this startled the group and caused them to run down the road the apartments were situated on off towards a public footpath that was behind the apartments. We followed them in the car but could not go any further as there was bollards in the way. As we returned to the block there was one teenager left, he seen us and grabbed his bike and made off towards another entrance on to the path. 
The aim was to try and get details from the teenagers to try and know if they are local to the area, and if there they had committed any offences. As there is a pandemic currently happening around the world and Wales being in lockdown there are rules and guidelines the public have to follow in regard to COVID-19. The main example of the welsh government guideline under level 4 restrictions that links in with this particular incident is ‘
- people must stay at home, except for very limited purposes
- people must not visit other households or meet other people they do not live with’.
(Welsh Government, 2021)
Based on the time of the call and number of people involved I knew that they were breaking COVID- 19 rules. As the people had left the area we began doing house to house enquiries to see if we could get any more information about the people involved in this call, it was while doing this that we came across the person who called it into the police. We gave them reassurance regarding the matter that, and advised them that I would be passing the information on to our Neighbourhood policing team to make frequent patrols in the area to help with groups of teenagers congregating within the area. I also mention to the reporting person that we would do an area search to see if there was any of the teenagers still hanging out in the area and give them suitable words of advice. They were happy with the outcome that was to put them and we began an area search for members of the group. 
While conducting the area search we came across 3 females that were with the original group hiding behind a wall. When speaking with the females they were initially verbally resistant and not being forthcoming with their details and information about what they were doing with the larger group of people. I explained to them at this minute in time if they gave me their details I would leave it as words of advice and tell them to go home, or if they did not want to tell me their details they will be arrested as they were breaking the law in relation COVID and they could get a fine. 
Knowing these outcomes the females realised the easier options for both parties would be for them to give me their details and we leave it with words of advice. Once advice had been given and the females were on their way, myself and my colleague discussed and come to the conclusion that we would speak with the three female’s parents. When speaking to the three sets of parents, we explained to them what had happened during our run it with their daughters and that we understood it is very difficult for teenagers during these times but did explain to them that because of their age if the teenagers were to be breaking COVID rules that it would fall on to the parents to pay the fine.
From here I tasked the neighbourhood policing team (NPT) to make contact with the reporting person and give them reassurance regarding the matter and to put a patrol strategy in place to combat the issue. I also contacted the crime prevention team to make contact with the residents of the different apartments and local council to see if there any further prevention measure that could possibly put in place to help with the issue within the area.  
From my observations of antisocial behaviour I have noticed that it affects all different types of communities, and that they can range from a variety of types behaviour. From what I have observed from this call and others that I have dealt with during my tutorship is that antisocial behaviour does not come in one form. I have become more aware of different forms antisocial behaviour, these are environmental, nuisance and personal. Environment is a form of antisocial behaviour to where a person’s actions affect the wider community. Nuisance antisocial behaviour is when a person’s actions cause within the community, and then there is personal antisocial behaviour, this is where a person’s actions affect a specific group or person. I have also found that it antisocial behaviour can range from loitering and noise nuisance to vandalism and possibly criminal damage. From dealing with these types of calls during my tutorship I have found that victims of antisocial behaviour tend not to call the police about these matters as they tend to think it is only a minor thing and don’t want to waste police time, it is usually when the victim gets towards breaking point that they contact us to help with the issue. 
During my tutorship I have witnessed different methods used to help solve issues and bring out a positive outcome in relation to antisocial behaviour. Some of these methods I have found to work better than others but overall still help with the issue. One of the most effective methods is the integration of neighbourhood policing team (NPT) within the community. They use what is called partnership orientated policing (POP), when dealing with ASB incidents. The POP method is used to help identify the ongoing problem which are causing other incidents to arise, analyse the problem and respond how they see appropriate within that community.
Linking in to the above point is the use of a community trigger. The community trigger is a meeting that is held for members of the community to voice their issues they have in their community to the police. Also attending the meeting are other agencies such as school representatives, social services and members of the local council. 
These meetings give an ASB victims the chance to warrant action to behaviour that is affecting their daily lives. The multi-agency support helps create an action plan with the community that all agree on to help combat the issues they are having going forward. 
Another method I have seen used to against ASB is the use of civil injunctions, the community protection notice (CPN) and the criminal behaviour order (CBO). The CPN and CBO came into use as of 2014 and replaced the antisocial behaviour order (ASBO). As these are civil injunctions they are issued by the courts and given to police to hand to the individuals. These orders are given to persistent offenders of antisocial behaviour and can last for a variant amount of time, to which the court decide this. Once the order has been issued the offender must follow the rules on that order set out by the court, if they are not to be followed then the court can decide on a harsher punishment, this could be a fine or imprisonment. The rules issued by the courts can range from not contacting certain people and be allowed to come into contact with them, stay away from a particular place or area, to attend support groups to improve one’s behaviour and fix any damage caused to property or pay for the damages to be repaired.
While being in my tutorship I have seen first-hand how an officer’s discretion plays a real important part of policing. Discretion is in everything we do, when dealing with that incident at that moment it is down to an officer’s discretion in what they do to achieve the outcome they want and that they are justified in doing it. The use of discretion can have a positive effect, help with a better community relationship with the police and improve the public outlook towards police officers by maintaining a fair manner when dealing with them. The importance of discretion has been highlighted at a more senior level also Chief Inspector Jacqui Durkin of the Criminal Justice of Northern Ireland outlined the importance of discretion in policing, highlighting how vital it is especially during the pandemic. 
She stated that “The use of discretion by police officers isn’t easy to do but it is vital they get it right.  How and when police officers use discretion has been brought to the public’s attention possibly like never before during the Covid-19 pandemic. The use of discretion and different types of penalty notices to deal with minor offences without the need for court proceedings is an important part of the criminal justice system. Almost half the cases in our courts are less serious offences. However, exercising discretion requires police officers to act with integrity and use their professional judgment in a proportionate and fair way. It is essential the community has confidence that when police discretion is applied or enforcement action is taken that involves a penalty notice being issued, that it is the right police response, it is used in a consistent way and that appropriate oversight and monitoring arrangements are in place”. (Police Professional, 2021). 
Using an officer’s discretion during the incident to help problem solve is extremely useful and important, but there is a risk of being bias towards one side. It is impossible to say that no one is bias as I feel its human nature to make assumptions and prejudge a person and ultimately become bias. There are a few different types of bias. A main one is the unconscious bias, this type of bias happens with us knowing a generally can be influenced by friends, family, personal opinions and the media. Another type of bias comes in the form of confirmation bias, this type of bias is when you see or hear what you want and what you was expecting someone to say and ignoring the evidence. As police officers I feel that we do are very best to move away from this and be in a neutral standing.  When dealing with an incident it is important to come into the scene as an impartial observer and to gather all of the relevant details and important evidence before coming to a decision. 

While doing all of these, a police officer must adhere to the policing principles at all times while conducting his role. Those nine policing principles are as follows honesty, integrity, accountability, leadership, openness, fairness, respect, objectivity and selflessness. These principles are the core of policing and ensure that all officers are held to same standard across the board. Following the principles helps give the public confidence in the police and helps build that trust that could have been lost previously and build better relationships. 
Upon reflection, I feel that I have followed South Wales Police policies, used my discretion wisely and followed the policing principles during the incident of antisocial behaviour. I was able to give reassurance to the reporting person and make the relevant referrals to other agencies and units within the police to provide that extra support. I spoke to the offenders, their parents and gave them suitable words of advice on how they can help going forward. I have also made the reporting aware that we will have our NPT teams making more frequent patrols in the area especially around evening times to combat the issue. 
To conclude I have, described a policing incident which I have been involved in, to which antisocial behaviour has been a factor in. I have considered how ASB has an effect on victims and the community as a whole, I have outlined my responsibilities and how I dealt with the situation and ensured how being bias can cause issues when dealing with incidents. 
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