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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  24/06/24_ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Na, ychydig yn hwyr’.  (No, a little late).

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	
Do, o flaen llaw. 
Do, ar gyfer cwrs’. 

(Yes,ahead of time. Yes, for a course).

	Were you clear why the social worker met with you today?

	

Oedd, esbonio cynt drost y ffon ac ar cychwyn y Cyfarfod’.

(Yes, explained before over the phone an at the start of the meeting)


	How well prepared do you think the social worker was for his or her meeting with you?

	
Do, cysylltu efo staff y ty’. (Yes, contacted the staff at the house).

	  How has the social worker listened to you and respected your views and wishes?

	‘Oedd’

(Yes)

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	‘Do’

(Yes)



	How has the social worker’s involvement met your expectations for this visit?

	‘Do, wedi esbonio yn glir ac ailadrodd os ddim yn siwr’

(Yes, explained clearly and repeated if didn’t understand’.

	Are there any other comments or suggestions that you would like to make?
	Happy with the meeting. 















Context

This observation was conducted with a service user who I have been her social worker for over a year. I will refer to her as ‘1’ to remain confidential. The meeting was arranged following a court hearing and my objective was to ensure that 1 understood the outcome and to collaborate on a financial support plan. Leading to the court hearing, I had assessed and deemed that 1 does not have the capacity to manage her own finances. Guided by Section 4 of the Mental Capacity Act 2005 (MCA 2005) I had to ensure to act in her best interest. Therefor I appointed ‘URAC’ a team within the Local Authority (LA) to apply for a financial deputyship. I also referred to Section 126 of the Social Services and Well-being (Wales) Act 2014 (SSW(W)A 2014) to justify my intervention as safeguarding a person at risk. Having reasonable cause to believe that 1 was being exploited by online scammers. As 1 challenged my best interest agreement it lead to the court hearing where the judge authorised URAC to proceed to act as her financial deputy and ordered me to explore options that would give 1 opportunities to gain greater responsibility as part managing her finances. 

Present at the meeting was my mentor and observer. An officer from URAC who manages 1’s finances and on a video call was 1’s independent advocate. 1 is a 39-year-old woman from a rural and predominately Welsh speaking part of Wales. She herself is a Welsh first language speaker. She has a Learning Disability and lives in supported housing provided by the LA. Due to having control and independence of a substantial part of her life, I was aware the situation would have been very stressful and frustrating for 1. I is likely she will struggle to trust me and have anxieties regarding what other interventions may be imposed on her without control. 

Word Count: 316



Question

Since working as 1’s social worker I feel a collaborative relationship had been mostly achieved. However this particular task was a greater challenge to collaborate as there was the conflict in opinion that had led us to court and the to this meeting. I recognise that there was a power imbalance following the judge’s recommendations, allowing me to make financial decisions in her best interest. To level the power imbalance and regain a collaborative relationship, communication was identified as vital component of the strategy. Not only did I need to use my knowledge of 1 to apply a person-centred approach, I needed to ensure she participated to achieve the meetings objectives. Aiming to apply a ‘power to’ and ‘power together’ so that she can take action to improve her own situation (Guitierrez, 1995 as cited in Davies, 2013g). As Seden (ND, as cited in Davies, 2013d) argues that many service users advocate for the prioritising of relationships in social work, I hope empowerment will help recover some trust in our relationship as well as to promote further engagement with 1 in the future.

As I now had the right to act in 1’s best interest regarding her finances. It was important that I adhered to the 6th principle of the Mental Capacity Act 2005 by acting in a way that is least restrictive to her. Obliged to ascertain 1’s past and present feelings, her beliefs and values as well as collaborate with any other party involved in her support (Brammer, 2015b). Not only did I ask for 1’s consent to use the meeting as an observation for my professional development, and asking for her opinion when discussing who should be present in the meeting. Before this I asked her consent to refer for an independent advocate. I encouraged her to choose the time, date and location of the meeting. Many may argue that these are tokenistic offerings that do not have a great effect on the outcome, and her choices were limited to what was available. However, it is believed that the gesture shows 1 that I do not intend to control every aspect of her life as she may fear. I hoped that she felt respected by the choices which in turn would begin to gain back some trust prior to the difficult conversation we were about to have. 

It was difficult to predict the way the meeting would go, a helpful model of participation I used to apply analysis in assessment was the Arnstein (1969) ‘Ladder of Citizen Participation’ (The Citizen’s Handbook, 2025). Helping me analyse different degrees of participation during the process. There were two outcomes to the meeting that required different levels of participation. The first was to ensure she understood the conclusion of the court hearing. Due to the complex nature of the hearing, her learning disability and lack of financial capacity. It was not expected that 1 would be able to summarise in great depth what the judge had ordered. It was then expected her participation at the start of the meeting would fall more into Arnstein’s (1969) degree of tokenism and non-participation, where it was expected I and other professionals would be leading the discussion with various forms of ‘consultation, informing and therapy’ (The Citizen’s Handbook, 2025). Wanting to avoid the kind of dynamic that disabled people often feel oppressed by and to ensure that I was working towards an anti-disablist practice (Thompson, 2012), I asked 1 with the support of her advocate to first share with the group what she concluded from the hearing.

1 shared that she had struggled to understand what the conclusion of the hearing was. I had to explain that the judge had agreed with my safeguarding concerns and had given the LA the authorisation to act has her financial deputy. Wanting to avoid spotlighting 1’s struggles with understanding the complex nature of legal proceedings. I shared with her the fact that I too found it difficult to understand the judges’ recommendations and I too am not an expert in the legal field. Explaining that I had a meeting with our team’s solicitor to clarify the hearing’s conclusion demonstrated to 1 I like herself need support and guidance. It would not be realistic to expect this approach to fully bridge the gap of power between us as it is never likely to share power in a social work relationship 50/50. However what should be evident is that I have used critical analysis of the situation to minimise the gap in power as best as possible (Burke, ND as cited by Davies, 2025f). To further empower 1, I now needed to move on to the Arnstein’s (1969) ‘degree of citizen power’ part of the participation ladder by delegating and distributing control and supporting 1 to actively bring her ideas to the table. 

The next outcome was to collaborate with 1, her advocate and deputy on a plan that would encourage her to have as much control as possible with her finances whilst identifying services that could support to upskill her. Ensuring effective collaboration we needed to make sure we understand each other. I felt skilled and experienced in working and communicating with people with a learning disability. However a core value of Person-Centred Practice (PCP) is not to have a one method to fit all approach (Gardner, ND as cited in Davies, 2013g). I should not assume that my experience is sufficient for this particular task. To ensure I had the correct PCP approach, I familiarised myself with her SALT (Speech and Language Therapy) assessment to inform my communication strategy. The key directions from the SALT assessment were that 1 could verbally express herself better than what she can understand information. She needs plenty of breaks due struggles concentrate for periods of time. Her first language is Welsh and it helps to communicate using simple language. 

Adhering to Welsh Government’s, 2015a ‘Active Offer’ principle I ensured appropriate language by ensuring all professional present were Welsh speakers. Prior I asked for a Welsh service from the court as I did when referring to advocacy. This would have helped 1 feel more relaxed and she could focus more on her issues rather than the challenge of following conversation. I did simplify my language by refraining from professional jargon. Whilst doing this aware of the risk of oversimplifying in a way that would condensed her. Ensuring I was reflecting in practice, SHARE (Seeing, Hearing, Action, Reading, Evaluating) was a useful model (Maclean et al, 2018). Eager not to fall into the trap of over focusing on the dialogue as the main communication factor. I took guidance from Seden (ND) as cited in Davies (2013e) who lists a host of important factors: body language, active listening, empathy, paraphrasing and summarising. I was pleased the meeting room had a circular table a less intimidating environment. In the past I have been involved in meetings which service users are on the other end of a table, feeling like an interview which can become confrontational or disempowering. 

Potentially due to her learning disability, expressing herself was a barrier and I had to work on finding different ways to read her wishes and feelings. The seeing part of the SHARE model was used often. I had to focus on her body language. When I could sense frustration or upset, this was the appropriate time to offer the break she needed. To encourage conversation I used positive body language to build confidence.  When 1 did not have ideas on what could help her situation, I offered a multiple of ideas so that she still had choice, rather than one option which would have not offered her a sense of control. When ‘evaluating’ at the end of the SHARE model, I looked back at the feedback provided by 1 with my mentor. Much like the meeting they were one-word answers that did not provide a great depth of information. However other than a comment about me ‘being a little late’ (providing me with insight on being timely with 1 and others) they were positive answers. I reflected in action that her body language was positive and at the end we had a happy discussion about her weekend plan. This would not have been because she was happy with the outcome. Perhaps more due to the fact that I had conduced a meeting and communicated with her in a respectful and collaborative way.

Word Count: 1403.
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