BRAIN TEASER
1). During the Grand Tour era, travel was reserved primarily for whom?
A. The clergy
B. The wealthy
C. Soldiers
D. The poor

2). An Empty hotel room defines which characteristic of Hospitality?
A. Intangibility
B. Interdependence
C. Perishability
D. Heterogeneity

3). Which of these is an example of a manager making up for  a mistake by using the customer service tips?
A. Making the customer wait longer.
B. Offering free dessert
C.  Not offering to make up for the mistake
D. Doing nothing.

4). Which of this is NOT part of hygiene and food safety.
A. Cover hair and pull it back
B. Cover your mouth when sneezing
C. Wash hands after using the bathroom 
D. Avoid gloves as it may leave a rubber taste.


5). When did airplane travel become cheap enough for the growing middle class to afford
A. 1900
B. 1600
C. 1850
D. 1950


6). What is an inspection checklist
A. A   written procedures to ensure compliance with work policies
B. A   survey collected from guests nightly at turndown services
C. A pre- written tool to evaluate the cleanliness of guest hotel rooms
D. A document provided to guests upon checkout of the hotel.

7). Which of the following is TRUE of quick service restaurants?
A. Customers can expect fast and efficient waitstaff.
B. Customers can expect high quality and healthy ingredients.
C. Meals are often cheaper than other restaurant competitors
D. Meals are often more expensive than other restaurant competitors.


8). Which of the following is the BEST example of a full- service restaurant?
A.  Mark orders his food at a cashier who prepares his drink and gives it to him. He then sits down and waits for the food to be delivered
B. Megan selects the food items she wants, as much as she wants, then pays a cashier for the items she has selected.
C. John orders through a cashier, who gives him a ticket. When his number is called, he picks up his food and fills at the drink station.
D. Jen is seated at a table where she orders her food from a server. The server brings her drinks and at the end of the meal, she pays a cashier

9). In the 19th and early 20th centuries, the advancement of ------- began to open up travel to more people
A. Internet technologies
B. The hospitality industry
C. The tourism Industry
D. Modern transportation


10). If you are climbing a mountain while on vacation, then you will probably enjoy which general type of tourism?
A. Beach
B. Historical
C. Cultural
D. Outdoor adventure

11). Which of the following is TRUE about the Hospitality industry?
A. It only provides services during summer months
B. It offers all year round products and services to various categories of guests
C. It only provides hotel services
D. It only provides service for air travel


12). Which of these is Not a service in the hospitality industry?
A. Hotels
B. Grocery stores
C. Flights
D. Restaurants

13). How can you as a restaurant owner or manager recognize great customer service.
    A. Through cutting costs by not replacing inventory so employees can keep their jobs
    B. By holding infrequent pep talks
    C.  By instituting an employee of the month award   
    D. By holding frequent meetings to let staff know the things that are not working well






14). By the middle of the 1700s, the idea of hotels, was becoming popular in Europe, while ------where growing popularity in America.
A. Hotels
B. Monasteries
C. Motel
D. Inns


15). Why did people travel when travelling became more prominent? 
A. For fun
B. For culture and learning
C. For business and leisure
D. For food and safety
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