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Introduction of the marketing and Company brief Superdrug PLC 

Superdrug is one of the biggest beauty, health and wellness retailers in the UK. Second only to Boots, it has more than 830 stores. Superdrug is a recognisable brand and very popular with the young people. They provide jobs for thousands of people and have stores in every major city in the UK. Superdrug have also broken into the health sector and have 220 pharmacies and consultation rooms, 19 stores have nurse clinics. Their stores are still limited to the UK, but they also export to Scandinavia. 
The company was found in London, in 1964 by the Goldstein brothers. It began as a toiletry retailing business. Superdrug expanded during the 70s and by 1981 had 300 stores. Their aggressive expansion programme and some acquisitions allowed them to become a household name during the 80s (D.I., 2021).
In 1995, Superdrug rebranded, shook off the image of a discount chain and moved upmarket.
[image: ]
(D.I., 2021).
Marketing mix 

Marketing mix is a combination of strategies and plans designed to advertise the company’s products on the targeted market. The mix consists of the five Ps – Product, Price, Promotion and Place. (Fig. 1)
Product 
This is the concept of the product, its main characteristics and how it is produced. The product must correspond to something the consumers need and it must also be made with satisfactory quality (G., 2010).
Price 
This is the second most important component of the mix – the value something is sold for. The price calculation is complex and includes not only production costs, but many other factors like the marketing segment, the competition, the appeal of the product etc.
Promotion 
The market must know about the product. It has to be advertised so all information about it can reach the consumer. 
Place 
The location where the product is sold is very important. On that will depend the competition, the distribution network, the price etc. Same applies for the place where the product is made. That will affect the production costs and supplies (G., 2013).
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Figure 1: Marketing mix.
Segmentation, targeting and positioning 

The need for market segmentation has been long realized as it is much easier and efficient to target part of the market, than the entire audience. Modern marketing strategies segment the market even further to make sure the right message reaches the right people.
Market segmentation is the division of the market into much smaller groups characterized by specific criteria: (Fig. 2)
· Demographic – it uses characteristics like age, gender, nationality.
· Geographic – the inhabitants of a particular area will have common characteristics (K.L., 2016).
· Psychographic – they are the personal interests, hobbies and values.
· Behavioral – show consumer’s behaviour and habits regarding purchasing products.
After the segmentation phase is concluded, the marketing message is created using the information gathered. This allows the message to be precise and specifically tailored to the needs and requirements of the targeted segment (A., 2020). 
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Figure 2: Market segmentation
Target group UK 

There are two types of target groups, direct and indirect. The direct group comprises of the people who are most likely to buy the product. They are targeted directly with the marketing message. The indirect group are the people who make the larger environment of the direct target group and influence their interests and decisions (P.K., 2014).
I have used Superdrug as an example for this research. I have chosen this company because it has, so far, successfully adapted to the challenges the last two years. They have done that by targeting young people. Superdrug have chosen smaller and less known brands of products that are popular with the younger generation. The company have started using the channels the young people use to promote their products. They also work with a number of popular influencers, which have increased their profits (V., 2021).
As far as price is concerned, Superdrug targets people of mid and low income. Although the company have moved away from the image of a discount chain, they are still offering affordable products and services.
Marketing blog 1 

What is my hair colour?
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(Marzuki,2021).
Our hair is our greatest accessory. Changing its colour is great fun and we end up with a very different look indeed. But keeping your hair in good condition is not easy today. Air conditioning and other environmental factors will dry it and make it lose its shine. So, choosing the right dye, containing nutrients for our hair, is very important (Marzuki,2021).
The first thing, though, is that the colour has to complement our natural complexion. Here are some rules that will make your choice easier.
Consider the colour of your eyes and what it means:
Brown or green eyes – darker hair colours will suit you best. If you are a green-eyed beauty, be brave, red will look best on you.
Blue or grey eyes – lighter, gentler colours are your pick.
Going blond! If that is your choice, know it will be a lot of maintenance unless, of course you are a natural blonde.
Consider the tone of your skin:
Fair skin – go for strong, golden blonds.
Medium skin – honey, light brown will look best.
Olive skin – honey or caramel blonde will work best to underline your natural complexion.
Dark skin – go for light, butter blonde for a striking effect.


 
Marketing blog 2

Stay healthy this winter
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(Marzuki,2021).
Health is on our minds more than ever now. We are again in flu season and it is important to be prepared. Superdrug Health Services can offer you advice and all the essentials you may need.
Not flu again!
Proven to protect against four of the most common mutations of the virus, flu vaccine is available at Superdrug Pharmacies between September and March. Check if you qualify for the free NHS service:
· If you are over 50
· If you have heart or lung problems
· If you have diabetes or kidney problems
· If you have neurological conditions or have suffered a stroke
· If you have BMI over 40
If you are not eligible for a free vaccination, check our Private Flu Vaccination page for prices and bookings.

Sick day essentials 
When you are ill you feel awful and don’t want to do a thing. So don’t get caught unprepared. Stock up on your winter essentials for a peace of mind. What would you need? -  a decongestion spray, some cough medicine, tissues, cold and flu remedies for that nasty headache and all the aches and pains.
Marketing blog 3

How to care for yourself during pregnancy
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(Armstrong,2013).
Expecting your baby is one of the greatest joys in the world. The saying goes, you eat for two, but you also live for two and think for two. You have to make a lot of changes to your lifestyle to feel good and to give your baby the best possible care from the start. We have summed up the most important things you have to pay attention to.
Oh, the diet again
The miracles, that are occurring in your body need fuel and the right one at that. Focus on healthy, nutritious diet to provide you with all essential vitamins and minerals. Where it comes short, supplement your diet, especially with Vitamin D and folic acid. If you are uncertain what you need, always consult your doctor.
Caffeine, alcohol and cigarettes 
There are conflicting opinions about can you have your morning cup of coffee and the NHS experts say, yes as long as you limit it to 200 mg a day.
If you smoke, STOP right now! There could be devastating effects on you and the baby and very long term consequences. The experts can’t agree on how much or any alcohol is harmful, so stay away from it too (Armstrong,2013).
Marketing blog 4

Those luscious curls
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(Armstrong,2013).
Curly hair is gorgeous, we all agree! Everyone, who has the curly locks, though knows the challenges of detangling. How to do that without damaging your hair? Which products are best in saving you the pain? Here are the answers to this questions and other tips to save you the pain.
Use a conditioner with silicones to make your hair sleek and easy to brush. Try Pantene Gold Series Moisture Boost Conditioner, it does wonders to the most persistent knots. Pay attention to the way you brush your hair and don’t actually use a brush. Get Superdrug Extra Wide Afro Comb and run it ends first, then move towards the roots. Apply the product you’ve chosen to the entire hair and start combing (Keller,2016).
Wet or dry?
Brushing dry knotted hair can only end up in disaster! Always detangle your hair when it’s still wet. That will stop frizz and will save the hair from breaking. If you don’t have the time to wash, use a spray bottle or just run the comb under the water. 
Challenging knots.
You are doing your best and they are still there! Don’t despair, just spray them with some water mixed  with conditioner and try again.
Marketing blog 5

Six tricks for youthful looks
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(Keller,2016).
We should always be ourselves and embrace the way we look when we age. Sometimes, though we need just a little boost of youth and confidence. This is not about drastic difference but rather enhancing your natural features. These tricks are quick and easy.
Use a primer before you apply your make-up. It will make your skin look flawless and fill in any imperfections. It will also make your make up stay on longer.
Use a blusher. Using some blush on your cheeks will make you look fresh and more youthful. We recommend B. Radiance Powder in Peachy, its gentle, no drama colour and a little shimmer will make you glow (Keller,2016).
Define your brows. They are very important for the way you look. You can give them a lift by applying a very thin layer of colour where needed.
Give your eyes a shine. Opt for eye shadows with a shimmer rather than using matte colours. It will make your eyes look fresher. Try B. Cassie Lomas Glitter Pigment in Supermodel Sheen. 
Lips. Use a light wash of colour just to brighten your look.
Eye lashes, don’t forget. They get shorter and fewer with age don’t forget to apply mascara, moving the wand from root to tip.
Marketing blog 6

How to protect your skin from sunburn
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(Rahyuda,2020).
Sun tan is not sunburn and having a golden tan doesn’t mean that your skin should be burned. Sunburn is dangerous and seriously damages your skin, having really long reaching consequences. Another big misconception is that only fair skinned people get burned. That is really not true and people with darker skin should take care just the same.
Sunburn happens when our skin receives too much UV radiation. Skin gets sore and heat-radiating, it can blister too. The melanin pigment in our skin works to darken it but it can’t help if are overexposed to the sun. 
Sunburn damages the skin permanently an even when it appears recovered, the damage is still there. It can lead to skin cancer, including to the most dangerous form, the melanoma. Sunburn ages your skin prematurely and it is very important to protect ourselves. Always use sun protection cream with SPF30 at least. Apply it frequently, not just once a day. Stay in the shade for the hottest hours of the day. Wear a hat and other clothes with UV protection (Rahyuda,2020).
 If you still get sunburned use a cooling after-sun lotion. Love your skin and keep it healthy!

Marketing blog 7

Fight tiredness with Vitamins
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(Raju,2021).
Lack of energy and low esteem they may all due to the lack of vitamins. Changing your diet and eating fresh, vitamin rich foods can help keep tiredness at bay. Vitamins and minerals are essential for life and their shortage can have serious health consequences. What are they for?
Vitamin B
There are a few in this group and they are vitally important for your health. They affect the nervous system and the function of the brain. Their levels in the body are impacted by poor diet, stress and alcohol, so it is important to maintain overall healthy lifestyle.
Iron 
Without it our bodies cannot produce red blood cells or carry oxygen to the muscles and organs. Its shortage leads to anemia and tiredness. Our diet can provide us with iron from liver, red meat, beans and nuts, wholegrains and dark-green vegetables. There are also many supplements available (Raju,2021).
Vitamin C
The best antioxidant boosts energy levels and repairs cell damage. You can find it in every fruit or vegetable, but the best ones are parsley, oranges and strawberries. 
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