[bookmark: TITUS4HeaderFirstPage] 


[bookmark: TITUS4HeaderEvenPages] 


[bookmark: TITUS4HeaderPrimary] 


[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Kyle SCOTT

Learner’s University Registration Number:
2016626







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	500

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	This plan and the signed O.C.P. is equivalent to 1000 words 

	Task 6
	Recognition and confirmation of the progress of your Occupational Competency Portfolio (OCP)
	

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be talking about wellbeing and resilience and how I have managed wellbeing and the importance of resilience during the initial six months training. The definition of wellbeing is ‘the experience of health, happiness, and prosperity. It includes having good mental health, high life satisfaction, a sense of meaning or purpose, and ability to manage stress’ (Tchiki Davis, Ph.D. Psychology today, 2019). An alternative definition for resilience is “It’s your ability to withstand adversity and bounce back and grow despite life’s downturns,” (reference Amit Sood, MD, the executive director of the Global Centre for Resiliency and Well-Being, creator of the Resilient Option program). I will focus on this and explain how I managed and monitored my wellbeing throughout my training and the impact that COVID-19 had on the learning environment and myself. I will be using BORTONS tool to structure my answers. 

What happened? - From September 2020, I embarked on my initial six-month learning and development phase of training with South Wales Police and COVID-19 was becoming increasingly more prominent. This meant a more restricted way of living and working. 

So what did I do? Firstly I focused on my training in the gym and secondly my work timetable. I struggled at points with the lack of social interaction and home working, as I am someone who is very outgoing and active, this side of training and working was new to myself. My coping and managing strategy was to continue with my exercising and following my workout routine spreading my workouts throughout the week and trying new workout plans during lockdown. This helped me to engage my mind and myself in something active and challenging. I find exercising and challenging myself to new goals increases my motivation, energy levels and my mood. As quoted by (HealthDirect.gov.au 2019) ‘Exercise releases chemicals like endorphins and serotonin that improve your mood. It can also get you out in the world, help to reduce any feelings of loneliness and isolation, and put you in touch with other people’. 

My second focus was on my workload, I set out a clear path and revision timetable for my time during training. Having a clear work path and structured way of working can mean less stress and better results. A statistic from (mindtools.com 2020) said ‘A 2008 University of California report found that it took an average of 23 minutes 15 seconds to get back on task following an interruption’ this is why I had a dedicated home space to work from to ensure that I stuck to my revision timetable and work path. I felt that during these challenging times it was important to remain resilient by adapting to change, finding a sense of purpose, establishing goals and being optimistic.

Now what? Looking back at the way I managed my wellbeing I learnt that taking time to adapt and develop new ways of working could change and help improve the way I react to any challenging situation. My training and positive mind-set helped me deal with any stress I encountered. 
509 words
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will talk about an incident that occurred during my tutorship period where I encountered conflict in my role as a response officer during a visit to the custody suite with an offender I was dealing with for an interview. I will reflect on how I handled the situation using Bortons Reflective Tool (Borton 1970) and debrief what happened at this incident. During the essay I will be referring to the person as J and describe my considerations as I handled the situation.

What?

During my tutorship, I was in my station when my Sergeant tasked my colleague and I with interviewing a suspect concerning an offence of Possession of drugs contrary to Section 5(2) of the misuse of drugs act 1972 (legislation.gov.uk). The person in question was arrested the night before by the previous team and a handon package was created for my shift. After reading the handon package and discussing the incident with my tutor constable, it became known to myself at that point that the individual has autism and mental health issues so this was something that needed to be considered by myself as I was leading the interview. The person in question was also heavily intoxicated from the night before so I needed to check with the custody sergeant that the person was fit for interview as the person’s welfare is paramount. After speaking with the custody sergeant, I was notified that he was fit for interview but had been causing issues in his cell and had been aggressive to custody staff throughout the morning.

After completing the interview, I was set the task of putting on and charging the person in question with the offences. As I was about to do this another officer came from one of the custody wings seeking immediate assistance with an offender in their cell. The person had tied a jumper around their neck and was seeking to self-harm. J had also urinated into two separate plastic cups and was using them as weapons towards two colleagues, two custody sergeants and myself. J was making several demands and was threatening to throw the urine at us and hurt themselves. At this point one of the custody sergeants decided to take immediate action to preserve life and he was kitted up in Personal Protective Equipment to enter the cell. Another officer was required to assist in this matter so I volunteered to kit up also and enter the cell to ensure the sergeant had enough support and ensure J was safe. 

The decision was made due to Js behaviour and unpredictable behaviour, sergeant, my J and I were stuck at a stale mate due to J not being provided with his requests immediately. Js attitude began to affect our behaviour and our behaviour began to affect Js behaviour this represented betaris box.

We entered the cell and tried to negotiate with J but this was not achievable due to Js mental health and aggressive nature. We then proceeded to move forward towards J to take control of the situation but J jumped onto the cell bed. We then made the decision to restrain J for their safety and in doing so; the custody sergeant and myself were assaulted and covered in urine. We managed to remove the jumper from around Js neck and un-compliantly handcuff J to the rear; J was arrested at this point for assaulting an emergency services worker x2 by the custody sergeant. We then completed a cell extraction technique and moved J to another clean cell. J was then seen by the custody nurse and provided with fresh clothing by the custody staff. 

So what?

This incident was a very sudden and unexpected situation that arose, as response officers we have received the necessary training to help us deal with these types of events. These unexpected situations can be very intense and stressful for those involved. When engaging with other officers and staff you need to identify everyone’s roles and responsibilities to ensure the best outcome for all involved. You need to remain calm and focused during high stress situations as adrenaline and stress can cause distractions or slower judgement making more common referred to as ‘fight or flight’ (moodmetric.com). 

When engaging with J I considered my style of questions and decided to use open questions to encourage J to talk. I used questions such as, What has made him do this? Why does he feel this way? How can we help change the situation? By engaging with J in this way, I was able to assess his mood and behaviour further and make better decisions regarding his safety and how I can minimise any threat, harm or risk to himself and others. I tried reasoning with J I did this by utilising a method we were taught during our Officer Safety Training called ‘The 5 Step Appeal’ (www.college.police.uk). I started with the simple appeal, as did my sergeant then we moved onto the reasoned and personal appeal at this point J started to get more frustrated with the situation and started shouting ‘I want a new solicitor, she has done me over’ and ‘who’s going to look after my dog’. At this point we were starting to gain more conversation starters so I tried to focus on Js dog and engage with him that way by asking questions and showing active listening and showing an interest, this was all in order to build a better rapport with J as I had never met or dealt with him previously. J continued to not fully engage or be willing to remove the jumper from around his neck or put down the cups of urine, J then again turned his anger and frustration towards me and my colleagues. If I had reacted to that, it could have exacerbated the situation or lost what rapport we had built up, this can then turn into a parent, child or adult conversation that is commonly referred to as Transactional Analysis ‘the three ego states’ (medium.com). If I had behaved or reacted like the ‘parent ego’ by being critical or overly cautious then that could have affected the rapport building process and lost the trust of J. 

Whilst dealing with this situation it is not only the verbal communication that needs to be carefully communicated but the physical element also needs to be assessed. During this situation, I was constantly assessing the situation by using the National Decision Model (NDM). The NDM has six sections to it and they are, Gather information and intelligence, assess threat and risk and develop a working strategy, consider policy and powers, identify options and contingencies and finally take action and review (www.app.college.police.uk). During this incident, I thought about my use of force power under section 117 PACE and Criminal Law Act 1967 as J was not complying but before using these, I used my words and communication skills to try to de-escalate the situation before considering those powers. After using the use of force powers and there was no further threat of harm to any individuals we needed to make sure that the use of force was taken off to ensure we complied with Js human rights namely article 3 prohibition of torture. Whilst we were making these decisions, I was constantly assessing and going around the NDM to ensure I carried out my duties in line with my powers and policies. When dealing with persons who have mental health aliments it be a very difficult and upsetting situation for those persons involved, an individual’s wellbeing and safety must be at the fore front of our minds at all times. By understanding the Js situation, I was able to adapt my approach to suit the situation.


Now What?

In conclusion, if a situation like this were to arise again I would consider introducing a mental health practitioner to assist via the cell intercom to see if this would help in de-escalating the situation and J may have then reacted in a calmer manner towards myself and other officers and custody staff. I would have only considered using this if the situation would allow and it could be carried out. Whilst inside the cell there was not many options for us to consider due to the nature of the situation and Js behaviour. 

For my first incident in dealing with conflict, I feel my actions and use of force along with my decision-making was Justified, Proportionate, Legal, Accountable and Ethical. I considered all the impact factors and used my officer safety training along with my verbal communication skills to deal with the situation effectively and safely. I have learnt from this incident that response policing is fast paced and spontaneous meaning situations can unfold and escalate quite quickly, in the situation I believe that delaying entering the cell or waiting for the custody nurse any longer could have aggravated J more meaning that J could have harmed themselves. I feel the way I approached this situation prevented harm to the person and prevented harm coming to my colleagues.

Conclusion 

On reflection of the incident, I looked over my paper work to ensure I entered the correct forms such as use of force. When I reflected on how I handled the situation, I identified that Mr J was a frequent drug user and due to not having his daily intake of drugs his behaviour and mood was affected by this. In this situation, there was nothing more I could have done to de-escalate the situation or change the outcome.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay, I will be talking about an incident I dealt with whereby I played a significant role with a victim, explaining the responsibilities I have as a police officer in line with the Codes of Practice and how I advised victim of what support was available through the Criminal Justice System if the matter went to court. To answer this question and reflect on how I dealt with the situation I will be using Borton’s Model of Reflection (Borton’s Model of Reflection, 2018).

What?

While on patrol one shift with my tutor constable I received a Grade 1 call via the Public Service Centre. This means it requires an immediate police response to an ongoing domestic situation that was called in by the victim. I carried out checks while on route to the address, these checks included any warning markers on the persons at the address, any previous calls to the address and asked for updates as and when they were available to us. On arrival to the address, I notified the Control Room so they knew where we were and that we had arrived. I also activated my Body Worn Video (BWV) to capture the scene and incident for evidential purposes and for the safety of all those involved. 

On arrival, I rang the door number on the intercom but was ignored by persons inside. I then decided to ring the intercom for the neighbour who then granted us access. Once inside I headed to the door of the property in question and was met by a female, the victim who I will be referring to as Miss N. Also inside the property was a male, who I will be referring to a Mr C, he appeared to be coherent and able to communicate clearly though he was somewhat under the influence. I did not feel this impacted his behaviour or his ability to cooperate. 

Miss N was clearly very upset and heavily intoxicated, there were empty bottles of alcohol and the property was in an unkempt state for example items were knocked over this indicated there had been a struggle of sorts. The call came in as Mr C had domestically assaulted Miss N. Miss N and Mr C had been on and off partners for 5 years but recently they had been experiencing relationship issues and subsequently the relationship started to break down again. I spoke to Mr C who was in the bedroom in bed and I discovered he had several injuries to his neck and body including a deep bite mark to his stomach. Mr C disclosed to me that Miss N was very drunk and after a small disagreement due to the alcohol consumption she became extremely aggressive and violent towards him. I asked if it was ok for me to photograph the injuries to which Mr C agreed and after speaking with my tutor constable, the decision was made to arrest Miss N for domestic related Section 47, actual bodily harm (www.legislation.gov.uk). 

I cautioned her and gave the necessity for arrest to Miss N and informed her that we would take her to custody, upon doing so she became very aggressive towards us. I organised colleagues to take Mr C home so he was safe and told him I would call to see him later on to take a statement and discuss further support options available to him, I also assessed Mr Cs injuries to ensure that there was no immediate medical treatment required. Once Miss N was booked, into custody, we then went to Mr Cs address and I then fully explained the process about statements and court processes, as we were able to talk more freely, I then asked if he needed any special measures such as video link or privacy. I also spoke about the Victim Personal Statement (VPS), I explained that the photos that I had taken earlier would be used as evidence, and exhibited, giving visual evidence to the level of injury that had been caused during the incident. With Mr C happy for all this to take place, I completed the statement with him and got Mr C to sign the statement and the VPS once I had read it back to him confirming all the details were correct. 

So What?

With any Domestic Violence incident, we as officers need to take positive action as per South Wales Police force priorities, “That means listening to them, protecting the vulnerable and improving victim satisfaction. The challenges ahead make us even more determined to stay focused on this vision, with a new emphasis on early intervention and prompt, positive action” (www.south-wales.police.uk).  By taking this approach Mr C felt more comfortable and understood the importance of reporting the assault. Sometimes it can be harder for males to come forward to report incidents of domestic violence due to a range of factors such as embarrassment or concern about not being believed. 

After discussing, the incident and showing the level of concern and understanding the situation required it made the process of statement taking easier as Mr C felt he had the support from the police he needed.  When taking a statement from Mr C regarding what had happened, I needed to make sure I remained impartial and professional which comes under the Code of Ethics. Mr C was classed as a victim under the definition in the Victims of Crime. This is defined as “A person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence” (Victims of Crime (The Code of Practice) - assets.publishing.service.gov.uk). As a victim of domestic violence, Mr C would be fall into the vulnerability bracket so our HUB team and South Wales Police victim focus team would ensure Mr C was provided with all the support services available. The support services would start by being actioned by myself, by engaging with the victim and helping him understand that other people have been in the same situation and that he is not alone. I talked Mr C through a Public Protection Notice (PPN) and the Domestic Abuse Stalking and Harassment Model (DASH), these were key bits of information and tools to ensure us as officers capture as much detail and information as possible to investigate, while keeping the victim involved and giving them a voice. Once I had taken a statement and asked the PPN and DASH questions, I recapped everything with Mr C to ensure I had taken all the information down correctly and to ensure that no information is left out or overlooked. 

It is very hard for domestic violence victims to relive their experiences and talk about traumatic events so getting things correct the first time around is very important for continuity. Once this area was completed I then introduced our Victim Personal Statements, I explained that this is not about what happened as such but more about how this incident had an impact emotionally, psychically and mentally or any other ways this has impacted him. I explained that if this were to go to court this would be read out either by himself or by the prosecutor and would add a more personal side to the case. I also explained that this was completely up to him if he wanted to do it, but as I took the time to explain what it was about Mr C decided it was something that he felt he needed to do. Once we had completed all of these stages, I then filled out a Victim of crime leaflet; this had my details, the incident number and incident details. This was provided so that if Mr C needed any further support or needed to discuss anything he would have all the information to hand. It is important for victims of crime to have these as a point of contact so they feel that when we leave they are not alone or isolated they still have a point of contact as we move through the investigation.

Now What?

Domestic related incidents can leave victims feeling alone, afraid and anxious; I recognise that there may have been sensitive and culturally barriers. Victims of domestic violence can very be affected by these incidents, unsure whether to report their loved ones or family members to police, sometimes the unexpectedness of the incident can leave victims in a very vulnerable position.  As officers when dealing with these types of incidents we need to make sure we deal with it with authority, respect and courtesy. When dealing with domestic violence victims we need to ensure we cover all of their needs and concerns, leaving a domestic violence based relationship can be difficult for victims it is stated that “Leaving a violent partner is a process, not a single act. It takes, on average, seven attempts before a woman is able to leave for good.’’ (www.nationaldahelpline.org.uk), meaning we need to be patient and understanding at all times.

Conclusion
On reflection of the incident, I looked over my paper work to ensure I updated the occurrence correctly and I had all the information I needed to progress the investigation, I also sought feedback from my tutor.  When I reflected on how I handled the situation, I identified that I Miss N had a drug and alcohol problem and the property that she was staying in was a clean zone environment for people who have recently come out of drug rehabilitation. I should have tried to find out a bit more as to why Miss N had reverted to drinking and what issues have caused this so I could have maybe provided more support to her also. I also reflected on the way I responded to Mr C and I feel that I dealt with him professionally and provided a high level of support and safeguarding measures. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction

During this essay, I will be talking about an incident I dealt with whereby I played a role in an investigation and how I dealt with the incident in line with the National Decision Model (NDM) and Criminal Procedures and Investigation Act (CPIA) principles of an investigation and ethics. To answer this question and reflect on how I dealt with the situation I will be using Borton’s Model of Reflection (Borton’s Model of Reflection, 2018).

What?

During my tutorship period myself and my tutor constable received a call from the force control room regarding a male attending his ex-partners property causing her to be distressed and intimidated by his words and behaviour. This came in as a G1 immediate response call, as this was an urgent situation I needed to ensure I had all the information quickly but most importantly accurately to enable me to deal with the situation effectively and promptly whilst ensuring the safety of all involved. I proceeded to ask the control room to carry out persons checks at the property, person check of the subject, any previous calls to the property and any warning markers of persons a the property. While the control room were carrying out these checks, I read the call log to ensure I had a full understanding of what had happened and to see if I could identify any offences that had been committed. Whilst reading the call log I noticed that the reporting person had stated that her ex-partner was a double amputee, was on an electric mobility scooter, and had been outside the property waving a hammer above his head whilst hitting the outside wall of the property, after seeing this information I was able to start my NDM process. 

I had firstly gathered the information and intelligence I needed to enable me to move onto the next phase of assessing threat and risk and develop a working strategy with my colleagues, my tutor who is a Taser-trained officer gave us that option if needed. I also had to be mindful of the subject’s aliments and ensure that if force was used we ensure that we kept mind the aliment of the subject. We then proceeded to make way to the location on blue lights; the force control then updated myself that the subject had left the property and made off. As the control room had updated me of this whilst making out way there, I made sure I kept a look out for the subject just in case we came across him route and I needed to reassess my NDM plan. 

On arrival, I activated my body worn camera to capture the scene as it was and ensure I gathered best evidence for the investigation. Upon speaking to the victim she disclosed that she had two young disabled children asleep upstairs and a third child who was with her brother for a respite weekend, this particular child was very upset at what had happened at home and did not want return through fear of the subject returning. This new information made me reassess my NDM process as I had received new information and brought safeguarding concerns into my planning for the children as well as the victim.

So What?

Upon arriving at the location I began the process of fact-finding and gathering information for the investigation and aid with my decision making process, I then began to gather evidence for the victim in the form of a witness statement so I could start to build a file for the Crown Prosecution Service. Once I gathered all this information for the victim and obtained the relevant CCTV from the property, I then reassessed my NDM and began to build a new working strategy. As I had gathered all the information I identified the offence of Threats To Damage contrary to section 2 of the criminal damage act 1971 (www.legislation.gov.uk). 

I also identified that the subject had bail conditions to not return to the property as well as a family court order to see the children at set approved times, the subject had gone to the property demanding to see the children and had become jealous due to another male being at the property. The threat of damage had be made against the car of the male inside the property. After gathering this information, I started to consider my powers and polices in relation to offences and searches as well as my use of force tactics as the subject had warning markers for violence aggressor and the information I had at the time was the subject was in possession of a hammer. I decided it was necessary to arrest the subject for the above offence and take him into custody to be interview in relation to the offences disclosed and to safeguard vulnerable persons. At this time, I did not feel it was appropriate to consider other outcomes such as a voluntary interview or words of advice due to the nature of the offence. 
As Police Constables, we have the ability to use discretion. “Discretion means the power and ability to make decisions” (Police Discretion Definition, 2020).  It gives us the option to consider other outcomes or disposal methods such as the flexibility to give warnings rather than progressing offence, as we feel appropriate. In this circumstance, I did not feel it was appropriate to use discretion due to the offences disclosed.

Now What?

As I was the first attending officer on scene I became the OIC (Officer in case), this meant I was to play a pivotal role in the investigation and needed to ensure that I captured and gathered all the evidence I needed to assist me in my investigation, decision making and planning my interview. In line with the CPIA principle of investigations ‘’investigators should take all reasonable steps to understand the particular needs of individuals including, but not limited to, any protected characteristics they may have, in order to comply with the equality act 2010.’’ and ‘’as far as is operationally practical and having regard to an individual’s right to confidentiality, investigations should be carried out as transparently as possible – victims, witnesses and suspects should be kept up to date with developments in the case’’. 

As the OIC I needed to ensure that I had gathered all witness statements, CCTV and any property seized to help me conduct my investigation and interview effectively. After putting and interview plan together I interview the subject and asked questions around the incident and any impact factors that may have contributed towards his behaviour. I also covered the points to prove in my interview to ensure I fully covered the offence that was being investigated and ensure the subject had a full understanding of what was being investigated. 

As OIC it was my responsibility to ensure that the interview was recorded, evidence was stored correctly, property was booked in and secure and that I updated the custody sergeant with what I was doing. After interviewing the subject, he gave a full confession and account of his actions. I then placed him back in his cell and discussed the outcome with the sergeant, the decision was made to charge, I then proceeded to update the crime and add on the charge ready for the subject. As I was the Investigating Officer and OIC, when I interviewed the subject, I needed to consider how my unconscious bias could influence the investigation.  “Unconscious thoughts can be based on stereotypes and prejudices that we may not even realise we have” (Unconscious Bias, 2020). 

When I arrived at the incident the victim was very upset and distressed and had very negative views towards the subject, I also view CCTV, which showed the subject being very aggressive and intimidating. When I interviewed the subject after the incident, I could have had a mind set of the individual being guilty before reviewing evidence due to what happened at the time.  In interview, I still needed to prove that the subject was guilty of wrongdoing.  I ensured I done this by asking relevant questions and covering the points to prove in interview, which related to the offence, this also gave the subject an opportunity to explain his actions and or defend himself.  As I was aware of my unconscious bias, I was able to set it aside and proceeded with the investigation fairly by basing my decision-making on facts and evidence.  If I were to base my decisions solely on evidence then I would come to the correct conclusion, not one that my unconscious bias wanted.

Conclusion

I am happy that utilised the NDM and ensured I worked to the ethics and investigation guidelines set by the Criminal Procedure and Investigations Act 1996 and that the offences and persons were dealt with correctly.  By following this legislation, I ensured that any information was recorded and retained in the appropriate manner and any decision that was made was assisted through the NDM model ensuring I reassessed and reviewed throughout.
Words 1500
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Response driving training



	Booking a course
	Training team
	6-18 months

	Taser trained officer




	Booking a course
	Training Team
	6-18 months

	Undertake more GAP files



	Investigating more cases
	Myself, team, sgt
	Ongoing





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
· www.appropriateadult.org.uk/information/what-is-an-appropriate-adult, accessed on 2nd May 2021

· www.assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936239/victims-code-2020.pdf MOJ NOV 2020, access on 2nd May 2021

· www.college.police.uk/guidance/conflict-management/conflict-management-skills, accessed on 2nd May 2021

· www.app.college.police.uk/app-content/national-decision-model/the-national-decision-model, accessed 2nd May 2021

· Everyday Health What Is Resilience? Your Guide to Facing Life’s Challenges, Adversities, and Crises Katie Hurley LCSW December 10th 2020 www.everydayhealth.com/wellness/resilience, accessed on 4th May 2021
· Exercise and mental health https://www.healthdirect.gov.au/exercise-and-mental-health. Sources: Australian Government Department of Health (Australia's Physical Activity and Sedentary Behaviour Guidelines), British Journal of Pharmacology (Exercise acts as a drug), Black Dog Institute (Exercise & depression), Jean Hailes for Women’s Health (Physical activity & exercise), Physical Activity Australia (Exercise and mental health) November 2019
· https:///www.legislation.gov.uk/ukpga/Vict/24-25/100/section/47, accessed 2nd May 2021

· https://medium.com/@NataliMorad/how-to-communicate-better-with-transactional-analysis. Natali Morad, Feb 28 2018, accessed 2nd May 2021

· Misuse of Drugs Act 1971 (legislation.gov.uk) https://www.legislation.gov.uk /ukpga/1971/38/section/5. Accessed 2nd May 2021

· www.moodmetric.com Jaa Artikkeli 21/03/2018, accessed 3rd May 2021

· Mindtools working from home 09-05-2017 https:// www.mindtools.com/pages/article/working-from-home.htm, accessed 3rd May 2021

· www.nationaldahelpline.org.uk/en/Supporting-a-survivor All content copyright Refuge, 2019

· What Is Well-Being? Definition, Types, and Well-Being Skill. Tchiki Davis, Ph.D. Psychology today January 2nd 2019 https://www. psychologytoday.com/gb/blog/click-here-happiness/201901/what-is-well-being-definition-types-and-well-being-skills

· https://www.south-wales.police.uk/police-forces/south-wales-police/areas/about-us/about-us/performance-priorities/ The Chief Constable Jeremy Vaughan and Police and Crime Commissioner Alun Michael are responsible for setting the policing priorities for South Wales Police. Accessed 3rd May 2021. 

· 

 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  K.Scott  (Learner - Electronic signature or type name)

Date: 14/04/2021
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