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During the development of a company, one of the most important aspects in terms of the workplace is the interaction between all its workers, since these are the pillars of the company, the engine for a business to function properly and work in the most efficient way possible. This is why if there is a good level of interrelation between all the employees that make up an organization, whether at the level of achieving good communication and good teamwork, any company would begin to grow and develop in a better way.
And it is precisely on this subject that I am going to talk next and on which this report will focus. As a first instance, I want to mention that, to help obtain a better understanding of this whole idea, I will make use of real examples, taking different existing companies for this purpose, but I will focus on a specific one, which in this case will be the South Korean company Samsung.
Now, continuing with the main points of this topic, I want to mention that there are different ways in which a very healthy environment, atmosphere or work environment can be formed, with this I mean and refer to a workspace where all its members can develop, work and above all express themselves in a totally free way and without fear of being repressed or discriminated in any way, as well as I will develop techniques or ways that also as in communication can affect the level of cooperation that could affect good teamwork, as well as real cases of problems that may arise and how to deal with them, adapt to them or overcome them as the case may be, among other aspects that will be developed later and throughout this report.
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Next and in the first instance, before starting to develop and analyze in more depth the whole topic about the importance of communication and of a good interaction within any work group, I will begin by defining what communication is, how it influences and it is directly related to the moment of creating a group of employees, the types of communication that exist, their effectiveness and their impact within this whole environment, which in this case is one of the labor field, although, it should be emphasized that, it is not only done He practices within this field, since he is also present in almost, if not all, the rest of social, academic or professional areas. All this will be very useful to give us even more context and to better understand the entire development of the report.
Continuing with the development of this report, I will begin by defining what communication is, communication, in a very simple idea it is basically the method that all living beings use to understand each other, where an issuer sends specific information to a receiver in order to obtain a response or some type of opinion that may be useful or informative.
In our case, that of humans we use a variety of forms or methods of communication, the most popular which in turn is the most used by almost all of us is verbal communication, and within this it is divided into oral and written communication , and even though these are not our first ways of communicating from our origin, which I will analyze a little later, if they have become the most practical of all. And it is thanks to these that we have been able to evolve to the point where we are at the moment, because the society in which we live is based on communication and little by little over the years we have managed to improve and convert it in an increasingly efficient tool.
But oral and written communication, as I have already mentioned, is not the only tool or method that we have to transmit messages between us, but there is a great variety of these, such as non-verbal communication, which, as its name indicates. It does not require the use of any word or sound, but rather the use of body expressions such as gestures, facial expressions, eye contact, movements in relation to posture, signs or even our appearance are different forms of non-verbal communication. And it is precisely this type of communication that is the pillar of the entire communication base that today all human beings use and are used to, since non-verbal communication was the first type of communication known to be used by the first species of humans during prehistory, all their interactions were handled by signals, signs, body movements and if it is true that on certain occasions they could use symbols, grunts or screams, non-verbal communication was the predominant one.
Now, continuing with the development of the types of communication and before moving on to the relationship and influence that these have on any social sphere and in this case specifically at the time of any work activity, I am only going to analyze two more in depth. of the most important forms, which by the way I already mentioned, and of which in turn was also the subject of study in classes, which are, written and oral communication.
Beginning with oral communication, it is basically defined as communication in which the use of a language makes up its entire structure, which, in turn, is intended to transmit a message to the person or group of people with whom it is is having a conversation. While written communication shares its function with verbal communication, yes, but with the difference that it uses writing, as its name mentions, either traditional or digital as its means of dissemination to its corresponding recipients.
Once this is explained, we can continue analyzing the level of importance of communication, or rather effective communication within the workplace and all aspects related to this area. If we start with the idea that the main engine of most companies worldwide are their workers, that is to say ordinary people, in order to make this engine work in the best way and efficiently we have to start by checking that all their components are in the best possible condition and that there is no problem between them in order to achieve a harmony that successfully meets the goal for which it is working. The same happens with the employees of any company, who to achieve excellent results all must work together, coordinated and in a comfortable environment, and precisely to achieve this objective it is vitally important to maintain very good communication between all members. of the labor group, whether they are area colleagues, bosses, supervisors, managers and, in general, employees of all areas.
At this point to give a clearer idea of ​​all this, I will make use of the organization that I mentioned earlier, which is Samsung, to give a real example of how your system is at the level of effectiveness in your communication, like this I will also contribute part of my work experience when facing this type of situation and be able to examine the procedures that each company develops during a case of communication problems while attaching theories that some companies already use and that could be useful for others, including the company chosen for this example.
Starting with the example, I am going to present a case of a problem that the company had to go through, the communication plan they use, their objective when using this plan and what are its main components, as well as I will develop a little each of them. these.
The problem lies in the fact that due to a communication error and inappropriate and inappropriate handling by the administration in charge of the materials and their suppliers, as well as third-party products, many of the batteries of their devices in that moment phones of the branch Galaxy Note 7, gave a malfunction. The main objective or goal that this communication plan presents us is to design methods and strategies that will later be used to share and distribute information, the way in which the project will unfold and finally in the transmission of reminders for the realization of jobs. Once its objective is known, I will proceed to develop a little each of its components, which are, to share all the possible information between the departments in charge of this incident while in turn proceeding to communicate to the shareholders to achieve power make a change in all merchandise and thereby ensure that customers no longer question its quality, the next component has the function of informing, analyzing and identifying a more efficient strategy to send all the information and Data of importance to the most relevant affected parties or areas, the third component is in charge of continuing with the product replacement process and keeping their superiors informed of the respective development of this and finally there is the management part of all the data, announcements and information that will later be presented to the parties of interest.
As I could already explain, Samsung has a very good communication plan, focused on solving the problem as quickly as possible, while at the same time maintaining good coordination and communication within their work environment. But even considering that it is a very good plan, I want to highlight certain points that I consider were not very taken into account, and that is that, taking as an example now in this case my work experience, I believe that the lack of communication with respect to the public or the Client is a bit scarce, while in my job, which is the supervisor of the Royal National Hotel, maintains a very good communication plan both within the work environment and outside of it in the face of clients, and is that the offices of Customer service is one of the strongest points within the organization, and it is that when any inconvenience occurred, all supervisors were already informed, as well as in turn we informed our superiors and we proceeded to look for a solution and solve it in the quickest way, all taking into account the availability of all my colleagues and their opinion regarding the process of stirring the situation in question.
And it is this process we knew as a commitment that revolves around a corporate goal, and to give another example, the same can be seen applied in other companies such as Multichoice, which is a company dedicated to internet and video service, which launched a campaign called Nintey Nine, which consisted of a year where the organization's executives sent agents to all its call centers in various regions in order to share their knowledge and in this way help everyone who needed it with questions about 
communication processes with its clients or how to act in the face of unconventional or routine issues, this achieved that its clients doubled and that the ninety-nine most frequent complaints were resolved.
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To conclude with this report, I only want to make clear the importance of effective communication within an ecosystem or work environment, which, as I have already explained, developed and analyzed throughout all this work, is essential for the good performance of any company. , since we managed to form a motivated work team, which will feel comfortable and therefore increase their desire to contribute the best of themselves for the growth, progress and advancement of the company for which it operates, since it does not leave to face situations that want to repress their ideas or that seek to cut their wings towards their own professional, personal and social development.
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