Effective communication in policing 
Introduction 
Within this literature review it will be discussing the pros, cons, and arguments with using different effective methods of communications of both non verbal and verbal, which one  is the most effective method of communication for policing. Communication skills are fundamental tools that are used on a daily every second within policing weather that is verbal or non verbal, within the police you will be dealing with conflict which you will need to build trust and resolve conflicts by using the communication skills(college.police.uk.2025).Whilst working in the police you will be dealing with all unusual types of conflict and different behaviours which you will be using both verbal and non verbal communication.
Type of communication style- Betari’s Box 
Betaris box is used in policing as it is a form of using communication between both police officers and the public and although you need to remain professional when speaking to members of public and need to build trust with the public when going to a scene although the public may be upset and stressed that is how betaris box comes in with pros for example if you as a police officer go to a scene and are calm and use non verbal communication such as active listening and speaking in a trusting manner and take them away from the environment they will treat you in the way you have, In policing this means that a calming, professional trusting approach will more likely result in positive outcomes and better cooperation (assistkd.com.2025.P3).However, Betaris Box has its weaknesses as it may under-complicate difficult police encounters by requiring that positive police officer behaviour will always remain positive public responses, In truth with aspects such as mental health predicaments, negative circumstances with prior police interactions it may effect the publics behaviour regardless of the communication style used. Although Betaris Box is a useful tool to use while dealing with conflict situations it also it isn’t the most reliable and shouldn’t be used in every situation.
Verbal communication 
[bookmark: _Int_5fNNVbQQ]Verbal communication plays a big crucial role in policing especially when police officers are required in situations to give instructions or information, explaining legal procedures or when de escalating conflict situations. Verbal communication has advantages such as clarity, clear, calm trusting verbal interaction, and instruction can help reduce uncertainty and strengthen obedience, specifically during high risk confrontations. Verbal communication allows police officers to to communicate and explain their actions, which can enhance public compassion. Although verbal communication is used with every situation with plenty of pros there is imitations as how professional of the tone is, your volume whilst speaking to the public or your choice of words used can de escalate an incident or it can unintentionally escalate the incident by the choice of words that are used (mpdc.dc.gov. Page 5) for instance shouting commands (police1.com, paragraph 1) at a member of public that may be calm could increase tension, especially if individuals are already emotionally unstable, fearful of police. Language barriers are often a struggle for dealing with situations, hearing impairments are often factors that may reduce the effectiveness of verbal communication making it difficult for the public and the police to give and find information. (Policeproffesional.com, 2025) 
Non verbal communication 
[bookmark: _Int_AcpXWvZA][bookmark: _Int_oKlNR6Bu]Non verbal communication is equally important and effective as verbal communication that includes clear body language, effective facial expressions, eye contact, open posture, and effective tone of voice (Erik Fritsvold, PhD). Non verbal communication has advantages such as the ability to express calmness and professionalism without the use of words but your actions and movements (policeprep.com.au, paragraph 7). Police officers can use open body postures, appropriate eye contact, appropriate facial expressions, controlled movements can help encourage members of the public and reduce threats. Ways to help the public feel heard and respected (theiacp.org, 2024) without being verbal such as using active listening such as nodding or maintaining a open posture.Regardless of the benefits that non verbal communication has, non verbal communication can easily be misunderstood as cultural differences may effect how gestures or eye contact are recognised, an officers nerves or protective body language may give the wrong signals to the public that may not be professional or seen as aggressive, lack of confidence which could escalate an incident than resolve it.
Conclusion, Which is more effective.
Within this literature review, it explored which communication method was more effective Thornton, M., & Pepper, I. (2020), this literature review suggests that neither of verbal or non verbal communication is more effective in isolation, In policing successful outcomes relies on both communication methods ,verbal communication provides clarity, calm and trusting to the public, whilst non verbal communication shows professionalism and emotional control. The effectiveness of each communication methods figured out by context.
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