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Discuss the Carrier’s responsibilities and liabilities when carrying third party goods.

As manufacturing is growing globally, the need of third party logistics (3pl) is getting crucial. For instance, companies explore markets on new locations this leads them to use third party logistics because it is cheaper and easier to organize. Moreover, things like transport planning, managing warehouses and services are a lot more trouble-free to control. Big supply chains also use third party logistics companies as a business opportunity. In other words they get different deals from 3pl companies and choose the best one that suits them.
This essay will address some of the responsibilities and liabilities that third party logistics carriers have. Driver’s responsibilities and liabilities are different depending on what goods they are carrying. In particular, vehicles carrying dangerous goods need to follow special regulations and laws made by The European Agreement concerning the International Carriage of Dangerous Goods by Road (ADR). For example, good carriers must have the right license and also an ADR training certificate.
Driver’s responsibilities start with delivering the goods to the right place and doing it on time and having the right paper work. Moreover, third part logistics goods carriers have strict schedule that they need to follow. Arriving on time is crucial in some situations, for example when delivering parts or raw materials for an automotive manufacturer. Car factories count on exact time delivery for materials. That is why carrier agrees to provide to shipper the services for the period of time. Also the carrier agrees to certain terms in case of lost goods or goods not delivered on time. Moreover, the contract signing sets the rules agreement that both companies need to follow. For instance, the contract includes all the responsibilities and liabilities that the supplier and the carrier have. 
Nowadays internet plays big role in every kind of business so does in third party logistics. For example customers can choose the carriers online or track the shipping of a certain good. All this creates a liability if the 3pl company has problems maintaining the website proper work. In other words customers having problems with finding the information they need due to connectivity issues with the site. Moreover, important documents regarding deliveries are becoming digital on the internet. On one hand that means shipping, billing and other documentation will be send faster because it is electronically made but on the other hand if an error is made while writing these files, it is transmitted faster to a certain user or company. Moreover, files are instantly sent to all customers at one time. All of the above is a makes a liability. By contrast, issues regarding traditional non-internet documents are not critical. That is because any errors can be corrected before the paper work is send to more entities. 
Third party logistics suppliers are usually responsible for the preparation of the shipments. For instance, packaging by the standards, making sure all correct transportation fees are paid. That makes 3pl carriers out of responsibility for the transportation management. 
Third party logistics often face a liability In case of cargo loss. Moreover, carriers are not considered guilty most of the time. It is customer’s duty to provide the shipping company all the needed details about the address. Although customers are being compensated if they have the right proof of claim and in that case the issue is counted as a carrier’s mistake. Drivers get fined differently depending on the company’s policy. But sometimes third party logistics might do a mistake giving the carrier the right information about the shipment or the location in which case the carrier did his job and the liability of load and cargo loss goes to the 3pls. 
Insurance has always been an issue in third party logistics, because supplier companies work in many different particular parts of the distribution chains which mean different insurance policies. For instance, shipping by air and ocean require minimum insurance amount, depending on the insurance company. 
Delays of shipment can always occur and there are many different scenarios where the third party logistics carrier is not responsible for the cargo to not be delivered on time. For example not all car manufacturers have factories on every continent. Moreover, ordering a European car in for the USA means that the vehicle will be produced in Europe. After that the car needs to be shipped by 3pl to the US border. Nowadays importing a car to the USA is a slow process because of the recent VW emissions issues. Now every single car is tested on the border if the emissions amount responds to the ones mentioned from the factory in the brochure. That is why customers encounter delays usually with their new cars. In that case the liability is down to the US boarder customs. Customers need to contact the border control for any claims. 
Sometimes there are things that have negative effect on a delivery but are out of the hands of third party logistics carriers and companies. For instance, in 2014 four massive storms hit the USA in January and caused tremendous lost in 3pl supply chains because they weren’t flexible enough in their plans for emergency situations. Senior vice president of consulting and engineering at third-party logistics provider “Transplace”, Ben Cubitt said that the extremely low temperatures in some parts of the country caused at least $3 billion in direct economic damage. In order to minimize the damage in situations like that third part logistics companies need to have a better plan. For example good strategy will include giving carriers more lead time for shipments because drivers have exact time to drive on the road and rest, set by the government laws. Moreover, in Cubitt’s opinion 3pl companies need to do better forecasting for situations like that. There is even a possibility for the cargo and the truck to be stolen by cargo thieves. That case is not that rare in the US because it is known that around 30 billion in cargo is stolen every year in America. In case of truck and load robbery, it is a driver’s liability to let the company know for the crime as soon as possible. To prevent cargo thief, third party logistics could install more high-tech GPS tracking systems in every truck and trailer and also installing cameras inside the truck cabins. Moreover, carriers need to be more cautious when they leave their loads when they stop to rest. 
In conclusion third party logistics carriers have a lot of responsibilities while delivering cargo but as stated above their liabilities are often connected closely with the liabilities of the supply company they are working for.
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