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Brief introduction of what the NHS is, when it was it founded, why it was founded and by whom.

Introduce that there are number of problems.  Introduce the three problems
Remember, set the scene of the report.
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Talk about how the use of different models and theories can help management through the problem solving and decision making process. 
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Talk about the benefits, what is it?  Use sources are there limitations?
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Minimum of thirty
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