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Reflective Essay: Career Development with a Twist of Humor

Career development can often feel like assembling flat-pack furniture with no instructions—confusing, frustrating, but ultimately rewarding if you don’t give up or accidentally sit on a screwdriver. When I first began exploring my future career path, I felt equally lost. However, during the Professional Career Development module, I’ve been equipped with some brilliant tools that helped make things clearer: SWOT analysis, SMART goals, Johari Window, and the RIASEC personality types.
These tools have not only helped me understand myself better, but they’ve also given me a sense of direction—plus, I’ve had a few laughs along the way (mainly at myself, but it still counts). In this essay, I’ll reflect on how I’ve used these concepts in my personal and professional life, showing how they’ve shaped my career goals and helped me survive the chaos of both university and customer service.
Let’s start with SWOT. Before I knew what it stood for, I thought it was a new gym class. Turns out, it’s actually a way to reflect on your Strengths, Weaknesses, Opportunities and Threats. Doing my own SWOT analysis felt like peeking into my brain’s junk drawer—some useful stuff, some mess, and a few surprises.
My strengths included creativity, problem-solving, and a dangerously high tolerance for stressful customer situations (thank you, hotel reception desk at 2 AM). Weaknesses? Oh, the usual: procrastination, perfectionism, and thinking I can multitask when I absolutely cannot. Opportunities involved shadowing a tattoo artist (my dream career), attending industry events, and building a social media portfolio. Threats? Well, let’s just say the competition is fierce and my bulldog Luna has a habit of stepping on my designs.
This exercise gave me the confidence to take myself seriously as someone with potential—not just someone who doodles on everything in sight. According to Gurel and Tat (2017), SWOT analysis is a powerful way to structure reflection and personal growth, and I’ve definitely seen that in action.
Now onto SMART goals. These are goals that are Specific, Measurable, Achievable, Relevant, and Time-bound. Basically, they’re the opposite of my New Year’s resolutions. Instead of saying “I want to be better at everything,” I learned to break down my ambitions into steps I could actually follow.
For instance, one SMART goal I set was: 'Complete an online beginner tattoo course in 6 weeks.' Specific? Yes. Measurable? 10 modules. Achievable? As long as I didn’t get distracted by TikTok. Relevant? 100%. Time-bound? You bet. And I actually did it! It was such a proud moment I celebrated with cake (not part of the goal, but highly recommended).
Another SMART goal I focused on was improving my time management by arriving at work 15 minutes earlier every shift for a full month. It might sound small, but in the world of hotel reception, those extra minutes meant I could check handover notes calmly, prepare the desk, and even grab a coffee before chaos started. This way, I had managed to avoid last-minute stress and start every day more confidently. 
Setting SMART goals helped me take real steps toward my career, and made me feel like I had control over my progress. As Doran (1981) explains, SMART goals increase motivation and help track success systematically. I now use this approach not just in university, but in managing my time and planning my creative projects too.
The Johari Window was a game-changer. It divides self-awareness into four areas: Open, Blind, Hidden, and Unknown. It sounds like a psychological horror movie, but it’s actually a great way to understand how others see you versus how you see yourself.
During a self-assessment exercise using the Johari Window model, I realized that what I show to others isn’t always what’s going on behind the scenes. For example, I might appear calm and professional at work-especially when handling chaotic guests or printer malfunctions, but inside, I’m sometimes spiraling like a squirrel that drank too much coffee. This contrast between my ‘Open Area’ and ‘Hidden Area’ made me reflect on how much stress I tend to hide. It also reminded me that emotional awareness is just as crucial as technical skills… especially when you’re trying not to scream into the void during a night shift.
The Johari Window taught me the value of feedback and openness. As Luft and Ingham (1955) suggest, expanding the 'Open' area improves communication and relationships. It also helped me ask for feedback at work more often—which led to my manager saying, 'You’re actually the calmest one on the team.' Who knew?
Finally, the RIASEC personality types helped me understand where I fit in the working world. I took a RIASEC test and scored highest in Artistic, Social, and Realistic. This made a lot of sense: I love being creative, I enjoy working with people, and I’m happiest when I’m doing something hands-on (like tattooing, or rearranging furniture at 3 a.m. for no reason).
This helped me stop wasting energy applying for jobs that made me want to fake Wi-Fi issues and log off. I once spent an entire afternoon trying to convince myself I’d enjoy data entry, until I realized I’d rather alphabetize cereal boxes. So instead, I focused on roles that involved creativity and working with people. I took on extra tasks at the hotel where I work, like decorating the reception area for seasonal events. It sounds small, but it gave me space to express myself and reminded me that even in a non-creative job, you can find little sparks of personality.
Holland (1997) argued that job satisfaction increases when your role matches your personality type. After learning my RIASEC profile, everything clicked. I’m not lazy or indecisive—I just needed to stop trying to fit into jobs that weren’t right for me.
Altogether, these tools helped me reflect on who I am, what I want, and how I can get there without losing my mind. I now have an action plan: finish my second tattoo course by July, shadow a professional artist in December. and start offering small tattoos to friends by March 2026 (with consent, of course). I’ll also continue attending all my university classes and asking for feedback regularly.
I also journal weekly to track my progress and mood. Some weeks are great—others are 'accidentally spilled ink on my lap' bad. But that’s part of the journey. I’m learning to reflect without being too harsh on myself, and to celebrate the small wins (like not crying when my shading goes wrong).
Career development doesn’t have to be terrifying or boring—it can be reflective, practical, and even a little bit funny. And with these tools, I know that I’m not just drifting—I’m growing, learning, and slowly becoming the tattoo artist I’ve always wanted to be (hopefully without too many ink accidents).
One of the biggest shifts for me during this journey was realizing that self-reflection is not just a one-time activity—it’s a habit. Before this module, I rarely paused to ask myself why I wanted a certain job or how I could grow professionally. I just went with the flow, hoping for the best. But now, I make it a point to reflect weekly, even if it’s just ten minutes with a notebook and a tea (or a snack, let’s be honest).
This habit of reflection also helps with managing stress. In customer service, things go wrong a lot—technology fails, guests complain about things like ‘the room being too quiet’, and coworkers sometimes forget their shifts. Instead of panicking, I now ask myself: what’s in my control? What can I learn from this? This mental shift, influenced by the SWOT and Johari models, has saved me from multiple emotional breakdowns (and a few passive-aggressive emails).
I’ve also started thinking long-term for the first time. Thanks to SMART goals, I don’t just plan for next week—I’m planning for next year. I’ve created a vision board (yes, it’s pink) and mapped out milestones for my creative business. My RIASEC profile helped me define not just what I want to do, but the kind of environment I thrive in: flexible, creative, supportive, and human-centered.
In conclusion, using SWOT analysis, SMART goals, the Johari Window, and RIASEC personality types has made a real difference in how I view my career and myself. I’m more confident, more organised, and more excited about the future. Plus, I have a better understanding of why some jobs made me feel like a robot while others made me come alive.

Career development doesn’t have to be terrifying or boring—it can be reflective, practical, and even a little bit funny. And with these tools, I know that I’m not just drifting, I’m growing, and slowly becoming the kind of adult who drinks water on purpose. And one day I might even stop googling “how to be successful” at 3 am, while eating cereal straight from the box.
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