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Personal Profile 

A confident and highly motivated individual. With a vast amount of experience and understanding about working alongside people. I am trustworthy and very organised. I demonstrate the ability to work with others in a team by being enthusiastic, hardworking and reliable.  I am a very determined individual who likes to achieve targets and exceed expectations. One of my skills is as a Tradesman with expertise I am motivated to learn new trades and roles. I am interested in growing a career and fostering leadership capabilities and willing to adapt to new things and able to complete tasks.

Key Skills& Expertise

· Knowledge of safety procedures
· Organised and punctual
· Responsible 
· Mature and confident 
· Self-motivated
· Dependable and reliable
· Possesses a reliable vehicle
· Capable of heavy lifting
· 10 years driving experience
· hard-working
· Determined
· Strong minded
· Ambitious and determined experienced
· Delivery driving experience
· Public interaction skills
· Easy to get along with

Employment History


02/2019 to 03/2020
Position Held: Care assistant, Madeba Care home- Redditch, Birmingham

I was working with an individual who has Autistic Spectrum Condition. I was working on a one to one basis to meet the individual needs and supported him with everyday routine for example   .

· Food preparation
· Giving out medication.
· Carrying out general tasks like housework, laundry and shopping.
· Helping clients manage their budget, pay bills and write letters.
· Supporting families to get used to new caring responsibilities.
· Planning activities to enhance the individuals learning development.
· Supporting and working with the individual to meet their needs.
· Ensuring records are maintained up to date and presentable. E.g. medical records and observations. 

01/2006 to 12/2008
Position Held: Retail Assistant, Wave Fashions – Birmingham High St

· Assisted in helping women find the ideal fashion 
· Weekly Stock checks  
· Interacting with the customers 
· Working on tills.
· Banking Money.


10/2009 to 11/2011
Position Held: Market Trader, Self Employed – Birmingham

· I am a very skilled entrepreneur who was invested in women’s garments and created my very own website to sell these products. I extended this business and opened 3 stores marketing these products in the surrounding Birmingham area. 

07/2012 to 02/2014 
Position Held: Painter and Decorator, self-employed – Birmingham

· All aspects of painting and decorating undertaken.
· Commercial/residential internal and external work.


01/2014 to 10/2015
Position Held:  Delivery Driver, DPD – Oldbury, Birmingham

· Multi dropped parcels to various postcodes to customers throughout Birmingham and surrounding areas.
· Offering a reliable service and excellent customer services.

01/2016 to 06/2016 
Position Held: Delivery Driver, Hermes – Birmingham

· Multi dropped parcels throughout Birmingham area delivering uncatalogued goods.
· Excellent public interaction skills 
· Dependable and Reliable service- Being always on schedule. 

11/2016 to 01/2017
Position Held: Retail Assistant, Boots- Bullring, Birmingham 

· I was working in Boots just for Christmas Temp.
· Some of my duties were- stock checking, stocking new stock, reducing and tagging new prices, working on tills, interacting and giving the best customer service as possible and help customers find the right product.


07/2017 to 02/2018 
Position Held: Painter and Decorator, self-employed – Birmingham

· All aspects of painting and decorating undertaken.
· Commercial/residential internal and external work.



Recent Education,

2021-2023- Level 5&6 BSc Health and social care

2020-2021- Level 4 CERTHE skills for the workplace (Health and social care)
 
2006-2007-Bourneville college - Bourneville

Accountancy: Level 1,2 Bookkeeping Maintaining cash flow 

2008-Bourneville college - Bourneville

Business: Certificate of completion of how to become self employed
2010-2013- South Birmingham college-Bordseley green 
Painting and Decoration (special effects):  NVQ lv,1,2,3 
Grades Achieved:
· NVQ LV 1,2,3
· Bookkeeping lv1,2
· Start your own business course completion



Accomplishments:

· Completed various educational courses
· Set up my own business.
· Received raise in pay rate months ahead of schedule.
· Expense Control
· Auditing Procedures
· Knowledge of planning techniques, test and sampling methods involved in conducting audits.
· Developed new productivity measurement tools through an enterprise-wide financial reporting effort.
· Completed 30% of jobs at or under budget.
· Gained new clients through word-of-mouth recommendations from satisfied customers.
· Cleaned, prepped and painted the interior and exterior of more than residential and business buildings each
References
Available upon request




