

University Of Wales 
Trinity Saint David


COMMUNITY ENGAGEMENT
(LCBB4002)
(Assessment 1)

Name: Vanya Nikolova
Student Number: 1920484
Module Title: Community Engagement 
Module Lecturer: Riaz Bhatti  
Assignment Title:
The Community Engagement In The Community Education 


Table of Contents
Introduction	3
Analysis of the project	4
Conclusion and Recommendations	8
References	9



[bookmark: _Toc56181294]Introduction 
This particular report will be developed on the basis of community engagement activities which need to be associated with different community members and it is required for providing value in different operations of the organization. The social program which has been selected as a significant activity of community engagement is associated with community education, which begins with providing different instructional services in matters of education and different curriculum activities, and it further provides emphasis on providing education services to the public, which is important for resolving the social issue. While considering business after considering community engagement activities, it has been noted that the social settings and activities are important for understanding the importance of different functional capabilities which is important for ensuring the fact that all the functional departments are important for developing productivity and the competitive advantage of the business organization. This study will provide an emphasis on understanding the importance of community engagement while conducting an analysis of the project. This study will further provide emphasis on developing the different practices which are important for developing the level of community engagement. It is one of the most important topics which will be dealt with in this study as community engagement activities will help in developing the collaboration level of the employees which is required for developing the overall productivity level of the business, while developing the quality standard of production. Community engagement activities are further associated with geographic proximity, considering special interests, which will help the people in understanding both the environmental and behavioral changes.
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Understanding the concept of community engagement 
Community engagement can be defined as a process in which the individuals tends to obtain a work environment, where they can work in collaboration while managing business activities comprising of different groups of geographic proximity, which will help in understanding the special interests of the individuals while resolving different issues, which is important for maintaining the well-being of the people. Community engagement in further cases is considered to be a tool that is required for understanding the behavioral and the environmental changes which tend to influence the organizational operations, and further reduces the effectiveness of the social program (Mayo, 2019). It has further been noted that community engagement activities are related to the different coalition and partnership activities, which is important for mobilizing the resources, and tends to influence the overall operating system of the organization, and it also tends to monitor the risk factors which can be observed by any organization, and also over different activities of social program.
Community engagement activities are important for considering a blend of the different science and art activities, and it is important for understanding the organizing pattern of the program while providing an effective overview of the community participation, along with community development, and further understanding the behavior and the psychology of the community people. It is also important to ensure that community engagement activities are considered to be one of the most complex and labor-intensive activities (Dostilio, 2017). The effectiveness of community engagement activities can also be achieved after the fact that dedicated resources are included within the business resources, which comprises people, funding, and time, and it is also important to provide the people with effective training so that the objective of the social program can be achieved (Welch, 2016). Community engagement activities are one of the most desired social programs in the UK, as the citizens and the communities observe the struggle in choosing the most appropriate communal engagement program, which needs to be further grounded on best techniques and tools, which is important for maintaining collaboration and the activities are to be conducted effectively while managing diversity within the social programs. 
Selection of the social program of community engagement
This study will be developed over the social program of community education, and that the study will ensure higher benefits are obtained by the community. It has further been noted that community engagement activities are important for considering an integrated view, which is important for managing the engagement activities (Kline et al. 2018). Social activity of community engagement is important for developing the awareness level of the students while making them accountable for their own activities so that the students will be capable of meeting the future needs of the individuals (Cook et al. 2017). It was further noted that students will observe the opportunity of mobilizing and empowering the students, which is important for developing the skills and knowledge of the participants, which is further important for managing the development process of the organization. The skills which were developed from the community education activities is that of interactive communication skills, and also understanding the accuracy of the business situation. 
It has also been noted that community engagement as an activity of social projects can be observed in different ways, which also comes with different degrees of involvement of the individuals, and that the level of participation also tends to be different. It was observed that the first way of getting involved in community education activities is by using mere services, which comes by enrolling the names of the participants, and it further ensures effective use of the health care facility of the students (Welch and Plaxton-Moore, 2017). People can further develop their community engagement activities in education by providing contributions towards the business, which can be provided in form of labor, materials, and also in the form money, and it can also be extracted by the individuals, upon the completion of their own interest level. The other ways in which community education activity as a social program of community engagement can be developed is that the individuals can themselves participate in the service activities which will help in developing the knowledge of the individuals (Lee, 2020). It has further been noted that community education is related to learning and development activities, and it helps in promoting the learning and social development activities which is observed among the groups and also in between the individuals while considering different formal and informal methods.  
The benefits which are to be observed by the society will managing community education in the society are illustrated below: 
· Community education helps in generating learning opportunities. 
· It is also effective for developing the support social network, which ensures that people will made contributions in developing the value of the area. 
· It helps in developing student learning and engagement so that the students can be retained for higher education. 
· Most importantly community education will ensure that the overall sense of social responsibility gets developed among the individuals. 
Role of an organization considering community engagement activities
Community engagement activities in the UK market are noted to be one of the most significant CSR policies which provide benefits to the business organization, in retaining the potential customer base of the organization (Wood, 2019). Community engagement activities further help the business organization in understanding the assets and strengths of the community, and it also provides information regarding the preferences of the customers, which turns out to be important for maintaining the significant level of productivity of the business. 
It has been observed that different enterprise, within the community engagement activities, focuses on the management of different projects, will providing encouragement to the income generation, so that the investors can invest their funds in different communal program, which is required for reducing the social impact of the different issues over the business. For the purpose of managing the community engagement activities of employability, different social programs are conducted which will develop a scope for the fresher to understand their own personal interest which will help them in developing their professional career (Vafadari and Cooper, 2020). Community engagement will overall help in providing aspirations and motivation to the individuals which are important for reducing the gap in between the aspirations and the desire of the individuals which further helps in developing the confidence of the individuals, and provides the individuals with different life and practical skills which is important for supporting the activities of profitability. Stakeholders within the social program of community education is important for obtaining funds which will help in developing the welfare of the community and that the stakeholders will work effectively while maintaining the partnering activities and managing the communication activities. 
Different organizations operating in the UK market, also provides emphasis on supporting activities of the elderly people, on the basis of community engagement activities, as it focuses on developing a pathway for the elderly people so that they can socialize themselves while maintaining a positive role in the community activities, so that at a senior age they will not feel the consequences of getting isolated, and they will be able to maintain their independent lifestyle (Martinez et al. 2020). The organization further tends to provide support towards local groups so that the individuals can observe the opportunity of expanding their individual knowledge and skills and further they can observe career development opportunities.  
Use of social media in community education 
Different social media platforms have helped the teachers in developing the involvement level of the students within the organization. Social media in education has developed the level of technical ability of the individuals, and it has further provided the students with a higher sense of collaboration which is important in community engagement activities, and the students further pursue their studies in a diverse environment, with different students belonging from different communities (Medina, Cosby and Grim, 2019). Community education activities will helps in developing the visual reading process. On the basis of community education activities the divergent thinking of the people will be developed which develops the capability of the individuals, in conducting activities in a dynamic business environment. After the use of social media in community education, it was noted that the students were capable of conducting their own research and has also tried to understand different opinions which are provided by the students of different communities, and it has enhanced the practical knowledge and skills of the employees. 
Training for the employees for managing community education 
Training which is to be provided to the employees for managing community education is that of understanding the background of the different communities along with the subjects which are important for developing and managing a diverse economic environment. Further, it will operate as a tool that is important for promoting innovation within the education system, which will help in making the overall education process interesting (Findsen, 2017). Training activities are further important for developing the level of interaction of the individuals will be associated with further evaluating the career prospects which will be available for the students. The employees will be further provided with information in the training process that all the education and lessons are conducted in the social format while resolving the consequences which used to be observed because of including cultural diversification within the business. 
Importance of forward-looking approach for the organization
The forward-looking approach is mostly considered by the business organization as it helps in understanding the predictions regarding future business conditions. It is further important for providing information regarding the activities which are considered by the different business organizations, and also by the different public-traded organizations (Pierce, Blanton and Gould, 2018). The forward-looking approach which will be associated community education program is that of obtaining feedback of the customers, as it will help in managing the external environment of requirements of the customers, managing the social and the political factors. It helps in reducing the uncertainty of the business organization. It has also been noted that the business organizations tend to consider a forward-looking approach as it helps the organization in understanding the vision of the employees, and helps in overall developing the satisfaction level of the employees, while motivating the employees for developing their business production, and helps in retaining the staffs within the organization for a longer period of time, which is important for developing the profitability level of the business (Mitchell, 2017). It has further been noted that the organization observes the scope of developing the strategic planning activities of the business, which is important for maintaining the level of productivity and profitability along with providing the employees with recognition at the workplace.
[bookmark: _Toc56181296]Conclusion and Recommendations
Based on the above discussion, it can be stated that this study has provided information regarding community education which is a form of community engagement activities. This study has further provided an emphasis on analyzing the different activities of community engagement which is mostly considered by the organizations. This study has further provided an emphasis on understanding the use of social media, which is used in developing the aspects of community education. This study has further shed light on the activities of training and development which is required for resolving the multi-culturalism activities while maintaining a sustainable relationship between the community and the business.
Recommendations which can be considered by different organizations for managing the community engagement activities are stated below: 
· Maintaining interactive communication will help in understanding the requirements of the people while ensuring collaboration in work activities.
· It is important for the business to consider different motivational activities, which is important for developing management activities. It is important for engaging the audience activities, which helps in understanding the audience of the people (Evans et al. 2018). 
· It has further been noted that businesses tend to consider different entertainment activities which will help in developing the level of engagement of the employees, Further developing the customer satisfaction level of the customers.  
· Community education will help in developing the skills of the individuals, which ensures that the individual can conduct business activities while managing operation in the dynamic business environment. 
· Community education will play a significant role in developing the quality of lifestyle, and that the overall employment opportunities of the community will be enhanced. 
· It will further help in managing the feedback of the community and will ensure that the individuals are aware of their own requirements, which is important for providing themselves with higher level of satisfaction. 
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