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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _07/08/25 _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This observation will be a care and support plan review meeting for an individual I have been working with under The Social Services and Well-being Act 2014 (SWWBA, 2014). The individual has previously been supported under The Mental Health Act 1983 (MHA, 1983), and The Mental Health (Wales) Measure (2010) (MHM, 2010). Since being discharged from section 117 of the MHM, 2010 is when the individual fell under SWWBA 2014 legislation. 

As part of the individuals care and support plan under SWWBA 2014, they live in accommodation with twenty-four-hour support available from support staff. The individual has been happy for a long time there until the last few months, where they have expressed a desire to move on and live more independently. 

My role in this observation is to coordinate and plan with the individual their planned move from the accommodation to a more independent living arrangement with a single carer in their own home. The move is planned to happen three weeks from now and has been planned over the last few months. I have made prior preparations to seek the individuals wishes and feelings and seek accommodation that best meets their needs as well as their wishes. 

The individual has family in another county 50 miles away and was originally from this other county of Wales. Therefore, the new arrangement was found, and this will meet the individual’s wish and need for more independent living alongside being better connected to their culture and family connections. 

I have gained the individuals consent prior to the observation and informed them of the observer attending. The individual was happy for the observer to be present, as the observer is also the individual’s former social worker who they trust and have a good rapport with. Therefore, the impact of being observed has been kept to a minimum for the individual. On the morning of the observation, I checked the individuals consent again via text message. 


Word Count:323






	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


For my observation I visited an individual I have been working with to complete a care and support plan review, specifically focusing on her upcoming move from twenty-four hour supported living to a more independent living arrangement. Following gaining the individuals consent to be observed, I checked their consent again on the morning of the observation and reminded them also. I felt this was important as the individual can become forgetful (Johns & Harry, 2022). It was established at the start of my working relationship through using the active offer of receiving social care services in Welsh with the individual, that their first language is English. The active offer is a Welsh Government (WG) initiative to ensure that Welsh is treated equally to English, and that it is not treated less favourably in Wales, as it has been in in the past (WG, 2012). This offer is a part of the more than just words (WG, 2012) framework to support the implementation of The Welsh Language (Wales) Measure, 2011. The individual likes all communication to be in the medium of English. This is the individuals first language and my own first language. This made communication more effective for us both. Although it is recognised that the individual identifies as Welsh however does not speak Welsh in day-to-day conversation and prefers to use just a few Welsh words day-to-day. If the individual’s first language was Welsh, the active offer would be required to be fulfilled due to the importance of supporting people’s cultures and language needs (WG, 2015), and a social worker would need to be allocated that does speak Welsh to ensure the individual feels at ease and can communicate clearly in their chosen language (WG, 2012). 

Prior to visiting the individual, I thought about where we would sit, and where we usually sit and had to consider the observer’s position also. Considering this, I sat nearest to the individual with them sitting opposite me on a chair which was slightly angled, to avoid directly sitting opposite each other but with enough mobility available to maintain eye contact and allow each other to see each other’s faces. Considering these particulars is important for effective communication and I felt that it made the session easier for us both as we were not straining to see one another and communication was as clear as possible. Upon reflection I do not feel I would change anything about these factors of the communication as it meant communication was clear for us both (Sternberg & Kostic, 2020). 

The individual has autism which means they have additional learning needs in their own individual case. Although people with Autism do not always struggle intellectually and have varying levels of cognitive functioning, this individual does struggle to understand more ambiguous words, phrases and such ways of conversing (Higham, 2020). Therefore, simple, clear words and simple explanations are best to use with the individual. Although they speak English, they sometimes do not understand more complex or ambiguous words and need some clarification. For example, during the observation, there were times when the words I was speaking the individual asked me “what does that mean”, despite using less complex and ambiguous language, clarification was at times still needed. In this scenario, it is important to always allow the time necessary to offer clarification to ensure the individual has full understanding of the discussion (Higham, 2020). This therefore aids the individual who will be best informed to use their capacity in making decisions (Johns & Harry, 2022). Upon reflection I feel that the words and phrases I used with the individual were appropriate and there were minimal occasions where the individual did not understand what I had said. I feel that this is partly due to the fact I have known the individual for several months, a relationship has developed, and I am aware of using simple clear language with the individual. Trevithick, (2005), explains that communication is largely influenced by the relationship the social worker has with them, and the quality of the relationship therefore influences the quality of communication over time. 

I feel that the individual was able to fully understand what was being discussed with my support. This was achieved through checking that the individual understood what I had said, through checking with questions. For example, “is that ok?”, or “are we clear on this?”. These questions gave the individual ample opportunity to raise any questions or make comments (Makreth, 2021). Paraphrasing is also another skill I tried to implement in the discussion through summarising what the individual had said back to me. For example, “so you feel upset about the fact people in this house do not share?”, and so forth. Paraphrasing is a skill I learned about when completing my social work degree and is something I have tried to continue using in my practice, as it is comforting to reassure an individual that you are listening and understand what they are saying (Coulshed & Orme, 2018). 

Throughout the discussion, I was finding that the individual was taking control of the discussion and was speaking about topics that were not particularly relevant. For example, the individual was speaking about an issue with the television downstairs for a prolonged period. However, the individual is moving out of their current supported living accommodation soon, and the focus of this meeting was to plan for this. Due to the time constraints for myself as a social worker with other visits to complete, I had to re-direct the conversation away from these topics at times. Koprowska, (2009) comments on time constraints being a prevalent issue for social workers in the present day, as practice has become more bureaucratic, involving forms, and IT processes to record case notes. Managing discussion and being able to re-direct conversation is a skill social workers need to use when they need the interaction to remain purposeful and as succinct as possible (Higham, 2020). Upon reflection, I recognised that I had allowed this to go on for longer than necessary and this was no fault of the individual. Upon reflection I recognise that I am the responsible person for directing communication and I need to recognise these issues and resolve them during the interaction so that the individual receives a service that is purposeful and helpful to them in achieving their goals (Parker, Bradley, & Bull 2004). 

During the session, I was aiming to gather information from the individual to formulate a new care and support plan. I felt that this was the most enjoyable part of the session for both me and the individual, as we were discussing their likes & dislikes, and getting to know each other even further. We had some humorous moments regarding foods we shared a common dislike for. I felt that having a relaxed discussion allowed for the rapport between myself and the individual to develop further without being unprofessional and divulging my own personal information (Makreth, 2021). As confidentiality is both important for the individual receiving services as well as the social worker (Johns & Harry, 2022). It is important that social workers can make their service user’s feel relaxed and able to talk openly, with respect and trust. Therefore, allowing humanness and relatability between me and the service user enables them more to trust the social worker and discuss their wishes and feelings without the interaction taking away the focus on their needs (Trevithick, 2005). 

In summary, I feel I had the necessary communication skills to work with the individual, and that the session was effective for us both. I feel that going forward writing this reflective piece has highlighted to me the importance of continuing to use the skills I have developed so far in my practice to support people, and I wish to continue adapting my communication methods depending on the individual and their needs going forward. 

Word count: 1311



	








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	On time 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes- had the right forms and explained it well. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes- Throughout assessment. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, clear good explanations. 


Yes



	How has the social worker’s involvement met your expectations for this visit?

	Yes

	Are there any other comments or suggestions that you would like to make?
	Yes, good social worker. 
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