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	This report aims to look into the effect and relation that public opinion has towards police efficiency and effectiveness within local communities through primary research into public opinion and the comparison of third party organisations research. This research will aim to collaborate and confirm the findings of the third-party research with proposed extra questions to establish possible alternate routes of questioning via combining the use of qualitative and quantitative data collection. Overall the findings reported by the research confirmed the research of the third party organisations making conclusions based around the mutual results in which concurred the importance of police interaction and visibility within the community. However, not all aspects of the research were as successful with the media coverage questions being deemed inconclusive due to being too vague in nature compared to the research aims. This report concluded that the use of surveys gathering public opinion is efficient and accurate with the conformation of statistics, however, are deprived of possible qualitative approach that can enable improved public feedback. Taking this into account would improve their results and produce task forces to tackle specific public problems within local communities. In conclusion. The research covered in this report was effective with improvements that should be taken if to be repeated hopefully under fewer epidemic circumstances.
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[bookmark: _30y34p5dl51d]1. Introduction

	Public opinion has always been a balancing act for any police force, from its inception to the current day. With people from the public granted powers and authority over others, there will always be a clash between the officer and the public, with agitated protests and riots to name a few examples (BBC 2020 ). This can be seen throughout police history with cases of misjustice and or abuse of power (Tone from the top 2015), however despite these past cases modern policing has evolved to greatly reduce these risks. This could be accredited to how the police are allowed to function and efficiently operate through policing by consent (Home Office 2012). It is due to this function that public opinion is crucial to the police force, as it is through the public that crimes are reported and can be effectively resolved. On account of this, there are many different formats used into checking public opinion for the police. This is done through the Government's reports and questions such as the service of Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services or HMICFRS  (HMICFRS 2019), through to their civilian associates of the Independent Office of Police Conduct or IOPC (IOPC 2021).
However, there are other ways to assess public opinion in modern times through the medium of the internet and social media. This report aims to look into the official public statement of governmental records and into more public-oriented replies, whilst conducting primary research into the local area regarding police. This research will also be looking to assess what the opinion of the police currently is and to create a window for the public to reply with possible improvements towards police and public interactions. This primary research will be compared and analyzed to the aforementioned Governmental research and the opinions gathered through public mediums, and firstly see whether they are in accordance with alternative researchers. Also, to see the effect that the media has on the public's opinion with relation to the prior research and large scale public events such as the recent black lives matter movement. This report will finally conclude its findings and supply some possible solutions and or systems that would be able to further improve upon public relations for any police force.  



2. Literature review
	
	Within all aspects of the public sector, some evaluations and reports are designed to criticise a service's efficiency and effectiveness. This includes the police force which is largely covered through the HMICFRS, which is a governmentally run independent assessor of the police and fire force within the UK (HMICFRS 2019). Despite this branch of assessors, there are numerous other reports from various other independent organisations and charities such as IOPC (IOPC 2021) and Police.uk (Police.uk 2021) to name but a few. These organisations monitor the police's actions, finances, initiatives, public opinion and efficiency within the UK. The types of assessment are all similar in their goal but often take various approaches in trying to target different areas within the force that they are investigating. This section of the report aims to critically evaluate numerous amounts of these reports and evaluations and compare them to the research methodology described within chapter three of this report. Upon evaluation, detailing the key aim for the research held for this report and explaining the reason for the type of methodology used in contrast to the pre-existing evaluations covering the idea of public opinion and its effect within the police force.
	To begin with, deciphering and evaluating the governmental body of the HMICFRS assessment of Public perceptions of policing in England and Wales 2018 ( BMG research 2019) will allow a framework to compare other organisations assessments. As the title will establish, this report aims to create a quantifiable summary of the public opinion towards the police’s action and initiatives throughout 2018. This was done through two factors, consisting of a large number of online questionnaires, and a smaller amount of face to face interactions (BMG research 2019). To summarise the areas covered within this research included; police visibility, crime, public confidence within the police, overall satisfaction with the police, police conduct and which severe crimes respondents think police should prioritise (HMICFRS 2019). One aspect that stood out positively within this questionnaire was the repetition of questions to convey both perspective and opinion. This can be exemplified by questions 14 - 17 respectively (BMG Research 2019). Each question asks the same thing with regard to the visibility of police, however, each achieves very different perspectives with question 14 establishing the public's opinion around the importance of the visibility of police within their community. Question 15 is the actuality of a public's perception of a PCSO or PCs visibility. Question 17 reinforced the question as it asks for the satisfaction of visibility for PCSO and PCs, which can then build upon the opinion established in questions 14 and the factual statistics that will be composed of question 15 (BMG Research 2019). This type of questioning allows the creation of very reliable statistics to be made as it incorporates both opinion and correlation towards reality, which becomes very hard to try and manipulate the data towards a false positive (Salkind 2010). This type of reinforcement of questions played a fundamental part in the design of the research methodology held later within this current report.    
Despite this aforementioned positive, this questionnaire is flawed in two key areas. The first is the narrow style or specific style of questions that are focused too much on one area instead of gathering a larger aspect. The second being a lack of reception. Many questions ask regarding public satisfaction and their opinion on crimes, however, offer very little to no options for public opinion to state why or how it could be improved. Taking the first criticism into account there are a few examples of questions that follow this. Firstly question 9 “To what extent do you agree or disagree with the following statement? The police use of Stop and Search is effective in preventing crime” (BGM research 2019 p-4) is a rather specific question. This is purely down to speculation in regards to a public citizen as the effectiveness of this particular power is not illustrated within this document and would not be publicly known without sufficient insight or research. Also, the person's opinion on the PACE act 1984 (PACE 1984) has no impact on its efficiency or use within the police force, as such this question is not necessarily needed as evaluating its efficiency and or inefficiency through abuse or civilian cases would be far more useful in a police demographic. To improve this question would be to remove its power specific model and add more ambiguity. This would allow people to tell the police which policies they do not agree with or feel are being abused and would not require specific questions for each policy and would aid towards the second issue. Although the aforementioned suggestions encourage public opinion towards certain aspects this is not always the case as laid out in question 61. Question 61 asks for the public to pick three crimes they believe should be prioritized, with are large majority picking high profile cases such as terrorism and child crimes while a low majority picking theft and robbery (BGM Research 2019). This is understandable as these types of crimes are often reported more in the media and have larger impacts within a community than the smaller crimes as outlined by a governmental note addressing schools regarding radicalism (Home Office 2021). However, the smaller crimes are more abundant and should not be overlooked as these occupy large amounts of overall crimes within many police forces (Office of National Statistics 2020). Similarly to question 9, this question is unnecessary as public opinion towards this would not help towards these types of crime suppression as the public are not commonly in the know towards crime specific rates within their community. 	 
	Taking the positives and the negatives of the HMICFRS questionnaire, the research for public opinion needs to be ambiguous enough to allow for them to dictate what areas they are discouraged by. However, not so open-ended that their opinion no longer becomes valid towards the point in question. Another public opinion oriented system includes the public dashboard created by the Mayor's Office of Police and Crime or MOPAC (MOPAC 2021). This system was created in conjunction with the Metropolitan police service as a victim support and public perceptions database to evaluate the effectiveness and changes of victims and public opinion quarterly and yearly (MOPAC 2021). The dashboard has two main operating systems with one being the user satisfaction survey (USS) and the other being the telephone digital investigation unit (TDIU) (MOPAC 2021). This report will be focusing on the USS as this conveys more towards the public perception and opinion whereas the TDIU is more aimed towards victim support. The USS is a public survey that is used through online and telephone methods with questions aimed towards the public's opinion on the police efforts and their security within their community (MOPAC 2021). This survey like the HMICFRS has many early questions dedicated to establishing the demographic held by the public, including questions related to age, ethnicity, LGBTQ, and sex (MOPAC 2021). As mentioned earlier, this is essential in creating useful statistics and creating a foundation on who has participated to collect the thoughts of multicultural opinions. The main body of questions resembles opinion-based answers in relation to police activities and initiatives ranging from the police ability to listen, too, the treatment of people depending on their physical or religious beliefs (MOPAC 2021).
 	This survey used by MOPAC has proved useful during the inception of the research methodology for this report, as it demonstrates in great detail the use and needs for establishing a solid foundation in terms of demographic questions. Whilst outlining the effective and simple use of tick-box answers to gather quantitative research, much in line with the survey used by the HMICFRS. However, despite this common positive they also share a common negative with terms to the option of public opinion in their questions. Every question held within the survey of MOPAC is aimed towards a specific target within the police service and or initiatives. Whilst this is not necessarily incorrect or unproductive, it does limit the public opinion into the specific areas asked. Whereas having an open question directly asking the public would allow for a more diverse answer and insight into aspects that may or may not have been thought of by the metropolitan police or by the MOPAC. This is speculation, however, the omission of this style of question could be down to its qualitative nature, and because of this may reduce the total amount of submissions. This is common with questionnaires as many people do not want to answer lengthy questions due to time constraints and possible opinions established through them, which in turn summarize the quantitative style (Sami 2016). However, despite this, with organisations such as emergency services, qualitative research in terms of public opinion would be essential as area-specific questions outlined in the aforementioned surveys are only useful in their targeted area but do not allow the public to accurately portray their opinion.
The final report that will be reviewed is a PhD thesis titled “Influencing Trust and Confidence in the London Metropolitan Police: Results from an Experiment Testing the Effect of Leaflet Drops on Public Opinion” by Katrin Hohl (2010). Unlike the previous reports mentioned earlier within this chapter, this was not a survey towards gathering public opinion. Instead was an experiment designed to establish the effect of police contact and information with regard to the public's opinion and whether or not the contact could be non-physical based on Tyler’s procedural justice theory (Hohl et. al 2010). This was achieved through three studies; the first being a test towards various hypotheses surrounding the media's effect on public opinion, primarily on newspaper articles and surveys. The second being the physical experiment in a quasi-randomised leaflet drop containing information towards the metropolitan police in seven districts throughout London (Hohl et. al 2010). This was to be used to associate if the public trust was linked to the communication held by the police force and if it could be improved upon (Hohl et. al 2010). The third used the resulting data from the first test and composed through the hypothesis in question and evaluated the impact of media on the police opinion (Hohl et. al 2010). This test was not crucial towards the topics covered within this report and will not be used as a comparison. As aforementioned this report takes an alternative route towards the concept of public opinion and the police and puts theory into a physical approach, much like what the research that this report aims to do. Due to this, the comparison between it and the HMICFRS and MOPAC will be more difficult but will allow an alternative viewpoint.
Katrin Hohl (et. al 2010) takes a theoretical approach and applies it scientifically, unlike the previously evaluated methods that relied solely on primary information gathering regarding public opinion. Although the results will be discussed later on in detail, the effect and aim were to question the public's belief in being heard and communicated to by a police force. This aspect has shown up within both the HMICFRS and MOPAC surveys with questions directly asking if they believe that they feel listened to by police (HMICFRS 2019, MOPAC 2021). This also correlates towards the public's faith within the police force as questions regarding this nature arise in both aforementioned organisations, towards the general faith and power specific faith. In this case, there is a strong link towards communication between the police and the public that directly translates to confidence within the said institution. Hohl’s experiment exemplifies this in two distinct factors (Hohl et. al 2010). The first being its simplistic approach within a leaflet drop. This allows communication on a large scale that is devoid of possible racial or geological biases down to its quasi-random nature, and ease of deployment. The second is the simple fact that the intended effect and outcome vastly differs from the intended survey from the HMICFRS and MOPAC (BGM Research 2019, MOPAC 2021). This is not to say that either approach is better or worse, but due to its very nature being different allows an alternative outcome, as it is not collecting information, but rather distributing it. Because of this vast difference in nature, it is hard to compare the effectiveness between such reports, however, this experiment does allow for public freedom, which the previous surveys did not. The leaflets contained information regarding the police and the public can process this information in whichever fashion they desire, conversely the specific style questions asked regarding the police and public opinion as stated earlier is rather constricting in gathering vast amounts of public opinion. Due to this, in the same way, that an open question would allow public opinion to be expanded upon. The leaflet drop, in theory, would allow people to react towards all the information present and not just what was being asked of them, creating a larger pool of opinions and options for police to function with.
In conclusion, quantitative data will most likely be the appropriate aspect with regards to this report and its research aims. Although through the evaluation of the above three reports, it is essential to create a line of ambiguity within asking for an opinion and not just asking specifics within each aspect. This can be done by asking directly for the public's opinion and creating a slight qualitative element within the research that can hopefully have similar effects to the report by Hohl (2010). However, this element might not get as many results compared to the quantitative body of the methodology, it may provide better solutions or insight towards the public perception of the police. Which in the long run could prove far more beneficial towards police public initiatives and developing a stronger communication conduit that will create stronger trust within any community.   





3. Methodology

	Research methodology within a social aspect such as the public opinion on police can always be broken down into quantitative or qualitative, with the possibilities of having both used for different means. The research gathered for this report was initially focused on quantitative research, such as questionnaires, with qualitative elements to be used, with regard to interviews of police and the public. However, due to the global pandemic and the local regulations within Wales, the qualitative aspect had to be included within the questionnaire, as interviews became harder to achieve success. Despite the global scenario the intention was to achieve a wide opinion base in which a questionnaire format suited best. This questionnaire consisted of thirteen questions which are as follows.
First, was their name, although it was labelled as optional. This question had two reasons, the first and prominent reason was for filling reasons as the use of names is prohibited with the research itself. However, having it as optional gave me a possible psychological debate of whether people who stated their names had weaker or stronger opinions compared to those who wished to remain anonymous. Although despite the possibility, this will not be the main focus of the research or results.
The second and third were questions inquiring about age and gender. These are common questions used to establish a demographic of who has been asked. Through these questions, statistics can be made to establish a groundwork for who was asked and how their opinion might relate to the questions with regard to the research later on based on their possible gender and or age.
Fourth and fifth questions related to the general opinion of the police force with no context behind their opinion, and the recency of contact with any form of police. These questions similarly to the second and third are to build a foundation of information regarding people's opinion on the police to see how that opinion can be later changed by the context provided by a later question. It also allows the determination of peoples opinion with relation to the recency of contact, and whether or not if this contact was positive or negative. This foundation can be utilised to evaluate the effectiveness of later questions during the results and analysis part of this report.
   Questions six, seven and eight begin to ask more directly regarding the questions that the report is asking. These questions included; the people's awareness of police projects or initiatives within their area. The belief of the recipient of the visibility of police within their area. And, if they believe that a police’s presence and visibility affects their community. The goal behind these questions was to establish the public's perception of the police within their community and is not a question of the police forces presence or actions directly. It is important to understand the public's perception as, without it, actions can be taken or not taken to contradict their purpose. These questions will also illuminate what people consider safe, as visibility of police could be a hindrance or comfort to many people in the community.
Questions nine, ten and eleven are inquired around large scale events that included the public and police in close relations and to inquire about people's first insight of the events in question. These questions asked for the opinion of the police in incidents such as the Manchester bombing and London attacks. Their opinion during the black lives matter of the police and how they first became aware of these situations in respect to which medium informed them. These questions aimed to provide context to a public person's opinion and to see if that opinion would be changed by the said context. It was also engineered to look at the medium of how these events were first discovered to associate the validity of the information received and if it also affected their opinion. This can create a contrast to the earlier set foundation in regard to the general opinion and visibility of the police as peoples opinion can shift depending on incidents like the aforementioned, and affect a community that and police force that were not involved.
Twelve and thirteen are considered the qualitative questions as they require more than a tick box and ask for opinion and context as to why the recipients feel the way they do. The questions state what constitutes a negative meeting with a police officer. And, asking what a police officer could do to improve their opinion of them. Due to the nature of the questions and the opinion required, not every participant will answer these questions. However, the answers that are provided should develop a better understanding of the public opinion towards a police officer and clarify ways to improve this relationship. It will also finalise the research in conjunction with the data collected from the previous questions to create a statistical average and key points of improvement for any police force and community effort.
With the above questions, the methodology was to distribute this questionnaire to as many people as possible through manual and electronic means. However, with regards to the manual method, the impact of covid during this research limited that exposure, Although, this was compensated by the electrical means. Both methods were chosen to reach as wide an audience as possible as many demographics do not have or use the internet, and it provides the best possible coverage of the questionnaire. The aim was to reach over one hundred participants, this number being low, again, due to the global crisis, though despite this the number of submissions was one hundred and twenty-one. Using the aims and questions set up above the results will be collected, portrayed and analysed further within this report and can be concluded if these goals are met or if there are improvements to be made towards this methodology.







4. Results
	
Using the methodology previously explained, a questionnaire was created revolving around three key research areas. These areas included the general opinion of the public towards the police, their opinion of them during large scale incidents and what they think the police could do to improve. Alongside these three key areas are minor points influenced by the work covered within the literature review which were, the concept of visibility of police and its importance, if the different media that they learn of an incident involving the police affected their judgment. And finally, if the severity of an opinion was affected by the anonymous nature of some of the participants compared to the participants that included their name. Detailed below will be the results of the questionnaire with brief explanations of the data and its meaning, with greater depth taken in the Analysis chapter.
	As many questionnaires conduct themselves, the beginning consists of basic demographic questions, with the first being an optional question for a participant to include their name. As outlined within the ethics form, no names given will be used in reference to any research, however, it should be stated that out of the one hundred and twenty-one participants, fifty-three willingly gave their name. This equates to 43.8% of participants that willingly gave their name. Questions two and three are furthermore demographic questions titled “ what is your gender?” and “what is your age range?”.
[image: Forms response chart. Question title: What is your gender?. Number of responses: 120 responses.]
[bookmark: _d0gq5335ks8l]Figure 1. Results for What is your gender?
	
	As portrayed within figure 1, the large majority of participants were female, achieving 58.3% of the total participants, with 34.2% being male, 5.8% preferring not to say and 1.7% being other. 

[image: Forms response chart. Question title: What is your age range. Number of responses: 121 responses.]
[bookmark: _pzrq5gegillq]Figure 2. Results for What is your age range?

	Question 3 showed a much more spread out demographic as detailed within figure 2. There was a far more average cover within the age ranges with the majority of participants being within 18-37 counting towards 28.9% of the participants. The second largest being 28-37 counting at 24.8% of participants. However, most notably is the detrimental small amounts of participants held within the 68-77 and the 78+ categories as they each hold 0.8% respectfully. This number seems extremely low and effort was made to try and achieve an average spread between age ranges. However, due to the global epidemic, people within this age range were hard to access and gain information due to their high-risk nature, and many being unable or unwilling to access the online alternative of the research.
	Question 4 and onwards begin into the key and minor aspects of the research delving into the public's opinion of the police as a whole with no intended context or scenarios.
[image: Forms response chart. Question title: What is your general opinion of the police?. Number of responses: 121 responses.]
[bookmark: _rnonenaiax4q]Figure 3. Results for What is your general opinion of the police?

	This question was used to establish a framework to be used in comparison to other questions held within this research and other reports. As shown it shows a rather positive image of 43% of the participants stating they generally have a good opinion of the police with 18.2% going further to state a very good opinion. This far outway the 12.4% who stated a poor opinion and the even few who stated very poor with 3.3%.
	Questions five and six revolve around contact with the police and the public's awareness of any police initiatives within their community. This was meant to bring a correlation to people's opinion and whether or not having contact and or being aware of initiatives could play any part in people's general opinion.

[image: Forms response chart. Question title: Have you had contact with the police in any way recently?. Number of responses: 121 responses.]
[bookmark: _xan0vqmr7y2]Figure 4. Results for Have you had contact with the police in any way recently?

[bookmark: _hc0obepmkvw6][image: Forms response chart. Question title: Are you aware of any Police Projects or inativis within you local area?. Number of responses: 121 responses.]
[bookmark: _u7evqkm5up4g]Figure 5. Results for Are you aware of any police projects or initiatives within your local area?

	As outlined in the above figures, there are substantial amounts of results. 49.6% of people had not had any contact with a police officer within 2 years, with 80.2% being unaware of any police projects or initiatives. Though despite this large average collectively people who have been in contact with the police equates to 50.4% within 2 years. This large range was given to allow for a large time between gaps, as there is no average time that could be connected towards contact with the police.
	The next set of questions related to the visibility of police within the public community and the opinion of whether or not the public deems this visibility important or not. These questions were inspired largely by the questions laid out within the HMICFRS and were included to collaborate with their questions and results
[image: Forms response chart. Question title: Do you belive police are visiable within your community?. Number of responses: 121 responses.]
[bookmark: _vxcbaadnzjju]Figure 6. Results of Do you believe police are visible within your community?

[image: Forms response chart. Question title: with regard to you anwser of the above question, do you believe that the visibilty and community pressences of the police affects your community?. Number of responses: 121 responses.]
[bookmark: _j4gogwmbbs3y]Figure 7. Results for With regard to your answer of the above question, do you believe that the visibility and community presences of the police affects your community?

	Looking at both Figures 6 and 7 it is clear to see the public's opinion with 47.9% of the public stating that they do not believe that police are visible within their community. Which in comparison to the 33.9% who do shows a vast difference, especially when looking at figure 7. Figure 7 shows that 60.3% of participants believe that the visibility of police within the community is important, with a minor portion of 21.5% stating that it is not.
The next questions involve asking the public their opinion towards the police with regards to events that surrounded them. They were then asked in which medium they learnt of these events. The aim was to see if the public opinion of the police was altered to different media impacts and what people considered would constitute a good response for the police within these circumstances.
[image: Forms response chart. Question title: During large scale incidents such as the Manchester arena and the London attacks what was your opinion of the Police?. Number of responses: 121 responses.]
[bookmark: _jmmui8ze2vjr]Figure 8. Results for During large scale incidents such as the manchester area and the london attacks what was your opinion of the police? 
[bookmark: _30y34p5dl51d][image: Forms response chart. Question title: During large scale incidents such as the Black Lives matter riots, what was your opinion of the police?. Number of responses: 121 responses.]
[bookmark: _h5r8gjflqecd]Figure 9. Results for During large scale incidents such as black lives matter riots, what was your opinion of the police?

	As the questions outlined, the scenarios were picked with the initial intent of being a positive and a negative view towards the police, and the figures suggest that this implication was somewhat effective. Figure 8 shows a total of 76.1% of people believe that the police were effective during these incidents. Whereas figure 9 shows a different aspect as only 43% collectively believed that the police were effective compared to the 36.4% who deemed their efforts and or actions poor. 

[image: Forms response chart. Question title: With referance to the above incidents, which media source did you first hear and lean about them and the police involved?. Number of responses: 121 responses.]
[bookmark: _xhnm4zdfbvq1]Figure 10. Results for With reference to the above incidents, which media source did you first hear and learn about them and the police involved?

	Figure 10 illustrates the majority of people absorbing information on large scale incidents such as expressed within questions 9 and 10 through News channels and social media. There are a few minorities, however, with 10.7% learning through online articles, 5% through newspapers and 4.1% learning through word of mouth.
	Questions 12 and 13, were qualitative attempts and as such can not be easily interpreted through normal graphical means. It also meant that not everyone out of the 121 participants recorded an answer due to the nature of the questions. Despite this, a total of 89 people recorded an answer for question 12, whereas 13 managed 92 total responses. This can equate to question 12 having an average response rate of 73.6%, whilst question 13 achieve an average response rate of 76%. Although this sounds successful it should be stated that not every response can be deemed useful with some people misunderstanding the question or simply writing that they did not wish to answer. In which case these averages should be held with slight disregard but are still useful in establishing a quantifiable aspect to the aforementioned qualitative data. With the inclusion of qualitative data, it's hard to create averages, however, the public's responses follow certain trends and can be grouped. During question 12 the majority of people believed that a negative meeting with a police officer would result in them being unhelpful. This includes not helping people with their inquired crime, not keeping them up to date with reports and not responding at all. With their ability or rather inability to communicate and lack of respect or judgmental approaches reach second and third most seen comments. Looking into question 13, there were a variety of responses on how police could improve the public's opinion. The most common answer was their ability to communicate. Many people stated that if the police talked more calmly respectfully and listened when required that it would greatly improve their opinion of police officers. The second most common improvement was their responses to crime. Many people believe that being informed accurately and promptly when a case is not being chased or has reached an inconclusive end would be far more pleasant than being forgotten about or not informed as such. This correlates strongly towards peoples opinion outlined within question 12 regarding communication as this has appeared within both questions and shows that the public quite strongly believes in proper communications skills to develop a positive image. 
[bookmark: _30y34p5dl51d]5. Analysis

	The process of evaluation and comparison within any organized system is commonplace within today's society, this falls equally within the police force. The police have many aspects and policies that are constantly under scrutiny to the task force, crime rates and financial spending. This also applies to the public opinion of the police as a whole and towards each force. As outlined earlier within this report, this chapter aims to look at the results of the primary research detailed within the methodology chapter. Looking into the results shown with the Results chapter of this report and making comparisons to the inspirational material highlighted within the Literature review and other reports surrounding public opinion towards the police. Upon compilation, critically evaluate the effectiveness of the primary research with regards to the intended aims and how this reflects towards other theological reports surrounding the public and their opinion towards the police. Finally suggesting improvements towards the research conducted and possible alterations to other organisations research to improve upon the results gathered and further supplement towards the improvement of police public relations.
	The ideology behind the public's relation and attitude towards the police is not a new or even an uncommon notion and relates towards the idea of policing by consent (Home Office 2012). This in turn corresponds back to the early creation of the police and Noel’s nine principles of police, which emphasises the need for police service and not force (Law Enforcement Action Partnership 2021). This ideology still holds strong today, with cases of excessive force or miscarriages of justice being accounted for throughout police forces around the world with one of the most recent being Gorge Floyd in the US (Evelyn 2020). This sparked the resurgence of mass protests covering BLM, and sparked police controversy within the UK police force as well, despite being located within America (BBC 2020). This demonstrates the frailty of police public relations as it can take only one police officer to deteriorate the reputation of an entire police force. Because of this, it is essential to understand the perspective and opinions originating from the public that relates to the police, as positive relations can have a drastic effect on police efficiency (Tone of the Top 2015). However, it should be stated that this is by no means an easy task and that every police force will need to continuously judge whether a forceful approach or service approach to any public altercation and because of this there will never be a perfect relation between the police and the public.
This research aimed to collect public opinion regarding the police and assess it in relation to key factors. These factors included the general opinion of police within the local communities, how their opinion changed when given context to a specific event, and if the medium they learnt of this event affected that opinion. This research was inspired by the collective efforts of the HMICFRS and the MOPAC (BGM REsearch 2019, MOPAC 2021) who have also done surveys into public opinion and its effect within the police. It should be stated that the research conduct for this report was not an improvement or replacement attempt towards either of these establishments' efforts, rather, a collaboration to affirm the opinions gathered. This research also looks into slightly different avenues to determine if there are variables to account for public opinion and how this can relate to the aforementioned research conducted. In which the HMICFRS and MOPAC have not included within their research, this will allow possible suggestions to be created to further expand upon the research scope for said establishments and incur others to either recreate or dismiss for future use.
The research conducted for this report starts like many others with demographic questions to establish a foundation that later questions can be built upon. With this in mind questions, 2 and 3 inquired regarding the participants' gender and age range respectfully. To refer to figure 1. The spread of the gender became largely dominated by female participants comprising 58.3 % of the total tally. This is a big difference between the 34.2% of male participants. From this I can conclude that the research predominantly conveys a female perspective, however, that was not the intent of the research. Due to global restrictions many of the questionnaires that were filled out were done so by NHS employees as the researcher had access and opportunity. This resulted in a largely female demographic, although this does not reduce the validity of the research. Figure 3 illustrates the age range of my participants showing a diverse coverage with the majority of participants being between 18-27 containing 28.9% of the total participants. This provides an adequate range to conclude that the opinions gathered within this research can accommodate a range of ages and is not subjective to a large majority. With the exception of the opinion of ages of 68 and above as during the covid pandemic it became increasingly difficult to outsource the questionnaire to this demographic. To compare these results with the results from HMICFRS (BGM Research 2019) and the participants of the MOPAC (MOPAC 2021)surveys as outlined in the figure below. [image: ]  
[bookmark: _8nqfwm2rytgu]Figure 11. Clipped from BGM research paper (2019) “public perceptions of Policing 2018” pp - 57
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[bookmark: _xuz9p7hmicco]Figure 12. Clipped from MOPAC database (2021) available at:https://www.london.gov.uk/what-we-do/mayors-office-policing-and-crime-mopac/data-and-statistics/public-voice-dashboard 

	Two conclusions can be made towards my research. The first would be the number of participants as illustrated within figure 11 the HMICFRS acquired over 17,000 participants compared to the 121 gathered from this research (BGM Research 2019). Due to this, the averages within the HMICFRS are more accurate towards a large scale research paper, however, this is expected to be the size of the organization performing the research. The second is that all three research results show a superior number of female participants. These results conclude that a female demographic is more likely to answer questionnaires than a male, as this is present within all three research papers of varying sample sizes.
	Questions 4, 5 and 6 are associated with the public's general opinion, if they have had contact with a police officer recently and if they are aware of any police projects or initiatives within their area. The data collected shows a generally positive opinion towards the police with a total of 61.2% of people stating that they have a positive opinion, however, this could be correlated to the fact that 49.6% of the public had no contact with the police. This is attested when compare to the figures laid out within the HMICFRS which attest that 61% of people were satisfied with their police force (HMICFRS 2019) whilst around 62.3% said that they had no contact with the police over the last 12 months (BGM Research 2019). This attests to the primary research and demonstrates that the opinion of the police is not completely intertwined with contact, which allows for their actions and public image to retain more towards their public opinion.
Figure 5 illustrates that 80.2% of the participants were unaware of any local police projects or initiatives, which can lead to two possible conclusions. The first being that the police are not broadcasting or publicizing their efforts efficiently enough. Alternatively, the public has no interest in the police's local projects despite police publication. To determine which of these conclusions is the appropriate one comparisons should be made towards the HMICFRS and the MOPAC questions that relate to this concept.
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[bookmark: _8ltk2r8t6r7n]Figure 13. Clipped from BGM research paper (2019) “public perceptions of Policing 2018” pp - 57
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[bookmark: _3wpy3zt6m5wj]Figure 14. Clipped from BGM research paper (2019) “public perceptions of Policing 2018” pp - 48
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[bookmark: _ndx4x7a3gsgr]Figure 15. Clipped from MOPAC database (2021) available at:https://www.london.gov.uk/what-we-do/mayors-office-policing-and-crime-mopac/data-and-statistics/public-voice-dashboard

	As illustrated through figures 13, and 15 the public feel ill-informed with regards to police actions and or projects which confirms the primary research statistics. However, figure 14 from BGM research (2019) elaborates this point with 81% of their participants stating that they would be interested in knowing about police activities. With regard to the two possible conclusions, it would be presumed that the police are being inefficient with their publications, though this would be incorrect as the HMICFRS report states “Most respondents (61%) haven’t taken any action to find out about or give views about local policing in the past 12 months” (BGM Research 2019 pp 46). Taking this statement in mind the question is not the inefficiencies of the police, but rather the lack of incentive of the public. The quickest solution would be creating an easy method to access all this information in which social media can accompany a large audience. This would be able to create a database that the public is interested in which would be easy to access and hopefully increase the statistics of people being informed regarding police actions.
	Questions 7 and 8 of the research queries the public perception of the visibility of the police within their local community and its importance to them. As depicted within figure 6, many people do not believe that police are visible within their community with 47.9% stating as such, with 18.2% being unsure of their visibility. Visibility is a difficult concept to manage as a patrol car or officer may be around, however, they may not be seen. This is why question 8 speculates if the public considers this important. In which they responded with 60.3% stating that the public deem visibility important. This is reinforced by the HMICFRS report, whilst being excluded from the MOPAC report.
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[bookmark: _c7qywpm2jrei]Figure 16. Clipped from BGM research paper (2019) “public perceptions of Policing 2018” pp - 
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[bookmark: _ivll0rckowpb]Figure 17. Clipped from BGM research paper (2019) “Public Perceptions of Policing 2018” pp - 28
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Figure 18. Clipped from BGM research paper (2019) “Public Perceptions of Policing 2018” pp - 29

As illustrated through figures 16 to 18, the HMICFRS expanded upon this question to incorporate the difference between foot and vehicle patrols. Showing a similar story in the results with 24% and 30% public satisfaction with frequency of patrols on foot and car respectively (BGM Research 2019). Whilst showing a public perception of 78% of participants believing it to be important (BGM Research 2019). With both of these statistics, it's clear to conclude that the public deem visibility important, however, knowing this fact does not change the ability of a police force to adjust their routes. This conclusion should be taken into advisement for forces as through this research alone, it would be impossible to deem their current effort effective or not.
	Questions 9, 10 and 11 revolve around the public opinion regarding events that police have been associated with and the medium they learnt of these events. Due to the nature of the questions, the results are not comparable with the aforementioned HMICFRS and MOPAC, as their enquiries do not extend to this aspect of public insight.
[bookmark: _plq5a1582p0f][image: Forms response chart. Question title: During large scale incidents such as the Manchester arena and the London attacks what was your opinion of the Police?. Number of responses: 121 responses.]Figure 8. Results for During large scale incidents such as the manchester area and the london attacks what was your opinion of the police? 
[bookmark: _r6rksbv37in3][image: Forms response chart. Question title: During large scale incidents such as the Black Lives matter riots, what was your opinion of the police?. Number of responses: 121 responses.]Figure 9. Results for During large scale incidents such as black lives matter riots, what was your opinion of the police?
[bookmark: _jh2sigouemgy][image: Forms response chart. Question title: With referance to the above incidents, which media source did you first hear and lean about them and the police involved?. Number of responses: 121 responses.]Figure 10. Results for With reference to the above incidents, which media source did you first hear and learn about them and the police involved?

	These questions aimed to establish if the medium source and how it was conveyed affected the public opinion of the police. As stated above with no prior context the public had an overall positive view towards the police with a 61.2% of participants agreeing. However, when giving the context of the Manchester bombings and or the London attacks their opinion changed as illustrated within figure 8. Public opinion reached 76.1% towards the positive spectrum, in which initially it was thought to have been suggested by the media that this event was learnt through. However, the results show that conclusively that most people learn of large scale events through either a news channel or social media. With no context as to which social media outlet or news channel it was hard to verify the integrity of the learnt.  information. To compare would be the result of figure 9. These results show a much more varied opinion towards the police reactions in the UK’s BLM riots and protests. With only 43% of participants remaining positive with their opinion and 36.4% having negative feelings. The most surprising aspect was the consistency of indifferent opinions which averaged 20% to 23% across all opinion-based questions. The attempt to create a media investigation similar to Gunther’s report (1998) in relation to the police failed, due to the nature of the questions. The results will have to be deemed inconclusive as there was too much ambiguity to the nature of these questions with regard to their research aim.
Finally, questions 12 and 13 were the qualitative elements of the research, although did not have a 100% answer rate, the results did comprise some interesting public opinions. Firstly, questions 12 wording seem to confuse some of the participants with a remarkable amount of answers stating “I have not had a negative meeting with the police”, whereas the question asked what would constitute a negative meeting. From this, I can conclude that simpler wording may have improved the results gathered for this question. Although despite this misunderstanding within a few participants, there were very useful insights within the research. The most common trend that appeared through multiple participants was the issue of police being unhelpful. People commented phrase “if they are indifferent to me if they make no effort to actively help my situation” and “When they say they'll get back to you and then they dont” are common compliant within the received responses. The second most noticeable issue was the idea of respect or biases held by the police. With phrases such as “Being judged for how I look and talk” and “door step judgment! speaking down to people effectively abusing their position and gaing power/ authority over you” it can become clear to see what the public can deem a negative meeting. Taking the above phrase into account people don't like the idea of being judged or forgotten. This is understandable, although with police stress level and the amount of successful minor crimes situations this can become increasingly hard for them to remember (Patterson et, al 2012). Police officers, in this case, should attempt to see each case through to the end and inform parties regarding cases being solved or unsolved as this will increase public opinion while being polite and respectful.
Question 13 asks what could a police officer do that would improve a participant's opinion of them, to see what avenues could be taken in an attempt to increase public police relations. Similar to the results of question 12, there were many trends with the most prominent one being police’s communication skills. Many participants commented on this aspect “Be a bit more personable? Understanding and conversation can defuse community tensions - we have to take Dignity and Respect training in our workplace to better interact with people!” and “Be more approachable and have a more stronger presence in the community” Which adds the idea of presence which can confirm the conclusion regarding the public importance of police presence. Despite a large portion of participants relating to a police officers communication skill, some believed the opposite with comments like “be more visable on the streets and in the community and take more action (tough action) when required.to softy approuch not working, meant to be athourity not your friends. young people perticually have no respect for the police these days and dont fear authority” although this opinion was far outweighed by the opinion of being more calm and approachable. With regards to the aspect of the qualitative data, many valuable aspects could be improved upon, such as not limiting the question to a specific target as outlined within the HMICFRS and MOPAC (BGM Research 2019, MOPAC 2021) but giving multiple suggestions as to what the public can choose from. This would allow for a better range of answers but also create simpler questions that would reduce the number of unhelpful answers.
To conclude this chapter, many of the results gathered through this primary research have proven to provide accurate conclusions to their initial research aim. This is confirmed by the associated reports produced by the HMICFRS and MOPAC  which provided similar results with larger participation numbers (BGM Research 2019, MOPAC 2021). Despite this, the research methodology was not completely efficient with questions 9, 10 and 11 proving to be inconclusive due to flaws within the research and its aim. If this report were to be redone there are many improvements that could be made towards the research methodology. One would be the increase of the demographic questions to establish a better understanding of what each demographics opinion would represent. Another improvement would be the increase of sample size with an attempt to be more evenly distributed through genders. One final improvement involving better-structured questions that can be easily interpreted by participants, to reduce the amount of invalid response. Despite the negatives, as stated above, the research did conclude and collaborate with its initial research aims and establish importance between public opinion and the police’s efficiency within local communities.













6. Conclusion

	This research report was created during a trying time within the global environment and as such faced many setbacks in terms of research gathering and appropriate feedback. Despite this, the research laid out within the methodology was successfully completed and provided many conclusions in collaboration with the aforementioned results of the third party organisations. There is a strong connection between police visibility and the public perceived notion of safety within their community. They also believe it is important for the police to be visible within their communities, and have a stronger presence. And many aspects the public would like to see is an increase in police communication skills with interpersonal skills with talking to the public, as well as professionalism with regards to informing the public on cases and their outcomes. However, one of the stronger points to conclude from this report is the necessity of the police to make attempts to increase public awareness with many of the public being interested in policing matters but not accessing it. Now, this is not completely the police's fault, however, steps to make this information easier or publicly broadcasted more to larger audiences would contribute towards increasing their public opinion.
Finally, it should be stated that despite the positives concluded from this research report, there were mistakes present within, that if allowed to be replicated or repeated, amendments should be made. Firstly which is present of this methodology and the third parties are the involvement of qualitative data that allows public opinion by giving suggestions for them to talk about. This would give the surveys the option to retrieve exactly what the public is distressing about and hopefully reduce the number of invalid data, with participants misunderstanding the nature of the question. The second would be the research aim. The research aims set out initially were too ambiguous and resulted in having inconclusive data within the research results. These research aims should be altered to more specifically target either the public opinion on large scale events or to question the effect media has on the public's perception; not try to convey both incorrectly. Moreover, this report has confirmed the necessity of public opinion and the effect of having a positive opinion towards the police can have.  
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[bookmark: _y4mp9xgutp0]Key Questions

To identify key areas surrounding the public opinion of the police force, such as social media and the national media. How varying opinions broadcasted can affect the police’s efficiency within their community based efforts by influencing public opinion?




[bookmark: _nzhu4zbalfbo]My research questions 
[bookmark: _htfurvwgpmw9]Question 1

What is the general public's opinion regarding the police?

[bookmark: _22nhszq0gzgx]Question 2

Does their opinion relate to the community based projects within their areas or solely influenced by events from media outlets. 

[bookmark: _vltovphsc42d]Question 3

How a large scales event such as the manchester bombings or the london bridge attacks effects the publics opinion and how it is brouadcasted by the media.

[bookmark: _f2twb7gyodn2]Question 4

How large scale events such as the black lives matter and riot suppression effects the public opinion and how it is broadcasted by the media









[bookmark: _mvzkynt97nu]
[bookmark: _izk7spy6dcmu]Background

	

During my studies I have had many conversations regarding the police and many people have very differing opinions surrounding the effectiveness and or abuse of power that have been displayed by the police force. This opinion often changes temporarily during large scale incidents such as terror attacks, or the Black lives matter movement. However, tends to revert back to the aforementioned mixed opinion once the effect of the incident has passed. Unlike the previous research done by HMICFRS (2018) which encompasses generalised public opinion regarding their local initiatives, my research aims to directly identify what constitutes public opinion and how this opinion is altered by large scale events and the media surrounding the aforementioned material. Using these opinions by multiple scenarios to evaluate the effect these opinions have on the polices efficiency towards their community efforts and public relations. My research thesis is similar to “PUBLIC OPINIONS OF THE POLICE: The Influence of Friends, Family, and News Media” (Miller et al, 2004), however, my research aims to exclusively evaluate the uk citizens and its police force. However, America and the UK have many cultural similarities and it would be useful to consider this research when comparing towards my own.



[bookmark: _y7oql0ot3bo6]Literature Review



Notes

	
What previous research has already been done on this topic?



	HMICFRS (2018) produce reports encompassing  surveys towards the general public surrounding questions regarding their effectiveness over the year and what they believe people to see as the more prescient issues. However Miller, J. et al (2004), has produced a report with similar questions posited as my own with regard to the media and public relations and the effect on the police.

	
Who did it, when and perhaps why?



	HMICFRS (2018) Public perceptions of policing in England and Wales 2018. to evaluate the public opinion surrounding the effectiveness of different aspects with police i.e. regarding response times and crime reduction. Miller, J. et al, on behalf of the U.S department of Justice of 2004. to research the influence of friends, family and the media with regard to police opinion by the public.


	
What conclusions did previous researchers reach?



	HMICFRS (2018), had multiple conclusions, with some showing improvements from 2017, with others showing a negative trend, however, the most prominent conclusion would be the level of satisfaction with local police forces being at 61%. Miller, J. et al (2004) report concluded that negative interactions with the police spread less confidence within friends and family members, however the opposite was not the same. A family member with a positive reaction with the police would not result in a positive shift in opinion of the police with their friends and family.



	
How relevant are these conclusions today generally and for your own research?



	The HMICFRS (2018) report is slightly more relevant as it provides a more recent image of the public opinion. However, despite this it is two years old and many things have changed within that time, although it does provide me a baseline to judge my own research too. Miller, J. et al (2004) has similar reaction, the conclusion is dated, however being similar to my own thesis will again provide a baseline of comparison.

	
How will your research build on previous research?  How is it similar or different?



	My research aims to be more specific towards how public opinion can affect the police whereas HMICFRS (2018) offers many generalisations of common police practices it encompasses, despite this having a more detailed approach could pose more helpful towards future reports. It will aslo build upon Miller, J. et al (2004), report by looking into similar aspects but by focusing more upon the public's opinion and media interaction than looking into the social aspect with family and friends. It will also explore uk based people and systems and can expand this theory into a more globally applied theory. 

	
What theories, models or practices are particularly relevant to prepare or analyse your research topic and findings?



	My research aim is to collect public opinion, in which the best practical method would be that of a questionnaire. Through this, I would analyse my findings through analytical means and summarise my findings into averages with varying averages across my participants age and other possible opinion altering factors that could be included. This would allow me to use my gathered primary data effectively within my text and apply it to my questions when needed and be able to compare to alternate sources research that has already been done.

	
How has previous research influenced your own intended research methodology and methods?
	Previous research hasn’t in an essence influenced my own research methodology, as every plan has been made with forethought. However this research has improved upon my intitall assessment of this topic and helped me better develop my initial methodology thanks to the aforementioned research.







[bookmark: _rn0q2bs3s9j2]Methodology


[bookmark: _rrw7ilyiuxct]Secondary data

· Scholarly articles via online and variable sources
· reputable websites such as governmental and police information websites
· books where and if applicable either from a physical or electrical source
· Social and regular media outlets to gather public opinion and the broadcasted opinion. 

[bookmark: _f9rutcm2hrkr]
[bookmark: _2a0e0ehflqtu]Primary data

· Questionnaires either physically or electronically with the public and police accounts



[bookmark: _6i5nb73n40rw]  Research

The theoretical nature of my research aims to mainly use quantitative research as gaining mass amounts of public opinion with regard to my question would be more useful in defining averages than detailed singular qualitative research. The aim of my research would hopefully be useful and or applied to a police force ,however, it is not down to my research alone if this research theory becomes applied and would then be considered basic research.
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1805590@student.uwtsd.ac.uk

	Contact Telephone Number:
	07510874401


	For students:

	Student Number:
	1805590

	Programme of Study:
	Policing

	Director of Studies/Supervisor:
	Bronwen Williams





SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒
	NO
	☐

	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☒
	

	
	Institute Research Committee
	☐
	

	
	Other (write in)

	☐
	



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒

	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	Institution
	


	Contact person name
	


	Contact person e-mail address

	

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☒

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	Is your research externally funded
	YES
	☐
	NO
	☒

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	
	Employed
	YES
	☐
	NO
	☒

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☒




Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	How public opinion can affect the efficiency and practices of the police with their community based efforts


	Proposed start date:
	November 23rd 2020
	Proposed end date:
	April 2020

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
 To identify key areas surrounding the public opinion of the police force, such as social media and the national media. How varying opinions broadcasted can affect the police’s efficiency within their community based efforts by influencing public opinion?



	Purpose of Research Activity

To identify key areas surrounding the public opinion of the police force, such as social media and the national media. How varying opinions broadcasted can affect the police’s efficiency within their community based efforts by influencing public opinion?


	Research Questions
[bookmark: _riok5pucxnrm]Question 1

What is the general public's opinion regarding the police?

[bookmark: _jcl8xgmg65s8]Question 2

Does their opinion relate to the community based projects within their areas or solely influenced by events from media outlets. 

[bookmark: _szjj1qlxdrk]Question 3

How a large scales event such as the manchester bombings or the london bridge attacks effects the publics opinion and how it is brouadcasted by the media.

[bookmark: _2kz627qwmi4u]Question 4

How large scale events such as the black lives matter and riot suppression effects the public opinion and how it is broadcasted by the media


	Aims of Research Activity

To identify key areas surrounding the public opinion of the police force, such as social media and the national media. How varying opinions broadcasted can affect the police’s efficiency within their community based efforts by influencing public opinion?


	Objectives of Research Activity

To identify key areas surrounding the public opinion of the police force, such as social media and the national media. How varying opinions broadcasted can affect the police’s efficiency within their community based efforts by influencing public opinion?


	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	
Questionnaires 

Interviews





	Location of research activity
Identify all locations where research activity will take place.

	
The UK 


	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	
all of my research will be conducted within the UK.



	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.



(this box should expand as you type)





SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☒
	☐

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☒
	☐

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☒
	☐

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☒
	v

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	between 10 - 1000.


	Who will the participants be?

	
anyone over the age of 18 and consenting to partake in my research questions. This can include professionals within my chosen field to even the public with no experience as I am asking about opinions. 

	How will you identify the participants?
	
everyone above the age of 18 and consenting will be a valid participante.  





	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	


(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	[bookmark: _9tekhjb99l9u]☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:
Refer to Flinders’ Ethical framework (1992) to discuss the risks to participants from the three main stages of the study.
Stage 1: the recruitment. The participants could be emotional distressed when they recall the harsh times they have experienced.
Stage 2: the fieldwork. The participants could concern about the questions related to sensitive organisational information.
Stage 3: Reporting. The participants could concern about confidentiality and anonymity of personal data.


	How will you mitigate the Risk to Participant
1.If the participant has potential emotional challenges, the emotional distance strategy needs to be considered. For instance, remind participants of their right to withdraw from research or limit their participation. if they become uncomfortable, provide counselling or psychological support for those who experience distress, and thoroughly debrief with participants after research sessions are completed.
2. Protect confidential data collected as well as the fact that the subject is participating in the research project itself.
3. Protect confidentiality of research data and ensure all relevant local laws. The development of science and technology also puts forward higher requirements for data storage.


	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	


(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:
1. Risk of personal safety when conducting face to face interview.
2. Self-disclosure and objective displays of emotion during the interviews.
3. Occurrence of contingencies not related to the investigator himself. For instance, participants quit midway or unable to find enough participants within the limited time.

	How will you mitigate the Risk to Investigator:
1. Terminate the interview.
2. The emotional distance strategy needs to be considered.
3. Be fully prepared to deal with any potential difficulties.



	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:
A negative impact on the university.


(this box should expand as you type)
	How will you mitigate the Risk to University:
The goodstanding and reputation of the university will be borne in mind at all times.

(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
The feedback will take place on a shared free wordpress.com site after completion of the research activity. 


	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
I will ensure that both the consent process and the consent form must be approved by the Ethic committee. The potential participants who are capable of volunteering to participate in a research study must be given sufficient information to allow them to make an informed decision about participation. I will make sure that the participant understands all the important elements of the consent form at the time the consent form is written signed, and, all during the research study. For those online questionnaires, before the questions start, potential participants will be presented (either verbally or in writing) with the same information required in a written consent document. 


	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
Confidentiality and anonymity will be guaranteed by the researcher. 
I will employ a number of methods to keep my subjects' identity confidential and anonymous. Foremost, keep their records secure through the use of password protected files, encryption when sending information over the internet. Do not record information in a way that links subject responses with identifying information (usually by use of a code known only to them). And ensure removing the contributor's name as the basic step to protect a participant's identity. Besides, avoiding more pieces of information that are presented together, for example: job title, age, gender, length of service, membership of clubs, and strongly expressed opinions. I will often only report aggregate findings, not individual-level data, to the public. 






SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☐
	☒

	If YES, provide a description of the data and explain why this data needs to be collected:

	



	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
☒

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	




(this box should expand as you type)



	Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☒
	☐

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☒
	☐

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	“Cloud” storage or websites?
	☒
	☐

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	
1.Take technical and organisational measures to prevent any unauthorised access. The way to verify the identity of a user is a strong password. Key aspects of a strong password: length (the longer the better), a mix of letters (upper and lower cases), numbers and symbols with no ties to your personal information, and no dictionary words.
2. Establish clear access rules.  Make the mechanism to allow or deny access to certain data: based on predefined user lists and access rights, e.g. only myself and my supervisor can access data, based on the functions of each user within the project.
3. Organise the processing in a way that gives you the best possible control, for
example by allowing for tracking of access (logbook)
4. All the participants information will not be recorded in a way that links subject responses with identifying information (usually by use of a code known only to them).


	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☒
	☐

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☒
	☐

	Data archiving?
	☒
	☐

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	
1. Ensure the storage security. Storage concerns are equally important even when my data are on my local PC, portable storage device or in the cloud storage. For instance, operating system controls (authentication & access control), use of passwords to access electronic files (e.g. use the text editor function to save a document password-protected), local encrypted storage (enable the full disk encryption, enable the file system, enable the text editor encryption), database encryption: turning data into a form that makes them unintelligible (for anyone not having access to the key)  
2. Endure safe electronic communication for transferring the data. For instance, encrypted communication (SSL/TLS); (e.g. use web services whose URL starts with ‘https://’ and not only http://), firewall systems and access control lists (e.g. make sure the firewall service is enabled
on my PC), anti-virus & anti-malware systems protect data and data carriers when they are physically transferred (paper notes, laptop etc.).
3. Ensure other IT technical controls. PC configuration: security-aware settings at user level (e.g. installing security updates, anti-virus protection, local back-ups, blocking of certain software installation, etc.).


	List all who will have access to the data generated by the research activity:

	
Myself.


	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Only myself


	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
Research data must be stored in a managed environment that protects against data loss and corruption, unauthorised access and modification, and complies with relevant legal, regulatory, contractual, and other obligations for the period that it needs to be kept. In my circumstance where institutional storage is not available, I should take steps to maintain the integrity of the data, and ensure that appropriate security measures are in place to prevent unauthorised access. The research data must be transferred into a managed storage environment at the earliest opportunity. Data will be stored on my local PC, portable storage device and in the cloud storage on the University Office 365 system with a strong password to verify the user authentication. Unauthorised access will be prevented through operating system controls, full local data and database encryption, turning data into a form that makes them unintelligible. The data will be stored until the completion of the project and then deleted.


	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	


(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐





SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	
	Date:07/12/20




For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☐
	I have read the guidance notes supplied before completing the form.

	☐
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☐
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☐
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☐

	I have deleted the guidance notes before submitting the PG2 for consideration






	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/ 



Application Process

All staff research projects and all research students must submit the Ethical Approval Form to the University Research Ethics Committee via the Academic Office (pgresearch@uwtsd.ac.uk).   Staff research directly in relation to personal study for taught undergraduate or Masters programmes should be submitted via the Institute procedures explained below.

Taught masters and taught undergraduate research Ethical Approval Forms are considered within Institutes.  Institutes will provide details of the specific processes for this.  Where the Ethical issues within any single ethical application are of particular concern the Institute will refer these to the University Research Ethics Committee.   Any student activity that involves the collection of primary data needs to undergo Ethical approval, this includes assignment work as well as dissertations.   



Notes for guidance in completion of this form

Section A:  About You
Please complete all relevant sections

Section B:  Approval for research activity
Research proposals must be approved in principle before applying for Ethical Approval.  The proposal approval only becomes final when the ethical approval is received.  

The process for proposal approval varies according the individual and programme of study:
· Research students, by application on form PG1 to the Research Degrees Committee
· Taught students by review of research proposal within Institutes (Institutes provide specific details of these processes)
· Staff, by agreement by the Academic Director/Assistant Dean

Section C:  External Ethical Guidance materials
Many discipline areas are required to operate with the discipline specific codes of research ethics (for example health, psychology, education etc.), any such codes must be listed and you must tick to confirm that you have consulted with these.

Section D:  External Collaborative Research Activity
Provide details of the external collaborative partners, where appropriate you might want to submit a copy of the external collaboration agreement with the Ethical Approval Form.  If the partner requires the research to be subject to its own internal Ethical approval process then please provide details of that process and a copy of any final (or interim) approvals received from the organisation.

Section E:  Details of Research Activity
Remember that the individuals reviewing this Ethical Approval Form may not have seen your research proposal, and also may not be experts in the specific area of your research.  The information provided should therefore be jargon free and clearly stated.
Indicative Title:  please use the same title as used on the research proposal.
Purpose:  the Ethical approval process will want to ensure that the methods you propose are adequate and appropriate to address the research aims and objectives.  Excessive additional data collection can be seen as unethical.
Proposed Methods:  the Ethical approval process seeks to ensure that you understand the methods that are intended, and that the implementation of those methods will be appropriate and without unnecessary impact on respondents.  This section must explain how the methods described will lead to the collection of necessary and sufficient data, but not excessive data.  Please be specific.
Location:  this needs to mention geographical location and also local situation (for example, within Local Authority Offices in Cardiff, using a private room but close to other individuals).  If you are collecting data within an organisational setting then you need to explain the permissions that you have obtained to do this.
Research Activity outside of the UK:  please complete this section in detail, and note any guidance you have received.  Also describe your own familiarity (or not) with the location that you will be utilising.

Section F:  Scope of Research Activity
Please tick ALL of the research activities that might be undertaken.   If any additional types of activity are intended then please add an extra box and describe these.
If you have answered no to all questions in F then sections G and J do not need to be completed.  Section H should be considered, and may be completed.  Signatures are still required in section K.

Section G:  Intended Participants
Please tick all categories that might apply.
Numbers & Source:  if you are using a series of different methods or research activities please list numbers for each stage/phase.  Be clear about how you will find respondents.   Will you use intermediaries, and if so how?  How will you ensure compliance with your sampling strategy?
Information for participants:  all participants should be appropriately informed about the research, what is expected of them and what will happen to the information that they provide.  The Ethical review process does not ask to see this documentation, but requires this to be reviewed and approved by the Director of Studies in the case of research students, the supervisor/module tutor in relation to students on taught programmes and the Academic Director/Assistant Dean in relation to staff research.

Section H:  Anticipate Risks
All research carries some level of risk.  The answers you provide to questions in this section will be reviewed to ensure that you have an appropriate understanding of the type of risks involved and how you can mitigate against these risks. If you have completed a full risk assessment, as required for example for laboratory work, field work, clinical tests, diving operations, or by a collaborative partner, you may append that to this form.  In that case, please tick the box indicating this has been provided.  You will not then be required to complete Section H.
Risk to participants   Think very carefully about how your actions/questions/discussions might affect the people you are involving as participants.  You might identify the risk as small but it would still be a risk.  Many types of question have the potential to make respondents less content with their life / job; you need to recognise and try to ameliorate any such effects
If these are business owners, time with you may reduce profit.  
In some locations physical risk is very real to both participants and yourself, please consider this.
Risk to you, the researcher   Think about where you will meet people, if there are any dangers involved in the location.  If you are meeting people as individuals think about using a public place.  In general do not visit people in their own homes or remote locations.  If you are talking to individuals about certain issues think about how their responses might affect you emotionally.  What about the risk of collecting insufficient data?
Risk to the University   When undertaking your research, you are acting as a member of the University (student or staff).  Professionalism is important, so it is important to be well organised and well prepared. Punctuality, clarity etc. are all part of this.  What will you do to ensure this?  You must ensure you do not harm the good name of the University in any way and do nothing to undermine the reputation of the research it conducts and sponsors.  Upholding high standards of conduct and integrity are vital in this regard. You must also conduct the research in such a way to minimise the potential for claims of negligence made against the University, its researchers and any collaborating individual or organisation. In this respect you should always comply with ethical, legal and professional frameworks, obligations and standards as required by statutory and regulatory authorities, as well as the university’s Research Integrity and Ethics Code of Practice.  Research misconduct in this respect can take many forms, including:
· fabrication: making up results or other outputs (eg, artefacts) and presenting them as if they were real
· falsification: manipulating research processes or changing or omitting data without good cause
· plagiarism: using other people’s material without giving proper credit
· failure to meet ethical, legal and professional obligations: for example failure to declare competing interests; misrepresentation of involvement or authorship; misrepresentation of interests; breach of confidentiality; lack of informed consent; misuse of personal data; and abuse of research subjects or material
· improper dealing with allegations of misconduct: failing to address possible infringements such as attempts to cover up misconduct and reprisals against whistle-blowers

Adverse Outcomes.  Think carefully about the possibilities, and cover here

Section I:  Feedback, Consent and Confidentiality
Feedback to participants:  outline your approach.   Will interview transcripts be shared with respondents to check accuracy?  Will summaries of questionnaire analysis be made available to respondents in some way?   Will an overview report be provided?  How and when?
Informed consent:   Draft letter / e-mail / or heading (or footer) section of questionnaire must be approved by DoS/supervisor (if research student), supervisor/module tutor if taught student, or Academic Director / Assistant Dean if a member of staff.
Confidentiality/Anonymity.  Explain clearly how you will ensure confidentiality and anonymity.

Section J:  Data Protection and Storage
Before completing this section it is necessary to read the University’s Research Data Management information.   The questions that follow are designed to ensure compliance with the Data Protection Act as well as established research protocols.

Many research activities will involve electronic transfer of data and use of data management systems in the summarisation and analysis of data.  You will need to explain these in relation to compliance with the Data Protection Act.
Think carefully about who will have access to your data, this will include supervisors and examiners. Also that a thesis will be made available via the University library and the British Library system.  If you are seeking an access bar for a period of time after completion then mention it here.  If you will provide a copy of your findings, or intend to give a presentation, to a facilitating/ supporting/accessing organisation then explain that in this section.  But also think about the general principle of data sharing, as explained in the Research Data Management information.
In terms of storage of data please ensure security, and also mitigate against loss of data.

Section K:  Declaration
Ensure the appropriate countersignatures have been provided
Look carefully at the checklist and ensure that you comply with and tick all that are relevant to your research.
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Figure 37: Overall interest in the local police force
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Q55. How interested, if at all, are you in knowing what the police are doing in your local area?
Base: All respondents; 2018 (17,043), 2017 (12,662), 2016 (16,865), 2015 (26,057)
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Q14. How important, if at all, do you think it is to have a regular police or PCSO presence on foot in
your local area? Q17. How satisfied or dissatisfied are you with the frequency that you have seen
police or PCSOs you have seen on foot in your local area?

Base: All respondents; 2018 (17,043), 2017 (12,662), 2016 (16,865), 2015 (26,057)
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Q21. How satisfied are you with the frequency that you have seen police or PCSOs in a vehicle in
your local area?
Base: All respondents; 2018 (17,043)

Half of respondents perceive no change in the frequency of sightings of police officers or
PCSOs in vehicles (50%, Figure 17). Nearly one in four say that they now see officers in
vehicles less often (24%) and only one in ten (10%) say that they see them more often.
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