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Introduction:
This report I will be writing a reflective report on what I have achieved and what progress I have made in Academic skills. I will be also following the Gibbs cycle in order to help me detail my reflective writing. Gibbs reflective cycle is a common model for reflection. The model contains 6 stages of reflection and is given below as cited in Dye (2011, p.230).
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Johns (2000 and 2002) offered the students with challenging views of the use of reflective models. The Reflective models deliver signs for allowing the deconstruction of knowledges (Johns 2002). On the other hand, he advises that ‘new “reflective practitioners” fight to fit knowledge into models (of reflection) that are obviously unhelpful’ (2000: 107). There are several models around. Most of these stay on the key points of reflection and action (Petty 2009). While others deliver suitable subheadings to unload the reflective process (Arygris 1982; Gibbs 1998, in Jasper 2003) still others emphasis on the use of descriptions to explore experiences (Alsup 2006). You can give a try and see which different model suits your style of writing and thinking. It may be superficial as you progress and improve through your course of study and teaching career, that a different model will add some new outlook to your thinking and styles.
Description:
Currently studying in the University of Wales Trinity Saint David, doing level 4 skills for the workplace. Since I have started, I think I have achieved a lot. Our first semester we had been doing a lot, firstly Academic writing, paraphrasing, Harvard style referencing and this semester we have been doing our CV, how to update my CV to how to do a good job interview. Also being able to write a cover letter and how to be able to do reflective writing.
Feelings:
I am trying to improve my Academic skills more this semester, like literacy writing, how to reference properly, how to write a formal letter. I have done good in the last Report, but in this Assignment on reflective writing, I want to do better. I still struggle a bit with Harvard style referencing, so I’m working on that. When I first started I was very nervous because I didn’t know anything about Academic skills, I didn’t have a clue what it meant and thought I would never understand anything, now being able to write an Assignment, write a Report and even reflective writing  I am amazed myself of my achievement. 
In the beginning when our lecturer taught us, I used to feel like he was giving so much information, but nothing sinking into me. I found it hard to understand until one day I went to him and spoke to him about not understanding what to do, he then explained everything in simple form and broke it down in parts, it was then I understood what the Report was about. As soon as I understood, I knew what to write and what research I needed to do. But still, like I have mentioned I do need a lot of help with Harvard style referencing. I chose a skill that I already have and did a report on that. I did a report about henna, I enjoy giving henna all the time on myself and to people. I have been giving henna for nearly 15 years. I have stated in the report how important Time Management is and along with Communication, Decision Making, Writing skills, Personal development plan and my goals for the future. What is needed and what I need to improve.
What I felt while doing the report, is that you need very good Communication skills and Time Management is essential in order to keep up a good Business. I also think Writing Skill is significant, reason why is, you can communicate with a larger group of people by text or a letter and don’t have to deal with any conflict straight away, there’s less chance of disappointment. Sometimes communicating verbally can cause problem and come out wrong, you want to say something but come out with something totally opposite. This is when conflict happen, and people have differences within team members or groups working together. 
Evaluation: 
Starting from the first day I would say I have achieved a lot of skills, which I am very amazed myself, things that I have learned since coming to this University is, how to use a computer { basic skills}, how to open a blank page in word excel and do different graphics design, how to do a power point presentation, how to do a good presentation in front of the class, and improve my communication skills. The mistake I did in the first term was not asking for help from the beginning, if I had done that from day one I think I could have done better, it took me a while to approach the lecturer reason why, was I felt afraid and had less self-esteem, throughout the first semester I gradually built up my confidence and for that I feel proud of myself and think it has been the biggest achievement I have achieved. If I had that confidence from the beginning, I would have asked the lecturer more question and get involved more, I would have asked for the help earlier. I did rush a bit in the end, reason for this is I had less time to complete the Report. I did not want to do the same mistake again this time, but this semester I had a different reason for falling behind. Being ill I could not attend the classes and for that I did miss out a lot of the important things the lecturer taught. I did ask my colleague after attending class and they did help me as much as they could by filling up what I have missed.	Comment by Syeda Khatun (1814005): What are those skills?
After my absence when I returned, I have been writing a formal letter and updated my CV which I was excited to do. My CV was last updated 15 years ago and I did want help on how to get it updated. I did have to do a lot of catching up, but I think I am getting a little better every day, by putting some extra time at home and going through the Moodle. I have been learning about the research process, the different stages of pre-empirical and non-empirical. what does quantitative and qualitative mean. What are Analytical skills {learning one new thing every day} and how to do Critical thinking.
Analysis:
Throughout the Academic Skills I would say that I have gained a lot of knowledge, I didn’t have a clue what does paraphrasing, and plagiarism mean, paraphrasing meaning reading a text or passage and then putting your own words into it, rewriting the text. Plagiarism meaning if it’s a copy of someone else’s work. This has come in use throughout all my assignments.
I have yet a lot to learn about Harvard style referencing which is a really important skill that cant be ignored, referencing your work is important so that you can show where or who you got the text from or even whose idea you have mentioned for your work. There’s so many ways of referencing a work, for example if you use the web for any information then you need to write down when you viewed it and the name of the publisher, for books or articles you need to write the publishers name, year it has been published and cover with brackets. Referencing I think is my weakest point.
Conclusion: 
Coming to this University of Wales Trinity Saint David and choosing higher education Skills for the Workplace. I think I have made the right choice and the right way to improve all my skills and boost my confidence. I give great credit to all the lectures for teaching us so well and helping us through what they think we need improving. I don’t think I would be able to speak to any stranger if I saw for the first time. Coming here and doing presentation and performing Infront of the class has really given me a great impact in my life.
One thing negative while doing group presentation was the group that I was in wasn’t going well. This is and incident that happened previous presentation that we did we were the same group. What happened this time was the team leader was someone else. We were a group of five in our presentation and (x) was last time the team leader which went quite well because none of us complained or argued with all the decision (x) had made but this time (y) was the team leader and things got a little difficult, we had conflict in our team we had to deal with, (x) wasn’t happy with most of the decision that (y) came up with and wanted things a different way, for this reason I think in the future it would be best if we weren’t in the same group of five. I do know there will be conflict within groups and team members, I did expect it, but we all gave the effort to try our best in resolving it, but still couldn’t please (x). Overall our presentation still went well but from this experience I do think I will choose not to be in the same group for the future.
Action Plan:
I am looking forward to my third semester, I will try my best to keep in track and not to miss any classes. I have realised that just missing out one class you fall behind a lot. I feel I learn more from the lecturers than reading alone, I pick up things more easily and understand better. I have had a lot of help in my first semester in Academic skills, even though it was right at the end. I did want to get help and be well prepared for this second semester but because of missing a few classes I fell behind quite a lot, which I am still very disappointed in myself.
I really want to be more organised and be well prepared for the future, I feel my weakest point is, when I fall a little behind, I get stressed out and panic. I do want to overcome this feeling and maybe be more organised, so I don’t end up rushing things. I do a lot of multi-tasking at home, so I do believe I am able to do work under pressure and have the ability take up extra workload, but sometime my lack of confidence puts me behind. My self-esteem is sometimes low, which I really want to focus and build up my strength on that.
I will try to put extra time at home to keep up as much as I can. I am thrilled that I have an updated CV that I wanted to do for years now. I am glad that I know how to use a computer, still there’s a lot of things I want to learn and develop, this is the main reason I am here in this University. I know people like me struggle a lot and suffer in silence, coming here has been the best decision I have made for myself and I will do what it takes to reach my goal and for once do something that I should have done ages ago, put my career on the top list.

For the future I want to be a successful self-employed businesswoman. After this year I will go onto level 5 and want to get a Degree. I always wanted to study and get a Degree but after I got married my family grew and I got busy with that, I don’t regret that part of my life, but now the children are  growing up and I feel I want to do something for myself while they are at school.
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Description   wh at  happened?

Action   plan           I f  situation arose  again, what  would you do?  

Feelings   w hat  were  you thinking  or feeling?  

Conclusion   what else could  you have   done?  

Analysis               what  sense  can you make  of situation?  

Evaluation          what was  good/bad about  the situation?  


