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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

[bookmark: _Hlk140047434]Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

[bookmark: _Hlk142294322]In this essay I will be discussing an incident where I dealt with a victim of an assault. The suspect was arrested for inflicting grievous bodily harm (GBH) with intent which is defined in section 18 of the Act (Offences Against the Person Act 1861). I will discuss the difficulties I experienced within the community during the incident as well as the language barrier between me and the victim. I will also explain what steps I took to safeguard the victim and what vulnerabilities I identified. The initial call came in as an ongoing fight between two males with weapons. The main difficulties I encountered was the victim’s age and their limited English. I will also explore the topics of evidence-based policing, reducing offending and repeat victimisation. I will reflect on the incident using the Gibbs’ Model of Reflection (MindTools, 2016).

On arrival I immediately noticed the victim had a laceration on his forehead. At first it was difficult to establish circumstances due to English not being the victim’s first language. Therefore, I used my work issued mobile phone to contact LANGUAGE LINE to assist in obtaining basic details and an initial account. LanguageLine Solutions is a trusted partner that has provided police across the UK with over forty years’ service. They are a secure language support service which offer 24/7 remote interpreting (LanguageLine Solutions, 2023). 

Whilst I was taking details from the victim, I noted another vulnerability which was the victim’s age. GOV.UK (2022) defines a vulnerable person as someone who needs special care, support, or protection because of age, disability, risk of abuse or neglect. The victim was only 17 years old and although he had capacity to communicate with officers and make his own decisions, he is still a child in the eyes of the law. Children and young people are a protected group with specific vulnerabilities. Police, social, health and education services all have a responsibility to safeguard children. That involves identifying concerns about a child’s safety, health, or development by ensuring they receive safe and effective care. It involves sharing information and taking prompt action when needed to protect a child (College of Policing, 2013).

The victim’s age impacted my decision making. For example, he did not want his mother to know about the incident, but I explained she had to be notified because he was not an adult. When dealing with a child or young person it is always best practice to have an appropriate adult present and, in this case, I used the victim’s mother as she was not involved in the incident in anyway. Her role was to observe police and make sure they acted properly and fairly towards the victim. The legislation (Police and Criminal Evidence Act 1984) Code C, paragraph 1.7 states that “the role of the appropriate adult is to safeguard the rights, entitlements and welfare of juveniles and vulnerable persons”. 

When obtaining a statement from a victim of a criminal offence, standard practice is to complete an MG11 Form using a police equipment. The statement should detail the offence and explain how it has affected the victim. Except, when dealing with a child or young person the process changes. In cases where a child or young person is a victim or witness, 'Achieving Best Evidence in Criminal Proceedings: Guidance on interviewing victims and witnesses, and guidance on using special measures' is utilised. (ABE) is a guidance that sets out how child witnesses should be interviewed and how to implement special measures. It deals with issues surrounding initial contact, consent, when a child should be interviewed again and issues to be considered for disabled children, very young children, and psychologically disturbed children (CPS, 2019). 


Witnesses under the age of 18 are automatically eligible for special measures under section 16 of the Youth Justice and Criminal Evidence Act 1999. Special Measures are actions taken to help a vulnerable and intimidated witness provide their best evidence in court. They can also make the situation less formal to ease stress and anxiety. It is up to the court if special measures are granted, and they do not apply to the defendant. Special measures include, removal of wigs and gowns, live or remote link, a registered intermediary, or a visually recorded cross-examination (CPS, 2019).

With the assistance of LANGUAGE LINE, the victim provided the following account: he attended the location to buy cannabis. The victim approached an unknown male that he believed was a drug dealer. The victim gave the unknown male money in exchange for cannabis. However, the victim felt ‘ripped him off’ as he believes he was handed a small quantity. As a result, the victim asked for his money back and that led to an altercation. The victim was punched multiple times to the head before being struck to the forehead with an object, which he believed to be a screwdriver causing the laceration. 

The suspect made off prior to police arrival and the victim was found covered in blood. A description of the suspect was immediately passed to assisting officers. I photographed the injuries, and a scene was cordoned off to protect any potential forensic opportunities. The incident had gotten around the community which created a heavy footfall. Nevertheless, witnesses refused to provide any information that could assist the investigation. Ely as a community are very anti police and do not want to be seen engaging with officers, making the job more difficult. A recent example that showed the relationship and tension between the community of Ely and the police was the Ely riot which occurred after a fatal road traffic collision in May 2023 (BBC News, 2023). 

I did not take a statement from the victim at that time because the priority was making sure he was treated for his injuries. I also knew an interpreter in person would need to be arranged. Therefore, I decided it was not appropriate to take a statement and the initial account was sufficient. The victim was conveyed by an ambulance to the University Hospital of Wales (UHW). A short time later the suspect who was also 17 years old was arrested. Whilst at UHW I swabbed the victim’s hands and seized his clothing to preserve any forensic opportunities. 

When we initially received the call, I felt a little anxious at the thought of somebody being seriously injured or possibly having life-threatening injuries. I did not know what weapons the people involved had so I was concerned for mine and my colleague’s safety. During the situation I felt I was very conscious of the victim’s age and the language barrier, so I took my time when explaining the steps we were taking to ensure the victim fully understood and to gather as much information. After the incident my team sat down for a debrief as we all played a part. Our Sergeant expressed how happy he was with everyone playing an important role from dealing with the victim, to controlling the crowd of people, preserving the scene and all forensic opportunities and to arresting the suspect soon after the incident occurred. Looking back at the situation I am satisfied with the actions I took to safeguard the victim.  

As a result of the suspect’s age the youth offending team (YOT) had to be contacted. YOTs are made up of individuals from the police service, probation service, social services, health, education, drugs and alcohol referral teams, and housing officers. YOTs focus on finding the root cause of a young person’s offending and assess the level of risk they pose to others. YOTs have a legal responsibility to provide an appropriate adult for a child or young person in police custody. A parent or guardian should be considered in the first instance if they are not involved in the offence or investigation in any way (College of Policing, 2013).

My approach in this incident was focused around managing the risk and to do that I made decisions based on THRIVE which stands for threat, harm, risk, investigation, vulnerability, and engagement. To apply this approach the following steps, must be taken: recognising someone’s vulnerability or vulnerabilities. Identifying how their vulnerabilities effect the situation and cause harm or risk of harm. Evaluate the amount of harm or risk of harm and ensure correct and necessary actions are implemented when needed with the help of relevant partner agencies. Although in the end, the decisions made, and actions taken depend on the officers using their professional judgement (College of Policing, 2021). 

In this situation the positives were that the victim’s vulnerabilities were identified quickly. To prevent further harm an appropriate adult was present as soon as practical. LANGUAGE LINE was used to ensure the victim could understand the process and actions being taken. Police made ambulance aware of the situation as soon as the information was received to provide the victim with quick and effective care. The ambulance responded quickly and assessed the victim at the scene but decided he required hospital treatment for stiches. Taking the victim away from the scene quickly helped reduce the crowd of people and allowed officers to conduct CCTV enquires. After the incident, Police made referrals to YOT and social services so they were aware of the incident and could carrying on supporting the victim moving forward.   

The negatives were that due to the level of injury sustained by the victim, basic first aid was not enough, an ambulance was required and although they attended quickly is still meant a delay in treatment. The interpreter had a key role in this incident. They had to provide police with the most accurate information possible and do the same for the victim. However, the downside of using an interpreter over the phone meant relying on technology to work. At certain points there was an issue with volume or the signal which caused the phone to break up. It also made the process a lot longer because we had to wait for the translation. 

Her Majesty’s Inspectorate of Constabulary (HMIC) with involvement from the courts, prisons, audit commission and probation service decided on a repeat offender is “an individual who is 18 years or older and has been convicted of six or more recordable offences within the previous 12 months” (HMIC, 2004).

Although numerous schemes focused on repeat offenders before this programme was introduced, the PPO programme made the first statutory obligation for local Community Safety Partnerships to put in place such activity in the community. Still the programme has not led to a clear understanding of the process of abstaining from crime (Schinkel, Atkinson and Anderson, 2019).

College of policing (2021) research shows that certain members of the public are more likely to experience crime than others. Evidence has shown that in total, 5% of victims experience 60% of all crime. Additionally, once a person becomes a victim, the likelihood of revictimisation increases. This was demonstrated in the 2019 and 2020 Crime Survey for England and Wales when the figures showed 34% of domestic violence victims, 27% of acquaintance violence victims and 14% of stranger violence victims were repeat victims.

When dealing with these types of incidents I believe an evidence-based approach works the best to tackle repeat victimisation and repeat offending. According to Fyfe (2017) evidence-based policing (EPB) is an approach that values the use of research, science, evaluation, and analysis to advise decision-making within policing. Evidence based methods are key to the governance, accountability and legitimacy of policing; just as in medicine and public health, there are requirements that treatments are supported by robust evidence of effectiveness, therefore in policing there should be expectations that decisions are being taken about distribution of officers, use of tactics and community engagement that are founded on sound knowledge of good practice.     

In conclusion, I took every step I could to gather as much information possible to preserve evidence and progress the investigation. I overcame the language barrier by using LANGUAGE LINE and made sure we had an appropriate adult present as soon as we could. I think the situation was handled well because we managed to arrest the suspect within 30 minutes of the incident being reported. Not only did that safeguard the victim but also the community as it took a violent offender carrying a weapon off the street. I learned that different departments within the force working together makes for a more effective outcome. That also applies to the different roles our partner agencies play in an incident like this. It would have been a better outcome if we found the weapon used by the suspect. I think as an organisation we have to look at repeat victimisation more and focus on how we can deal with that issue. I learnt that evidence-based policing is the best way to deal with repeat offenders. I believe YOT is a key organisation to help reduce reoffending by tackling crime amongst youths to stop them going on to committing crime in the future. Moving forward, if I had to deal with a similar incident, I would make every effort to try and get an interpreter in person rather than over the phone. I will continue to use evidence-based policing to make my decisions. 

Word count: 2197





Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be discussing a domestic abuse incident involving a female and her husband where the female reported an assault occasioning bodily harm (ABH) which is defined in section 47 of the Act (Offences Against the Person Act 1861). She also disclosed threats to kill which is defined in section 16 of the Act (Offences Against the Person Act 1861). The incident is still being investigated, and I am the officer in the case dealing with it. I will explore the complex nature of this case by critically analysing the challenges I faced and explain what strategies I used to overcome various challenges so far. I will reflect on the incident using the Gibbs’ Model of Reflection (MindTools, 2016).

Using the Gibbs’ Model, I will start my reflection by describing the incident. The female fled her home address and took respite in a nearby address. She disclosed she had been punched multiple times to the face by her husband and he had threatened to kill her if she contacted police. On arrival the female was uncontrollably shaking, and I noted a lump with bruising on her forehead. The victim had nowhere to go because all her family were in Kent. To safeguard the victim, I took her back to the police station and made her a cup of tea to let her calm down before discussing the matter in more detail. I could see it was very upsetting for the victim to re live the events of that night, so I made sure we took regular breaks as I went through DASH questions and a statement. The Domestic Abuse, Stalking and Honour Based Violence (DASH) form is a standardised risk assessment applied across most UK police forces. It aims to assist an officer in judging the risk a victim faces of serious harm from their perpetrator (Turner, Medina and Brown, 2019). 

Whilst taking the statement the victim’s phone constantly rang. I advised her not to answer the calls because they were off her husband, his daughters, and no caller ID. Within the first 30 minutes of taking the statement, she had 45 missed calls. I photographed the missed calls and exhibited them in her statement to show the controlling nature of him and his family desperately needing to know the victim’s whereabouts. Whilst the victim was in the police station, her husband and his daughters made multiple threats to the victim’s family. They threatened to smash up their houses and beat them up. 

I made Kent police aware of the situation and they put critical markers on the family’s addresses. A critical marker is used by a force to highlight a particular location or address where a lot of risk has been identified. Not only does that support officer safety but it safeguards the vulnerable (Surrey Police, 2023). That is a common practice where a high-risk domestic incident has been identified through DASH procedure. I put an ACT marker on the husband’s vehicle which meant if it was sighted by police, it would be stopped, and he would be arrested. Automatic Number Plate Recognition (ANPR) technology allows cameras to detect a registration and alert officers of the vehicle’s location (National Police Chiefs’ Council, 2023).

In 2015 an offence of ‘controlling or coercive behaviour’ was created under the Serious Crime Act. This was the first time emotional abuse which is very common in domestic abuse relationships was criminalised. It recognised the psychological and emotional harm which can come from continued patterns of behaviour, and the importance of looking at the controlling or coercive nature of that behaviour regarding the power dynamic in the relationship (Bishop and Bettinson, 2018). 

Before the incident I was concerned for the female’s welfare due to the nature of the report and the extent of her injuries. During the incident I made sure I took my time to gather as much information as possible to build a strong case against the suspect as I felt the victim feared for her life and I wanted to help her in the best way I could. I believe my colleagues felt the same way as locating the suspect became a priority for my team. Looking at the situation now I am still concerned for the safety of the victim as the suspect has still not been located. I feel the nature of the offences put the victim at high risk of further violence Therefore, I have stayed in regular contact to ensure she is updated.  

I submitted a high-risk PPN for the victim. PPN stands for public protection notice which is a form all officers complete after attending an incident where they dealt with a vulnerable adult, had concerns for a child or dealt with a domestic incident. The officer will fill out specific questions depending on the type of incident (BCP Council, 2019). In this case I filled out the DASH questions. Then I must provide a summary of the incident and assess if the risk is high, medium, or low. The relevant department will then be notified and decide whether the information needs to be shared with partner agencies in a Multi-Agency Risk Assessment Conference (MARAC) or not and if not, they must provide a rationale for why they have not (BCP Council, 2019). On this occasion the PPN was shared and because it was marked as high risk it was discussed the very next day.

MARACs are meetings between the police, child protection, health, housing, probation, and an Independent Domestic Violence Advisors (IDVAs), where the focus is on high-risk victims of domestic abuse. There aim is to share information, implement safety and create a plan with the relevant agencies to safeguard the victim moving forward. A victim does not attend and instead they are represented by an IDVA who speaks on their behalf (Walklate, Godfrey and Richardson, 2021). As a result, they can move victims to different areas to avoid coming into contact with their perpetrator and the perpetrator’s family. Or they can facilitate child contact to avoid victims encountering their perpetrator. 

“A total of 83,136 high-risk cases were discussed at multi-agency risk assessment conferences in the year ending March 2017, equating to 36 cases per 10,000 adult females” (Office for National Statistics, 2022). 

When dealing with a complex situation like this domestic incident. I find it useful to use the national decision model (NDM). It helps provide a structure to my decision making. The NDM is made up of six components. The first step is to gather as much information and intelligence possible. Secondly, assess the threat and risk to develop a working strategy. Then powers and policy can be considered. It is important to always identify options and contingencies. Lastly, take action and review what happened. At the centre of every decision is the CODE OF ETHICS, which are a set of values and professional standards that every police officer should demonstrate (College of Policing, 2014). I used the NDM as soon as I was attached to the call, I asked the control room to run checks on both parties involved so me and my colleague were aware of any warning markers before we attended.

The Police National Computer (PNC) creates warning markers to recognise a person who may; pose a risk to themselves or others or be wanted for an offence (HMICFRS, 2023). For example, if they have been arrested for assaulting somebody, they will have a warning marker for being violent. Information from previous custody records also help indicate any mental health issues, self-harm, ailments or illnesses (Stoneman, Jackson, Dunnett and Cooke, 2019). Knowing these beforehand helps identify risks and allows for a risk assessment. Whilst I was dealing with victim, I made other officers aware of the incident so they could attend the home address of the suspect and arrest him. However, the husband had left prior to police arrival. The suspect is well known to police and has various warning markers for being violent, knives and evading police. 

A benefit in this situation was dealing with the victim without the perpetrator being present so she could tell us what really happened without being stopped or pressured to stay silent. What also worked well is that I was able to deal with the victim whilst my colleague looked into the suspect for potential address and locations to locate him. 

Trying to locate the suspect has not gone well and therefore he is still outstanding. Which means there is a dangerous and violent offender still in the community. Although the victim went back to Kent with her family there is still a possibility that the suspect could find the victim and cause her harm, alarm, or distress to her or anyone at any point. He is a high-risk suspect, so all teams have been made aware of him to conduct arrest enquiries. An image has been shared on social media for members of the public to come forward if they sight him anywhere. The longer he remains outstanding more intrusive steps must be taken to locate and arrest the suspect. 

The other strategy I used during this incident was problem-oriented policing (POP) which can also be referred to as problem-solving policing, a way to fight crime and disorder by firstly identifying a particular problem. Then thoroughly analysing the problem in order to get a better understanding of it. That allows for a tailored response to be established. The final stage involves assessing the effectiveness of the response (College of Policing, 2020).

The victim’s family picked her up and took her back to Kent. Before the victim left, I gave her a card which sign posted her to an organisation called Live Fear Free. They support victims of domestic abuse, violence against women and sexual violence by providing help and advice (Welsh Women’s Aid, 2023). Women’s aid provide care to women and children, and they would be made aware of this incident through the PPN I submitted, they are also provided with the victim’s number to reach out. 

The Office for National Statistics show:

“The number of domestic abuse-related CPS prosecutions in England and Wales has decreased each year since the year ending March 2017, from 93,593 to 53,207 in the year ending March 2022; a 43.2% decrease” (Office for National Statistics, 2022).

The police recorded 910,980 domestic abuse-related crimes in England and Wales in the year ending March 2022; a 7.7% increase compared with the previous year, continuing an increasing trend that may reflect increasing willingness of victims to report crimes” (Office for National Statistics, 2022).

Domestic abuse can affect anyone and anytime. South Wales Police (SWP) give people the opportunity to know if their current or ex-partner has a history of domestic abuse or violence through Clare’s Law. A person can also find out that information for a friend if they are concerned, they might be at risk. The information can be requested by filling a Domestic Violence Disclosure Scheme (DVDS) application online (South Wales Police, 2023).

Part of SWP policies and procedures is taking positive action when it comes to a domestic to ensure the victim is safeguarded. Therefore, if we attended a domestic call and identify a crime has been committed, the perpetrator will always be arrested even if the victim is not supportive of police action. If we attend a domestic call where only a verbal argument has occurred, we will always separate the parties for the night to prevent escalation. That might either be dropping one of the parties to a different address or arresting them for breaching the peace if they are refusing to leave (HMIC, 2014). 

As I reflect on the situation, I believe the initial response safeguarded the victim. Once the victim was in a safe environment, we were able to progress the investigation. A better outcome would have been arresting the suspect that day, although I followed all lines of enquires to locate him, it was clear he was evading police. If I was faced with the same situation again, I would alert my colleagues as soon as I had that initial disclosure of offences for them to arrest the suspect rather than delaying the situation by driving the victim back the station first. The majority of calls I attend are domestic incidents and the statistics show how much of an issue domestic violence is and it continues to increase. My action plan moving forward is to become more familiar with the DASH questions, so I know what information I need without having to look at my work phone or laptop. I will ascertain if partner agencies are already involved in the victim’s life and mention them when submitting a PPN, so all the relevant information is passed. I will explain Clare’s Law to victims. When dealing with a victim of domestic abuse I will make sure they are aware of in future, if the call comes out as a domestic with a well know suspect or history of domestic violence, two units will go to allow one to focus on the victim to provide them with the best care, whilst the other unit can arrest the suspect and convey them to custody.     


Word count: 2192
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