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Location: Primark Birmingham High Street
Pay rate: £13.06
Employment type: Temporary (6 Months Contract)
Job type: Part Time
Contracted hours: 16 per week
Shift pattern: Varied shifts including mornings; afternoons; evenings and weekends – all will be discussed at interview.
BECAUSE YOU HAVE AN EYE FOR THE DETAIL
Here at Primark, we love to do things our way. We help our customers keep up with high fashion at affordable prices. We do everything with passion, high standards and care around here. And if that sounds like you – join us as a Cash Office Retail Assistant.
Because you matter
People are at the heart of what we do, so it’s essential that we provide you with the right environment for you to perform at your best. We offer benefits that put YOU first.
• Salary: We offer a very competitive salary.
• Balance: Enjoy flexibility with accommodating shifts.
• Pension: Secure your future with a generous pension scheme.
• Discounts: Use your employee discount in any store.
• Support: Explore our wellbeing initiatives and employee assistance programs.
• Holiday: Enjoy generous holidays, based on your hours.
• Development: Careers pathways are available to help you reach the next level.



What you’ll do
As a Cash Office Retail Assistant, you’ll be directly contributing to the profitability of the store. Here’s what this looks like in action:
• Preparing and organizing floats, as well as cashing up and balancing tills.
• Performing spot checks on all tills, making sure they are supplied with enough change to give our customer’s a seamless experience.
• Completing cash lifts with security and members of management.
• You’ll carry out safety checks on cash coming in or going out as well as balancing petty cash floats.
• You’ll account for all cash at the end of the day.
• You’ll also support your store by running reports to look at sales performance throughout the day.
What you’ll bring
Dealing with the money is a very important role at Primark so we need just the right person for the job. Here’s what you’ll need:
• You’ve got excellent attention to detail.
• You’re honest, a strong communicator and you’re good with numbers.
• You can spot potential issues and manage them, keeping management well informed.
• You’re a team player with high levels of motivation, a positive attitude and a willingness to learn.





.CURRICULUM VITAE
Sofia Khan 
222 Malmesbury Road, Birmingham, B10 0JJ                          Contact No: +44 7200 768380
E-mail: sairabi1985@gmail.com
OBJECTIVE:
I am looking for extensive utilization and enhancement of academic and practical knowledge by working in a reputable organization, which provides excellent growth opportunities and a challenging environment. To work in an organization which has interesting, challenging, innovative, diverse, and evolutionary environment; where hard working, loyalty, team- playing and talented human resource have distinguished values waiting for them, where I can avail the opportunities to progress both personally and professionally, where I can utilize my skills, gain knowledge and contribute effectively and efficiently towards the organizational growth and development.
QUALIFICATION:
BA (HUMANITIES)
UNIVERSITY OF PUNJAB, LAHORE, PAKISTAN (2010 – 2012)
H.S.S.C (EQUIVALENT A LEVELS)
GOVERNMENT COLLEGE, RAWALPINDI, PAKISTAN (2008-2010)

EXPERIENCE:
[image: ]  (December 2019-Till Date)
	Working as a multitasking person 
· Customer Service
Greeting customers, taking orders and handling inquiries or complaints professionally 
· Cashiering
Operating the cash register, processing payments (cash/cards)
   

   PERSONAL INFORMATION:
MARITAL STATUS	:	MARRIED                      NATIONALITY	:	BRITISH                                 LANGUAGE KNOWN 	:	ENGLISH, URDU, HINDI, MIRPURI
REFERENCES:
Available on request. 















COVER LETTER



Dear Sir/Madam, 
I am sincerely interested to get a job in PRIMARK, I am drawn to the possibility of contributing my experience and leadership skills to your team. 
In addition to my practical skills, I bring a genuine enthusiasm for providing excellent service, I understand that PRIMARK is an international fashion place I have great experience of people dealing so I will help to promote business through knowledge of different languages and culture.
Thank you for considering my application, I look forward to the possibility of bringing my dedication and hardworking nature to the PRIMARK team. I am confident that my customer service back ground and willingness for providing excellent service.
Yours sincerely
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