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ABSTRACT
This research proposal outlines a scoping review on the role of telemedicine in improving healthcare access for people living in rural areas of the UK. The study aims to explore how telemedicine supports access, quality of care, and patient satisfaction while identifying challenges faced by both patients and professionals. Using the PRISMA-ScR framework, peer-reviewed UK-based studies will be analysed to map key themes and evidence. The findings will help inform health and social care practice, highlighting how digital solutions can reduce inequalities and enhance service delivery within rural healthcare settings.




Research Proposal: The Role of Telemedicine in Improving Healthcare Access in Rural Areas of the UK


This research will focus on how telemedicine supports healthcare access and outcomes for people living in rural areas of the UK.
Review Question: How effective is telemedicine in improving access, quality of care, and patient satisfaction in rural communities across the UK?
Objectives:
1. To explore how telemedicine reduces barriers to accessing healthcare in rural areas.
2. To identify challenges faced by healthcare professionals and patients in using telehealth services.
3. To evaluate the overall impact of telemedicine on patient experience and service delivery in rural healthcare settings.



Rationale
Telemedicine has become an essential part of modern healthcare, especially since the COVID-19 pandemic, which highlighted the need for remote care solutions (NHS England, 2023). Many rural communities in the UK still face limited access to GPs, hospitals, and specialists due to geographical and transport barriers (British Medical Association, 2022). Telemedicine offers a practical way to bridge this gap by allowing patients to consult healthcare professionals through digital platforms.
Recent studies show that telehealth can improve access, continuity of care, and patient satisfaction (Greenhalgh et al., 2022). However, digital exclusion, poor internet connectivity, and lack of confidence using technology remain key challenges in rural regions (ONS, 2022; House of Commons Library, 2023). This topic is important to health and social care professionals as it supports the NHS Long Term Plan’s aim to make digital services accessible for all (NHS, 2019). Understanding the current evidence will help identify best practices and areas that need improvement.

Methods
A scoping review will be conducted in accordance with the PRISMA-ScR framework (Tricco et al., 2018). The review will include peer-reviewed, UK-based studies published between 2015 and 2025, identified through searches of databases such as CINAHL, PubMed, and Medline. Search terms will encompass “telemedicine,” “rural health,” “digital care,” and “UK.” Additional manual screening of reference lists will be undertaken to capture relevant studies not indexed in the databases. Extracted data will be charted and subjected to thematic analysis to map existing evidence on access, patient outcomes, and barriers to implementation. This approach will highlight research gaps, inform policy development, and provide a comprehensive overview of how digital healthcare interventions have been adopted in rural UK contexts.
Ethical Considerations
As this is secondary research, no ethical approval is needed. All sources will be properly cited, and results presented honestly and transparently to maintain academic integrity.
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