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   Shoplifting is mainly associated with economic and sociological factors, however, there are strong indications of a possible relationship between shoplifting and psychological factors (Day et al., 2000). Mental health issues could be one of the major reasons for the rising levels of shoplifting. It can be closely linked to the rise in mental health issues in recent years, especially among young people largely due to Covid-19 and the uncertainty the pandemic brought. According to World Health Organization report Covid-19 pandemic triggered a 25% spike in depression and anxiety (alchemyandaim, 2022).  
   A study conducted among 106 adult shoplifters revealed that depression was the most common psychiatric disorder associated with shoplifting (Lamontagne et al., 2000). Life-changing events like job loss, relationship issues, illness, or bereavement can unlock depression that causes emotional imbalances, increasing the likelihood of theft. Shoplifting in this case acts as a response to these emotional struggles. Although it is prosecuted by law, individuals with depression and other mental health issues may need help and support rather than punishment, when caught shoplifting.  
  Kleptomania is another mental health disorder characterised by an uncontrollable desire to steal items, often of little value or not needed. It is a type of impulse control disorder, where individuals experience a strong desire to steal when the opportunity arises, driven by impulsive thoughts or feelings that they struggle to resist.  Kleptomania is a rare condition but can lead to emotional distress and legal issues if untreated (Mayo Clinic, 2022). Unlike depression, kleptomania is not driven by a desire to express anger or revenge against the economic system or other factors, but by a lack of impulse control, leading to unplanned acts of theft without thinking about the consequences (Travers, n.d.).   
  The psychological factors behind the shoplifting should not be underestimated. Identifying and addressing the root causes of increased mental health disorders is key to finding effective solutions for reducing the impact of retail thefts. 
  Another possible reason for the rise in shoplifting could be the display and easy access to small, high-value items like cosmetics, electronics, or jewellery. As technology advances making gadgets smaller and innovations like self-checkout systems being introduced, this type of shoplifting has become even more tempting. To minimise the impact, retailers can implement more effective measures to protect their business. Screens are one of the most effective preventions that protect staff and high-value items (Safetell.co.uk, 2022). Screen protection should be combined with other effective strategies to prevent shoplifting such as organised store layout, utilizing efficient inventory management, securing items at risk, and implementing advanced anti-theft tools and devices. ‌  
   In conclusion, shoplifting is getting worse and has become a problem for everyone. According to the Office for National Statistics (ONS), total of 469,788 offences were logged by police in the year to June 2024, which is a 29% increase compared to the previous 12-month period. These are the highest number of offences seen since records began in March 2003 (Partridge, 2024). Urgent action needs to be taken to stop the rising levels of shoplifting. Government support through new laws to assist businesses, clear procedures, effective equipment to tackle these crimes, comprehensive staff training, and stronger community support, are just a few of the measures that can be implemented.  
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