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TASK TWO: AMBULANCE SERVICES 

 

The ambulance service is one of the most vital elements of the UK emergency health 

care system, and it is involved in the pre-hospital care, as well as urgent transit, of millions of 

citizens every year, which helps to save their lives. The History of the Service The earliest 

known civilian ambulance service was set up in 1887 by the Metropolitan Asthma, Dispensary 

and Sick Poor Association in London (Association of Ambulance Chief Executives, 2022). But 

ambulances were originally used as a tool of transport only, and little was done medically, en 

route. It started to become a clinical emergency service in 1945, as military medical progress in 

the post-war period gave an idea of the life-saving possibilities of emergency medical care at 

the scene of incidents, and the ambulance service was transferred to the newly established 

NHS in 1974, the new framework of emergency medical services was established (NHS 

England, 2023). A radical change was introduced in the 1980s when paramedic training was 

introduced to provide crews with high-level clinical skills such as drug administration, 

defibrillation, and advanced airway management (College of Paramedics, 2022). The NHS Plan 

2000 later established standards of national response time, where the eight-minute target of life-

threatening calls remains effectively defining the operation of contemporary services (NHS 

Confederation, 2021). 

Modern UK ambulance services are complex, technologically advanced organisations 

with 10 regional NHS ambulance trusts in England, and with services in Wales, Scotland, and 

Northern Ireland. The main point of access to services is the 999 emergency telephone number, 

and the NHS Pathways system is used to triage the cases and group them according to their 

urgency (Association of Ambulance Chief Executives, 2023). The service has grown to much 

more than emergency response to include numerous care paths such as urgent care centres, 

telephone clinical assessment (NHS 111), and specialist transfer services, now allowing 

paramedics to provide advanced pre-hospital clinical treatment and make complicated clinical 

decisions such as non-hospital conveyance (College of Paramedics, 2022). Still, enhanced care 

paramedics get further training on such aspects as mental health, falls prevention, and end of 

life care, which allows holistic assessment of patients outside the traditional emergency 

paradigms (NHS England, 2024). 
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Nonetheless, the service is associated with significant challenges like demand 

management and response time performance. The number of emergency calls has grown more 

than 40 per cent within the last decade, which is a result of demographic shifts, the growth of 

expectations among the population and pressure on other areas of the healthcare system (NHS 

England, 2024).  

The ambulance services are invaluable in enhancing the quality of life of service users 

by ensuring that access to emergency medical services is fast in periods of health crises. In 

cardiac arrest (patient), survival is lost in about 10 minutes of delay, and timely paramedic 

emergency intervention is the key to a successful result (Resuscitation Council UK, 2021). On 

the same note, ambulance services also play a major role in enhance the quality of life in the 

long term due to time critical response to stroke, trauma and sepsis. The falls response services 

identify environmental hazards and organize the support of the community, decreasing the 

emergency calls in the future, and maintaining independence of elderly patients (Age UK, 2022).  

Mental health crisis teams within ambulance services offer sensitive and expert care in 

the case of psychiatric crisis to patients and eliminate patients attending emergency 

departments with inappropriate conditions to the relevant mental health facilities (Mind, 2023). 

Even though some recent issues such as demand and capacity pressures have been 

unprecedented in ambulance services, the services continue to play a vital part in offering life-

saving interventions, benefitting vulnerable groups, and facilitating positive health outcomes, 

which essentially increase the quality of life of service users nationwide. 
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